
The University of Dodoma

University of Dodoma Institutional Repository http://repository.udom.ac.tz

Education Master Dissertations

2018

þÿ�T�h�e� �r�o�l�e� �o�f� �s�t�u�d�e�n�t ��s� �p�e�r�s�o�n�a�l� �e�f�f�o�r�t�s� � 

in improving their academic

performance:  the case of secondary

schools in Dodoma municipality

Mwigulu, Dickson B.

The University of Dodoma

þÿ�M�w�i�g�u�l�u�,� �D�.� �B�.� �(�2�0�1�8�)�.� �T�h�e� �r�o�l�e� �o�f� �s�t�u�d�e�n�t ��s� �p�e�r�s�o�n�a�l� �e�f�f�o�r�t�s� � � �i�n� �i�m�p�r�o�v�i�n�g� �t�h�e�i�r� �a�c�a�d�e�m�i�c

performance:  the case of secondary schools in Dodoma municipality. Dodoma: The University

of Dodoma

http://hdl.handle.net/20.500.12661/1580

Downloaded from UDOM Institutional Repository at The University of Dodoma, an open access institutional repository.



THE ROLE OF STUDENT’S PERSONAL EFFORTS   IN 

IMPROVING THEIR ACADEMIC PERFOMANCE:  

THE CASE OF SECONDARY SCHOOLS IN DODOMA 

MUNICIPALITY 

 

 

 

 

 

 

BY  

MWIGULU DICKSON BENDERA 

 

 

 

 

 

A DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT 

FOR THE REQUIREMENTS FOR THE DEGREE OF MASTER OF 

ARTS IN EDUCATION  

 

THE UNIVERSITY OF DODOMA 

OCTOBER,  2018 

 



i 

DECLARATION 

AND 

COPYRIGHT 

I, Bendera Mwigulu, declare that this dissertation is my own original work and that it has 

not been presented and will not be presented to any other University for similar or any 

other degree award. 

 

 

 

 

 

 

 

Signature: ………………………………… 

 

 

 

 

 

 

No part of this dissertation may be reproduced, stored in any retrieval system, or 

transmitted in any form or by any means without prior written permission of the author or 

the University of Dodoma. If transformed for publication in any other format shall be 

acknowledged that, this work has been submitted for degree award at the University of 

Dodoma.  



ii 

CERTIFICATION 

The undersigned certifies that he has read and hereby recommends for acceptance by the 

University of Dodoma a dissertation entitled:  “The Role of Student’s Personal Efforts in 

Improving Their Academic Performance: The Case of Secondary Schools in Dodoma 

Municipality” in partial fulfilment of the requirements for the degree of Master of arts in 

education of the University of Dodoma. 

 

 

 

 

……………………………………………. 

Prof .Willy Komba 

(Supervisor) 

 

 

 

Date: ………………………….. 

 

 

 

  



iii 

ACKNOWLEDGEMENT 

I am especially grateful and thankful to the Almighty God for His gracious love and 

endless blessings. Without Him the entire dream of completing this dissertation would not 

have been possible. This work is a product of collective efforts, dedication and support 

from various individuals. I convey special gratitude to my supervisor professor Willy 

Kombawho generously and tirelessly extended his expertise, guidance, aspirations and 

contribution to shape the quality of this work. He made constructive criticisms, suggestions 

and comments that made this dissertation in its present form. Further the leadership of 

Dodoma municipal council, heads of secondary schools in Makole secondary, Dodoma 

Secondary, Kisasa Secondary, Merriwa secondary and Maria De Mattias secondary as well 

as all teachers and students who patiently and sincerely participated in the study. Again, I 

would like to extend my special thanks to my family especially my beloved husband 

Wallace Dominick, my lovely daughter Angel Wallace, My father Dickson Bendera and 

my dearest mother Rhoda Bendera, my sisters Lucy Bendera, and Judith Bendera as well 

as my one and only brother Allen Bendera, and my sister in law Joyce Kisege who were 

patient during my studies, their encouragement, advice moral and material support are very 

important source of motivation to complete my studies. My heartfelt thanks are also 

extended to the lovely kids Emanuel Lyimo, Anna Kayenze, Elia Lyimo, Rhoda Kayenze 

and Gabriella Allan together with my fellow MAED students. Generally, my sincere 

gratitude is directed to anyone who, in way or another, assisted to make this study a reality. 

   May you receive God’s blessings in abundance! 

 

 

 



iv 

DEDICATION 

I dedicate this dissertation to my beloved parents Mr. and Mrs. Bendera who encouraged 

me wholeheartedly in my studies from primary school up to the master’s degree level. This 

work is also dedicated to my lovely husband Wallace Dominick and my dear daughter 

Angel. 

This is for you! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



v 

ABSTRACT 

The study investigated the role of student’s personal efforts in improving their academic 

performance. The study was guided by the general objective informed through three 

specific objectives which are to explore several attempts done by secondary school 

students in order to perform well in their studies, to examine student’s attributes that 

enhance self-reliance, to assess strategies that students use to develop independent learning 

among secondary school students in Dodoma municipality. The study was also done after a 

critical review of related theoretical and empirical literature from different sources, so as to 

give a thorough picture of this study in terms of contents and methods right from its initial 

stages. Also the study was strictly guided by the motivational theory (achievement 

motivation) and the theory of performance which have been so helpful in conducting the 

study and getting the findings of the study. The study adopted a qualitative research 

approach, specifically phenomenology research design. The population used for this study 

included secondary school teachers, students and educational officers, out of this a sample 

of 10 secondary school teachers, 24 secondary school students participated. 

The findings of the study suggest the existence of individual and group efforts towards 

better academic performance. Such efforts includes searching materials from different 

sources, consulting subject teachers, participating in group discussions, students personal 

efforts like working hard and self-discipline. Further the study findings showed the role of 

school facilities and materials like physical infrastructure including school libraries, 

laboratories, computer rooms, stationery facilities, text books, laboratory facilities tend to 

influence students’ morale in learning and help them to improve their academic 

performance. The study recommends that teachers and school administrations should 

create conducive environment for students to exert a lot of efforts and perform well. Also 

there is a great need of investing in guidance and counseling services in secondary schools 

for better academic performance. The study finally concludes that the question of academic 

performance among secondary school students can be addressed clearly through the 

cooperation of all stakeholders who will make sure that the whole educational system is 

well reformed that is the context school (environment), input (students and teachers), the 

process as well as product so as it function smoothly and yield good results that will be 

helpful in the families, communities and nation at large.   
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CHAPTER ONE 

HISTORICAL BACKGROUND 

1.1 Introduction 

 This chapter presents the preliminary information concerning the study; it explores the 

role of secondary school student’s personal efforts in improving their academic 

performance. It is organized around the following sections: the background of the study, 

statement of the problem, purpose of the study, objectives of the study, research questions, 

significance of the study, scope of the study and the chapter ends with the  definitions key 

terms that will be used frequently in the study. 

1.2 Background of the Study 

Academic performance in all levels of education is a major concern of many educational 

stakeholders globally and locally.  Students’ high academic performance plays an 

important role in producing graduates of high quality who will become great leaders and 

manpower for the country’s economic and social development while poor academic 

performance creates problems. (Ali, Jusof, Ali, Mokhtar, &Salamat 2009). 

Academic performance is usually viewed as achievement or attainment of students in 

academic matters as measured by examination results (Chen 2007). However Kaggwa 

(2003) defined academic performance as the quality and quantity of knowledge, skills, 

techniques and positive attitudes, behaviors and philosophy that students achieve. This 

implies that the academic performance of students is mainly measured by the outcome it 

produces either at the end of the lesson, week, month, year or the end of the educational 

cycle. These achievements are thus evaluated by the marks or grades attained by students 

at the end of the topic, year, term or educational cycle. Hence the quality and quantity of 

these grades determine the level of academic performance. 



2 

 According to the World Bank (2002) the academic performance can be understood as the 

application of knowledge, skills and competence. Nevertheless, the acquisition of 

particular grades on examination is a proxy for candidate’s ability and mastery of 

competencies. Academic performance in one level of education determines success and 

continuation to the other educational levels and through the entire life of an individual. 

Wiseman (1961) and Fishman (1962) as cited in Boa (2014) believed that examination 

success is a crucial indicator that a student has benefited from a course of study. On the 

other hand Harrison (1974) also cited in Boa (2014) declared that although an examination 

is not a perfect measure of education success but it is an important indicator in education 

system and cannot be ignored. 

Academic performance of students at all levels of education has been an issue of concern 

to many educational institutions and educational stakeholders. Its significance has been due 

to the need of making various decisions at classroom level, school level and national level 

crucial for the education system as a whole. However there is a notion that for students to 

excel in their studies schools must play the first and foremost role, though it is not clear 

what exact role should the school play. Tienken and Wilson (2001) believe that the 

primary focus of schools or any academic institution should center on academic 

preparation of students. They so far contend that there should be an integration of schools 

and other social institutions such as families and community towards educating children 

and promoting their academic performance. Darling (2000) proposed that schools should 

efficiently and effectively organize themselves towards promoting students’ performance 

.Huit (2007) is of the view that educational institutions, teachers, parents and community at 

large should take primary responsibility towards education of their children as well as their 

academic endeavors. Scholars have identified a number of interrelated factors that 

contribute to academic excellence among students that include academic ambitions of 

students, previous grades, parent’s education, and parents’ academic ambition, gender of 
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the child, age of the students, peer influence, and personal efforts (Anderson 1994; 

Sentamu 2003; Black 2002)  

Effort in educational context is defined as the amount of time and energy that students 

utilize in meeting the formal academic requirements established by their teachers and 

schools. Effort  is said to be  goal specific, and different students may exert the same or 

different  level of effort in meeting some educational  goals .According to Carbonaro 

(2005) there are three identified types of efforts that is rule oriented effort, procedural 

oriented effort and  intellectual oriented  effort Rule-oriented effort refers to the students' 

compliance with the most basic rules and norms required by the school, while Procedural 

effort  require students  to meet specific demands set  by the teacher in the class and   

intellectual effort happens when students apply their cognitive facilities and abilities 

towards  the intellectual challenges that  they meet such as examinations Therefore this 

particular study will mainly focus on the application of intellectual  efforts by students in 

order to boost their academic performance especially in their final national examinations. 

Stewart (2008) studied how both individual factors (like effort) and structural factors (like 

school environment) could affect students’ academic performance. The study found that 

the amount of effort that students exerted in their studies was positively associated with 

their academic performance. Thus this indicated that there is a positive relationship 

between students efforts and their academic performance .On the other hand other studies 

conducted on the relationship between university students’ effort (in term of the time they 

spent in learning) and their academic performance (in terms of the grades they achieved). 

