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ABSTRACT 

The study focussed on the understanding of head of schools’ experiences on the influences 

of parental involvement on students’ academic performance in community secondary 

schools in Namtumbo District. The study used qualitative research approach under the 

phenomenology study design. Data was collected using in-depth interviews from five head 

of schools in five selected community secondary schools. Interviews were recorded, 

transcribed, verbatim and analysed systematically. Basing on the head of schools’ 

experiences, head of schools perceived that the major influences on the parental 

involvement on students’ academic performance in community secondary schools were; 

economic influences, cultural influences, educational influences and political influences 

which influenced parents to involve on students’ academic performance in community 

secondary schools. Additionally, the findings revealed that parents’ educational 

background was perceived as one of the factors for parents’ minimal participation of the 

education of their children. The head of schools further perceived marginal participation 

of parents to be simply a result of irresponsibility towards school academic activities of 

their children. The head of schools had a belief that parental involvement greatly 

influences the academic performance of students in community secondary schools. Since 

the parental involvement in community secondary schools is seen as pivotal organ in 

promoting academic performance, head of schools were in view that if parents would 

strongly give cooperation and effectively make follow up of their children’s’ school 

academic progress, the students’ academic performance in community secondary schools 

would have been raised significantly. Basing on findings, the study concludes by 

demonstrating a significant positive relationship between parents’ participation and 

academic performance of students in community secondary schools. 
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CHAPTER ONE 

INTRODUCTION 

This chapter involves background to the problem, statement of the problem, purpose of the 

study, the specific objectives of the study, the research questions of the study, significance 

of the study, delimitation of the study, limitation of the study and operational definition of 

key terms about the study. 

1.1 Background to the Problem 

The academic performance in community secondary schools is largely influenced by 

parental involvement in school academic matters (Fajoju, Aluede, and Ojugo, 2016). 

Although schools are considered to be the institutions which provide suitable students’ 

learning environment, the importance of parents cannot be ignored. This is because parents 

significantly play a great role on students’ academic performance (Chohan, 2010). In this 

view, the effective parental involvement in school academic matters, enhance academic 

performance in community secondary schools. Wynn (2002) pointed out that that parents 

who take part in children’s education life lead to students’ academic achievement. Also, 

parental involvement in school academic matters facilitates the fulfilment of students’ 

expectation as well as school goals. Jeyness (2002) asserted that, parental involvement in 

school activities help to accomplish successful goals of the students and the institution as 

well. Therefore, parents are the most important educational stakeholders in promoting 

academic performance among the students, as Eze (2002) said that, parents are the 

foremost figures who potentially provide necessary early skills for literacy acquisition. 

 According to Hill and Craft (2003), parental involvement assists students in obtaining the 

necessary academic competencies for succeeding in school. In order to achieve educational 

goals in schools and national at large, the parental involvement in education matters is 

important not only in intellectual growth but also for personal moral development (Nakali, 
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Bachman, and Votruba-Drzal (2010). Chohan (2010) contends that without parental 

involvement it is hard for teachers to devise academic experience to help students to learn 

meaningful content, because parents teach and train students early in their lives the 

fundamental skills, attitudes and values necessary for day-to-day living. Epstein, Sanders, 

Simon, Salinas, Jonsorn and Vanvoorhis (2002) claimed that, there is no academic 

developments in the schools without   parental participation, there by parents have to be 

considered as substantial educational stakeholders so as to achieve school educational 

goals. Therefore, it is better to establish parental involvement which consolidates 

partnership between parents, teachers and school administrators which end into benefiting 

students’ academic performance (Epstein, Sanders, Simon, Salinas, Jonsorn and 

Vanvoorhis, 2002).  

Furthermore, parental involvement promotes earlier formative behaviours of children at 

home, which significantly have great influence on enhancing knowledge, skills and 

attitudes of their children towards academic performance (Craft and Hil, 2003). Social 

cognitive theory states that youths absorb messages about appropriate behaviour and 

socially accepted goals by observing and talking with important people in their lives 

(Bandura, 1977). Basing on these assumptions, parents have the potential role to model 

positive attitudes and behaviour of their children which contributes to school academic 

success. In this way, students’ social behaviours and interactions which are necessary for 

academic development in schools will be promoted.  

Significantly, parents can be involved in education matters regardless their status, income, 

level of education or environment (Henderson and Berla 1994). The academic achievement 

of students in school depends much on how parents commit themselves in participation of 

educational matters regardless their environment and status (Amuda and Ali 2016). When 

parents actively participate in academic matters by contacting with schools to share 
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information about their children development, students are greatly benefited in aspects 

such as intellectual stimulation, positive learners’ attitudes towards school matters and 

better students’ school attendance (Deslorges and Abouchar, 2003). 

Steven and Tollafie (2003) contended that the communication between parents and 

teachers through conferences are beneficial to students’ learning, therefore frequent 

communication and warm environment of discussion, sharing experiences and having joint 

plan over academic activities about the children are to be ensured so as to stimulate 

students’ academic performance. Fantuzzo, Wayne, Perry, and Childs, (2004) assert that, 

the presence of good communication skills and positive interaction between parents and 

school administrators promote students’ academic performance. 

In spite of the fact that there are great benefits of parental involvement on students’ 

academic performance, in Tanzania, parental involvement in community secondary 

schools has been limited, that some parents have not been involving themselves in 

educational matters (Nghambi, 2014). Mauka (2015) asserts that, there is poor 

communication between parents and school administration; there is negligence of school 

matters among parents in community secondary schools. Among the factors that influence 

the poor academic performance in community secondary schools is lack of parental 

involvement (Makaye, 2014). However, the poor academic performance in community 

secondary schools is largely influenced by lack of parental involvement in education 

matters (Wilson, 2013).Thus, when parents do not play their role effectively, it is certain 

that poor academic performance among students in community schools will be accelerated. 

This has grounds to Chohan’s (2010) assertion who posits that, students who receive 

educational support from their parent perform well in their examinations while those who 

do not receive parental support perform poorly in their examinations. 
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Ministry of Education and Vocational Training (MoEVT) through the Certificate of 

Secondary Education Examinations (CSEE) reports that, the performance of students  have 

been declining from 26.7% in 2008 to 6.3% in 2012 (URT, 2012). Also, Sigalla (2013) 

added that, in 2011 the results of form four students indicated that about 51% attained zero 

class and in 2013 the report of ministry of education revealed that 63% of the students have 

attained zero grades. Studies describe that there are various factors which accelerate the 

poor academic performance among students in community secondary schools in Tanzania, 

among others is lack of parental involvement (Mauka, 2015, Nghambi, 2016 and Makaye, 

2014). 

Despite  the great importance of parental involvement on academic performance in 

community secondary schools, still there is lack of parental involvement in community 

secondary schools (Nyembeke, 2016). In this view, the study intends to investigate the 

influence of parental involvement in academic performance in Tanzanian community 

secondary schools, the case in Namtumbo District. 

1.2 Statement of the Problem 

The parental involvements in education matters play a great role in enhancing students’ 

academic performance (Makaye, 2014). The effective participation of parents in education 

arena both at home and at school is characterized by respect and mutual relationship 

between parents and teachers. Such harmonious teamwork yields to high academic 

performance of the students in their national examinations (Hughes and Oi-man, 2007). 

When parents strongly cooperate with head of schools on students’ academic matters to 

fulfil their responsibilities, good academic performance among students in community 

secondary schools is promoted (Cleophas, 2014). 
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One of the factors which lead to poor academic performance in community secondary 

schools in Tanzania, is lack of parental involvement in educational matters (Hizza and 

Jonathan, 2014). Furthermore, most of parents do not make follow up on the academic 

progress of their children, and show low cooperation with schools administration (Hizza 

and Jonathan, 2014). Brightone (2017) declared that, parents are among stakeholders who 

have a great role to ensure that their children are getting quality education, however most 

parents are not responsible for their children’s learning activities, consequently contributes 

to poor students’ academic performance. According to Mathias, Kalimang’as and 

Mlowasa, (2014) most parents in community secondary schools do not make follow up of 

the attendance of the students, do not visit the school to see the academic progress and 

behaviour progress of their children, until when they are called in response to special 

problems such as indiscipline cases.   

Mhalanki and Mlokomphali (2014) asserted that, one of the parents’ aspirations is to see 

children having succeeded in their schooling; this takes place in a collaborative climate and 

mutual relationship between parents and teachers. So far, good academic performance 

among the students is enhanced by good communication between parents and head of 

schools (Argyrious and Lordanidis, 2014). 

Although parental involvement contributes much to students’ academic performance in 

community secondary school, still there is low parental involvement in community 

secondary schools, which influences poor academic performance among students 

(Nyandwi, 2014). The study intended to investigate the influences of parental involvement 

on academic performance in community secondary schools, in Namtumbo District.    
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1.3 Purpose of the Study 

The study intended to investigate the influences of parental involvement on academic 

performance in Tanzania community secondary schools in Namtumbo District. 

1.3.1 The Specific Objectives of the Study 

The study was guided by the following three specific objectives: 

i. To explore perceptions of the head of schools on the involvement of parents on the 

students’ academic performance in community secondary schools. 

ii. To determine the knowledge and perceptions of parents in their involvement on the 

students’ academic performance in community secondary schools. 

iii. To identify influences of parental involvement on students’ academic performance 

in community secondary schools. 

1.4 Research Questions 

The following were the research questions for the study: 

i.  How do head of schools perceive the parental involvement on students’ academic 

performance in community secondary schools? 

ii. What level of knowledge and perceptions do parents have in their involvement on 

students’ academic performance in community secondary school? 

iii. What are the influences of parental involvement on students’ academic 

performance in community secondary schools? 

1.5 Significance of the Study 

The knowledge from the findings of this study will be useful in adding knowledge to the 

existing body of knowledge on parental involvement in education matters. Through 

reading the research documents, people will recognize the influences of parental 

involvement on academic performance in community secondary schools. Also, the findings 
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of this study will help head of schools to increase their knowledge about parental 

involvement, because they will become aware with the impacts of poor parental 

involvement. Therefore, heads of schools will be able to solve the challenges associated 

with parental involvement and consequently facilitate better performance among the 

students in community schools. Finally, the findings will help the policy makers and 

curriculum developers to use research findings to design and implement the policies of 

involving parents to participate in educational matters, so as to have positive contribution 

on students’ academic performance among community secondary schools. 

1.6 Delimitation of the Study 

The study aims to investigate the influences of parental involvement on academic 

performance in community secondary schools. The study delimited in community 

secondary only because they are the ones which perform poor academically as compared to 

private and government secondary schools. However, the study delimited on the qualitative 

approach as it intended to seek the awareness and understanding among educational 

stakeholders of Namtumbo District on the influence of parental involvement on academic 

performance. 

1.7 Limitation of the Study 

The aim of the study was to investigate the influences of the parental involvement on 

academic performance in community secondary schools in Namtumbo District. On 

conducting the research, the researcher encountered the following constraints. 

Firstly, the study was limited to community secondary schools in Namtumbo District with 

limited sample of participants. Also, the study was limited to phenomenology design in 

order to get in-depth understanding and the meanings of the investigated phenomenon. 



 

8 

Secondly, during the periods of data collection, the researcher encountered with the 

problem of transport from one station to another. This is because there was heavy rainfall 

which destroyed infrastructure of roads. This made a researcher fail to reach the place on 

time hence increased research cost. 

Thirdly, the participants who were head of schools, whom the researcher interviewed, were 

very much embedded with administrative activities. The researcher had to be tolerant 

waiting to have an extra time for interview hence cost much time. 

1.8 The Definitions of the Key Terminologies 

In order to make the concepts of the study familiar to the public, it was important to spell 

out the definition of the key concepts used in this study. The following are the definitions 

of key terminologies used throughout the study.  

1.8.1 Parental Involvement on Students’ Academic Performance 

Parental involvement comprises different ways in which parents and guardians participate 

in activities which enhance their students’ academic and social well-being (Fishel and 

Raimirez, 2005). According to Ibrahim and Jamail (2012), parental involvement is 

communication between home and school, supporting learning at home, participating in 

school activities and having voice in decision-making practices within school 

administrative structure. In this study, parental involvement refers to how parents 

participate on students’ academic performance in community secondary schools in 

Tanzania. With this regard, one of the best way to achieve wholesome qualities of 

education is the partnership of parents and teachers in injecting valuable skills, conduct and 

knowledge to the students (Datscher and Ibe, 2003). 
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1.8.2 Academic Performance in Community Secondary Schools 

Academic performance refers to the marks scored, grade and divisions obtained by 

candidates with respect to the examination standard board of the country such as National 

Examination Council of Tanzania (NECTA). In Tanzania the criteria of awarding division 

is as follows: A candidate who sits for NECTA examination is awarded division one, two, 

three, four and zero. In this study, the students who  have scored division one up to four are 

regarded as they have passed their examinations while those who score division zero are 

regarded as they have failed their examinations. Furthermore, academic performance is 

regarded as a great important criterion to both individual development level and national 

development level, which enhances intellectual opportunities (Maria, 2014).  

1.8.3 The Community  Secondary  Schools 

Community secondary schools can be defined as the schools owned by local community or 

run by institution on behalf of the community (URT, 1995). In this case, Tanzania 

community secondary schools are schools operated in terms of partnership responsibilities 

between central government, local government and the community around, whereby the 

major responsibility of central government is to supply the teaching and learning materials, 

teachers and administrators (Mkalagale, 2013). 

1.9 Summary of Chapter 

The study intended to investigate on the influences of parental involvement on academic 

performance in community secondary schools the case of Namtumbo District. In this 

chapter the researcher described the background of the problems, statement of the problem, 

purpose of the study, specific objectives of the study, research questions of the study, 

significance of the study, limitation of the study and the definitions of key terminologies 

used in this study.   
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CHAPTER TWO 

 LITERATURE REVIEW 

This chapter entails the essence of parental involvement on community secondary schools 

students’ academic performance. It also covers theoretical framework model, elements of 

Epstein framework model, review of the related empirical studies, conceptual framework 

and research gap of the study. 

2.1 The Essence of Parental Involvement 

Parents participate in educational matters in various forms. One of it is making follow-ups 

by communicating with teachers. Through communication, parents can discuss students’ 

academic progress while at the same time teachers understand problems encountered by 

students at home and how to give out solutions (Wilder, 2014). Another form of parental 

involvement in education is home-based involvement, whereby parents emphasize students 

to learn; the situation which promotes achievement of their children (Strickland 2015). 

According to Hayes (2012), the parental involvement in education does not only include 

having direct involvement in school but also indirect or hidden behaviour such as 

discussing schools, parents and family issues. Furthermore, parents have natural role of 

supporting their children such as, building self-esteem, providing support in school work, 

visiting the school, and attending parent-teacher meetings (Hayes,2012). Therefore, 

parental involvement in education facilitates students ’academic performance as well as 

behavioural improvement.      

In Tanzania, the current education policy of 2014 states clearly the involvement of parents 

through provision of mid-day meals for day students, school personal basic needs 

including uniforms, exercise books, pens and frequent checkup of their children attendance 

as well as academic progress (HakiElimu, 2017). Although there is clearly policy statement 

on the involvement of parents in schools, still there is poor parental involvement on 
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academic performance in community secondary schools (Mgonja, 2015). Thus, there is a 

great need of investigating the influences of parental involvement on academic 

performance in community schools, because there is little attention paid on the influences 

of parental involvement in community secondary schools in Tanzania. 

2.2 The Essence of Students Academic Performance 

 In Tanzania, community secondary schools intend to provide education that ensures 

citizens who are well equipped morally intellectually and physically to provide services in 

different cadres so as to facilitate development (URT, 1995).  

The establishment of the community secondary schools in Tanzania has been facing many 

challenges; one of them is the poor academic performance among students. Therefore, the 

situation threatens the students’ achievement goals as well as national goals. However, it is 

the wastage of resources invested by the government, because the government has used a 

lot of efforts to build schools (Nyandwi, 2014). The persistence of poor academic 

performance in community secondary schools is influenced by a number of factors 

including lack of parental involvement in education matters (Mgonja, 2015). In this view, 

there is a need to investigate the influences of parental involvement in community 

secondary so that to raise academic performances. 

2.3 The Essence of Community Secondary School 

The major aim of establishing community secondary schools in Tanzania is to ensure 

citizens getting access to education which otherwise would not have such opportunities 

(Wedgwood, 2006). The establishment of community secondary schools in Tanzania has 

been advantageous on the following areas, spread of secondary education service to the 

remote areas of the country, to increase access and enrolment rate to the secondary 

education (URT, 2004). However, the performance trend of community secondary schools 
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because of the partial parental involvement has not been good for a number of years. With 

this respect, the study intends to investigate the influences of parental involvement in 

community secondary schools. 

2.4 Theoretical Framework 

This study was guided by Epstein framework model. Epstein’s framework model was 

found by Dr. Joyce Epstein of Johns Hop-Kins University in 1995. Dr. Joyce Epstein has 

developed a model, which offers six parts of parent involvement of school family, and 

community activities that engage all parts which consequently meet students’ needs 

(Henderson and Mapp, 2002). The six levels of parental involvement are parenting, 

communication, learning at home, volunteering, decision-making and community 

collaboration (Epstein, 1995). The Epstein framework model is the type of model which 

guides the levels of parental involvement in school academic matters, which eventually 

leads to students’ academic performance (Dookie, 2013). 

Furthermore, the model consists of spheres of family, community and school to undertake 

different responsibilities which consequently will necessitate the academic prosperity of 

the students in a given school (Kimu, 2012). According to Peiffer (2015), Epstein 

framework model gives parents opportunities to influence on child’s educational outcomes 

by means of modelling, reinforcement and instruction. 

Moreover, Epstein framework model allows holistic efforts to be used to alleviate the 

obstacles of parental involvement in school matters, by emphasizing effective partnerships 

involvement between school and parents (Hoover-Dempsey and Sandler, 1997). Martnez-

cosio (2010) asserted that, Epstein framework model is suitable for accommodating parents 

into school educational matters particularly those with low economic status, low level of 

education and disappointed parents. The Epstein framework model affirms that school-
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family partnership programs play an essential role in promoting students’ academic 

success (Epstein, 2001). 

Also, (Bailer, 2017) states that, Epstein framework model helps educators to develop 

comprehensive programs for school and family partnership which facilitate the greater 

academic achievement among students in secondary schools. The Epstein framework 

model is appropriate to guide this study, through the application of the levels of parental 

involvement as discussed below: 

Firstly, the   model highlights parenting level, which requires parents to be involved in 

school academic matters of their children by undertaking numerous responsibilities: 

promotion of guidance and counselling to their children so as promote proper behaviour, 

also parents should emphasize their children to participate effectively in the school 

educational matters (Hill and Chao, 2009). According to Dookie, (2013) parenting helps 

families to understand their children development in academic success when they set 

conducive environment to support them to undertake school academic activities. 

Secondly, communication level, under this level school and parents have to design 

effective mechanism for home-school communication pertaining students’ academic 

development such as the use of phones, establishment of teachers parental meetings, which 

eventually prompt the academic achievement of students (Epstein,1995). Also, 

communication level helps parents and teachers to identify the problems which hinder 

students to fulfil the academic needs. 

Thirdly, learning at home, invites parent to insist their children to make revision on what 

has been learnt in school (Grinde, Landsverk and Nichols 2005). Furthermore, parents 

have to spare time for their children to study at home and buying necessary supportive 

educational material for their children (Grinde, et. al 2005).  
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Fourthly, decision-making level, the model emphasizes parents to take part in school 

decision-making factors through partnership of shared views and actions towards school 

educational goals (Lemmer, 2007). Therefore, parents can be involved in decision making 

through parents-teachers meetings and representation of school board members. Therefore, 

the reasons for choosing this Epstein theoretical framework model, bases on the 

assumptions that, the theoretical frame work model guides how parents should involve in 

school educational matters which are important for the students’ academic development.  

2.5 Review of the Empirical Studies 

Rafiq, Fatima, Saleem and Alikhan (2013) conducted the research on the parental 

involvement and academic achievement at secondary school students of Lahore Pakistan. 

The purpose of the study was to identify different levels of parental involvement in 

academic activities and how parental involvement affects students’ academic achievement 

in secondary schools. The study used quantitative approach with the sample of 375 

students. The survey questionnaire was used as a tool of data collection. The findings 

revealed that there was a significant relationship between the level of parental involvement 

in children’s academic activities and the level of academic achievement. Another study 

was conducted by Herlisa (2017) on the parental involvement in schooling process at Aceh 

School University of Tampere. The purpose of study was to explore an understanding of 

parents’ perceptions and their involvement in schooling. Also, to identify the way 

communication takes place between schools and parents. The study used qualitative 

approach with 16 parents as participants. Data were gathered by semi-structured open-

ended interviews and document reports. The study used case study design. The findings 

revealed that, the understanding of parents about their involvement in school is limited. 

Most parents did not understand the importance of their involvement in school activities. 

Also, the study done by Hsnat (2016) on the parents’ perception on their involvement in 

schooling activities in which the purpose of this study was to explore parents’ perceptions 
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on their involvement in their children education at rural Bangladesh secondary schools. 

The study used qualitative research approach with the sample of five parents, using 

interview method. Case study design was used in the study. The findings of the study 

showed that parents do not consider their role as encompassing parental involvement in 

their children education.  

Furthermore, the research done by Valeria, Shute, Eric, Hansen, Underwood and Razzouk 

(2011) on the review of the relationship between parental involvement and secondary 

schools students indicated the relationship between parents’ participation as their roles and 

students’ academic performance. The study aimed at reviewing the past studies on the 

relationship between parental involvement and secondary schools students’ achievement in 

Hong Kong. The study used quantitative approach; data was collected through 

questionnaire with a sample of 270 students. The findings found that there is intensive 

relationship between parental involvement and students’ academic achievements, due to 

the fact that children are emotionally attached to their parents, are dependent on them for 

protection and care and learn skills within home that may prove useful outside. Similarly, 

the study conducted by Ralph and Neal (2014) on the parents’ involvement, academic 

achievement and the role of students’ attitudes and behaviours as mediators. The purpose 

of the study was to use a theoretical model that separates parent involvement into practices 

linking parents to children and those practices linking parents to other adults in school 

environment. The researcher used quantitative approach; data was collected by using a 

national survey which was conducted in the United States of schools and students. The 

findings confirmed that parent-child and parent-school involvement practices differently 

influence students’ attitudes and behaviours which indirectly affect students’ academic 

performance in varying degree. The study conducted by Neil-Kerr (2016) at University of 

West Indies, on the students’ perceptions of their parents’ involvement in their education 

both pre and post their SEA Examinations. The purpose of research was to explore the 
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form two students’ perceptions on their parental involvement in schools and how they 

sustain in school life. The study used qualitative approach and phenomenology as research 

design. Semi-structured interview and documentary review were the methods of collecting 

data. The study involved 6 form two students as participants. The results of the study 

indicated that there is a decline in the depth of parental involvement as children move from 

the primary to secondary school. 

Moreover, the study conducted by Gwija (2016) on the roles of parents in enhancing 

academic performance in secondary schools at Western Cape in South Africa. The purpose 

of the study was to investigate the techniques utilized by the school teachers to involve 

parents in children’s education. The study used both qualitative and quantitative approach, 

the methods of collecting data were interview and observation, a sample of 61 participants 

was used. The major findings revealed that a number of parents in meeting formed a 

quorum, parents and their children participated together in their meeting, parents were 

given time to interact with teachers during portfolio day. Further, teachers perceived the 

parents as having a less academic role on their children education. Likewise, the study 

conducted by Mutod (2014) on the impact of parental involvement on students’ 

performances in South African secondary schools shows the link between parental 

involvement in academic matters and students’ academic performance. The study 

specifically intended to establish the relationship between parental involvement and 

students’ mathematics performance. The study used 109 parents as participants, 

quantitative approach was used in the study and questionnaire was used as the methods of 

collecting data. The results proved that parents had a great influence on students’ academic 

performance in mathematics, the parents who were heartedly committed to involve in 

mathematics issues by showing strong cooperation with teachers, their children performed 

better than parents who were not involved.  
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The study conducted by Chowa, Masa and Tucker (2013) on the parental involvements’ 

effects on academic performance in Ghana examined the relationship between at home and 

in-school parental involvement, social economic status and youth academic performance. 

The researcher used quantitative approach; longitudinal study survey was used to collect 

data. Meanwhile the sample of 100 schools from eight of Ghana’s 10 regions was used. 

The findings revealed that at home and in school involvement are statistically significant 

predictors of youth academic performance, also improve students’ desirable behaviours 

which are substantial to students’ academic performance. Moreover, the study done by 

Mahuro (2016) on the parental participation improves students’ academic achievement in 

Mayunge District. The study used qualitative and quantitative approaches; also, the study 

used cross section design with 120 students as participants and all heads of public and 

private primary schools. The study used questionnaire as method of data collection. The 

findings of the study revealed that, those parents who made follow up the attendance of 

their children in schools, monitoring their academic activities in schools and their 

periodical academic progress report influenced the better academic performance of their 

students. 

In Tanzania, different studies have been carried out relating to the parental involvement on 

students’ academic performance. One of the researches is that conducted by Mauka (2015) 

on the parental involvement and its effects on students’ performance in public secondary 

schools in Korogwe. The study used both quantitative and qualitative approaches, 

sequential mixed method design with the sample size of 12 teachers, 40 students and four 

head teachers as participants. The interview and questionnaire were used as methods of 

data collection. The major findings showed that, majority of parents were less responsible 

for children schooling which may have led to their poor performance ,also most parents did 

not show cooperation with school administration, they did not make follow up of their 

students’ academic progress. Another research is the one conducted by Lubuna (2013) on 
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the parental involvement in the management of primary school programmes at Temeke 

Municipal. The study used both qualitative and quantitative methods with 48 participants. 

The researcher used focused group as the methods of data collection. The aim of study was 

to examine methods used to involve parents in PEDP Programmes. The study found that 

parents involved in schools through school meetings, enrolment campaign and physical 

contribution. However, the findings showed that parents do not get involved in monitoring 

and follow up the learning process. 

2.6 Knowledge Gap 

In order for the students to perform better in community secondary school there is a need 

for the parents to engage in the entire process of academic matters of their children in 

school. The collaboration between school leaders, teachers, students and parents assist in 

promoting students’ learning (Zakaria, 2016). Clear communication between school 

administration and parents promotes better performance of students in community schools 

(Ndyali, 2013). However, Mgonja (2016) assert that, there is a notion among parents in 

community secondary schools in Tanzania that, the schools administration is responsible 

for enforcing students’ academic progress. On the other hand, parents keep themselves at a 

distant from making follow up on the academic progress of their children (Mgonja, 2016). 

Through the literature review, much has been done on the parental levels of involvement, 

home influences, challenges facing head of schools on parental matters, parental-school 

relationship and techniques used to involve parents all have been discussed and the ways 

they affect students’ academic performance. Literature review has indicated that most 

studies have been used quantitative (Chowa et al, 2013, Mutod, 2014, Valeria, et al, 2011 

and Ralph and Neal, 2014) and mixed approaches (Gwija, 2016, Mahuro, 2016, Mauka, 

2015, Lubuna, 2013). 
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Unfortunately, there is lack of clear picture on the understanding and perceptions among 

head of schools and the whole concept of parental involvement in community secondary 

school. Furthermore, there is little research done using qualitative approach in Namtumbo 

District on the influences of parental involvement on students’ academic performance in 

community secondary schools. Example the study done by Mwageni (2015) was about 

association between some social-cultural factors and academic performance in primary 

education in Namtumbo District. 

2.7 Conceptual Framework of Parental Involvement on Students’ Academic 

Performance in Community Secondary Schools 

The study adopted the Epstein model of (1995) which focused on the influences of parental 

involvement on students’ academic performance in community secondary schools. The 

conceptual framework shows that the academic performance of students is influenced by 

influences of parental involvement which eventually lead to better performance of 

students. Examples of the influences are income influence, educational influence, cultural 

influence and political influence. In income influence, parents with good income status are 

more likely to influence in education matters of their children such as purchasing basic 

school requirements than those with low income more. Cultural influence if does not 

correspond with school activities will not influence the parental involvement on students’ 

academic performance. In educational level parents who are literate will be able to 

influence the academic performance of their children than illiterate ones. Also, the 

conceptual framework conceptualizes levels of parental participation needed to be taken 

into consideration so as to enhance the academic performance of students. The levels of 

parental participation, which resulted from Epstein theoretical model can be used as 

strategies, that enhances parental involvement on academic performance in community 

schools through its components as described below: 
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Parenting level indicates that the academic performance of students is largely influenced 

by parents by undertaking various parental activities such as to promote guidance and 

counselling to their students. Also, the promotion of proper behaviour and emphasizing on 

school attendance eventually lead to students’ academic performance (Hill and Chao, 

2009). 

 In communication level, the communication between teachers and parents enable them to 

exchange information on the factors that may hinder students’ education development and 

taking necessary steps to lessen the problems (Mestry and Grobler 2007). Furthermore, the 

communication can take place through school parental meeting, students’ progressive 

report and personal call (Epstein, 1995). 

In learning at home, parents have to insist their children on making revision on what they 

have learnt at schools, sparing time for studying, buying supportive educational materials, 

sharing ideas concerning educational matters, encouraging and praising children (Grinde, 

Landsverk and Nichols, 2005).   

In decision-making, parents have to be involved in education matters through parental 

meetings and representative of school boards. This will instil the spirit of 

institutionalization and inculcates the collective efforts of implementation in different 

academic school programme. In this way, parents will be able to influence the academic 

performance of their children (Lemmer, 2007). 
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Figure 1: Conceptual Frame Work of the  Influences of Parental Involvement on 

Students’ Academic Performance in Community Secondary School 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Modified from Epstein Model for Influences of Parental Involvement, 1995 
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and the conceptual framework of the influences of parental involvement on the students’ 

academic performance in community secondary schools.  
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CHAPTER THREE 

RESEARCH METHODOLOGY 

This section involves study location, research approach, methods of data collection, 

research design, sampling procedures, data analysis procedures, data saturation, data 

management, pilot study,  ethical consideration bracketing and trustworthiness. 

3.1 Study Location 

The study was conducted in Ruvuma region specifically in Namtumbo District. The 

District is administratively divided into 21 wards, it has 30 secondary schools, among of 

them 23 are community secondary schools, 1 is a government school and the rest are the 

private schools.   