The study results indicated that effort was significantly and negatively correlated with 

academic performance. (Chassie, O’Conner and Walther 2004) 

The study by Graetz (1995) on socio- economic status of the parents of students and 

concluded that the socio economic background has a great impact on student’s academic 



4 

performance. Furthermore (Pedrosa, Dachs, Maia and Cibele 2006) in their study on social 

and educational background pointed out those students who mostly come from deprived 

socio-economic and educational background performed relatively better than others 

coming from higher social-economic and educational area. So far Eamon (2005) in his 

study concluded that those students who come out from low socio-economic status show 

low performance in studies and obtained low scores as compared to the other students who 

come from well off families. This means that the socio economic status and backgrounds 

among students lead students to put more or less amount of efforts in their studies and 

hence impact their academic performance.  

With all other described factors it is also clearly seen that the teacher has some roles to 

play in enhancing the academic performance among students. However it should be noted 

that not only teachers but the qualified and well trained teachers are the ones who can lead 

to high academic achievements. Yahaya (2000) in his study declared that teachers too have 

an important role to play towards learning capabilities among students and promote their 

performance. He further mentioned nine ways through which a teacher can do so as to 

promote success among students. These ways include beginning the lesson by  reviewing 

the previous study, presenting materials in sequence, providing clear and detailed 

information on the subject matter, asking a lot of questions after the lesson and during the  

lesson, provision of systematic and quick feedback, close monitoring of students task, 

providing adequate time for doing tasks given, as well as identifying in advance materials 

to be  used .with these attributes it is expected that the one who possess them is well 

trained and qualified. Additionally Sanders and Rivers (1996) put forward that of all other 

factors under school control, teachers are the most powerful influence on students’ success. 

Thus these indicate that a teacher also is the key player who is responsible to place a 

student in a proper line so as to enhance the academic performance. 
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Karemera (2003) found that students’ performance is significantly correlated with 

satisfaction with academic environment and the facilities of library, computer laboratory 

and other important facilities in the institution. Thus the overall school environment tend to 

affect the academic performance among students. Student’s effort leads to greater 

educational value which in turn affects their performance .Effort is said to be linked with 

students grade points average. This effort has been measured in a variety of ways ranging 

from time spent on homework to attentiveness in class and all are linked with school 

performance. Ceballo, (2004).Moreover put forward that extracurricular activities such as 

sports and effort put on them by students positively affect their academic performance. 

Hunt (2005) viewed students’ effort as the major indicator of motivation to learn, that is 

students who put more efforts in both curricular and extracurricular activities are more 

motivated to learn unlike the effortless ones. This can also mean that student’s efforts and 

motivation are inseparable. 

The academic performance among secondary students in most of the African countries is 

said to be low and less satisfactory. Pretorius (2012) reported that in South Africa between 

2003 and 2008 in the final examination the performance rate dropped from 73.3% to 

62.2%. 

In Tanzanian context the academic Performance in secondary schools has been less 

satisfactory over years. Many secondary schools are said to lack improved performance as 

a result many scholars have been interested in studying the factors which contribute either 

positively or negatively towards the academic performance among the secondary school 

students. The poor achievements in examinations among public secondary students in 

Tanzania reflect shallow and temporary knowledge among students.  
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Table 1. 1: Trend of form four national examination performance of the selected 

secondary schools in Dodoma municipality 2013-2016 

school year Div 1 Div 2 Div 3 Div 4 Div 0 

Umonga 

secondary  

 

 

2013  0 2 14 50 49 

2014 0 4 9 31 54 

2015 1 7 15 47 109 

2016 2 4 11 67 93 

 

 

Makole 

secondary 

2013 0 4 6 57 58 

2014 0 3 7 34 24 

2015 0 4 10 40 44 

2016 1 4 13 35 108 

Dodoma 

secondary  

 

 

2013 6 27 60 102 45 

2014 3 23 34 60 31 

2015 9 40 38 100 55 

2016 14 44 28 50 87 

Merriwa 

secondary 

2013 1 8 30 46 10 

2014 4 10 27 30 4 

2015 0 10 16 59 25 

2016 1 8 26 42 5 

 

1.3 Statement of the Problem 

 Kaggwa (2003) held the  view that  academic performance is the responsibility of all 

people involved in education such as parents ,students, teachers as well as the entire 

community .And thus it is clear that the role of students own efforts cannot be detached 

when one discusses  about the academic performance. However from this background it is 

clearly seen that the academic performance of students in whatever education level is 

important and it is attributed by several interrelated factors ranging from the individual to 

community ones. The government invests a lot in education due to the fact that the 

graduates will later serve the government in various sectors and improve the country’s 

economy and bring total development. With this consideration the performance of 
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secondary school students should be of high standards. The trend of performance among 

students in secondary schools as depicted in the table above among some selected schools   

in Dodoma municipal has been less satisfactory. Studies show a number of factors that 

contribute to the academic performance of the student but the researchers have been silent 

in exploring how personal efforts of the students affect their academic performance in this 

area. Hence this study seeks to explore the way student’s personal efforts among secondary 

school students improve the academic performance in secondary schools in Dodoma 

municipality. 

1.4 Basic Assumptions of the Study 

This particular study will be undertaken basing on the assumption that students through 

their own efforts   can improve their academic performance, and also certain attributes 

possessed by students can be useful in enhancing their performance. Moreover personal 

efforts of the students is assumed to be applicable at any time of the academic cycle that is 

during continuous assessment in schools up to the national final  examination .Undeniably 

respondents are assumed to provide accurate responses during data collection. 

1.5 Purpose of the Study 

The general purpose of this study is to explore how students’ personal efforts promote 

academic performance of secondary school student in Dodoma municipality. 

1.6 Objectives of the Study 

Specifically the study intends to 

I. To investigate measures taken  by secondary school  students in order to perform 

well in their studies  in Dodoma municipality 

II. To examine students attributes that enhance self reliance among secondary school 

students in Dodoma municipality 
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III. To assess strategies that students  use to develop independent learning  among 

secondary school students in Dodoma municipality 

1.7 Research Questions 

I. What are the specific measures taken by secondary school students in order to 

perform well in their studies in Dodoma municipality? 

II. What are the student’s attributes that enhance self reliance among secondary school 

students in Dodoma municipality? 

III. What are the strategies adopted by students   in order to be independent learners in 

Dodoma municipality? 

1.8 Significance of the Study 

 As explained by Creswell (2013), any research work serves three main purposes; add to 

the existing body of knowledge, inform policies and improve practices. This study 

contributes highly to the existing body of knowledge on how student’s efforts together 

with other supporting factors lead to improvement of performances among students. 

Seeking to add to the existing body of knowledge has been the main concern of the study 

as people involved in the educational sector get to know that with other commonly known 

factors responsible for students improved performance also the role of student’s personal 

efforts is equally important.  A lot of knowledge has been added and is expected to widen the 

understanding of many educational stakeholders regarding to how students themselves via their 

own efforts and struggle can improve their performance. This is also beneficial to a number 

of stakeholders including the policy makers, curriculum developers, teachers, students, as 

well as parents for the sake of promoting academic performance among secondary school 

students in Tanzania. Policy makers and curriculum developers will get insights on how to 

improve their teaching strategies so as students can make enough efforts and improve their 

performances; however teachers will develop various ways that will encourage their 
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students to work hard and invest a lot of their energy in school activities. Additionally 

students will also benefit from this studies as they will get to know what specific efforts 

that they need to do so as to have better academic performance also the need of 

independent learning and self reliance among them .Yet parents will be well informed on 

how student’s personal efforts can be useful in promoting ones academic performance and 

hence they will encourage their children to exert more efforts in their studies and promote 

their performance. 

1.9 Delimitation of the Study 

From the planning phase, this study was deliberately limited in three ways so as to make it 

possible to direct efforts on a specific issue, level, and spatial area. The study strict 

investigated the role of students’ personal efforts in improving their academic 

performance. The secondary education sub-sector was the core of the study and it involved 

both private and public schools involving secondary school teachers and students in 

Dodoma Municipal. Dodoma Municipal was intentionally selected due to prolonged 

unsatisfactory examination results in National exams. Thus due to this nature, its 

population provided relevant sample with relevant information regarding the study at hand. 

1.10 Limitation of the study 

 In the whole process of carrying out this study on the role of students personal efforts in 

improving their academic performance: A case of secondary schools in Dodoma Municipal 

it was advantageous and interesting on the side of participants and the researcher. 

However, during this activity the researcher encountered some limitations such as time 

constraints where by some participants important for the study especially heads of schools 

were not available in their offices and due to this challenge the researcher was forced to 

reschedule her timetable and set new appointments and in some instances second masters 

and academic teachers were used instead of heads of schools.  Also the way the 
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questionnaire for secondary school teachers were set was challenged some of the 

respondents and the researcher was forced to restructure and modify them. The other 

challenge that met the researcher during the study was the problem of language among 

participants and to overcome that problem the researcher had to translate some questions 

into Kiswahili and conduct some discussions using Kiswahili.  

1.11 Definition of keywords 

Student is a scholar, learner who attends a school. An attentive and systematic 

observer.(Merriam Webster dictionary) 

Efforts in educational context is defined as the amount of time and energy that students 

utilize in meeting the formal academic requirements established by their teachers and 

schools. (Carbonaro 2005) 

Academic performance is the quality and quantity of knowledge, skills, techniques and 

positive attitudes, behaviors and philosophy that students achieve. (Kaggwa 2003) 

Secondary school is an intermediate between elementary school and college and usually 

offering general, technical, and vocational or college preparatory courses. It is the third 

level of education in which the students are enrolled after successful completion of seven 

years of primary education. (TIE 2013) 

Self reliance means a feeling of trust that someone has in his or her own efforts and 

abilities .It is the ability to do things and make decisions by yourself without needing other 

people to help you. (Collins English dictionary). 

Independent learning is the ability of an individual to think, act, and pursue their own 

studies autonomously, without the same level of support received from the teachers at 

school. Candy (1991) defined Independent learning as the process, a method, and a 



11 

philosophy of education where by a learner acquires knowledge by his her own efforts and 

develops the ability for enquiry and critical evaluation. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.1 Introduction 

According to Arlene (2009) literature review is the process of reading, analyzing, 

evaluating, and summarizing scholarly materials about a specific topic. In Literature there 

should be a clear link between the aims of research and the literature review, as well s 

choices of designs and means used to collect data. Chris (1998) pin pointed that literature 

should clearly state research methodology and provide analytical and critically evaluative 

stance to the existing literature. This chapter entails the literature review which relates to 

this research on the role of students personal efforts in improving their academic 

performance among secondary school students.  The chapter begins with the presentation 

of the secondary education in Tanzania and its significance in the educational system. The 

chapter also discusses the various factors affecting students’ academic performance as 

studied by different scholars, also the theoretical and conceptual framework guiding the 

study are presented. The other part of the chapter shows the synthesis and identification of 

the knowledge gap and the chapter ends with the summary of the whole chapter. 

2.2 Secondary School Education in Tanzania 

 Secondary education is the third level of education in which the students are enrolled after 

successful completion of seven years of primary education. Students shall spend four years 

of studies in Ordinary Secondary Education (OSE) and two years for advanced level. In 

Tanzania Secondary Education is provided by both the public sector and private sector. 