The researcher had chosen this District because it has a good number of community 

secondary schools, yet the performance among the community secondary schools in 

Namtumbo District was not good. The National Examination council of Tanzania 

(NECTA) form four results (NECTA, 2016) showed the following schools were among the 

last ten community secondary schools in Ruvuma region namely Magazini secondary 

school, Mkomanile secondary school and Lukimwa secondary school. All these schools 

are found within Namtumbo District. Also in the NECTA results of form four of 2014, 

one-community secondary school from Namtumbo District was among the last ten 

secondary schools in Tanzania. The evidence from the empirical studies shows that the 

performance of students in community secondary schools is influenced by the number of 

factors including the rate of parental involvement which is a major concern of this  study. 

However, there were few researches which had been conducted on the areas of influences 

of parental involvement on academic performance in community secondary schools in 

Namtumbo District. Most of the researches have been conducted on the social cultural 

factors, infrastructures, personnel resources and teaching and learning resources in primary 
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schools. Due to this critical reason, the researcher intended to investigate the influences of 

parental involvement on academic performance in community secondary schools in 

Namtumbo District. 

3.1.1 Research Approach 

The study investigation followed the qualitative paradigm since the purpose was to seek 

insights into the meanings, experiences, perceptions knowledge, attitudes of heads of 

schools on the influences of parental involvement on academic performance in community 

secondary schools. This approach is concerned with subjective assessment of attitude, 

opinions, feelings, experiences, towards the investigated phenomenon (Kothari, 2004). 

Hiatt (1986) defines qualitative research as the method which focuses on discovering and 

understanding the experiences, perspectives and thoughts of participants, that it explores 

meaning, purpose or reality. Having such perspectives enabled the researcher to explore 

feelings, opinions, attitudes, perceptions, among the head of schools on the influences of 

parental involvement on academic performance in community secondary schools in 

Namtumbo District. Also the qualitative approach helped the researcher to obtain specific 

data about the values, opinions, behaviour and social context of participants. 

3.1.2 Research Design 

The study used phenomenology design; the phenomenology design is used to examine 

lived human experiences and the meaning that experiences hold for each subject (Donalek, 

2004). In this fact, the researcher was able to identify participants’ lived experiences, 

different perceptions and their understandings. This is because it intends to explore the in-

detailed perceptions, feelings, personal experiences and understanding under given natural 

environment about the influences of parental involvement on academic performance in 

community secondary schools. Furthermore, the phenomenology design falls under the 

topology of qualitative approach was appropriate to the study as it explored 
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understandings, experience, attitudes and perceptions of head of schools on the influences 

of parental involvement on students’ academic performance in community secondary 

schools. 

3.1.3 Sampling Procedures 

The study used purposive sampling of five heads of community secondary schools. Since 

head of schools were dominant key actors with the responsibility of promoting academic 

performance of students in community secondary schools and involving different 

educational stakeholders including parents, thus head of schools were purposively sampled 

to provide in-depth data relating to the study. Purposive sampling provides in-depth 

findings than other probability sampling methods (Cohen, Manion and Morrison, 2011). 

The aim of this sample is to get in-depth data from the participants about the phenomenon 

under scrutiny. 

Furthermore, the aim of purposive sampling is to select participants who are 

knowledgeable with regard to phenomenon under investigation (Magwa and Magwa, 

2015). Kombo and Tromp (2006), assert that, purposive sampling technique is used when 

choosing the individuals or objects that are the only ones to give the rich data about certain 

facts. The selection criteria for inclusion which used to select head of schools from each 

selected community secondary school based on the following:  

Firstly, all head of schools came from community secondary schools in which the 

researcher wanted to investigate the influences of parental involvement on academic 

performance in community secondary schools. Secondly, the participants’ experiences of 

working in community secondary schools and finally, gender and age of participants were 

observed.  
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3.1.4 Methods of Data Collection 

3.1.4.1 In-depth Interview 

Findings of this research were obtained from in-depth interviews of participants’ data, on 

the influences of parental involvement on academic performance in community secondary 

schools were obtained through in-depth interview by using interview protocol done to 

participants. The study used an in-depth interview which allowed participants to be free to 

express their understandings, opinions, perceptions, experiences and feelings in relation to 

the study. In this study, 5 head of schools from community secondary schools were 

interviewed and were able to express their perceptions, understandings, opinions and lived 

experiences on the influences of parental involvement on the academic performance in 

community secondary schools. 

3.2 Data Management 

Data management is the administrative process by which the required data, stored, 

protected and processed required to satisfy the needs of the data users (Martin and Ballard, 

2010). In this study, the researcher ensured that the data collected from participants would 

be used for the purpose of the research within time frame by adhering to research ethics. 

Also, the data were recorded in tape recorder during interview for the participants who 

agreed to be recorded, while those who did not like to be recorded their data were 

documented during the interview process. The researcher formulated a folder in his 

personal computer where by each transcribed data from interview was kept and managed. 

3.3 Data Analysis Procedures 

Data analysis is a systematic process of selecting, categorizing, comparing, synthesizing 

and interpreting data to provide explanations of a single phenomenon of interest (Leedy 

and Ormrod, 2001). So far in qualitative data analysis, there is no clear distinct stage where 

data collection ends and analysis begins (Hammersley and Atkinson, 1995). 
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In this study, data analysis started from data collection process, initially through interview 

process researcher took audio recording for those participants who permitted the researcher 

to record the conversation and taking important data while those participants who 

disagreed to be recorded the researcher noted down the important data. Thereafter, the 

transcripts were cut into portions with respect to research questions. The portions were 

read repeatedly. Then the researcher generated different codes from significant phrases, the 

opinions, beliefs, experiences, ideas of participants and responses to the research interview 

questions. Similar concepts and phrases relevant to the research question were identified in 

order for researcher to grasp the relationships and to develop themes. Similar repeated 

ideas were organized into themes and sub-themes (See Appendix B). 

3.4 Bracketing 

Bracketing is the method used in qualitative research to mitigate the potentially deleterious 

effects of preconceptions that may taint the research process (Newman, 2010). Qualitative 

researcher use bracketing to improve rigor and to reduce bias in their studies. According to 

Bertesen (2005), bracketing is a process where you create a distance from previously held 

theories and assumptions in order to become a non-participating observer of conscious 

experiences of the world. For this study bracketing was presented into two forms namely 

during data collection and developing findings. The researcher provided a room for the 

participants to express their experiences, feelings and opinions during data collection. The 

researcher made participants freely to provide data without his interference. Also, when 

developing the findings of the study researcher relied only on the opinions, feelings, 

beliefs, lived experiences and ideas articulated by participants. 

3.5 Trustworthiness 

Trustworthiness refers to the degree to which interpretations and concepts reveal congruent 

realities between the participants and the research (McMillan and Schumacher, 2001). 
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Trustworthiness in qualitative research is evaluated by four components; credibility, 

transferability, dependability and confirmability (Lincoln and Guba, 1985).The four 

components used as criteria to ensure the rigor of findings in qualitative research (Anney, 

2014). 

3.5.1 Credibility 

Credibility refers to the confidence that can be placed in the truth of the research findings 

(Irene and Albine, 2017). However, credibility establishes whether the research findings 

plausible information drawn from the participants, original data and is correct 

interpretation of the participants original views (Irene and Albine, 2017). The credibility of 

this study was assured by   heads of schools from different community secondary schools 

which helped to produce greater depth and breadth of understanding of the investigated 

phenomenon. Also the credibility of this study took place by investigating the intended 

study basing on participants’ views, ideas, attitudes, experiences, perceptions and 

understandings which later were expressed through emanated themes. 

In this way, the study was enriched with data grounded from different study areas and 

participants, which resulted to authenticity of the findings with greater credibility in the 

eyes of readers. Moreover, the study used member checks as the crucial process that any 

qualitative research should undergo because it is a heart of credibility (Lincoln and Guba, 

1985). Per this study, the researcher included the voice of participants in analysis and 

interpretation of data. The purpose of doing member check was to eliminate researcher 

biases when analyzing and interpreting the results (Anney, 2014).  

3.5.2 Dependability 

Dependability means the consistent and stability of the research findings over time. 

According to Gasson (2004), dependability deals with the core issue that, the way in which 
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a study is conducted should be consistent across time, researchers and analysis techniques. 

According to Billups (2014), there are several options of external auditing: by asking 

institutional research colleagues to review all of research procedures and findings, by 

asking a team of faculty member of graduate students with research experiences to serve as 

external auditors. In this study the research work was reviewed by the supervisor who is 

experienced with research activities as external auditor from the beginning of the proposal 

writing until the end of the research report. Miles, Huberman and Saldana (2014) insist 

that, the same research process that generates the same essential findings often depends on 

external audits (also known as inquiry audits) are an important strategy for feedback, to 

assess the truthfulness of preliminary findings.    

3.5.3 Transferability 

Transferability refers to the appropriateness of applying the results to other contexts and 

settings (McMillan, 2012).Furthermore, transferability will involve thick descriptions 

describing not just the behaviour, but their context as well, so that the behaviour and 

experiences become meaningful to outsiders (Irene and Albine, 2017). This study ensured 

transferability by presenting sufficient contextual information of participants’ ideas, 

experiences and perceptions about the influences of parental involvement on academic 

performance in community secondary schools in Namtumbo District.  

3.5.4 Confirmability 

Confirmability refers to how can one establish the extent to which findings of an inquiry 

are function solely of the participants and the condition of inquiry and not of the biases, 

motivations, experiences, perspectives, attitudes, feelings and interest of the researcher 

(Moon, Brewer, Januchowsk, Adams and Blackman, 2016). The work of findings is the 

results of experiences and ideas of the participants rather than characteristics and 

preferences of the researcher (Shenton,2004).In this study confirmability was  ensured by 
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corresponding the data to their original sources, that researcher  set aside his potential 

prejudices, presupposition, biases, opinions and experiences during data process and 

findings development. The researcher used a bracketing technique so as not to intervene 

with data provided by participants during interview up to recommendation and conclusion. 

Therefore, the experiences, views, ideas, recommendations and conclusions were derived 

from the original data of the participants about the influences of  parental involvement on 

academic performance in community secondary schools the case of Namtumbo District. 

3.6 Ethical Consideration 

Ethics has been defined as a matter of principled sensitivity to the rights of others, and that 

while truth is good; respect for human dignity is better (Cavan, 1977). Before leaving for 

data collection in the field, the researcher got permit from the authority, University of 

Dodoma that addressed to Ruvuma Regional Administrative Secretary then to Namtumbo 

District Executive Officer.  

The permit consent allowed the researcher to go for the data collection process. In this 

study the data storage, tapes and transcripts were not labelled in the way that would 

compromise anonymity and confidentiality of the data provided by the participants. Before 

the data collection participants were informed about the purpose of the study, how the data 

could be used and the way participants would participate. Also, participants’ freedom to 

participate was observed to involve or withdraw from the interview session. 

However, during the analysis and presentation of data the participants were given artificial 

names so as to respond with the anonymity and confidentiality of data obtained from 

participants. Anonymity and confidentiality of participants are the central to ethical 

researcher practice in social research, where by researchers aims to ensure participants that 

efforts are made to ensure that the collected data cannot be traced back to them by 
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concealing their identities in presentations, analysis and reports (Wiles and Crow, 2018). In 

this view, participants were assured of anonymity for their names and their institution. 

Therefore, the names used in this study are not real names of participants and respective 

institution. 

3.7 Pilot Study 

Before conducting the actual study, the researcher conducted a pilot study with one 

participant in Namtumbo community secondary school. The conducted pilot study helped a 

researcher to identify ambiguities and grammatical errors and making a review of the 

prepared interview protocol guide by adding more probes questions for the aims of seeking 

more data pertaining to the study. For example, researcher found ambiguities by using a 

sentence what do your think should be done for parents to get involved in education 

matters, the participants understood that the ways needed to get  parents involved  in 

educational matters. This latter improved to be read as what do you think for the best 

solutions for parental involvement in educational matters? Another improvement was done 

when probing questions example the researcher asked participants do you believe that 

parents can contribute to academic achievement of their children? The participant said yes, 

but the researcher did not ask why participant believed. This was later improved and read 

as, do you believe that parents can contribute academic performance of their children, how 

and why (see Appendix A). 

3.8 Data saturation 

Interview technique was used by researcher for data saturation whereby researcher used 

interview protocol (See Appendix A), which was structured by researcher to facilitate 

asking the same questions to multiple participants. After each interview, the researcher 

transcribed the data, and then followed by coding process whereby data was broken down 
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into themes. In this study, the researcher recognized data saturation when there were 

repetitive themes during the coding process (See Appendix B). 

3.9 Summary of Chapter 

The chapter entailed, qualitative research approach,  research design, methods of data 

collections, sampling techniques, procedures of data analysis, bracketing, trustworthiness 

with its components, data management, pilot study, data saturation and ethical 

consideration.  
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CHAPTER FOUR 

PRESENTATION OF FINDINGS 

4.1 Introduction 

This chapter presents the research findings obtained from the field. The major purpose of 

the study was to investigate the influences of parental involvement on academic 

performance in Tanzania community secondary schools in Namtumbo District. Data were 

collected through in-depth interview with head of schools from community secondary 

schools. Five head of schools were purposively selected from community secondary 

schools basing on their level of education attainment, professional working experiences, 

gender base, marital status, current experiences of working in school and serving 

experiences as head of schools in community secondary schools. 

The data were presented and analyzed qualitatively using phenomenology design. The data 

obtained from the interview were recorded, transcribed and systematic analyzed. The 

exercise of data collection was preceded by pilot study which aimed to find out the 

weaknesses and strengths of the interview protocol guide with respect to objectives of the 

research. 

4.2 Demographic Characteristics of Participants 

The demographic characteristics of participants is presented in the table 4. 1 and later 

followed by their descriptions in accordance with sex, age, marital status level of education 

of attainment, professional experiences and experiences as heads of schools. 
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Table 4.1: Demographic Characteristics of Participants 

Name 

of head of 

school 

Sex Age 

(year) 

Marital 

Status 

Highest 

level of 

education 

Professional 

experience 

Experience as 

head of school 

Experien

ce of 

working 

in current 

schools 

Chamil M 36 Married Bed 8 3 3 

Mzambano M 39 Married BA.Ed 10 3 3 

Fadhila F 44 Unmarried BA.Ed 22 5 5 

Kei M 57 Married BA.Ed 33 11 11 

Mbozongo M 38 Married Bed 10 4 4 

Source: Field Data (2018) 

The table above indicates artificial names of the interviewed heads of schools basing on the 

gender, age and marital status, level of education, professional experience, experience as 

head of school and experiences of working in current schools. Also the table shows that 

Kei is the head of school with highest experiences in field of education than the rest. More 

information of these participants has been stated in the following biographic information. 

4.3 Demographic Characteristics of the Participants 

Chamil 

Chamilis a head of school A, he is thirty six years old, he is a male and he is married. His 

professional experience is eight years. He has been serving as head of school for three 

years. He is leading a school A which contains 11 teachers and 149 total numbers of 

students, apart from having school supervisory role he also teaches Kiswahili subject. He 

started teaching at school F as a permanent employed teacher in 2011 before being 

appointed as a head of school A in Namtumbo District in 2015.He has bachelor degree in 

education from University of Dar-es Salaam. He has three years of working experience in 

the current school.  