The curriculum of secondary education consists of optional subjects plus core and 

compulsory subjects. All schools offer core and compulsory subjects in Form one and two, 

subjects include: Mathematics, English, Kiswahili, Civics, History, Geography, Physics, 

Chemistry, Biology and religion. (TIE 2013)Tanzanian government through the ministry of 
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education recognize the value of developing secondary schools as a means towards  

producing citizens who can compete in free market economy locally and globally.  

However despite several efforts made by the government the quality of secondary 

education in terms of academic performance in secondary schools is not satisfactory 

Maganga (2016) .According to Galabawa et al (2008) there is deterioration of secondary 

education in community schools in Tanzania since there is poor system of controlling 

supply of text books used in schools, poor method of instruction that fosters learning, lack 

or absence of libraries and laboratories in schools. Therefore, despite of this situation there 

is a need still to investigate on the ways in which personal efforts by the students can help 

to promote their academic performance and finally improve the quality of secondary 

education in Tanzania. 

2.3 Influence of Teaching and Learning Facilities on Student’s efforts and 

Performance 

Teaching and learning facilities have been discussed as important factors that determine 

academic performance among students. According to Karemera (2003) students’ 

performance is significantly correlated with satisfaction with academic environment and 

the facilities of library, computer lab and other important facilities in the institution. Also 

study effort from student and the proper use of the facilities provided by the institution to 

the student, a good match between students’ learning style positively affect the student’s 

performance (Ali, et. al, 2009).  

Furthermore Young (1999), in Pakistan held the view that the student performances are 

linked with the use of library and the level of their parental education. The use of library 

which is a result of efforts made by the students positively affects the student performance.  

Nevertheless together with the availability of these facilities still students’ academic 

performance is influenced by effective and efficient utilization of time. The amount of time 
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the learners are learning that take place in the classroom and how efficient the teachers 

perform in schools (Ekwesili, 2006).  

2.4 Academic ambitions of students and their academic performance 

Setting up goals and ambitions can be linked to success and avoidance of failure, thus 

students who are able to set their academic goals and have ambitions normally excel in 

their studies and perform better unlike those students who are not ambitious. Pettigrove 

(2007) defines ambition as persistent and generalized striving for success, attainment and 

accomplishment, it is all about attaining rather than achieving. Academic ambitions are 

said to be important as they influence key choices and outcomes such as the educational 

achievement. Goodman and Gregg (2010).Therefore if students are ambitious enough and 

are able to set out their expectations, these are considered as efforts they make so as to 

improve their academic performance. 

2.5 Student’s attributes and efforts in relation to academic performance 

Certain traits possessed by secondary school students can be used to determine the amount 

and level of efforts they make towards their academic endeavors. Wooten (1998) in his 

study found that the student aptitude and the amount of effort the student put in the 

subjects constitute a major role in promoting the academic performance. He so far 

contended that student’s previous grade history can be termed as a factor that can promote 

academic performance. 

Moreover Newman (1992) put forward that student’s engagement inside and outside the 

classroom as well as intrinsic motivation are the key to success in learning that is when 

students actively engage themselves in different activities both the curricular and 

extracurricular ones there is a big possibility of achieving high in studies. This engagement 
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thus does not occur in a vacuum but rather it is a personal way of struggling towards 

certain achievement, including academic prosperity. 

2.6 Social economic background of students and their academic performance 

So far social economic status plays an important role in promoting academic performance 

of secondary school students. It has been noted that students who come from low social 

economic backgrounds and whose parents have high expectations are likely to be in the 

same line with those who come from high social economic backgrounds. Eamon 

(2005).The other view of Escare (2003) suggest that family income has a profound 

influence on the educational opportunities and increases the chances of educational 

success. This therefore implies that social economic background in one way or the other 

force students to exert more efforts and invest a lot in their studies. 

2.7 Role of teacher and students’ academic performance 

Teachers are vital pre requisite for student’s academic performance and thus their role 

should not be ignored. Chetty and Rockoff (2014) confirmed that teachers have a 

substantial impact with regard to student’s academic and long life success. Therefore 

through their organizational skills, pedagogical competencies, and interaction with their 

students tend to boast up the academic performance of the students. Notwithstanding 

Ehrenberg and Brewer (1995) and Furguson (1991) held a view that students are likely to 

learn more and succeed if there are teachers with strong academic skills and who are 

competent enough to lead their students to the highest levels of success. With the 

availability of all other factors such as facilities, materials and other resources still students 

will not prosper in their academic life if they are not exposed to competent   principals, 

teachers and other school teams.  
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Highly qualified  teachers contribute t o high academic performance among students as 

noted by Maganga(2016) meanwhile Mosha (2014)  held a view that untrained ,and under 

qualified teachers leads to problems when it come to teaching and academic performances. 

Notwithstanding teachers competencies offers practical strategies, practices and rules to 

guide students towards better academic performance Babu andMendro (2003). Therefore it 

should be kept in mind that with the presence of all other necessities in schools the role of 

the teacher in promoting academic performance among students should not be 

underestimated.   

2.8 Instructional materials and academic performance 

However the presence and adequacy of instructional materials in schools tend to affect the 

academic performance among secondary school students. Adeogun (2001) showed that 

there is a strong positive link between the instructional materials and academic 

performance. According to him schools that possess more instructional materials its 

students perform better than the schools which have less instructional materials. Fuller and 

Clark (1994) viewed that the quality of instructional processes experienced by the learner 

determines the quality of education and general academic performance of the students. 

Therefore with the presence of adequate instructional materials students will be able to put 

much of their efforts in utilizing those materials for their better academic performance. 

2.9 Theoretical Literature Review 

2.9.1 Motivational Theory 

Motivation theory is also known as achievement theory. It was developed by David 

McClelland in 1961 through his publication titled “the achieving society.” The theory 

identified and explains three types of motivation namely achievement need, 

authority/power need and affiliation need. McClelland pioneered for motivational work 

place thinking and remained concerned with opening opportunities for self development 
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and applying motivational principles in pursuing life’s goals.According to Stuart-Kotze 

(2009) Achievement motivation shows that those with high need for achievement are 

attracted to situations offering personal accountability, set challenging but attainable goals 

by themselves and desire performance feedback. Therefore this theory will be suitable in 

undertaking  this particular study as  the need to achieve high and perform better in their 

studies students are likely to exert more of their efforts by setting different goals . 

2.9.2 Theory of performance (ToP) 

The Theory of Performance (ToP) develops foundational concepts to form a framework 

that can be used to explain performance as well as performance improvements (Tomlinson, 

et al., 2002). To perform is to produce valued results while a performer can be an 

individual or a group of people engaging in a collaborative effort. Developing performance 

is a journey and level of performance describes location in the journey. The level of 

performance depends holistically on six components, namely: context, level of knowledge, 

level of skills, level of identity, personal factors and fixed factors. There are axioms that 

are proposed for effective performance improvements (Caine, et al, 2005). These involve a 

performer’s mindset, immersion in an enriching environment and engagement in reflective 

practice. 

The rationale for a Theory of Performance is that, human beings are capable of 

extraordinary accomplishments. Wonderful accomplishments also occur in day-to-day 

practice in higher education (Bransford, et al., 2000). Therefore, Performance is a journey 

not a destination and the location in the journey is labeled as the level of performance. 

Each level characterizes the effectiveness or quality of a performance. In other words, to 

perform is to take a complex series of actions that integrate skills and knowledge to 

produce a valuable result. The performer is an individual but in other instances, the 

performer is a collection of people who are collaborating such as an academic department, 
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research team, committee, student team, or a university. According to Bransford, et al, 

(2000) performance, can be advanced through different levels; however, performing at a 

higher level produces results that can be classified into categories such as quality increases, 

cost decreases, capacity increases, skills increase, identity and motivation increases. This 

theory is applicable to this study because it relates with performance of the students and 

initiatives of the teachers on improving the performance of the students. 

2.10 Conceptual framework 

Reviewed literature indicates that the academic performance among students at all levels of 

education is attributed by a number of factors.This study further investigated on  the role of 

students own intellectual efforts in improving their academic performance in Dodoma 

urban. 

According to Brown (1990) conceptual framework is the mind map, an image, of a 

particular idea or phenomenon. It is the one which outlines the possible causes of action or 

to present the preferred approach. Based on the reviewed literatures the conceptual 

framework will be researchers own construction. The study shows the role of   students 

own efforts and academic performance. Student’s academic performance depends on 

efforts put by students on their studies, together with other factors such as teaching and 

learning facilities and materials, students behavior, teachers qualifications and competence, 

students ambitions as well as socio economic background of the students. 
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Figure 1: conceptual Framework 

 

  

 

 

 

 

 

 

 

 

Source: Researcher (2018) 

All the independent variables may affect the academic performance of students 

whether positively or negatively as reviewed in the literatures. 

2.11 Empirical studies related to the study 

The study by Maganga,(2016) which examined factors affecting student’s academic 

performance in Public school in Ilala district, Dar es Salaam. The study showed that 

language of instructions, absence of counselors to counsel students in schools, the 

use of most time in engaging in non-academic activities such as chatting on email 

and Smart phones are among factors that affect the academic performance among 

secondary school students. 

 

Student’s 
academic 

performance 

 Students own efforts  

 Presence or absence of  teaching 

materials, facilities  and equipments 

 Social economic background of the 

students 

 Students behavior/peer influence  

 Language of instruction 

 School environment  

 Parental involvement in student’s 

academic affairs. 



20 

Notwithstanding, another study was carried out by Peter (2014) on determinants of high 

academic performance in secondary schools in Kilimanjaro region. The study revealed that 

high qualified teacher, conducive teaching and learning environment as well as parent’s 

involvement in student’s progress and other school affairs contribute to high academic 

performance among secondary school children. 

The study done by Mosha, (2014) showed that, students’ academic performance was 

affected by shortage of English teachers and absence of teaching and learning materials. 

However, the presence of untrained, under-qualified and trained teachers who are 

incompetent resulted to skip teaching some difficult topics in the syllabus and students’ 

infrequent use of English language at school and home, large class size, teachers’ 

responsibilities, poor conducive teaching and learning environment in the classrooms, 

limited home support environment and poverty are among the factors that affecting 

students’ academic performance in English Language.  

Galabawa (2004) recommends that a study should be conducted to find out the direct and 

indirect impacts of using Kiswahili as the language of instruction in order to enhance the 

academic performance in secondary schools. 

Another study conducted by Tety (2016) on the role of instructional materials in academic 

performance in community secondary schools in Rombo.The study found that instructional 

materials are the key to teachers andstudent’s performance and thus shortage of 

instructional materials tend to have negative impacts on academic performance of the 

students. Finally the study recommended that the government should allocate enough 

budgets on instructional materials and ensure its availability in all secondary schools. 
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2.12 Synthesis and Knowledge Gap 

Many scholars conducted studies in Africa with the intention of assessing the educational 

development sector, such scholars included; Tety (2016); Galabawa (2016); Maganga 

(2013) ,Mosha (2014)just to name a few. The same efforts have been done in Tanzania due 

to problem of poor students performance in government secondary schools; various 

reasons have been mentioned for these poor performance by various scholars such as 

shortage of English teacher (Mosha, 2014); shortage of teaching and learning materials in 

public schools (Adeogun, 2001) with little emphasis on the part of students and their own 

roles in improving their performance. Therefore this study is conducted with the intention 

of adding knowledge and filling the  existing gap on the role of  students personal efforts in 

improving their academic performances which has not been done and very little is known 

about the topic under study. 