 

35 

Mzambano 

Mzambano is a head school B which has 136 students and 10 teachers. He is thirty-nine 

years old, he is a male, and he is married. He started working as permanent teacher in 2008 

at school G with diploma level of education. He went for upgrading in 2010 for three years 

degree course at St Augustine University Songea branch. After graduating degree of 

bachelor of art with education in 2013, he stayed two years as a teacher teaching 

geography and history. In the year 2015, he was appointed to be head of school B in 

Namtumbo District. He has a professional working experience of ten years and three years 

serving as head of schools. Also he has three years of working experience in the current 

school.  

Fadhila 

Fadhila is a head of school D, she is forty four years old she is a female and she is not 

married. She started working in primary school H in Tunduru District in 1996 as a 

permanent teacher after accomplishment of grade A certificate of teaching at Matogoro 

Teachers College in 1995. She studied diploma in education from 1999 to 2011 at Mtwara 

Teachers College, thereafter she upgraded for degree course from 2007 to 2010 in Mount 

Meru University of bachelor of art with education with two teaching subject namely 

English and Kiswahili. In the year of 2010, she was transferred to secondary school k at 

Madaba   District teaching English and Kiswahili. In 2012, she was transferred to 

Namtumbo District at school J. In 2013, she was appointed to be head of school D in 

Namtumbo District. She has a professional working experience of twenty-two years and 

five years serving as head of school. She is having three years of working experience in the 

current school. 
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Mbozongo 

Mbozongo is the head of school E, the school contains 149 a total   number of students and 

15 teachers. He is a male of thirty-eight years old and he is married person. He studied 

diploma in education at Matogoro Teachers College from 2004 to 2006.He got a 

permanent employment in 2006 at school X in Namtumbo District. In 2008 to 2011, he 

went for further studies at University of Dar-es Salaam where he graduated degree of 

Bachelor of Arts with education. After coming back from school, he stayed two years 

before his appointment as ahead of school E, at Namtumbo District in 2013. Despite of 

performing school supervisory duties he is also teaching geography and history. He has a 

professional working experience of ten years and four years of experience of serving as 

head of school. He has four years of working experience in the current school. 

Kei 

Kei is a head of school C, a male of fifty-seven years old and he is married person. The 

school has 153 a total number of students and 13 a total number of teaching staff. He 

attended teaching grade A course from 1982 to 1984 at Matogoro teachers college and 

employed as permanent teacher in Y primary school in Masasi District in 1985.Then he 

upgraded for diploma in education 1991 to 1993 at Mtwara Teachers College, thereafter he 

was transferred to W secondary school in Songea Municipal. After working for twenty-two 

years at W secondary school in Songea Municipal, he was appointed to be head of school 

C in 2007 at Namtumbo District. In the year 2007 to 2013, he upgraded himself for 

bachelor degree of education in Open University of Tanzania. Besides undertaking head of 

school responsibilities, he is also teaching English. Currently he has thirty-three years of 

professional experience working and eleven years experienced of head of schools. He is 

having eleven years of working experience in the current schools. 
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Therefore, with regard to demographic characteristics given by participants which were 

based on sex, age, level of education  ,professional experiences, experiences as head of 

schools and experience of working in current schools. The researcher was able to get the 

richest potential data from participants regarding to the influences of parental involvement 

on students’ academic performance in community secondary schools.  

4.4 Perceptions of Head of Schools on the Parental Involvement on Students’ 

Academic Performance in Community Secondary Schools 

The aim of this objective was to explore and understand head of schools perceptions, 

insights, importance, meaning, attitudes and feelings based on their experiences about the 

parental involvement on academic performance in community secondary school. This 

objective corresponded with the research question, how do head of schools perceive the 

parental involvement on the students’ academic performance in community secondary 

schools?  

During the interview session, the interviewed participants had pointed out diverse attitudes, 

experiences, ideas and perceptions on the parental involvement on academic performance 

in community secondary schools. Basing on interview, two main themes were emanated 

which are; academic perceptions and academic accountability each of major themes come 

out with their own sub-themes shown in the table below:   
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Table 4.2:Themes, Sub-themes Emerged and Participants’ Responses Presented on 

the Perceptions of Head of Schools on Parental Involvement on Students’ 

Academic Performance in Community Secondary Schools 

Major themes Sub-themes Responses of participants 

Academic perceptions -negative perceptions 

-notion of poor results 

5 

Academic accountability -poor commitment 

-negligence of academic 

matters 

4 

Cooperation -Responsibility role 

-beliefs on parental roles 

4 

Source: Field data (2018) 

The table presents major themes and sub-themes emerged based on ideas views, feelings, 

attitudes, experiences and beliefs articulated by participants, on the perceptions of head of 

schools on the parental involvement on students’ academic performance in community 

secondary schools.  

4.4.1 Academic Perception 

Academic perception derived from general thought of grouping sub-themes which relate to 

the academic perception on the parental involvement on students’ academic performance 

in community secondary schools which was perceived from descriptions of head of 

schools. Head of schools explained their views on parents’ academic perception as 

negatively perceived as results head of schools are subjected to many blames of poor 

academic performance. 

Under this major theme, two related sub-themes were derived from descriptions of head of 

schools. The sub-themes that appeared on the academic perceptions are negative 

perception and the notion of poor results with regard to parental involvement on academic 

matters and students’ academic performance in community secondary schools. 
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4.4.1.1 Negative Perceptions 

The findings show that head of schools believed that, parents had negative perceptions 

towards schools academic related activities of their children. It was found that, head of 

schools perceived that parents think the questions of academic performance are not theirs, 

what they need is only good performance of their students in community schools. Due to 

negative perceptions held by parents, it becomes difficult for head of schools to influence 

good academic performance because they lack support from parents, hence influencing 

poor academic performance. Also from the findings, it was found that head of schools had 

a belief that some students perform poorly because of their parents’ negative perceptions 

towards educational matters. From this study, the researcher interviewed Chamil the head 

of school A during interview session who said that: 

“Poor academic performance is influenced by negative perceptions of 

parents; many parents think that the question of promoting academic is only 

concerned with head of schools and teachers. Therefore, they are not 

undertaking their academic responsibilities.” 

This implies that negative perceptions held among parents towards their involvement on 

students’ academic matters affect the students’ academic performance in community 

secondary school due to the fact that many parents ignore their participation in school 

academic matters of their children. 

The similar idea was derived by Kei the head of school C during the interview 

conversation, who perceived that parents have negative attitudes on school academic 

matters that parents do not take care of their children academic progress as he said: 

“Actually, parents do not emphasize their children to study thus why there 

is a problem of truancy in our school which influences poor academic 

performance.” 

Furthermore, during the interview session Mbozongo head of school E like other head of 

schools viewed parent have wrong notion towards responsibility of academic matters that 
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parents believe that their children will pass examination only for teachers’ efforts as he 

explained: 

“Many parents conceived the idea that head of schools and teachers would 

do any means to ensure that their pupils are passing exam without their 

involvement.” 

The wrong notion that is rooted among parents in community secondary schools influences 

poor academic performance of their children. This is because parents do not effectively 

play their roles towards academic matters of their children. 

4.4.1.2 Notion of Poor Examination Result 

The findings of this study showed that head of schools perceived that parents are the first 

people to blame them for poor results of examination. It was found that head of schools 

conceived that parents want better results but they do not actively involved in their children 

academic matters as results many blames are subjected to head of schools. During the 

interview conversation with Mbozongo the head of school E reported that: 

“When there is poor academic performance many parents provide blames 

to head of school and teachers, as if themselves were not responsible to 

influence good academic performance.” 

The argument above implies that always parents blame heads of schools and teachers for 

poor examination result without noting that their absence in academic matters 

participations affects the academic performance of their children. 

Moreover, the findings of this study indicated that parents blame the head of schools for 

poor results as the main influencer. Parents have a belief that when there is poor academic 

performance means that heads of schools and their teachers did not play their academic 

duties precisely. During the interview session Kei the head of school C narrated that; 

“I personally was blamed by parents due to poor academic results of my 

school, although they did not participate in academic matters of their 

children which largely influenced poor academic performance.” 
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Also from the findings, it was discovered that parents need good results of their children 

but they keep aloof involving in academic matters of their children. During the interview 

session Chamil head of school A had the following notion: 

“In real sense parents are so eagerly to hear the results of their children 

and when the results are not good they obviously provide many blames to 

the head of school because they believe that good academic performance is 

the results of teachers’ struggle only.” 

The above excerpt implies that, heads of schools believed that most parents give them 

blames by thinking that they are solemnly educational stakeholders who can raise 

academic performance in community secondary schools. While in real sense, the academic 

performance of students in community secondary school is the results of collective efforts 

among educational stakeholders including parents. 

4.4.2 Academic Accountability 

Basing on interview, the academic accountability was among the major theme which was 

developed from the ideas perceived by head of schools on their perceptions towards 

parental involvement on academic performance in community secondary schools. 

Generally, head of schools viewed that in many times the presence of low performance is 

largely facilitated by lack of academic accountability among parents in community 

secondary schools. The academic accountability was the conjunction of two related sub-

themes which obtained from the common related ideas conceived by head of schools 

during the interview conversation on the perceptions of head of schools’ responsibility in 

academic promotion with regard to parental involvement on students’ academic 

performance in community secondary schools. The two sub- themes were the negligence 

of academic matters and poor commitment. 
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4.4.2.1 Negligence of Academic Matters 

Most of head of schools claimed that parents are not setting foremost and first priority plan 

in education sector. Many parents consider that the question of sending children to school 

is not their first priority; it is just an extra activity. From the findings of this study,  it was 

noted that parents tended to neglect academic matters by following the poor decision 

making of leaving the school made by their children. During the interview session, Chamil 

head of school A asserted that: 

“Many parents neglect involving in academic matters of their children, they 

always support the interest of their children that they do not like a school 

which results into truancy hence accelerating poor academic 

performance.” 

Mzambano like other head of schools perceived the same related ideas that, he viewed that 

for the performance to take part parents should be highly committed in academic matters of 

their children as he explained: 

“For academic performance to take place parents should commit 

themselves towards students’ academic activities, unfortunately parents of 

this area do not put priority in educational matters hence becomes difficult 

to influence good performance.” 

The narrative above reveals that parents do not think about how to promote academic 

progress of their children since education is not their priority. Therefore, it is difficult for 

parents to attend the meeting, to enforce their children academic progress, to motivate their 

children about the academic related matters which consequently promote poor academic 

performance. 

Again, Fadhila; head of school E had the same related idea when she was narrating about 

the one who is responsible for promoting academic performance of the students as she 

said: 

“Parents have a great education influence on their students’ academic 

performance regardless their status of life but here in my school, parents 

ignore to undertake their children academic performance. Parents are 
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ready to emphasize their children to participate in economic activities. This 

situation affects much the academic development of students.” 

 The above statement indicates that parents are willing to abandon the school academic 

matters of their children and concentrating much on other activities. The findings of this 

study imply that parents are not ready to support their children concerning school academic 

matters which ultimately enhance poor academic performance. 

4.4.2.2 Poor Commitment 

The findings indicated that head of schools perceived that parents have no commitment 

towards school academic activities of their children. They maintained that parents are not 

ready to implement the discussed agenda of the meetings. Therefore, the most discussed 

agenda remained in the documentary records; it was found that this situation influenced the 

poor academic performance among community secondary schools because of the failure of 

implementing the discussed agenda. 

During the interview session, Mbozongo head of school E explained that the poor 

performance among students is resulted to poor commitment among the parents that many 

parents do not follow the given advices and the strategies planed in the meeting as he 

reported that: 

“We discuss different strategies with parents for promoting academic 

performance of our students but when it  comes to the implementation stage 

most parents do not implement hence leading to poor academic 

performance.” 

Likewise, the ideas provided by Mbozongo head of school E as he believed that the 

academic performance among students in community secondary school will take place if 

parents will be committed on their children’s’ academic matters by following their school 

attendance, giving material and moral support maintaining good communication with 

teachers. This was contrary from the findings of this study as reported by Mbozongo: 
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“For example in this year since January to April, I have never seen any 

parent visiting my school to ask the students’ academic progress. Therefore, 

even if you prepare conducive environment for students to study there will 

still be poor performance unless parents have to be committed into 

educational matters of their children.” 

The above argument implies that parents whose children are in community secondary 

schools lack the internal commitment towards academic matters of their children that they 

do not take care about academic development; they do not consult teachers to discuss about 

the academic progress of their children, which eventually affects the students’ academic 

development. 

Moreover, from the findings this study it was revealed that, due to lack of inward 

commitment among parents towards academic matters of their children, some of parents 

were ready to see their children missing school periods for farming activities. It was 

observed that the situation greatly contributes to poor academic performance among 

students in community secondary schools. During the interview conversation Kei head of 

school D narrated that;  

“Parents are not willing to educate their children; sometimes they come 

here asking for permission for their children to go and deal with 

agricultural activities. Do you think that they will be able to emphasize their 

children to study hard? Really, this situation is a challenge in promoting 

academic performance hence enhancing poor academic performance.” 

From the quotation above, it is implied that head of schools face a great challenge in 

promoting academic matters because they lack support from the side of parents. Also, from 

the findings, it there is an implication that poor academic performance in the community 

secondary school is mainly influenced by parents’ poor commitment.  

4.4.3 Cooperation between Parents and Teachers 

From the findings of this study, it was found that head of schools perceived the general 

concept that parents have no cooperation with teachers when dealing with school 

educational matters. The general concept was resulted from various attitudes, experiences, 
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perceptions and understandings of two related sub-themes namely responsibility role and 

beliefs on parental role with regard to parental involvement on students’ academic 

performance in community secondary schools. 

4.4.3.1 Responsibility 

The findings of this study demonstrated that poor academic performance in community 

secondary schools are enhanced by parents due to lack of responsibility on students’ 

academic performance in community secondary schools. It seemed that the responsibility 

of promoting academic performance is only one-sided task. Basing on interview most head 

of schools admitted that parents do not effectively play their roles in promoting academic 

development of their children the situation that make difficult to influence academic 

performance in community secondary school. As said by Fadhila the head of school D 

during the time of interview session: 

“Many parents do not fulfil their role on academic matters of their children, 

when they bring their children to school, they never follow up their 

academic progress, and they leave everything to head of schools and 

teachers as the results enhancing the poor academic performance.” 

Also from the findings of this study, most interviewed head of school perceived that 

parents in community secondary schools have forgotten their responsibilities; they have 

transferred their responsibility to school administration and teachers. Most parents do not 

fulfil their roles efficiently and effective such as moulding behaviour of their children, 

emphasizing their children to come to school on time especially during school opening 

times, most students came late. During the interview session Mzambano, the head of 

school B spoke that: 

“Parents in community secondary schools cause the poor academic 

performance among the students because they do not effectively implement 

their roles, example during the opening of school, many students report 

lately even a week and parents do not take any action.” 
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From the contention above it implies that parents stay with their children at home without 

insisting them to go to school on time. This shows that parents do not fulfil their roles in 

their students’ academic matters in turn leads to poor academic performance. 