2.13 Chapter summary 

 From the literature review, it is viewed through the studies that students learning and 

performance in secondary schools is attributed by various inter related factors. The 

presence of things like facilities and materials which are adequate fosters students morale 

in learning and improve their performance meanwhile their absence and inadequacy lowers 

the morale of learning and leads to poor academic performance among secondary school 

students. However some scholars suggest that the language of instructions, the quality of 

teachers ,teaching and learning environment have great impacts on students  learning and 

performance, thus from the reviewed literature it adds and give the direction to the study at 

hand that students efforts as among factors is supported by other factors towards better 

academic performance among secondary school students. 

 

  



22 

CHAPTER THREE 

RESEARCH METHODOLOGY 

3.1 Introduction 

According to Kothari (2004), research methodology is a systematical way to solve the 

research problem. It is a science of studying how research  is done scientifically in which 

someone study various steps  that are generally adopted by a researcher in studying 

research problem along with the logic behind.  

This chapter thus, discusses methodological issues that wereused in the study. It introduces 

the research  approach and design, explains the reason for selecting it out of many other 

research designs   and approaches .Secondly, tools that were   used to gather information 

including semi-structured interviews, focus group discussions, and documentary review. 

The chapter then describes the sampling procedures, explains how the participants in the 

study were selected. Then the study area and why it is selected as the suitable one for the 

study.  However trustworthiness of the collected data for the study is well defined and 

explained. Finally, ethical consideration issues to which the study adheredtoare described. 

3.2 Research approach 

In undertaking this particular study Qualitative research approach was used. According to 

Creswell (2003) qualitative research approach is the approach in which the researcher 

makes knowledge based on individual experiences. Therefore according to this context the 

study    relied on the perceptions of secondary school students and teachers out of their 

experiences which were shared through social interaction with the researcher. Qualitative 

approach was used in exploring the role of student’s personal efforts in improving their 

academic performance in secondary schools in Dodoma municipality. In order to obtain 

rich information the researcher directlyinteracted with the participants through interviews 

and group discussions so as to learn from their experiences. Qualitative approach is 

selected for this study purposely so as to gain in depth understanding of the phenomenon. 
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Also in order to allow flexibility of the respondents and information given in the study 

qualitative approach sounds appropriate. 

3.3 Research design 

According to Kombo & Tromp (2006) research design is referred to as a guideline or 

framework upon which data are collected and analyzed. It includes all elements used to 

formulate and structure the research. 

In undertaking this qualitative study, phenomenology research design was used. 

Phenomenology research design operates within the philosophy of interpretive and is 

concerned with what it means to be humans. Nichols (2009) contended that 

Phenomenologist view that each person is unique and assigns meanings to events based on 

ones world view. However this phenomenological study call for an exploration of a 

phenomenon from the  understanding of secondary school teachers and students on the role 

played by student’s personal efforts in promoting their academic performance .This design 

is suitable for the study as it  allowed  the researcher to gather a lot of data emanating from 

participants lived experiences of some secondary school students and their teachers 

concerning the role of students personal efforts in promoting their academic performance. 

With this design the participants described their perspectives resulting from their 

experiences on the role of students personal efforts in promoting their academic 

performance.  

A phenomenological design was chosen for this research based on the researcher’s 

intention to gather rich   data regarding ‘The role of students personal efforts in promoting 

their academic performance’ from the perspectives of the study participants mainly 

secondary school students and teachers. This study mainly relied on participant’s 

description of the phenomenon resulting from their own personal and professional 

experience regarding the phenomenon under study. However Groenewald (2004) 

contended that a phenomenological researcher undertakes a study with his or her own 
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assumptions and cannot be detached from such preconceptions completely. Thus with this 

particular study the researcher assumed that personal efforts of the students is an important 

factor in promoting the academic performance among secondary school students. 

3.4 Study area 

The study was conducted in Dodoma municipality, Dodoma Tanzania. Dodoma Region is 

the capital city of Tanzania; it is about 300 miles (480km) from the coast. The region is 

primarily semi arid, it is boarded by the Manyara region to the north, Singida region to the 

West, Iringa region to the South and Morogoro region to the South east .The region is 

divided into seven administrative districts that includes; Kondoa, Chemba, Dodoma urban, 

Kongwa, Bahi, Mpwapwa and Chamwino .The estimated population is about 2,083,588. 

Dodoma is selected for this study because of its educational performance history, despite 

the fact that there are a lot of secondary schools well equipped with facilities and resources 

but still the performance of secondary school students is less satisfactory. Hence the need 

to study the role of student’s personal efforts in promoting their academic performance in 

this particular area is essential. 

3.5 Target population 

Population of the study is the group of individuals, objects or items from which samples 

area taken for analysis (Kombo and Tromp 2006). Therefore the population targeted for 

this study included secondary school students, teachers, heads of schools and educational 

officers with whom through their personal and professional qualifications were able to 

provide valuable data. This population was chosen because it is believed that through these 

people who have enough experience concerning the study at hand they are likely to possess 

adequate information. 

3.6 Sample and sampling procedure 

Sample refers to any number of the persons selected to represent the population according 

to some rule or plan. Sampling is a process of choosing a representative portion of the 
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entire population. The sample in qualitative research is usually small in size in order to 

obtain adequate and rich information for clear understanding of the study. (Sale et al , 

2002) 

In undertaking qualitative studies researchers often look for research informants who are in 

a position to offer in-depth accounts of the phenomenon under study. Hence, sample in 

qualitative studies is based on qualities rather than quantities” (Nicholls, 2009). According 

to Palys ,( 2008 ) sampling strategy in a qualitative study is often dictated by the objective 

and nature of the study In contrast with  quantitative methods, where large samples are 

used, and research participants are selected randomly, qualitative methods rely on purpose 

sampling focusing on relatively small samples (Patton, 1990). Travers (2001) recommends 

that, it is always possible to learn a lot from fewer data especially if the researcher asks 

open-ended questions for the purpose of obtaining rich and original data. For this study a 

sample of 34 respondents were interviewed where by 10 among them were secondary 

school teachers and 24 were students from both government and private schools. This 

sample size is selected so as to learn a lot and gather rich data from teachers and students 

relating to the study. 

3.6.1 Sampling procedure 

According to Patton (1990) sampling in qualitative research focuses on relatively small 

samples. Therefore  Purposeful sampling through snowball sampling strategy was  used to 

recruit a  total of 34  individuals who  participated   in interviews and group discussions 

.Snowball sampling,  is defined as a sampling technique that allows researchers to seek 

potential respondents from the population. Browne (2005) noted that this type of sampling 

provides an opportunity to include secondary school teachers and students who are aware 

of the phenomenon under the study and who could provide information based on their 

professional and personal experiences. With this study the heads of school directed the 

researcher to the teachers and students who can provide potential information. The study 
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focused on both past and current students, past students are considered by reviewing their 

past performance in continuous and national examinations so as to know the trend of 

particular schools performance. Furthermore   current students also participated in the 

study directly so as to provide their views relating to the study at hand and answer research 

questions.  

Table 3. 1 sampled participants for the study 

Type of participant No .of sampled participants 

Secondary School teachers 10 

Secondary school students (form 2 and 4) 24 

Total  34 

Source field data 2018 

3.7 Data collection tools 

Walter and Romney(1998) defined data collection as the term used to describe a process of 

preparing and collecting data with the purpose of obtaining information, to keep records, to 

make decisions about important issues  and to pass information to others. 

 Thus, data for this study were collected through research instruments that include   semi-

structured interviews, focus group discussions, and documentary review of various 

examination results. Interviews and group discussions were conducted in the school setting 

where teaching and learning takes place. Bryman (2012) contended that human experience 

is shaped by a particular context and cannot be understood if removed from such context.  

3.7.1 Interview 

Bogdan and Bicklen (1998) are of the view that the interview uses oral method to collect 

data between the interviewers and the interviewees. The interview can be open or 

structured. The interview usually has power to use the probes to allow the interviewer to 

get more depth information than any other method like questionnaire. Therefore as the 

intention of this study is to obtain deep and adequate information on the role of student’s 
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personal efforts in improving their academic performance interview method sounds 

appropriate interview ,mainly semi structured interview was used which  allowed the 

researcher to probe and obtain more information. The interviews aimed at obtaining 

answers related to the availability of school facilities and resources both human and 

material one and the way the affect students performance, also the questions of 

independent learning and self reliance ,teaching staff and strategies taken by students to 

improve their performance were discussed between heads of school and the researcher. 

3.7.2 Focused group discussion 

The study  also employed  the FGD  as a tool to collect data from secondary school 

students .The focused group discussion is another tool  that is used in collecting data for 

the investigations which  involve about six to  eight people who come to discuss a topic 

under the investigation. This method is advantageous in a sense that that it allows those 

who cannot initiate discussion to participate after observing the participation and 

contribution of other members. However with this method a lot of data can be generated 

within a short period of time unlike interviews and questionnaire .Therefore, due to the 

demand of this study that was to obtain rich information resulting from participants’ 

experiences, people thus were in a good position to describe their experiences in details 

through group discussion method Patton (2009). Secondary school students participated in 

the discussion and gave out their views relating to the phenomenon under study basing on 

their experiences as students. Several issues such as the role of personal attempts of 

students in improving their performance, their suggestions on what should be done to 

improve the performance among students as well as how several attempts such as 

consultation and material search are helpful in improving students’ performance. 
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3.7.3 Questionnaire 

This is a set of questions that a respondent is asked to fill in or respond to. There are open 

and closed ended questionnaires. It best suits to be used in quantitative research because it 

need large sample (.Rattry and Jones, 2007).Usually questionnaires entail several questions 

that have structured response category and some open ended questions are   used (Marshall 

and Rossman, 2006).For this study secondary school teachers were provided with a set of 

questions to respond to regarding the phenomenon under study. Teachers responded to 

these questions basing on their professional experiences on the role of personal efforts in 

improving the academic performance among secondary school students in Dodoma 

municipal. The focus of these questionnaires was to obtain information basing on teachers 

professional experiences on how student’s characters/behavior affects students learning 

and performance and how efforts and behavior together can improve students’ academic 

performance. 

3.7.4 Documentary Review 

The study used the school documents obtained at the office of the school academic master 

and class teachers so as to get an over view of the academic performances of various tasks 

and school based examinations as well as national examination results.  In the study the 

researcher used  performance record sheets of different subject and national examination 

results found in the  academic teachers documents so as to view the results of students in 

various examinations and know the trend of  performance in the selected schools .Also 

some documents provided by heads of schools which showed the  available items in the 

schools so as to know the status of different facilities and materials in terms of what is 

available and what is missing .These documents were suitably selected and used so as to 

show congruence between research objectives as they could inform on what was 

investigated if matches with research objectives.  
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Table 3. 2 Data collection Matrix 

RESEARCH OBJECTIVE DATA SOURCE DATA COLLECTION 

METHOD 

1.exploring  students attempts  that 

leads to improvement of their 

performance 

      Students  

 

Interviews and group 

discussions. 

2.examining  students attributes that  

enhance self-reliance among 

secondary school students  

Teachers and 

students 

Questionnaire and 

interview 

3. Assessing strategies used by 

students in order to become 

independent learners  

Heads of schools, 

teachers and 

students. 

Interview, questionnaire 

and documentary review. 

 

3.8 Data analysis 

Data analysis is the systematic process of selecting, categorizing, comparing, synthesizing, 

and interpreting data to provide explanations of the single phenomenon of interest, (Leedey 

and Ormrod 2001).Given this study the data obtained were  analyzed in  several stages  as 

identified by Creswell(2014) which are getting data organized and ready for analysis by 

transcribing interviews, reading to make sense of information relayed by participants, 

coding by segmenting sentences and paragraphs into thematic  categories ,detailed 

descriptions of themes and context of information about people, events and places within 

setting, chronological description of how findings are presented by using a narrative 

passage and presentation of findings followed  thereafter. In the data analysis of interviews 

and focused group discussions the information was first read by the researcher. Secondly, 

the data was placed in sub topics of the study. For instance, all data that explained on the 

role of students efforts in improving the academic performance were placed   under the 

same theme. Third step was to reread the common patterns in each category, and decide 

which to take and which to leave aside. Fourth, was to write narrates in each category 
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using quotes from interviewees. The fifth step was to interpret narrates from respondents to 

gain meaning out of it. All categories of data were led by the research objectives. 

3.9 Trustworthiness of data collected 

While quantitative research relies on traditional experimental methods and conventional 

means to establish trust, authenticity and consistency of findings as proof for generalizing 

findings to the general population, the goals of qualitative research are different. In 

qualitative research, researchers expect a variety of perspectives leading to many 

interpretations because of the context as it reflects the diversity in the social setting under 

study. Thus, the main concern is credibility, dependability, and transferability of findings, 

rather than generalization (Merriam, 1988; Holloway, 1997).In this study these were 

achieved as the researcher did the study in the real setting that is in the selected schools, 

used the relevant sample that is secondary school students and teachers who have enough 

experience and provided information’s needed in the study basing on their own 

experiences. Also the use of different methods in data collection as the study used 

interview, questionnaires, documentary review and focus group discussion enabled the 

researcher to attain trustworthiness of the data collected. 

Credibility 

This is one of the key concepts used in addressing quality in qualitative studies. This term 

represent internal validity  of the study which seeks to ensure that the study measures what 

is actually intended(Bryman 2012;Guba 1981)On the other hand Creswell 2014 contended 

that credibility aims to answer the question how congruent are the findings with the 

existing reality. For this study credibility was attained through triangulation, use of diverse 

and appropriate choice of participants as identified by Bryman (2012) and Guba 

(1981).This particular study dealt with the role of students own efforts in improving their 

academic   performance and thus through questions in the interviews, questionnaire and 
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group discussions which were relevant to the study at hand and hence measured what was 

supposed to be measured for the credibility of the study. 

Dependability 

In qualitative studies dependability is used instead of the term reliability which stands for 

accuracy of the study. According to Creswell 2014 dependability focuses on the fact that if 

the study is repeated using same methods, participants and context are likely to   produce 

similar results. Cohen et al (2011) cautioned that although due to changing circumstances 

different results may occur but still the dependability will exist simply because they 

address similar   social phenomenon. To ensure dependability several methods such as 

audit trial, triangulation, and replication logic can be used as put forward by Shenton 

(2004).Therefore for this study triangulation and proper choice of participants were used to 

ensure dependability of the study. Having several methods of collecting data in this study 

assured the researcher on the accuracy of data as from such methods and relevant 

participants the data collected were having some common themes and it was easy to make 

generalizations and analyze them. 

Confirmability 

This refers to the extent to which results can be confirmed or generalized by others. 

Creswell (2014).However Shenton (2004) stressed that the use of triangulation can be used 

to address Confirmability of research findings and also researcher’s reflexivity can be 

employed. Nevertheless Patton (2005) associated Confirmability with objectivity by 

stressing that it is difficult to avoid human errors in scientific studies and instead they can 

be minimized. Thus for this study triangulation was used to reduce the effects of 

researcher’s bias.  

For this study all these were achieved through triangulation as noted by Gall et al (2007) 

that the use of several methods to collect data ensures consistency of the data collected. 

Notwithstanding  Bryman (2012) and Guba( 1981)  mentioned member check, 
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triangulation and appropriate choice of method of data collection as important factors  that 

assures credibility of the data gathered., member check and use of proper methods to 

gather data. This particular study had four methods of collecting data including the 

interview, questionnaire, focused group discussion and documentary review which assured 

the Confirmability of the study as well as having the study sample which is relevant and 

posses a lot of information due to their experiences. 

3.10 Ethical considerations  

 Ethical issues were  adhered in the whole process of the study including obtaining 

permission from the college for undertaking this study, obtaining permissions from the 

local authorities where the study was  be done, however permit from the heads of schools 

,teacher, and students involved. However during data collection process the respondents  

were well informed about the study, information that they  gave  strictly remain 

confidential as well as their names are not publicized .So far in report writing the 

researcher was  faithful and reported what was obtained in the field without any  bias. 
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CHAPTER FOUR 

DATA ANALYSIS AND PRESENTATION 

4.1 Introduction 

This chapter deals with data analysis and presentation. Data are hereby presented in four 

main themes: the first theme is the social demographic characteristics of the respondents 

the second theme is the role of student’s personal attempts in improving the academic 

performance among secondary school students, the third theme is students attributes that 

enhance self-reliance among secondary school students and the fourth theme is the 

strategies that students use to develop independent learning among secondary school 

students in Dodoma Municipality. 

4.2 Social demographic Characteristics of the Respondents 

The socio-demographic characteristics of respondents shown in Table 2 indicate that there 

were 6 (58.2%) male teachers and 4 (41.8%) female teachers. Of the 24students, 16 

(62.9%) were male students and the remaining 8 (37.1%) were female students. Of the 24 

students, 13 (50.1%) were Form II students and the remaining 11 (49.1%) were Form IV 

students. Of the 10 teachers, 7 (67.3%) were diploma graduates and 3 (32.7%) had degree 

level of education. Over half, 17 (50.9%) of the total respondents had age ranging between 

15 and 20 years while  19 were between 21 to 25years and all teachers were above 25 years 

of age.  Of the 6 teachers in community built secondary schools, 4 (66.7%) were males, 

and 2 (33.3%) were females, while of the 4 teachers from government built secondary 

schools, 3 (51.6%), 1 (48.4%) were males and females teachers, respectively. Of the 15 

students from the community built secondary schools 9 (58.2%) were males and 6 (41.8%) 

females, while of the  9 students from government built secondary schools, 5 (66.5%) were 

male and 4 (33.5%) female students. 
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Table 4. 1: Social Demographic Characteristics of the Respondents (n = 34) 

Variable      community       government                        Total  

                                                                                   Built Sec schl. Built sec schl.               (N %) 

       (N %)             (n %)      

 

Sex                 Male                                      4 (66.7)        3 (51.6)  7 (58.2) 

     Teachers    Female    2 (33.3)     1(45.4)                 3 (41.8) 

 

     Students   Male                                        9 (58.2)                   5 (66.5)               14 (62.9)      

                     Female                                      6 (41.8)         4 (33.5)               10 (37.1) 

 

Age    Students   15 to 20 years                  6 (25.1)                  9 (25.6)               15 (50.0) 

                           21 – 25 years                    4 (20.5)                  6 (16.0)             10 (25.0) 

         Teacher’s   ≥ 25 years                        7 (95.6)                     3 (7.2)              10 (25.0) 

 

Education Level 

            Teachers Diploma                          5 (83.3)                 2 (54.8)               7   (49.1) 

                            Degree                               1 (16.7)                   2 (45.2)               3    (32.7) 

            Students Form II                            15 (26.0)                9 (17.7)              24(67.3) 

                            Form IV                             6 (23.0)                  15 (20.5              21   (50.1) 

 

Source: Field Data (2018) 

Presentation of data by research objectives  

4.3 Measures taken by secondary school students to improve their performance 

This is the first research objective of the study which intended to obtain data from 

respondents and informants on different measures taken by secondary school students so as 

to improve their academic performance.  In the study   the data was collected from 

secondary school students and teachers in Dodoma municipality. Specific questions were 

asked through the questionnaire, focus in the interview to confirm data collected by each 

tool for triangulation purposes. 

4.3.1 Student’s own personal attempts and academic performance 

The performance of secondary school students highly depends on a number of factors 

ranging from individual factors as well as structural factors. Putting aside other structural 
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factors students own efforts seem to be a very important key towards students learning and 

performance. 

From the interviews and group discussions held at the selected secondary schools in 

Dodoma Municipal, it was found out that there are several measures done by the students 

individually and in groups that aims at improving their academic performance. Also it was 

noted that these attempts are done throughout the academic life of the students and 

continues up to the career life. However a student own effort as the main attempt play a 

major role and contributes a lot to the  improvement of students performance in various 

subjects. It was further noted during the interviews with several students that without own 

personal efforts even the available facilities and materials at school become useless as 

explained student X from school Y1: 

“Our own efforts/attempts   play a very important role in our academic life; if we 

have a lot of materials and facilities without working hard we will always end up 

performing poorly. Students (we) have to make sure we utilize effectively the available 

resources and study hard too if we want to perform well and reach our dreams” 

Also studentX2 from school Y1 when asked to tell about students own efforts and 

performance in relation to materials and facilities she had the following to comment: 

“Efforts and our own attempts matter a lot as even if our schools are not well 

equipped with facilities and materials we have to struggle hard and devise several means 

that will enable us to get what we lack” 

Therefore out of these response it is with no doubt that students efforts depends on the 

availability of supportive materials so as to encourage them to  work hard but if there are 

no materials to push the students to work hard even their efforts become meaningless. 

Another student X 4 from school Y3had the following to add regarding the support from 

teachers and parents on their efforts and performance as he said that: 
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“We cannot put any effort and struggle any far if our teachers and parents are not 

creating a conducive environment for us to struggle, efforts is mainly the product of 

motivation and students need support and encouragement for them to work hard and 

perform better”. 