Furthermore, Fadhila head of school D perceived that, many parents in community 

secondary school trust much their children than teachers in academic and indiscipline 

cases. Parents believed that always teachers oppress their children, as she commended: 

“We tell parents about the problems of their children but they align with 

their children against teachers. Most of them leave each and everything to 

teachers and the head of school to handle for their children.” 

From this statement, it is implied that parents in community schools do not accept advice 

roles given by school administration for the benefits of their children academic 

performance. This indicates that the rearing roles of children are only subjected to head of 

schools and teachers. Parents escape the roles of upbringing their children into moral 

acceptable behaviour which is necessary factor for academic achievement. 

Moreover, the findings indicated that head of schools believed that good academic 

performance of students is the results of good cooperation between parents and teachers. 

However, the findings show that parents in community secondary schools have less 

cooperation in fulfilling the academic roles of their children. During the interview session 

Kei the head of school C reported that: 

“Many parents do not come to school to make follow up of the academic 

progress of their children. Also, there is poor attendance of parents in the 

meetings; sometimes parents defend their children in the issue of truancy 

which affects the academic performance of students.” 

4.4.3.2 Beliefs on Parental Roles 

In this study, the findings demonstrated that head of schools had a belief on parental role as 

they can greatly influence the academic performance of their students’ in community 

secondary schools. The all interviewed head of schools had this common belief, they said 



 

47 

that if parents would strongly give cooperation and effectively make follow up of their 

children school academic progress, the students’ academic performance in community 

secondary schools would have been increasingly raised. The reason for their belief was that 

parents know well their children since children and they are emotional and psychological 

attached to each other. For this reason, it is easy for parents to convince, advice, giving 

moral and emotional support to their students than anybody else. 

During interview session, the researcher heard the quotation uttered by Mbozongo the head 

of school E. 

“In my perception, I believe that when parents show cooperation with 

educational stakeholders particularly teachers, it will greatly influence 

good academic performance of their children. This is because parents know 

well the behaviour of their children” 

From the findings, it was discovered that those parents who played their roles appropriately 

in academic matters of their children, contributed much to the academic performance of 

their children. During the interview session Kei the head of school C witnessed the good 

performance influenced by parental involvement in his school as he said;  

“The results of academic performance of students before last year in my 

school was good, because of the strong cooperation shown by parents, most 

of them were active in making follow up of academic matters of their 

children.” 

Mbozongo like other head of schools had similar views that in order for the academic 

performance to take place in community secondary schools, parents must closely 

collaborate with teachers and their students. However, this is contrary to community 

secondary schools where by many parents do not fulfil their responsibility accordingly 

hence influences poor performance. As he said; 

“I believe that, for the students to perform better in their examinations, 

parents and teachers have to undertake their responsibility. Unfortunately, 

in this area parents are not cooperative on school matters until they are 

called for their children problem for indiscipline cases.” 
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This argument implies that the interviewed head of schools admitted that parents have 

significant importance in the academic matters of their children only if they play their roles 

effectively. Furthermore, from the findings it has been shown that when parents show good 

cooperation to head of schools and teachers, eventually will promote good performance of 

students in community secondary schools. 

4.5 Level of Knowledge and Perceptions of Parents on Students’ Academic 

Performance in Community Secondary Schools 

The aim of this objective was to explore the knowledge and perceptions of parents in their 

involvement on students’ academic performance in community secondary school. This 

went hand in hand with the research question, “what level of knowledge and perceptions 

do parents have in their involvement on students, academic Performance in community 

secondary schools?” The five head of schools based on their lived experiences, feelings, 

attitudes and their understandings were interviewed in order to elicit responses regarding to 

the knowledge and perceptions of parents. During the interview session, the interviewed 

participants had pointed out diverse attitudes, experiences, ideas and perceptions on the 

knowledge and perceptions of parental involvement on academic performance in 

community secondary schools. The general ideas of participants led to two major themes 

which resulted from the related sub-themes as shown below: 

Table 43: Themes, sub-themes and responses of participants on the level of knowledge 

and perception of parents in their involvement on students’ academic 

performance in community secondary school 

Major themes Sub-themes Responses of Participants 

Limited education -low level of education 5 

 -illiteracy  

Source: Field data (2018) 
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4.5.1 Limited Education 

The five participants of this study acknowledged the general concept that most parents in 

community secondary schools had limited education. The concept of limited education was 

derived from two related ideas which were the low level of education and illiteracy among 

parents who were the stakeholders of the community secondary schools. Basing on 

interview with head of schools, it was found that many parents whose children study in 

community secondary schools have limited education which hinders them to participate in 

academic matters of their children. This is because parents with limited education lack 

confidence to take part in their children’s educational matters hence influencing poor 

academic performance. 

4.5.1.1 Low Level of Education 

Under this sub-theme, the results of study demonstrated that, heads of schools perceived 

that most parents in community secondary had low level of education hence they lacked 

experiences of secondary education which could have made them effectively deal with 

academic matters of their children. According to the interviewed participants, most parents 

were seven leavers. During the interview session Kei the head of school C acknowledged 

that: 

“For the time which I have been here for four years, I have recognized that 

a number of parents have low level of education; this made them to 

consider the question of education as the disturbance hence leading to poor 

academic performance.” 

From the above argument, it has been revealed that those parents with low awareness of 

academic matters of their children, feel as disturbance to make follow up of their children’s 

academic matters because they lack knowledge on how to promote academic performance 

of their children. Furthermore, the findings show that parents who are knowledgeable with 

secondary academic matters can easily influence the academic performance of their 
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children because they can confidently take part in academic activities of their children 

hence influencing better academic performance. 

Moreover, the findings of this study indicated that parents are potential educational 

stakeholder who may largely influence academic performance of their children. However, 

in community secondary schools it was found that most parents are impeded with low level 

of education which affects their involvement in educational matters of their children. 

During the interview Mzambano head of school B as he had a general concession idea over 

the low level of education among parents as mention: 

“I believe that parents are most substantial educational stakeholders in 

perpetuating academic performance. But I think the problem which makes 

them to have limited involvement is the low level of education which 

consequently led to poor academic performance” 

Chamil head of school A like other heads of schools concerted that low level of education 

among parents make them to have low awareness over educational matters of their children 

as said: 

“Although parents are potential educational stakeholders in promoting 

academic performance of their children in community secondary schools, 

most of them are not aware with their importance of partaking educational 

matters due to low level of education.” 

The argument above implied that most parents in community secondary schools had low-

level education which was a barrier of influencing good academic performance of their 

students. 

4.5.1.2 Illiteracy 

From the findings of this study, it was discovered that many parents of community 

secondary schools are not able to write and read which prohibits them from participating 

effectively in educational matters of their children such as cross checking their students’ 

exercise books. During the interview session Fadhila the head of school D said that: 
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“This area most parents are illiterate they cannot read and write, it 

becomes very difficult for them to involve in their children’s educational 

matters hence influencing poor academic performance.” 

Furthermore, from the findings of this study it was revealed that due to the prevailing 

illiteracy  among parents in community secondary schools it was difficult for parents to 

educate their children because they considered as the wastage of time and disturbance. 

During the interview session, Mbozongo head of school E asserted that: 

“In this area many parents send their children to school by the force of 

government, parents themselves are not willing to encourage their children 

to go to school, they believe that education for their children has no profit 

in the future, this makes difficult for them to influence good academic 

performance.” 

The statement above it implies that due to illiterate among parents in community secondary 

schools, most of them do not know the importance of education thus why they are reluctant 

to send their children to school willingly. This situation influences poor academic 

performance among students in community schools. 

Additionally, the similar idea was shared by head of school Kei from school c when 

explaining challenges of involving parents in educational matters. He argued that: 

“Through my experience of eleven years, I have noted that a number of 

parents are illiterate in community secondary schools, the factor which 

gives me a challenge to work with them concerning educational matters of 

their children.” 

This argument implies that illiteracy also gives a challenge to heads of schools when 

involving parents in educational matters as the results many parents fail to influence their 

students’ academic performance hence accelerating poor academic performance among 

students. 
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4.6 The Influences of Parental Involvement on Students’ Academic Performance in 

Community Secondary Schools 

This objective of this study reported the perceptions of heads of schools on the influences 

of parental involvement in community secondary schools. The in-depth interview was 

conducted to head of schools in order to get ideas, perceptions, opinions and beliefs and 

lived experiences with respect to their environment. This was elongated with the research 

question, what are the influences of parental involvement on students’ academic 

performance in community secondary schools? The articulated responses of participants 

led to emergency of various themes and sub-themes as elaborated below: 

Table 4.4:Themes, Sub-themes and Participants Responses on the Influences of 

Parental Involvement on Students’ Academic Performance in Community 

Secondary Schools 

Major themes Sub-themes Participants response 

Cultural influences -The practice of 

customs and tradition 

-Historical cultural 

inheritance 

5 

Economic influences -Distant economic 

activities 

-Time 

4 

Poverty -Low income 4 

Political influences  -Political will 3 

Source: Field data (2018) 

4.6.1 Cultural Influences 

General cultural influences were perceived by participants as the major influence that 

affects parents to participate in academic matters of their children in school and home 

environment. This general idea was formulated from the two intertwined concepts that are 
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historical cultural inheritance and traditional and ceremonial functions derived from 

descriptions of head of schools during the interview sessions.  

4.6.1.1 The Practices of Customs and Traditional Activities 

From the findings of the study it has been shown that parents are not involved in academic 

matters of their children because of practices of customs and traditional activities that most 

parents concentrate much on traditional functions than academic matters of their children 

during the interview conversation, Kei; the head of school C reported that: 

“In this area the presence of cultural affairs such as initiations (Jando and 

Unyago), affect parents to participate in educational matters, parents are 

ready to devote many efforts on traditional affairs than  educational school 

matters.” 

From the argument above implies that traditional practices is among of the influences that 

affect parents involving themselves in academic activities whereby parents are ready to 

leave dealing with academic activities of their children because of traditional and 

customary affairs. 

Furthermore, the findings of this study show that parents influence the truancy behaviour 

because of traditional functions which ultimately affects the academic performance of their 

children. During the interview session, Mbozongo head of school E shared his experience 

in his environment as reported that: 

“I normally experience high rate of truancy in my school during the dry 

seasons where by many traditional functions are practiced. This is because 

many parents are ready to assist and direct their children to attend the 

functions which eventually affect academic performance.” 

Chamil head of school like other head of schools had similar related ideas and experiences 

on the influences of traditional and customs practices on the way they affect academic 

performance in community secondary school. In accordance with his experience, he 

explicitly described that during the traditional functions is where confrontation with 
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parents happens because they are ready for their children to miss periods in order to attend 

the traditional ceremonies. 

“The practice of traditions and customs, particularly Jando and Unyago 

dominated among Wandendeule affect the students’ academic performance 

because parents are ready to ask permission in order for their children to 

participate in the traditional ceremonies.” 

This implies that the traditional ceremonies is one of the influences which affect parental 

involvement in educational matters because parents are more committed in cultural affairs 

and ignore educational issues which eventually influences poor academic performance in 

community secondary schools. 

4.6.1.2 Historical Cultural Inheritance 

From the findings of this study, it was seen that cultural inheritance activities is one of the 

influences which affect parental involvement on students’ academic performance. 

According to experiences of Kei the head of school C,  the parents do not participate in 

academic activities due to the influence of the past history that the past generation did not 

have foundation education. During the interview session, Kei said: 

“It is difficult for these parents to emphasize their children to go to school 

because even their past generation did not have foundation of formal 

education.” 

Moreover, from the findings it was indicated that many parents tend to spend more amount 

of money for traditional celebration than in investing in educational matters. As Fadhila 

head of school E explained: 

“You know the problem of this society; from many years ago, they tend to 

value much traditional activities than school matters. You will find that a 

parent is ready to invest a little amount he has for traditional functions but 

not for educational matters of their children.” 

Furthermore, from the findings of this study Mbozongo head of school E like other head of 

schools had related ideas on adoption of cultural activities particularly, agriculture 

activities that contribute to poor academic performance because many parents think that to 
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work on agriculture activities is more beneficial than educating their children. With regard 

to their cultural affair this habit has been adapted to their children hence many students 

leave studies and engage in agriculture activities. According to his experiences of working 

environment, he explained that: 

“Many children leave schools and engaging in production. Parents in this 

area are ready to inherit their children in agriculture activities and not in 

education.” 

From the narration above, it implies that that the presence of  cultural activities  was the 

one of influences which affect the parental involvement on academic performance in 

community secondary school which eventually caused poor attendance, drop out and 

unruly behaviour among students hence contributing to poor academic performance. 

4.6.2 Economic Influences 

The common idea perceived by participants in this study was that the economic activity 

undertaken by parents seemed to be among the factors that affect parental involvement in 

academic matters of their children. Basing on diverse ideas, experiences and perceptions; it 

was articulated by participants that distant economic activities and lack of time because 

they are embedded with agriculture activities lead to general concepts associated with their 

minimal involvement in their children academic affairs. 

4.6.2.1 Distant Economic Activities 

The results of this study revealed that the distant economic activities done by parents affect 

them from participating in the academic related activities of their children. The interviewed 

heads of schools explained that many parents live far away from the village. They leave 

their children alone without their proper parental management hence becomes difficult to 

take care of academic activities of their children. Also, this situation makes difficult for 

parents to fight against truancy and manage discipline of their children hence influencing 
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poor academic performance. During the interview session, Fadhila head of school D told 

that: 

“I think one of the influences that affect the parents to involve into school 

educational matters is because of economic activities, many parents live far 

away from village and schools for farming activities, and they normally 

leave their children at the village without any parental care.” 

Similarly, Chamil head of school A had the related experiences in his area about 

distant economic activities carried by parents and the way they affect academic 

performance as he explained: 

“Some parents carry out their economic activities very far from the village. 

During rainy seasons, they stay over there until they finish harvesting 

periods. Thus, there is much time where students stay alone without 

parental care; this accelerates undesirable behaviour such as truancies, 

pregnancies which ultimately affect the academic performance.” 

From the above statement,  the findings illustrate that the economic activities done by 

parents prevent them to engage in educational matters of their children such as checking 

their children exercises books, monitoring behaviours, frequent communication with 

school so as to diagnose and share academic problems encountered their children.  

Moreover, Mzambano head of school B had related concept when he shared his 

experiences on how truancy is facilitated by distant economic activities and the way affect 

academic performance of students in community secondary school as he explained: 

“In my experience  in this environment some parents do not live here they 

have shifted their residents for productions activities, unfortunately they 

have forgotten their responsibilities to their children such as providing them 

with essential  school needs as the result there is high rate of truancy in my 

school which facilitate poor academic performance.” 

4.6.2.2 Time 

The results of this study found that most interviewed heads of schools explained that one 

of the influences that affect parents to involve in educational matters is the shortage of 

time. It was revealed that many parents woke up earlier in the morning going to farm and 

coming back late hours in the evening. They become completely exhausted as the result 
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they lack enough time to consult their children, academic matters such as cross checking 

their exercise books, making discussions with their children. This was evidenced by the 

quotation uttered by Kei head of school C during interview conversation. 

“It is my perception that parents seem to be occupied with economic 

activities especially agriculture and hence they lack enough time to consult 

academic activities of their children.” 