 Personal attempts mainly in curricular and extracurricular activities widen the thinking 

capacity of the students and expand their knowledge.  This was proved by student in school 

Y4 as he said: 

“from my  daily experiences  the attempts like visiting the library and internet to 

search for different  materials ,consulting the subject teacher wherever they meet with 

difficult questions or  topics,  in their  personal studies or in  groups,past paper review , 

attending private tuitions, cooperation with other students  from other school academic 

partnership). Also participating in school debates, subject social clubs are the attempts 

that help us to improve our performance”. 

They further recommended that such attempts have helped them to get good results in their 

exams and even in class exercises as one form two student from school Y1 students 

commented: 

“Since I joined this school, I have met with friends who really work hard as a result we 

have decided to form groups that we discuss daily after classes before going back home, 

we ask each other to find notes and questions from other students of other schools and we 

discuss them so as to gain deep knowledge and understanding of what we are taught in 

class” 

These students as well as heads of schools through their academic and professional 

experiences commented that person attempts builds self confidence among students, leads 

to freedom of learning , builds a culture of working hard, lead to proper time management, 

accountability as well as self discipline. Nevertheless these personal attempts generally 
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improve students’ academic performance and leads to high levels of achievements in one’s 

life that is during and after school time.  

Therefore this shows that student efforts are the very important elements towards the 

success of students in their academic life although there must be supportive things like 

materials and facilities as well as support from parents and teachers. 

4.3.2 Hardworking and students improved performance 

Moreover students involved in focused group discussion contended that personal efforts  

such as  studying  hard (individually) being attentive and following  teachers  instructions, 

searching materials such as books, journals, articles from various sources, innovation and 

creativity  especially  in forming different  cramming  techniques, different techniques of 

answering questions  leads to good academic performance among secondary school 

students. These efforts done by the students among many others were said and proved by 

students themselves through their experiences that they are very strong and useful in their 

studies as well as in their examinations .Student X in one of the school Y3 gave out his 

mid term papers and told the researcher that 

“See! these are my current midterm papers and  my marks are very good ones and even my 

teachers have commented well in the report, without my own efforts especially in involving 

myself in different group discussions and asking for assistance from my elder brothers  and 

sisters in form three and four I could not have performed this far better”.  

4.3.3 Searching of different materials and academic performance of students 

Students involving themselves in the activities related to searching different materials from 

different sources expands students knowledge and understandings related to their studies 

and thus essential in improving the performance of many students. Meanwhile lazy 

students who do not take their time to dig materials from different sources remains with 

very little knowledge that they found in their exercise books and lowers their thinking 

capacity. 
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Moreover secondary school students who participated in the focused group discussion 

responded that from their daily experiences they require much time to search different 

materials from various sources so as they can add to what they have learnt in classes. The 

availability of school libraries, computers and internet service in schools were mentioned 

as the very crucial instruments that enable students to be exposed to different sources of 

knowledge. However it was found out that many schools lack these sources of materials 

and many students depends highly on teachers’ notes, and text books available. This 

situation affects the level of efforts of students in searching materials by themselves. A 

secondary student X from school Y1 responded that; 

“Our school has a library room with no books, and a computer room with only three 

computers and worse enough our school lacks electricity so there is no way that we can 

search materials from the library or internet  in our school and thus we miss a lot of 

knowledge and material unlike our fellow students in private schools 

The response was quite different when one secondary school student X from school Y4 

responded as she said; 

“our school has a library and computer rooms with enough computers and internet 

services is available in a manner that we can go there any time we are free although not 

all of us utilize them effectively as some go there just to waste their time others do 

unnecessary things such as entering into face book, read their emails which do not relate 

to studies. So still the performance of many students in our school is not good enough if 

you compare with all that we have” 

So far this shows that the students who have different sources of materials specifically the 

internet do not utilize them properly and thus there is no difference between the haves and 

have not .Thus a closer look is needed so as to make sure students do not misuse whatever 

source of material available at school. 
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Secondary school student X when asked more about the necessity of having different 

source of materials he said: 

“Exposure to different sources of materials and being able to have them assists us 

gain a lot and be very technical when it comes to exams ,and even our participation in 

class during teaching is very active and through that we make  our teachers  to teach easy 

because we understand easier than when we have not met with any material”. 

Another student X from other school Y3 remarked on the issue of material search and 

efforts in relation to their academic performance:  

“Aaargh! our school itself has no any means such as library or internet even the computers 

are not there so most of us do not bother to find materials anywhere due to time limits and 

expenses and hence we remain with that  very little knowledge we get from few text books 

we have and teachers notes. So this affects our learning, struggle and performance in 

general”. 

4.3.4 Group learning (discussions), efforts and academic performance 

Furthermore the interactions with several secondary school students showed that students 

engaging themselves in group discussions either with their fellow students in the same or 

different schools have been very useful in their learning as well as in their examinations. 

Students remarked that group learning helps them to get different ideas of different subject 

areas also gain different techniques of dealing with difficult questions in their exams and 

improve their performance. A Student X from school Y 4 was of the view that when asked 

about how group learning helps them in their studies and performance and had the 

following to say: 

“Involving ourselves in group discussion helps us a lot as when we share our ideas and 

understandings on different matters, we get to know what we did not know in our private 

studies and thus our performance improve” 

Another student involved in the discussion held a view that: 
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“Private studies are not useful in the current era as currently people have got different 

sources of information and thus coming together and share different information useful in 

our studies helps us a lot in our learning and improve our academic performance”. 

4.3.4 Type of subject, effort and Academic performance 

 The level and amount of efforts in studies for the sake of improving students performance 

depends on the nature of subjects and types of subjects as discussed among secondary 

school teachers and students .However it was also discussed that types of subjects 

determine the level of efforts and attempts of the students. It is more  likely that in certain  

subjects especially science ones, students studying  those subjects are the one who put 

more efforts and  have several attempts/different techniques that help them to deal  with 

those subjects and easy the  difficulties that  they have. Not with standing Art and Business 

students also have some attempts that they use those with enable them to deal with their 

subjects. Head of school Z from school Y2 out of her experience said that: 

“In our school for example we have three main combinations in   a level that is Art, 

Science and Business, with these combinations science and Business students are the hard 

working students and they are very good at time management and in some circumstances 

their performance is good compared to the Arts ones to”. 

But when students were interviewed they were against this statement and it was noted that 

the level of efforts exerted by students and attempts taken to improve the academic 

performance among students does not depend on one being an art or science or business 

student, but all students no matter what subjects one takes he /she must exert enough effort 

and develop several strategies that will lead him or her to brilliant academic performance. 

A student X  involved in the interview said that: 

“For my views all subjects are hard, there is no easy subject or easy topic, but rather all 

students must work hard and create different techniques that will help them to perform well 
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and we students should not lie each other that certain subjects are easy and others 

difficult, if we take that lead we will continue to perform poorly and hate school”. 

4.3.5 School environment, efforts and academic performance 

School environment is said to have some sorts of contributions towards student’s efforts 

and their academic performance. Students interviewed from the selected schools argued 

that the efforts exerted in studies should not be related to the kind of school environment 

but rather students in any kind of environment whether friendly or unfriendly, they should 

all struggle and work hard for good performance. Students involved in the  interviews 

added  that the personal efforts and any kind  of  attempt taken by students does not depend 

highly on the available facilities or resources (General School environment) but rather it 

depends on the person himself or herself.  This particular student’s response was: 

“The haves and haves not should all struggle, no matter how your school is well 

equipped or not all of us as students should know that the reason we are at school is to 

invest all our mind and efforts in studies and nothing else”. 

4.4 Students’ attributes, self-reliance and Academic Performance 

This is the second research object which sought to obtain information related to the way 

students attributes contributes improvement of performance among students and the role of 

self reliance on students academic performance. 

4.4.1 Student’s attributes and Academic Performance 

Student’s characters/behavior plays a very vital role in the academic performance of 

students. In the interactions with secondary school teachers it was revealed that, behavior 

is directly associated with student’s academic performance. Good academic performance 

normally comes from students with good discipline and poor academic performance often 

comes from students with poor discipline.  From their experiences teacher S remarked that: 

“Students with good discipline are responsible, good at time management, cooperative, 

attentive and ready to learn, anytime and anywhere.” 
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However others when asked on the relationship between student’s behavior and academic 

performance said that: 

“Academic performance is not directly related to behavior, that a student with bad 

behavior can also perform well and the one with good behavior can have poor kind of 

academic performance. While other teacher recommended on the positive and direct 

relationship between behavior and academic performance as teacher Z  said: 

“Good behaviors make students to focus on studies, use a lot of time in academic affairs, 

study hard, and bring confidence, concentration, and good at time management. A well 

behaved student easily adapt to changes subjected to students school rules and 

regulations”. 

With this it was found out that discipline is important but not necessary factor towards the 

academic performance of secondary school students and what matter most among them is 

self awareness. 

4.4.2 Self reliance and Academic Performance 

Heads of schools when interviewed remarked that self reliance among secondary school 

students currently acts as the key to good academic performance. Teachers these days do 

not provide each and everything to students due to paradigm shift from teacher centered to 

student centered approach. Thus with this students are suppose to by any means be self 

reliant in learning and be responsible for their own academic performance. The teacher Z 

responded that:  

“We as teachers try our level best to make our students self reliant through various 

teaching methodologies which place students at the center and which  requires them to find 

out things  and materials by themselves. We encourage them to participate in group 

discussion and practical activities so as they can do and gain a lot by themselves”. 
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4.4.3 Student’s primary school background, effort and self reliance 

 However it was contended that from the teachers experience   that  students joining form  

one coming from English Medium Schools  are likely to be self reliant in Learning and 

perform better  compared to those who come from the public primary  schools . Students 

that are always dependent for each and everything on teachers and are not able to initiate 

any means to learn and improve their academic performance. Furthermore it was noted 

during the interviews that teachers face a lot of difficulties when they try to inculcate the 

spirit and culture of self reliance and to make sure that SR help them to improve their 

academic performance as teacher Z from school Y3   remarked: 

“Nevertheless it is difficult to make all our students self reliant simply because  self 

reliance among learners is attributed by a lot of factors  such as background of the 

students, kind of parents, guardians, culture, economy and communities from which 

students came from. Therefore our teaching Methodologies with little assistance from the 

teachers and others assisting academic staff in other ways help the students to become self 

reliant and do a lot by themselves”. 

He further put forward that Self reliance helps students a lot and if you observe them their 

academic performance is  always good because automatically they are hard working and 

responsible students unlike those who are not self reliant. 

Moreover it was pin pointed that self reliance among students highly depends upon self 

awareness thus if one is aware of him/her self and knows exactly what has brought one to 

school is a aware of her duties and responsibilities he/she is likely to be self reliant and so 

far much of one’s efforts will be exerted on studies and finally good academic performance 

will result. 

4.5 Strategies used by students to develop independent learning 

The third objective of the study intended to obtain information related to strategies used by 

secondary school students to develop independent leaning and improve their performance. 



44 

The study revealed that students alone and the assistance given by the teachers have 

different means to acquire independent learning and become responsible for their own 

learning. 