Additionally, Mbozongo head of school E had the similar related ideas in his challenges 

facing when communicating with parents about the indiscipline cases. As he said: 

“One day I was trying to communicate with one parent so as to solve the 

indiscipline case of his child. The parent said that, in this time I am so busy 

with weeding of my crops. This indicates that parents use more time to 

struggle in economic activities than educational matters of their children”. 

Furthermore,  from the findings of this study it was found that  head of schools have tried 

to counsel and guiding parents on their importance of sparing time so as to consult their 

students’ academic progress still parents do not take care as Kei said: 

“Some parents do not have time to attend the school meeting and making 

follow up of their students’ academic progress. They think that it not their 

responsibility they use much time for economic activities”. 

This implies that lack of time is one of the influences which affect parents to make follow 

up of their children academic activities hence influencing poor academic performance of 

their children. 

4.6.3 Poverty 

Poverty was among the general ideas conceived by participants on the influences that 

affect parental involvement on students’ academic performance in community secondary 

schools. Most given descriptions from participants relied on the existence of low income 

among parents. 

4.6.3.1 Low Income 

The  findings of this  study demonstrated some parents  earn low income per year which 

make them to live below substance hence becomes difficult to purchase the basic 
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requirements of their students such as uniforms, pencils, shoes and exercise books, which 

are necessary facilities in influencing academic performance of their children. 

Moreover, the results explain that due to prevalence of poor income among parents, the 

responsibility of parents to involve into academic activities is affected. During the 

interview conversation, Kei the head of school C described that: 

“You cannot imagine the annual income is very low, sometimes even fifty 

thousand Tanzania shillings is hard to get, hence becomes difficult to 

influence good academic performance of their children.” 

From this argument implies that most of times parents think about how to struggle for 

economic earnings for their daily survive. This also indicates that students come from low-

income will not be able to perform better in their exams because always will think on how 

to get basic needs. 

Chamil like other head of schools viewed that, low income earnings among parents prevent 

from participating effectively in academic matters of their children because they cannot 

fulfil the school requirements and to support extra educational materials. During the 

interview periods, he said that: 

“Although the government has declared free education from form one to 

form four in community secondary school yet, some parents cannot afford 

even basic school needs of their children.” 

Furthermore, from the findings of this study it was revealed that some of students leave the 

school because their parents have difficult life which does not support them to continue 

with studies. During the interview session, Mzambano head of school B shared his lived 

experiences as he explained: 

“Through my experience of four years, I have recognized that some students 

leave the school because of vulnerable life. You may find that some families 

do not have enough food so, this affect students psychological and feels 

rejected hence leaving the school.” 
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The description above implies that the presence of poor income affects parental 

involvement on students’ academic performance in community secondary schools which 

consequently increase to truancies, drop out because parents’ failure to accommodate their 

children with indispensable requirements. 

4.6.4 Political Influences 

The interviewed head of schools had general ideas of political influences on the parental 

involvement on students’ academic performance in community secondary schools. Fadhila 

head of school D, Mbozongo head of school E, and Chamil head of school A  articulated  

the related responses dwelt on the of political will which affected the parental involvement 

in education matters. 

4.6.4.1 Political Will 

According to obtained findings from this study, the interviewed head of schools conceived 

the idea that politicians do not influence parents to involve into educational matters. 

Furthermore, the results of study showed that politicians rely on their own interest and that 

of their citizens. It is hardly and solemnly for politicians to emphasize parents to make 

follow up on their children attendance, academic progress as well as to volunteer with 

school activities normally they speak what community is interested, even if there is a 

crucial issue, they are not ready to revitalize it to parents to participate. During the 

interview session, Fadhila the head of school D said that: 

“Politicians do not show clearly cooperation with school administration, also politicians 

are not ready to mobilize parents to involve with school matters even if there are crucial 

matters hence affect the parental involvement.” 

From the findings of this study, Mbozongo head of school E articulated similar experiences 

as he said: 

“In my experience, I have attended many meetings of our leaders but I have 

never heard the politicians insisting on parents to enforce academic 

development rather than to give room for the all citizens to express their 

complaints against school matters.” 



 

60 

From the findings of the study, it was revealed that most elected politicians lack interest 

with mobilizing citizens including parents against school matters fearing to displease them, 

it was noted that even the food contribution program at school is ceased because politicians 

do not emphasize parents to contribute. Therefore, this makes parent to be reluctant 

towards their involvement in school academic matters of their children. During the 

interview session, Chamil head of school A reported that: 

“Politicians do not have interest with academic matter because they fear to 

displease their citizens including parents even if for crucial academic 

matters such contribution of food which is necessary academic prosperity.” 

From the statement above, it implies that head of schools viewed that political influence as 

one among the influences which affect parental involvement on students’ academic 

performance in community secondary school. This is because most of politicians fear to 

confront with their citizens hence do not mobilize parents to participate in education 

matters of their children influence the poor academic  performance in community 

secondary schools. 

4.6.5 Summary of Chapter 

The chapter included two sections namely the demographic characteristics of the 

participants and presentation of themes and their sub-themes resulted from diverse ideas, 

views, experiences and understandings of participants. The themes and sub-themes were 

based on perceptions of heads of schools on the parental involvement on students’ 

academic performance in community secondary schools, determining knowledge and 

perceptions of parents on their involvement in community secondary schools and 

identification of influences of parental involvement on students’ academic performance in 

community secondary schools. 
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CHAPTER FIVE 

DISCUSSION OF FINDINGS 

5.1  Introduction 

This chapter entails the  discusion of  findings  emerged from the study.Also the discussion 

goes along with different literature review which support the discussion of the findings. 

5.2 Perceptions of Head of Schools on Parental Involvement on Academic 

Performance in Community Secondary Schools 

The aim of this objective was to explore and understand the head of school perceptions, 

insights, importance, meaning, attitudes and feelings based on their experiences about the 

parental involvement on academic performance in community secondary school.  

During the interview session, the interviewed participants had pointed out diverse attitudes, 

experiences, ideas and perceptions on the parental involvement on academic performance 

in community secondary schools. Basing on interview, two main themes were emanated 

namely, academic perceptions and academic accountability where each of major themes 

come out with their own sub-themes as discussed below. 

5.2.1 Academic Perceptions 

Academic perception derived from general thought of grouping sub-themes which relate to 

the academic perception on the parental involvement on students’ academic performance 

in community secondary schools which was perceived from descriptions of head of 

schools. Head of schools explained their views on parents’ academic perception as 

negatively perceived as results head of schools are subjected to many blames of poor 

academic performance. Under this major theme, two related sub-themes were derived from 

descriptions of head of schools. The sub-themes that appeared on the academic perceptions 

are negative perception and the notion of poor results with regard to parental involvement 
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on academic matters and students’ academic performance in community secondary 

schools. 

5.2.2 Negative Perceptions 

The findings show that head of schools believed that parents had negative perceptions  

towards schools academic related activities of their children, most parents perceive that the 

questions of academic performance is not theirs, what they need is only good performance 

of their students in community schools. Due to negative perceptions held by parents it has 

become difficult for them to influence good performance of their students in community 

secondary schools. Also the findings found that head of schools believe that some parents 

do not show necessary interest in their children’s school. This correlates with the study 

done by Nyalus (2013) whose findings discovered that negative perceptions rooted among 

parents in community schools contribute to the poor academic performance of their 

children. This implies that when there is negative perceptions among parents regarding to 

educational matters prevent the students’ academic achievement because they will not 

emphasize their children to take part in educational dimensions. Additionally, Lwaitama 

(2000) argued that, education begins at home with parents and their attitudes affect the 

quality of education which their children. 

On the other hand, the findings indicate that in order to have good performance in 

community secondary schools parents should have positive perceptions towards schools 

related academic matters of their children, parents positive perceptions is substantially 

important in determining school attendance and academic prosperity of their children. For 

example, the study conducted by Menheere and Hooge (2010) revealed  that parents with 

positive perceptions towards education matters tend to motivate their children positively, 

instil self-esteem they often  encourage their children to undertake and to commit into 

education matters tirelessly  which consequently influence better academic performance. 
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Also the study done by Henderson and Berla (1994) revealed that parents who had positive 

attitudes of contacting with teachers on students’ progress, their children performed well 

academically and showed good social conduct. 

5.2.3 Notion of the Poor Results 

According to the findings, head of schools perceived that always parents blame head of 

schools for not being responsible particularly when the results are poor. The findings 

further discovered that most head of schools claimed that parents are the first people to 

express their blames against poor results of their students. All blames are counted to head 

of schools without evaluating the efforts done by the school administration. From the 

results of the study, it has been shown that, parents do not know that the issue of promoting 

academic performance in community secondary schools is not only subjected to head of 

schools rather the combinations of efforts from different educational stakeholders 

including parents themselves. The findings of this study indicate that, parents have 

perceptions that the one with the responsibility of promoting academic development of 

their children is head of school and teachers. The study reveals that parents have wrong 

notion about the promotion of academic of their children, they perceive that teachers and 

head of schools are the only educational stakeholders who are responsible to enforce 

academic progress of their children. This study corresponds with the study conducted by 

Chindwanya (2011) in which findings revealed that parents have wrong notion about 

development of academic matters of their children. Always they think that the role of 

promoting educational activities is laid into the hands of head of schools .The results of 

this study confirms that parents have wrong notions/ideas in the whole process of fostering 

academic activities of their children. In addition, the results show that parents are the first 

people to blame head of schools and teachers when there are  poor results. This study 

concurs with the study of Mphale and Mhalanki (2014) in which literature indicated that 
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when there is low performance among the students in community secondary schools, 

parents tend to condemn teachers for having not been responsible and consider it to be the 

reason for poor performance among students. However, in order to perform better, parents 

need to have positive beliefs, ideas or notion that the role of promoting academic 

achievement of their children requires multiple educational stakeholders including parents. 

According to Marshall (2006), the role of facilitating academic achievement trend of the 

students in community secondary schools belongs to diverse educational stakeholder, 

parents being the core and most key players. When parents undertake the responsibility 

effectively, it influences certainly the performance of their students at schools, 

notwithstanding their financial status.  

Similarly, the study conducted by Tondi (2014) argued that the academic performance of 

the students heavily depends upon the parental involvement in their academic activities to 

attain the higher level of quality in academic success. Unfortunately, many parents in 

community secondary school in Tanzania do not feel that they are responsible for 

educational matters of their children and instead all blames for failure in examination  are 

directed to head of schools (Tondi, 2014). Thus, for the performance to be better among 

the students in secondary schools, there must be a counter check and balance different 

aspects concerned educational sectors, accountability  and responsibility of each sector 

should be very keen to be  observed, because the collective responsibility in educational 

matters is highly required, the blame should not be sided to one side. This reflects the study 

conducted by Poulouand Matsagouras (2015) whose findings discovered that the success 

of education development demands intensive cooperation and responsibility among myriad 

educational stakeholders, the collective efforts of parents, community and government will 

prompt the academic performance of students. 
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5.3 Academic Accountability 

Basing on interview, the academic accountability was among the major themes which were 

developed from the ideas perceived by head of schools on their perceptions towards 

parental involvement on academic performance in community secondary schools. 

Generally, head of school viewed that in many times the presence of low performance is 

largely associated with lack of academic accountability among parents in community 

secondary schools. The academic accountability was the conjunction of two related sub-

themes which were obtained from the common related ideas conceived by heads of schools 

during the interview.  on the perceptions of head of schools on responsibility of academic 

promotion with regard to parental involvement on students’ academic performance in 

community secondary schools. The two sub- themes were the negligence of academic 

matters and poor commitment. 

5.3.1 Negligence of Academic Matters 

The findings show that head of schools perceived the notions that parents are not setting 

foremost and first priority in education sectors. Many parents consider that sending 

children to school is not their first priority it is just an extra activity. Also head of schools 

asserted that many parents come to school when their children have indiscipline cases and 

always tend to defend their children as if they do not commit mistakes. In their 

explanations, this gives great challenge to the head of schools to deal with the question of 

discipline management of students, which consequently contribute, to poor academic 

performance. In this regard, the findings of this study   corresponds  with the study of  

Matanda (2007) which  indicated  that many parents do not plan educating children as their 

important priority sometimes parents send children to school by the force of the 

government but not as their own volition. 
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Therefore, from the findings of this study  it has been pointed out that for the students to 

perform better in community secondary schools parents must set educational matters to be 

their first priorities education and it should be given the foremost important project to be 

invested. This aligns with the study of Gwija (2016) which showed that when parents set 

priority in educational matters and extensively involve in school matters eventually would 

improve the students’ academic performance. 

5.3.2 Poor Commitment 

The findings indicated that head of schools perceive parents to have poor commitment 

towards school academic activities of their children. They maintained that parents are not 

ready to implement the discussed agenda of the meetings. From the findings of the study 

there is an implication that although parents attend the parental meeting but they do not 

implement the issues raised in the meeting hence accelerating poor academic performance 

of their students. The study concurs with the study done by Komba and Jonathan (2014) 

whose findings revealed that even those few parents who attend the school parental 

meeting are not effectively implementing the discussed agenda of the meeting hence 

influencing poor academic performance. Also, the study conducted by (Padgett, 2006) 

unveiled that there are some parents who believe that it is the schools’ sole responsibility 

to facilitate learning and not theirs.  

Therefore, head of schools believed that parents are not helpful educational stakeholders 

since their involvement does not influence good academic performance because they are 

poor committed towards school academic activities of their children. 

5.4 Cooperation between Parents and Teachers 

From the findings of this study, it was found that head of schools perceived the general 

concept that parents have no cooperation with teachers when dealing with school 
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educational matters. The general concept was resulted from various attitudes, experiences, 

perceptions and understandings of two related sub-themes namely responsibility role and 

beliefs on parental role with regard to parental involvement on students’ academic 

performance in community secondary schools. 

5.4.1 Responsibility 

The findings of this study revealed that head of schools perceived that there is lack of 

responsibility among parents over academic related activities in community secondary 

schools. Due to irresponsibility committed by parents, influence largely the poor 

performance of students in community secondary schools. 

Moreover, the findings of the study found that there is no good cooperation between 

parents and schools, and some of the parents do not play their roles on their children. This 

has been explained by head of schools during interview sessions who almost believed that 

good academic performance of students is the results of good cooperation between parents, 

community and teachers. This finding relates with the study conducted by Farooq, 

Chaudhry, Shafiq and Berhanu (2011) whose findings showed that when family members 

and community provide help and support to students for school academic matters 

consequently influence better academic performance. This is contrary to the students 

whose parents are in community schools; whereby the findings reveal that students rearing 

are sided basing on teachers and parents are not cooperative with teachers. This concurs 

with the study done by Maluleke (2014) whose findings indicated that parents in 

community secondary school leave all responsibility of parental care to head of schools 

and teachers as the results poor school attendance, increase of behaviour problems and 

enhance poor performance. Furthermore, it was found that in order to have better 

performance of students in community secondary schools parents have to be responsible to 

their children academic progress. 
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5.4.2 Beliefs on Parental Roles 

In this study, the findings demonstrated that head of schools had a belief that parents can 

influence greatly the academic performance of their students in community secondary 

schools. The all interviewed head of schools had this common belief, they said that if 

parents would strongly give cooperation and effectively make follow up of their children 

school academic progress, the students’ academic performance in community secondary 

schools would have been raised. This collaborates with the study done by Wu (2008) 

which discovered that parents who are responsible with their children academic matters 

tends to influence better performance of their children. Normally they become integral part 

of their children’s   academic matters such as determining the needs of their children 

regarding with schools related activities, giving them guidance, counselling and a rapport 

communication concerning school matters (Wu, 2008). 

Furthermore, the findings of this study discovered that, in order for the school to perform 

better parents need to have a cohesive responsibility concerning with academic matters of 

their children by putting  emphasis  on the study, insisting them to revise their subjects at 

home, hovering children into morally acceptable manner and assisting extra supportive 

academic materials . The findings also go hand in hand with the study of Kladifko (2016) 

which reveals that when parents trust the school administration and are being fully 

involved into educational matters accelerate the performance of their students at school. 

Moreover, the study results showed that parents in community schools have prepared 

conducive environment through their involvement in school matters of their children so as 

facilitate academic performance. This concurs with the study of Salfi (2011) whose 

findings reveal that head of schools in community secondary schools involved parents and 

community in the process of decision making, they developed and maintain good 

relationship among different personnel of school community. Also according to Argyriuos 
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and Loramidis (2014), parents and head of schools have to maintain cohesive cooperation 

so as to promote effectively academic development of their students in community schools. 

Similarly, the study done by Stephanie (2015) in Kigali city whose findings confirmed that 

head of schools in community secondary schools are very cooperative with parents towards 

school related academic activities of their children, always they prepare  conducive 

environment for parents to express their suggestions, opinions, beliefs, regardless the status 

of the parents. 

5.5 Level of Knowledge and Perceptions of Parents on Students’ Academic 

Performance in Community Secondary Schools 

The aim of this objective was to explore the knowledge and perceptions of parents in their 

involvement on students’ academic performance in community secondary school. The five 

head of schools based on their lived experiences, feelings, attitudes and their 

understandings were interviewed in order to elicit responses regarding to the knowledge 

and perceptions of parents. During the interview session, the interviewed participants had 

pointed out diverse attitudes, experiences, ideas and perceptions on the knowledge and 

perceptions of parental involvement on academic performance in community secondary 

schools. The general ideas of participants led to two major themes, which resulted from the 

related sub-themes as, discussed below: 

5.5.1 Limited Education 

Basing on interview with head of schools it was found that many parents of the students 

studying in community secondary school have limited education which hinders them to 

participate in academic matters of their children. This is because parents with limited 

education lack confidence to take part in their children educational matter hence 

influencing poor academic performance. The participants of this study acknowledged the 
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general concept that most parents in community secondary schools had limited education 

which emanated from two sub-themes: low level of education and illiteracy. 

5.5.1.1 Low Level of Education 

The findings of this study demonstrated that head of schools perceived that most parents in 

community secondary had low level of education hence they lacked experiences of 

secondary education. According to the interviewed participants it was put overtly that most 

parents reached standard seven. 

From the findings of this study, it has been found that most parents in community 

secondary schools had low-level education which made them difficult to influence good 

academic performance of their students. This concurs with the study of Stevenson and 

Baker (1987) whose findings unveiled that parents with more education are more active in 

school activities, such as parent-teacher association meetings, parent- teacher conferences 

and with helping their children with homework. Stevenson and Baker (1987) further 

mention that less educated parents might shift their attention away from school due to 

failure to meet the required capability when helping their children with homework. 

Furthermore, the findings of this study through different interview sessions with head of 

schools  alerted that most of parents in community schools are not aware with the 

secondary educational matters things that make them difficult to involve in educational 

matters. This collaborates with the study of Herlisa and Wulandary (2017) whose findings 

showed that parents did not attend to various schools academic programs because they did 

not understand the importance of their involvement in teaching and learning process of 

their children. On the other hand, the findings of this study indicate that parents who are 

conscious with academic matters of their children they can easily influence academic 

matters of their children through involving in school academic matters. This corresponds 
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with the study done by Kimario (2015) which discovered that parents who are aware of 

academic matters of schools, develop interest in their children’s learning as well as 

participating efficiently and effectively with school academic matters, they normally 

become active to participate the academic matters of their children. Also, the study done by 

Fajoju, Aluede and Ojugo, (2016) confirmed that through awareness dwelt among parents 

tend to realize their potential importance to take part in school aspects, as they become so 

initiative and participative towards school matter. They cultivate the institutionalization 

soul which is importantly to necessitate the academic achievements of their students. 

5.5.1.2 Illiteracy 

From the findings of this study, it was discovered that many parents of community 

secondary schools are not able to write and read which make them difficult to participate in 

educational matters of their children. This concurs with the study of Ndirangu and Kibaara 

(2014) which revealed that parents who were illiterate did not frequently communicate 

with school administration so as to determine the academic progress of their children 

consequently brought detrimental results. Also, the study done by Mauka (2015) certified 

that parents with illiterate tend to have low spirit of involving of educational matters of 

their children which results to low performance of their children. From these findings, the 

study implies that the presence of illiteracy domination among parents in community 

secondary schools influences poor academic performance, since most parents perceived 

that educating children is the wastage of time and disturbance. 

However, from the findings of this study it has been shown that parents who are literate are 

in better position to influence their children’s academic performance. This agrees with the 

study of Deslorges and Abouchar (2003) whose results confirmed that parents who are 

educated have great influential power to participate into education matters of their children 

hence influencing good academic performance. This is contrary to parents with limited 
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knowledge as Nyembere (2016) who described distinctively and clearly that one of the 

major influences, which prevent parents from participating academic matters of their 

children, is ignorance and the situation that some parents get feared to go to school, to ask 

to express their children’s problems for further resolutions. 

Furthermore, REPOA (2007) explained that the presence of illiterate parents is one of the 

major influences which affect students’ academic performance because illiterate parents 

with lack skills and knowledge to help or monitor their children concerning academic 

matters. 

5.6 The Influences of Parental Involvement on Students’ Academic Performance in 

Community Secondary Schools 

This objective of this study reported the perceptions of head of schools on the influences of 

parental involvement in community secondary schools the in-depth interview was 

conducted to head of schools and parents in order to get ideas, perceptions, opinions and 

beliefs and lived experiences with respect to their environment. The articulated responses 

of participants led to emergency of various themes and sub-themes as discussed below: 

5.6.1 Cultural Influences 

General cultural influences were perceived by participants as the major influence that 

affects parents to participate in academic matters of their children in school and home 

environment. The study indicated that head of schools perceived and believed that some 

cultural influences surround the environment act as impediment to parents willingly to 

participate in education aspects of their children. The almost head of schools of community 

secondary schools who were interviewed by researcher acknowledged that the presence of 

cultural affairs especially during dry seasons, affect greatly the parents to involve in 

education matters. Basing on interview the collected views, experiences, perceptions from 
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the participants led to two sub-themes: Historical cultural inheritance and practice of 

customs and traditional ceremonial functions. 

5.6.1.1 The Practices of Customs and Traditional Activities 

From the findings of the study showed that parents are not involved in academic matters of 

their children because of customs and traditional activities that most parents concentrate 

much on them than in academic matters of their children. This implies that the traditional 

ceremonies are one of the influences which affect parental involvement in educational 

matters which eventually influences poor academic performance in community secondary 

schools. This relates with the study done by Mayo (2007) whose findings demonstrated 

that most parents are more active and efficient undertaking the traditional functions and 

ignoring school matters of their children the situation which bring negative impacts on 

educational matters. Also, the study done by Padgett (2006) mentioned that customs and 

traditional practices play a factor in the degree that parents become involved in their 

children education outside home. Furthermore, the findings described that parents are 

ready to neglect the involvement in educational matters of their children but strongly 

withstand with traditional beliefs of their society. 

Therefore, the practices of traditional initiations such as Jando and Unyago affect the 

studies of students because it comes a time parents compel their children to participate in 

the ceremonial activities. 

5.6.1.2 Historical Cultural Inheritance 

The findings of the study indicated that parents do not participate in academic activities 

due to the influence of the environmental history that the past generation did not have 

background foundation of education. This concurs with the study conducted by Henderson 

and Mapp (2002) which found that, social factors deriving from parents’ experiences and 
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historical background influence their participation in educational matters. Similarly, the 

research done by Donkor (2010) whose findings revealed that parents are more responsible 

with cultural inheritance such as norms, values and beliefs that inhibits parents to support 

their children education because parents may deny their children school fees but they buy 

dresses to attend funeral ceremonies. 

5.6.1.3 Economic Influences 

The common idea perceived by participants in this study was the economic activity 

conducted by parents seemed to be among the influences that affect parental involvement 

in academic matters of their children. Basing on diverse ideas, experiences and perceptions 

articulated by participants on the distant economic activities and lack of time due to being 

embedded with agriculture activities leads to general concepts of economic aspect. 

5.6.1.3.1 Distant Economic Activities 

The results of this study revealed that the economic activities done by parents do not 

influence them to participate in the academic related activities of their children. The four 

interviewed head of schools explained that many parents live far away from the village 

.They leave their children alone without their proper parental management hence becomes 

difficult to take care of academic activities of their children. Also, the situation makes 

difficult for parents to fight against truancy and manage discipline of their children. This 

collaborates with the study of Horvatin (2011) whose findings indicated that parents who 

are busy with their economic activities do not have a chance to enforce academic 

development of their children at school. 

5.6.1.3.2 Time 

The results of this the study found that most interviewed head of schools explained that 

one of the influences that affect parents to involve in educational matters is the shortage of 
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time. It was revealed that many parent woke up earlier in the morning going to farm and 

coming back late hours in the evening, they become completely exhausted as the result 

they lack enough time to consult their children concerning school matters such as cross 

checking their exercise books, making discussions with their children. This concurs with 

the study of Tshabalala (2013) whose findings revealed that one of the influences that 

affect parents to engage in educational matters of their children is the lack of time that 

many parents have established their economic activities in far distant areas from their 

ordinary residents. 

Likewise, the study conducted by Maluleke (2014) where the findings showed that many 

parents did not have time to participate in their children’s academic activities due to 

engagement of economic activities such as farming activities. Moreover, the  study aligns 

with the study conducted by Golding and Shapira (1993) whose findings demonstrated that 

a large number of children who were having difficulties in academic progress did not 

receive adequate support from their parents, it appeared that their parents were not willing 

to devote much time to help their children in academic matters. 

5.6.1.4 Poverty 

Poverty was among of the general conceived idea by participants on the influences that 

affect parental involvement on students’ academic performance in community secondary 

schools. Most of the descriptions that was given by participants relied on the existence of 

low income among parents. 

5.6.1.4.1 Low Income 

The findings of this study, demonstrated that some parents earn low income per year which 

make them to live below substance, hence becomes difficult to purchase the basic 

requirements of their students such as uniforms, pencils, shoes, exercise books, thereby 
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they totally fail to fulfil the requirement of their students. This study is relevant to the 

study conducted  by Boethel (2003) in which findings portrayed that parents who have low 

income fail to involve well into academic matters of their children. This implies that, for 

the parents to participate smoothly in educational aspects there is a need to improve the 

income of the parents, when parents have stable economy may act efficiently and become 

committed to deal with school educational matters even to be ready to fill paucity of 

teaching and learning materials of their children. Like the study done by Drajea and 

Sullivan (2014) clearly show that the existence of low income among the community 

members in the society is an impediment to participate in educational matters in schools. 

The descriptions above imply that the presence of poor income affects the parental 

involvement on students’ academic performance in community secondary schools which 

consequently lead to poor academic results. Nevertheless, the findings of this study 

indicate that parents with high income are in better position to influence the performance 

of their children. 

5.6.1.5 Political Influences 

The interviewed head of schools had general perceptions on the influences of politicians 

about the parental involvement on students’ academic performance in community 

secondary schools. The head of schools articulated responses which tent to have common 

ideas on the absence of political will which affects the parental involvement in education 

matters as discussed below: 

5.6.1.5.1 Political Will 

According to the obtained findings from this study, the interviewed head of schools 

conceived the politicians not influence parents to involve into educational matters. 

Furthermore, the results of study showed that politicians rely on their own interest in 
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favour of interests of their citizens. It is hardly and solemnly for politicians to emphasize 

parents to make follow up on their children attendance, academic progress as well as to 

volunteer with school activities normally they speak what community is interested, even if 

there is a crucial issue, they are not ready to revitalize it to parents to participate. The 

findings of this study  is consistent with the study done by Marphatia, Edge, Leganlt and 

Archer(2010)that their findings of the study show that many community leaders see 

parents as part of the problems rather than part of the solutions. Therefore, it is not 

surprising that parents do not feel encouraged to deepen their involvement in schools. Like 

parents, if community leaders are unclear with their roles concerning education matters it is 

hard to promote parental participation in education. Amutabi, (2003) state that, one of the 

challenges that face head of schools in managing community secondary schools is the 

political interference that happens, where most politicians interfere the school management 

and administration to protect their political wishes. Even if there is a critical and vital 

aspect concerning education which consequently discourage the parental involvement in 

education matters of their children. Meanwhile, the findings of the research conducted by 

Altschaler (2013) demonstrate that parents did not have power to make decision over the 

academic matters of their children before the interest of politicians who interfered the 

school management and made parents not to involve in school programmes. 

Importantly, it should be noted that for the parents to involve on academic performance of 

their children the politicians have to mobilize and convince parents to participate in 

educational matters of their children. Unfortunately this is contrary to the community 

secondary schools, in accordance with the findings of the study portrayed that politicians 

put themselves aside with school matters in order to escape blames ,complaints from the 

community. 
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Furthermore, it was found that, the failure of politicians to mobilize and to influence 

parents to take part in school educational matters in community secondary school affect the 

parental participation in school the situation which subsequently leads to poor performance 

of students in community secondary schools. These findings complements the study of  

World Bank (2003) whose findings discovered that the politicians with low accountability 

cannot manage convincing parents confidently to take part with school activities which 

later result to poor performance among the students in community secondary schools. 



 

79 

CHAPTER SIX 

SUMMARY, CONCLUSION AND RECOMMENDATIONS 

6.1 Introduction 

This chapter presents a summary of study from chapter one to five, conclusion and 

recommendations of the study guided with the title the influences of parental involvement 

on academic performance in community secondary school in Namtumbo  District, 

Tanzania. 

6.2 Summary of the Study 

Chapter one of this study introduced the study problem by presenting background of the 

problem, statement of the problem, purpose of the study, objectives of the study, research 

questions, significance of the study, delimitation of the study, limitation of the study and 

operational definitions of key terminologies used in the study. The main purpose was to 

investigate the influences of parental involvement on students’ academic performance in 

community secondary school. 

The study was guided by three specific objectives and subsequently three research 

questions which were: 

(a) Specific objectives of the study 

i. To explore perceptions of the head of schools on the involvement of parents on the 

academic performance in community secondary schools. 

ii. To determine the knowledge and perceptions of parents in their involvement on the 

academic performance in community secondary schools. 

iii. To identify influences of parental involvement on academic performance in 

community secondary schools. 

(a)  The research questions of the study 
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i. How do head of schools perceive the parental involvement on students’ academic 

performance in community secondary schools?  

ii. What knowledge and perceptions do parents have in their involvement on students’ 

academic performance in community secondary schools? 

iii. What are the influences of parental involvement on academic performance in 

community secondary school? 