4.5.1 Different strategies to develop independent learning among secondary school 

students 

In the interactions with secondary school students several strategies were mentioned as 

ways of developing independent learning among students and avoid too much dependence 

to the teachers. Students were of the view that they do a lot by themselves as they 

cooperate with each other, help each other in their studies as well as with students from 

different schools so as to get a lot and different materials that will increase their 

understanding and help them to perform well in their studies. 

A student X from school Y2 had mentioned some strategies that help students to develop 

Independent learning as he said: 

“Regular attendance in school and active participation during the lessons, coming early to 

school, avoiding unnecessary punishments that reduce their attention in school matters, 

and working very hard make them free and independent learners.” 

Independent learning among students in secondary schools was viewed as the key towards 

good academic performance as there will be little or no push from the teachers in 

performing different activities student X included in the interview recommended that:  

“independence among students leads to freedom of learning as it creates a 

conducive environment for us to study hard without any fear, we ask and answer questions 

in class freely but the most important thing that we have to do is to make sure that we 

agree to school rules and regulations so as to become real independent learners and 

perform  well in our studies” 

So far IL was said to be a very unique trait that very few students in many schools posses 

and it is associated by so many factors as explained by one head of schoolY2  as she said: 
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“Not all students are independent learners. Some students naturally become 

independent learners others are shaped by the environment or life circumstances as well 

as family social economic backgrounds. Moreover age, maturity in other ways or the other 

determine independence in learning among students.” 

4.5.2 Age, maturity and independence among secondary school students and 

performance 

It was also noted that older and mature students are more independence in learning among 

students. It was noted from teacher Z  of secondary school Y1  that 

“Older and mature students are more independent in learning as they are able to find out 

learning materials from different people and different places on their own. Also older and 

mature students can direct themselves and be self responsible. Young and immature 

students are always dependents and prefer to be under control and are not able to find 

required and relevant materials by themselves.” 

Moreover from his experience the head of school remarked that dependent students can 

adapt to traits of independence as they grow up. Also things is like scarcity of teachers, 

resources, persistence failure push from others mainly parents and teachers tend to 

transform  students  from a dependent to independent learner and improve the academic 

performance. Teachers recommended that parents at home should center on assisting their 

children to inculcate the culture of independence in learning so as to have good academic 

performance .As  teacher Z  contended that: 

“self reliance and independence among learners currently is a big problem as most of our 

students because of the way they are raised and treated at home with their parents and 

probably because of globalization whereby everything is at hand in a way that you don’t 

need to work hard by yourself as there are people working for you. So the families and 

societies at large should cooperate with teachers so as to build the sense of independence 

in learning by providing to children activities that foster independence. 
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4.5.3 Consultation and independent learning among secondary school students 

Consultation has been discussed by many students in almost all schools as one of the 

attempt    that they do with the intention of becoming independent learners and improving 

their academic performance. It was noted that during teaching and learning processes 

students meet with a lot of difficulties in understanding certain concepts or topics and 

hence they need to closely follow teachers for more clarifications. The number of students 

in the class is said to hinder the level of understanding to all students and have great 

impacts on their academic performances, thus they have to make some extra follow ups to 

their teachers. However there are some hindrances towards consultation. Some students 

contended that for them teachers are available almost all the time during class hours, 

evening preps and weekend time /days and this enables them to frequently consult with 

their teachers for any kind of academic help they need and due to these students credited 

consultation as being a very useful effort towards independent learning and good academic 

performance. One student X  narrated that: 

 “From my experience consultation as one of students attempts is very useful as you 

get to know a lot of things especially those you did not understand in the class and adds to 

freedom of learning .Before I was very shy go and consult my teachers ,one day I 

performed very poorly in Geography exam and I complained that the teacher did not teach 

us and my friends laughed at me saying we met almost all questions in past papers and we 

went to consult our teacher and he told us how to answer them and directed us books to 

read more, from there I felt so bad and from that day it cannot pass a day I have not asked 

any question to my teachers during and  after the lesson” 

Nevertheless, responses were different from those students who are staying at home. For 

them apart from the time allocated in the school timetable, they don’t have any other extra 

time to interact and consult their teachers on various problems they encounter in their 

studies. Alternatively studies attend private tuitions of other teachers which is sometimes 
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not so helpful as compared to when they consult their own teachers, who have taught them 

in the class, and hence their academic performance remains unsatisfactory. This was 

proved by the statement given by student X in school Y4 as she had this to say: 

“Our school timetable are so fixed for us day scholars and even the free periods are not 

enough to go and see teachers in case we have any difficult, as you may find that when you 

are free the teacher you want to see is in class, unlike boarding students they are free to 

see teachers and be helped after classes.” 

4.6 Availability of school facilities, Materials in Relation to effort and academic 

performance. 

During the interview with head of schools and students it was revealed that the presence or 

lack of school facilities and materials can determine the extent of efforts that are exerted by 

students so as to improve their academic performance. Heads of schools lamented on 

facilities, toilets, teachers’ office and dormitories, electricity being inadequate and act as 

the major obstacles towards the good academic performance of their students. Additionally 

materials such as computer, text books, Lab chemicals, specimen and apparatus as well as 

various teaching aids are not enough or presents at all. The lack of or  inadequacy of such 

facilities and materials in most of secondary schools hinder several attempts such as 

private studies, participation and  cooperation among students, competition, self 

motivations ,limit communication  between teachers and students. 

With the absence of such facilities and materials students are  not be able to motivate 

themselves and do  not put enough/ any efforts and their performance  becomes 

unsatisfactory. Also their presence leads to the culture of hardworking, exerting more 

efforts and perform better because the materials and facilities available are supportive. 

However this notion was rejected by other students by saying that in schools where by 

facilities and materials are not adequate and friendly, students tend to put more  efforts  to 
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search for materials  from  other schools, students and teachers  who have enough so as 

they can perform better like those who have enough and supportive facilities and materials.   

The interview results held at  one  secondary school indicated that the school  has  

inadequate resources like  textbooks ,laboratory equipments and specimen  which brings a 

lot of  hardship for both teachers and students. The head of school said that the number of 

students does not align with the available resources in a manner that no matter how 

students struggle to have better performance but still it is hindered by the limited number 

of resources. However another head of school K commented that  

“It has been a common disease in most of our public schools to have inadequate 

resources and thus we do not wonder when our students perform poorly compared to those 

of private schools”  

However the teacher remarked that the textbooks for teaching science subjects like 

Physics and Chemistry and computer science are not enough compared to those of teaching 

subjects like History, Civics and other art subjects. The head of school further articulated 

on the issue of resources as he said:   

“Previously we used to receive some funds for the school development through various 

programs such as SEDP and other developmental programmes. Nowadays the funds are 

not coming regularly and are not enough to meet with the demands we have. The schools 

are in serious shortage of funds and the schools cannot purchase the textbooks and other 

resources for the students to use in their learning, unless we get parents who are well 

informed and can help to buy some resources such as text books for their children.”  

 

The  form four student  who was about to  sit for the  final   examination at  one  secondary 

school  in 2017 remarked by saying that their  teachers are very cooperative and they work 

hand  in hand  to make sure that the students are performing well  and their school is well 
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equipped with facilities and resources although  they  are not enough . However, the school 

has  a science laboratory but the resources in there are not enough as students tend to do 

experiments in groups and share the equipments and specimens.  

Nevertheless another student from secondary school Y when requested on the issue of 

school facilities and resources contemplated that: 

“we have a well equipped library  room but the necessary and relevant  books and 

of our  interests are  not there  so it is  very difficult  for us  to find the most relevant and 

useful  materials that will help us in their studies and improve our  academic performance. 

Sometimes we don’t see any need of visiting the library because there is nothing of our 

interest and help there more than story books”. 

Table 4. 2: Schools X Statistics On Facilities And Materials 

Item Required available Deficit 

classroom 12 8 4 

laboratory 3 1 2 

libraries 2 1 1 

Toilet holes 16 10 6 

offices 4 2 2 

Source: Second Master’s Document (field data 2018) 

4:6:1 Availability of stationery materials, efforts and students academic performance 

The interview held with some secondary school students at one of the selected schools 

revealed that there is a great shortage of stationary material and services at their school. 

The shortage of things like  photocopy machines, printers ,ream papers, chalks ,posters, 

colors ,pens and pencils  for both teachers and students discourage them despite how much 

efforts they put in their studies and in other ways affect their academic performance in 

class works, I internal and external examinations as well as national examinations. From 

the discussions with these students it was discovered that most of these students are not 

able to buy some of stationary materials especially the realm papers which they are 
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required to bring to school after each holiday for formative evaluations. One student 

remarked that: 

“one realm paper costs about   20000/= or above which is very difficult for us to 

get in every opening day because most of us here are from poor and families with low 

income ,and due to this situation teachers are forced to write examinations on blackboards 

and we use our own papers to write. This limits our performance as we may copy wrong 

questions from the board and answer differently and get them wrong so even the efforts 

that we make may sound useless” 

Another student in one school when asked about stationery materials availability in 

the school responded that: 

“Our school suffers greatly from lack of stationary materials and facilities as a 

result we fail to do a lot of things such as photocopying and printing different materials 

useful for our studies. Some of us cannot buy all text books and we need photocopy service, 

printers in our schools so as to access such material but our school lacks such important 

services and thus our efforts are limited by such problems”. 

Additionally secondary students when were asked to say something on stationary material 

in another school revealed that a lot of things like pens, pencil, colors, rulers , and chalks 

lacks in most schools as sometimes teachers are not supplied with them and they have to 

buy using  their own money as this student said: 

“Sometimes teachers do not mark our exercises complaining that they are not given 

red pens by the academic teacher, and it may goes up to a week our class works are not 

marked and it becomes difficult for us to know our feedbacks and thus we become 

effortless. Also sometimes we lack chalks and teachers don’t bother to find any means to 

give us notes” 
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Interviewed students in other school proved that stationary materials are very essential and 

should be available to all schools so as to make both teachers and students comfortable in 

teaching and learning process as he put ahead that: 

if we are provided with such things we will automatically feel motivated to work 

hard and perform well because it will be a shame to fail while other materials to support 

us are present”. 

4.7 Classroom space, efforts and academic performance 

In the interaction with some secondary school students at various schools, students 

commented differently on classroom spaces and the way it helps or hinder their efforts 

towards good academic performance. Students from one school responded that classroom 

space is very accommodative to them and they are comfortable with as they are few in 

number of about 25 students. This student and others proved that movements and freedom 

within the class is very essential to students as it allows easy communication and 

interactions among students and with the teachers and allows them to put every possible 

effort to make sure that they perform well. O ne student replied: 

“Sincerely we are very comfortable as our classes are very big, have adequate 

space and fresh air so it becomes easy for us to move and interact with each other and with 

our teacher .Also we are few in number and thus we freely ask and answer questions with 

no fear and our teachers are very attentive to us when we need their help” 

A secondary school student when asked how classroom space affect efforts and academic 

performance of secondary school students complimented that classroom space if its 

adequate, well ventilated motivate students to attend all lessons and cases of truancy are 

reduced or not present at all because students are comfortable and are likely to exert all 

amount of their efforts in their studies and perform well:  

“class room space keeps us free from diseases and we enjoy coming to school daily 

and attend all the lessons attentively ,in that situation we are able to struggle  and make 
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sure we perform  brilliantly. Shortly we enjoy leaning and understand well in classes with 

adequate space.  