Chapter two of this study presents issues related to literature review which are: The 

essence of parental involvement, the essence of students’ academic performance and the 

essence of community secondary school, theoretical frame work and review of empirical 

studies, conceptual frame work and the research knowledge gap. 

 The study was guided by Epstein framework model. Epsteins’ frame work model was 

found by Dr. Joyce Epstein of Johns Hop-Kins University in 1995. The Epstein framework 

model is the type of model which guides the influences of parental involvement in school 

academic matters which eventually leads to students’ academic performance (Dookie, 

2013). Furthermore, the model consists of spheres of family, community and school to 

undertake different responsibilities which eventually influence the academic performance 

of the students. This chapter also covers different literature reviews which seemed relevant 

and useful for strong foundation of the study. Also the study covers the conceptual frame 

work of the study, the conceptualization of parental involvement in community secondary 

schools, Students academic performance, the community secondary school and the 

identification of knowledge gap. 

Chapter three is the continuation of chapter two which presents study location, methods of 

data collections, sampling procedures, data management, data analysis procedures, data 

saturations, data management, pilot study ethical consideration bracketing and 
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trustworthiness. The study was conducted in Namtumbo District, the main reasons was the 

trend of academic performance in community secondary schools which was not good in 

different years. 

The study investigation followed the qualitative paradigm since the purpose was to seek 

insights into the meanings, experiences, perceptions, knowledge and attitudes of head of 

schools on the influences of parental involvement on academic performance in community 

secondary schools. The researcher used purposive sampling of five head of schools who 

were dominant key actors with the responsibility of promoting academic performance of 

students in community secondary schools. Data were collected through in-depth interview 

which intended to seek deep data on the influences of parental involvement on students’ 

academic performance in community secondary schools. Data were analyzed qualitatively 

into thematic areas for coding and interpretation, whereby the researcher transcribed each 

of the interviews followed by coding process through significant statements which led to 

the emergency of various themes and sub-themes. 

Chapter four is about data presentation. In this chapter, the research findings were 

organized into three research objectives. The first research objective was the perceptions of 

head of school on the parental involvement on students’ academic performance in 

community secondary schools. During the interview session, the participants pointed out 

diverse attitudes, experiences, ideas and perceptions which led to emanation of various 

themes and sub-themes as follows: negative perceptions, notion of poor results, poor 

commitment, and negligence of academic matters, responsibility role and beliefs on 

parental roles. 

The second research objective was to determine knowledge and perceptions of parents in 

their involvement on students’ academic performance in community secondary schools. 
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Participant had different perceptions when the researcher interviewed them, it was revealed 

that most parents in community secondary schools had low level of education and some of 

them cannot write and read. The interviewed head of school believed that it is very difficult 

for the nature of parents to influence academic performance to their children. 

The last objective of this study was about the identification of influences of parental 

involvement on students’ academic performance in community secondary schools. Under 

this objective, the participants provided various responses which later made themes and 

sub-themes which affected parents to involve in educational matters of their children in 

community secondary schools as follow: the practices of customs and traditions, historical 

cultural inheritance, distant economic life, lack of time, low income and absence of 

political will. 

6.3 Conclusion 

The purpose of this study was to investigate the influences of the parental involvement on 

students’ academic performance in community secondary schools in Namtumbo District, 

Tanzania. The study had three objectives namely; to explore perceptions of the head of 

schools on the involvement of parents on students’ academic performance in community 

secondary schools, to determine the knowledge and perceptions of parents in their 

involvement on students’ academic performance in community secondary schools and to 

identify the influences of parental involvement on academic performance in community 

secondary schools. From the research findings, the researcher would like to conclude the 

following: 

Firstly, from the results of the this study  it was found that head of schools were aware of 

the concept of  parental involvement on students’ academic performance, as they believed 

that it is a key factor to the progress and survival of school as an organization. It was 
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reasonably observed that, in order for a school to have a good performance, there is great 

need of parental involvement. Lack of effective parental involvement in schools 

contributes greatly to poor academic performance of students. From the study results, most 

of head of schools addressed that there is poor parental involvement in school academic 

matters the state which heavily harmed the academic performance in community secondary 

schools. 

Secondly, it was found that most of parents failed to fulfil their academic roles to their 

children as the results many blames were subjected to head of schools and teachers without 

looking on the implementation of their accorded roles. 

Thirdly, the study found that parents failed  to effectively involve in educational matters 

due to diverse influences. The most dominant influences, which affected parents involving 

in educational matters were, cultural influences, economic influences, poverty influences 

and political influences. 

Furthermore, the findings revealed that head of schools perceived apparent   parents’ 

negative perceptions towards schools academic related activities of their children. Basing 

on head of schools experiences, poor and negative perceptions resulted from poor students’ 

academic performance which was a big challenge among head of schools to promote 

students’ academic performance in community secondary schools.  

Another significant finding revealed that parents’ educational background was perceived as 

one of the factors for parents’ minimal participation of the education of their children. The 

head of schools further perceived marginal participation of parents to be simply a result of 

irresponsibility towards school academic activities of their children. The head of schools 

had a belief that parental involvement greatly influences the academic performance of 

students in community secondary schools. Therefore, the head of schools were in view that 
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if parents would strongly give cooperation and effectively make follow up of their 

children’s school academic progress, the students’ academic performance in community 

secondary schools would have raised significantly. Basing on findings, the study concludes 

by demonstrating a significant positive relationship between parents’ participation and 

academic performance of students in community schools.  

6.4 Implication of Results  

The study revealed that, parental involvement on students’ academic performance is 

promising in terms of educational success to both school level and national level. 

According to the findings of this study however, the importance of parental involvement is 

not widely known by different educational stakeholders. In accordance with head of 

schools’ experiences, limited education embraced among stakeholders especially parents of 

community secondary schools is the major obstacle for parents to understand their 

importance in participation in education matters. This implies that many parents whose 

children study in community secondary schools have limited knowledge of secondary 

educational matters of their children hence it becomes difficult for them to involve 

effectively in academic issues of their children. This finally leads to poor results of 

academic performance of the students. 

Also, the study findings of this study have shown that, the importance of parental 

involvement and its benefits are the key ingredient to school achievement goal. With 

regard to findings of this study, head of schools deemed to have a belief that when parents 

participate accordingly in their children academic development, eventually will enhance 

better academic performance of community secondary schools. This finding infers that for 

any educational success to be realized, the importances of parental involvement are to be 

keenly observed. Without considering the value of parental involvement in community 
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secondary schools, the achievement of educational goals at school level and the entire 

national might have not been obtained. 

Since the findings of this study have given an important implication on the question of 

contact about academic progress of the students between school administration and 

parents. It is importantly noted that, through these research findings heads of schools 

experiences, head of schools were not content with the support delivered by parents 

towards students’ academic progress. It seemed that many parents did not recognize the 

importance of communication with school administration over their children’s education 

matters. This implied that, a number of parents whose children are in community 

secondary schools do not communicate with head of schools regarding their children’s 

academic progress, as the result many children’s academic problems remain unsolved. 

Therefore, the study findings have paved a way to diverse educational stakeholders to 

create a rapport environment which will welcome everyone to be involved and feel 

concerned with school academic responsibility. 

In addition, the results of this study has proven that, the practices of traditional and 

customary activities such as jando and unyago while the students are schooling have 

hindered the smooth provision of education, this implied that parents in community 

secondary schools have been very serious with cultural practices, than giving priority on 

educational matters. The findings have demonstrated that, parents are ready to mobilze 

their children into cultural heritage such as agriculture activities and not to inherit in 

education matters. This of course means that, parents in community secondary schools do 

not realize the importance of investing in education, they think that dealing with education 

matters is the wastage of time and resources. 
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Furthermore, the findings of this study have revealed that, there has been negative 

education background, since many parents were illiterate hence lost a chance to take 

control of their children learning at home and school. This implied that many parents 

whose children are in community secondary schools are not able to influence academic 

development of their children due to illiteracy hindrance. 

As far as the matter of poverty concerned among the parents whose children study in 

community secondary schools, this makes many parents not to provide basic needs to their 

children such as food, uniforms, school facilities which affect education greatly. This has 

implied that poverty among parents whose children are in community secondary schools 

has been a major obstacle for them to extremely to participate in education matters of their 

children hence letting down the students’ academic progress. 

 Moreover, the findings of this study indicate that, the most important educational 

stakeholders do not the great contribution of parents towards academic achievements of the 

students in community secondary schools. For instance politicians and other government 

leaders do not take time to educate parents and the community at large to participate 

effectively in students’ academic development. This means that, politicians and other 

government leaders do not emphasize parents on the importance of participating of 

academic related of their children such as to initiate  close communication, to make follow 

up of their children academic progress ,proper guidance and counseling. Eventually, head 

of schools alone are overburdened with this academic responsibility which finally leads to 

low efficiency over academic achievement.  

Therefore, it is believed that through these current research findings, parents are to be more 

well informed of the reimbursements of parental involvement on students’ academic 

performance in community secondary schools and that these benefits are communicated as 
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part of any parental participation program. The likelihood of the program succeeding will 

increase and flourish along with students’ academic development. 

6.5 Recommendations 

Basing on the findings of this study the participants provided the following 

recommendations for both action and further research. 

6.5.1 Recommendations for Action 

It is recommended that parents have to play their role on their students’ academic 

performance by cooperating with teachers and attending parents’ meetings for better 

achievement of their students. From this study, it was revealed that many community 

secondary schools lack cooperation whereby head of schools and teachers work 

themselves. 

It was recommended that the government have to provide satisfactory education to parents 

so as to become active participants of school matters of their children. This is because 

many parents in community schools are not aware with the importance of their 

participation in school academic matters of their children. Parents need to be informed that 

they have ability to contribute to their children academic development through provisions 

of guidance and counselling, preparing suitable home learning environment, checking 

school report and taking action to alleviate problems which mitigate the academic progress 

of their children.   

It is moreover recommended that, the government should make policies which stipulate 

effective accountability of parents towards academic matters of their children. From the 

study, it was discovered that the policies of involving parents do not show clearly where 

parents become accountable due to failure of being responsible, this then creates a huge 

burden to head of schools when dealing with academic school matters. From the findings 
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of this study, it was observed that, the government had a remarkable decision to abolish 

school fees and other contributions but the policy notification does not compel parents to 

fulfil their roles such as food contribution as results makes a great challenge to implement 

the academic duties. 

It is further recommended that the government should provide education through public 

meetings and media to various educational stakeholders on how they should participate in 

educational matters. From the study findings, it was seen that the question of academic 

performance is not sided to a single unit; rather it requires the participation of various 

educational stakeholders to undertake different roles. 

6.5.2 Recommendation for Further Study 

The aim of this study was to investigate the influences of parental involvement on 

students’ academic performance in community secondary schools in Namtumbo District. It 

is recommended that similar study should be conducted in other settings within Ruvuma 

Region and other districts in the country so as to come up with the real picture of the 

influences of parental involvement in community secondary schools in Tanzania. 

Since, the study used only heads of schools as key dominant actors who are responsible for 

promoting academic performance in community secondary schools, then it would be worth 

for further study to consider stakeholders in a similar setting such as school board 

members, teachers, Ward Educational Officers and District Educational Officers. This will 

generate the diverse perspectives on the influences of parental involvement on community 

secondary schools. 

Furthermore, it would be beneficial to conduct the same research in this area using mixed 

approaches so as to obtain both detailed numerical and textual data in order to determine to 
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what extent the absence of parental involvement affect academic performance in 

community secondary schools.  
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APPENDICES 

Appendix A: Interview Protocols to Head of Schools 

RESEARCH 

QUESTIONS 

INTERVIEWING 

GUIDE  

          QUESTIONS 

    PROBE 

QUESTIONS 

1. How do heads of 

schools perceive the 

parental involvement 

on student’s 

academic 

performance? 

(i) What factors do 

you think 

promote good 

academic 

performance in 

community 

secondary 

schools? 

(ii) What are the 

contributions of 

parents in 

promoting 

academic 

performance? 

(iii)  How do you 

involve parents 

in school 

academic 

matters? 

(iv) What constraints do 

you face when 

involving 

parents in 

school 

academic 

matters? 

 What factors 

influence your 

school 

performance? 

 How do parents 

contribute to 

school academic    

performance? 

 How do parents 

perceive students’ 

academic 

performance? 

 Which ways are 

used to involve 

parents in school 

academic 

matters? 

 What are the 

responses of 

parents to 

participate in 

academic 

matters? 

2. What 

knowledge and 

perceptions do 

parents have on 

their 

involvement on 

student’s 

academic 

performance in 

community 

secondary 

schools? 

i. What are the levels 

of knowledge do 

parents have? 

ii. What are the 

perceptions of 

parents towards 

their involvement 

on student’s 

academic 

performance in 

community 

secondary school? 

 

 In your 

understanding 

and experiences 

what level of 

education do 

parents have? 

 How do parents 

perceive their 

involvement on 

student’s 

academic 

matters? 
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3. What are the 

influences of parental 

involvement on 

academic performance 

in community 

secondary school? 

i. What do you think 

for the influences 

that make parents to 

involve in school 

academic matters? 

ii. What are the best 

ways influencing for 

the effective 

parental 

involvement in 

school academic 

matters in 

community 

secondary school? 

 

 What influences 

do you think 

affect parents to 

participate in the 

school academic 

matters? 

 How do political, 

cultural, and 

economic and 

poverty hinder 

parents to 

participate in 

educational 

matters? 

 What do you 

think for the 

effective 

strategies to be 

adopted in order 

for parents to 

participate in 

academic 

matters? 
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Appendix B: Coding Process, Major Themes and Sub-themes Emerged 

Themes  Sub-themes Participant’s responses. Codes/significant 

statement. 

Appendix C: Audit Trail 

Activity Tool used  

Preparation of interview guide It was developed from research question of 

the study. 

Research permit Introductory permission letter from UDOM, 

introductory letter from RAS of Ruvuma 

Region and introductory letter from DED of 

Namtumbo District.  

Identification of participants for  

both pilot study and main study 

The use of purposive sampling based on 

gender, working experiences, professional 

working experience educational level and 

selection was based on community 

secondary school only. 

Communication with participants Researcher used English language 

Identification of schools Purposive sampling based on community 

schools 

Interaction with participants In-depth interview   

 Scrutinize of data   Data management process 

Reflection of data Continuous reflection through coding 

process 

Conclusion of data  Several repetition of data after appeared in 

the process of coding and emerged themes 

and sub themes 

Reflection of findings for pilots  Immediately reflection after data collection 

were transcribed into narrative forms and 

hence analyzed in thematic ways through 

process of coding and emergence of themes 

and sub-themes 

Reflection of findings for main 

study 

Continuous reflection from the research data 

collected. Data were reflected from the first 

day of data collection up the end of data 

collection after seen there is repetition of 

finding in the process of coding and 

emergence of themes and sub themes 

Management and storage of data Researcher’s computer folder 

Analysis of data Thematic unity of analysis 

Write  of the report UDOM graduate studies regulation and 

guideline. 
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Appendix D: UDOM, Research Permission Letter 
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Appendix E: Ruvuma Region, Research Permission Letter 
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Appendix F: Namtumbo District, Research Permission Letter 

 
 