However responses from students of other schools were different as when students were 

asked this question they gave the researcher an opportunity to visit some of the classes to 

observe the status of classes and number of students available before they responded. From 

there it was clearly observed that classes were very congested and there were no enough 

spaces due to big number of students. This status of congested classroom was mainly in 

form one and two classes unlike form three and four where students are split in accordance 

with their combinations. One student interviewed said that it is very difficult for the 

teachers to reach them all and listen to each of their problem because they are too many 

.Another student replied showing his disappointment and he said: 

 “We are studying very hard but in a very difficult situation in a way that our 

attempts and efforts we make become useless and do not help us to perform better. Our 

classes are too overcrowded and even our teachers find it very hard to perform their duties 

effectively and make us perform better .In a lesson of 80 minutes a single teacher cannot 

be able to go through about 100 students and then move to the other class and do the 

same. This is really disappointing especially for us who cannot go for private schools 

where the situation is better and we cannot make more efforts because the environment we 

are in does not support us.” 

Therefore classroom space has a direct and significant effect upon students’ efforts and the 

academic performance. This is due to the fact classroom space with reasonable number of 

students allows easy interactions and communication ion between students and teachers, it 

also give room for teacher to attend all students and assess their problems. 

4.8 Qualified teaching staff and students’ academic performance 

Additionally the issue of the presence of adequate and qualified staff was discussed during 

the interview with heads of secondary schools. Most of heads of schools agreed that 
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together with students’ efforts and their own attempts the role of the teacher must be put 

forward and highly considered. In school X the head of school said that she has no problem 

with the available staff as there are able to serve the available number of students well ,as 

when asked about the available teaching staff she had the following to say: 

“Currently our school has satisfactory number of teachers with different qualification and 

most of them have been in the teaching career for a long period of time and thus they have 

a lot of experiences and different techniques of dealing with students. Hence the numbers 

of teachers satisfy the needs of the available students”.  

This head of school further mentioned that although the number meets the demands but it 

is not balanced as some subjects have many teachers and others have few ones as she said: 

“Some  subjects such as physics and chemistry have fewer number of teachers 

compared to history, geography, biology, civics and Kiswahili, this kind of imbalance 

sometimes leads to difficulties for some students especially when students need special 

attention and help thus affects efforts ,learning and performance of students”. 

Meanwhile another head of school remarked that the current issue of fake certificates has 

brought a serious problem in his school as there is a very serious shortage of teachers. In 

this particular school it was reported that 10 teachers even from A level and three from O 

level were expelled. With this situation the head of school expressed his fear on this year 

performance as he said: 

“This kind of shortage that we experience may affect the academic performance of 

our school in National examinations of this year, as we have started to see in our school 

examination the performance does not impress at all”. A lot of classes have fewer teachers 

as sometimes they mix students of two streams in a single class”. 

In other instances a head of school when asked about the presence of qualified teaching 

staff present in his schools, he had views that “ 
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the teachers are present but he was not sure of their qualifications and competence 

because the performance of students in that particular school has been deteriorating while 

the influx of teachers is high yearly and other things like facilities and material are 

available also the students work hard as I see them from my experience”. 

This experienced head of the school also commented that the problem of teacher 

qualification has its roots from colleges and universities where they are trained as recently 

most of the graduates lack enough competence that will enable them to handle students 

professionally and ensure that they perform better. This head of school Z further remarked 

that: 

“Teachers and all other educational stakeholders should not take the issue of 

paradigm shift for granted and forget the role of the teacher and responsibilities towards 

students learning and performance. Students cannot put more efforts, concentration and 

have better performance if the teachers are not competent enough and well trained. We 

will blame students for poor academic performance while it’s not always their fault”. 

4.9 Gender, students’ attempts/efforts and Academic performance 

Moreover during interviews and group discussion held in some school the questions of 

gender in relation to attempts and academic performance among students was raised. It was 

however commented that male students are the one who exert more effort, work hard and 

have several attempts that heads to good academic performance. A big number of male 

students mentioned attempts like private studies especially during night hours and forming 

study camps with other students from same and different schools enable them to cooperate 

and get a lot of materials that boost their academic performance. Also the issue of gender 

tended to exist in terms of subjects was by student X interviewed viewed that: 

“Gender issues in most of our schools is seen in relation to subjects whereby it is 

commonly believed that certain subjects especially science ones are for boys and soft arts 

are for girls and also the level and amount of effort put in studies vary in a similar manner 
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as boys are effortful while girls are effortless due to nature of the subjects .This is how the 

families, communities and teachers view us and treat us”. 

This was proved by one secondary student X  as he put forward that: 

“Surely boys have greater chances and many opportunities when it comes to educational 

matters as they have alot of time to deal with studies and more free compared to female 

students. Families and teachers offer great chances to boys than girls and thus more 

efforts are exerted by boys and not girls and thus performance of boys is often higher than 

girls”. 

Notwithstanding others commented that currently even female students exert some amount   

of efforts, device several attempts mainly group discussion, active participation in 

classroom and outside the class activities, volunteering in school leadership, opt for science 

subject. All these together widen their knowledge and experiences as well as strengthen 

their self confidence and leads to good academic performance. However in certain schools 

it was seen that girls are the ones who attend classes regularly, and participate in all 

activities such as school clubs and hence they are very active kind of learners and their 

performance is always good unlike boys. This was remarked by one girl X  student in one 

school as she said: 

“Currently we are in a new generation in which girls are more ambitious and visionary 

especially in academic matters and no girl child is left behind in studies hey tend to put a 

lot of efforts and struggle a lot to get higher grades. Our families and communities give us 

chance to show our abilities and we respond to that by working really hard”. 

However family from which students come also determine the level of effort and academic 

performance of the students, that is if family and parents support their children (Both male 

and female) they are likely to work hard and perform well but if families and parents are 

not supportive and are gender bias, the academic performance of students will not be good. 

This was manifested by L student as he said: 
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“My sister and I are in the same class and our parent give us same kind of support 

and we are given similar time and space to do our private studies and my sister is very 

hard working and her performance is good as well as other girls in our class. Hence the 

issue of gender has its roots from the families and thus parents should be well informed 

about it”. 
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Table 4. 3: The performance of midterm test in Mathematics, History, Physics, English by gender 

Subject  Mathematics  History  Physics  English  

Grade  A  B  C  D  E  A  B  C  D  E  A  B  C  D  E  A  B  C  D  E  

Gender  Male  7 11 8 16 5 16 8 9 10 4 12 8 7 5 13 7 5 5 18 12 

Female  3 6 15 22 8 9 12 13 14 6 10 7 14 11 12 18 13 3 11 9 

Source: Academic masters document (field data 2018) 
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4.10The need of guidance and counseling services on students efforts and Academic 

performance 

The focused group discussion held at  one  secondary school revealed that there is a great 

need of  guidance and counseling services at schools which act as one of the approach  

which assists students both girls and boys to control their feelings and focus on their 

studies first and perform better. It was further commentated that for schools that put 

emphasis on the counseling their students are doing well as seen in the religious schools 

and the private schools. The discussion further revealed that many students are using a lot 

of time and efforts in social media that is face book, whatsapp,Instagram and so many 

others rather that exerting such amount of effort and time in their studies as a result the 

performance for many secondary students is unsatisfactory .Student K was of the view that 

“Currently most of us(students) waste our time and efforts in unnecessary affairs 

such as sending and receiving messages from friends, emailing the love massages, posting 

pictures in social medias, watching dirty pictures and movies in the internet  and we \ 

forget to use that time for learning as this affect  greatly  our  learning and performance in 

examinations. 

The other student   from another school when asked about this notion had the 

following to say: 

“Together with all other factors still we need to be guided and given counseling 

services so as to perform well in our studies .Apart from academic matters we are 

encountered by so many social problems, family problems which confuses us a lot as a 

result we find our therefore we find ourselves mixing the problems with academic issues 

and fail to concentrate and perform poorly.” 

Moreover heads of secondary schools when interviewed some did mention guidance and 

counseling services as among factors which has contributed to changes in the academic 

performance of their students. Head of school P said that  
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“We have tried to device some methods apart from classroom instructions as 

means of creating a conducive environment and developing positive relationships between 

our students and teachers. Guidance and counseling services has proved to be the 

successful one and our students have changed a lot, so far even their attendance to school 

and performance have improved to a certain level”.  

Other head of school O commented that they don’t have guidance and counseling services 

and probably if they could have it could be very essential and could contribute to good 

academic performance. Further this head of school articulated that the absence of guidance 

and counseling services in their school hinders students’ academic performance as he put 

forward that: 

 “Our students are not given proper guidance and means to control their feelings 

and reactions and thus they end up confusing themselves with a lot of things and fail to 

give much attention to academic affairs. Instead of having counselors we use discipline 

teachers to act as counselors of which threaten students a lot and thus they do not consult 

them” 

Again other head of school M remarked that: 

Before we were not having such programs at our school but we learnt the 

importance of it in our neighbor religious school and we established a guidance and 

counseling unit and employed a professional counselor, since then our students characters 

have changed a lot and we observe them to enjoy the service and they struggle hard to 

perform better in their studies”. 

She also added that due to that even parents and the community praise their school and the 

number of enrolment in 2017 and 2018 has increased a lot and many children wish and 

struggle hard to qualify to join the school. 
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Therefore this notion shows that with all other factors at hand still secondary school 

students greatly needs guidance and counseling so as to become independent and 

responsible learners and thus improve their academic performance. 

4.11 Chapter summary 

The chapter has presented empirical findings of the study. Various questions within the 

questionnaire and interviews as well as focus group discussions enabled the researcher to 

achieve study objectives and answer research questions concerning the study. Each section 

has described  a particular objective  and give  insights  on the role of students personal 

efforts in improving their academic performance, how different attempts done by students 

help them to improve their learning and performances so  far the role of students characters 

gender materials, facilities  and guidance and counseling services on students performance 

are described . 
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CHAPTER FIVE 

DISCUSSION OF THE FINDINGS 

5.1 Introduction 

This Chapter discusses the findings of the study; the findings are discussed under three 

themes in line with research objectives: the first theme is the role of student’s personal 

attempts in improving the academic performance among secondary school students, the 

second theme is the students attributes that enhance self reliance among secondary school 

students and the third theme is the strategies that students use to develop independent 

learning among secondary school students in Dodoma Municipality. 

5:2 Students several attempts and academic performance 

 The interviews and focus group discussions held in secondary schools in Dodoma 

municipal indicated that the academic performance of students highly depend on their own 

struggles and attempts. It was clearly seen that good academic performance comes from 

those who really work hard and not the lazy ones. Most of students who had good 

performance in class tasks and tests are the ones who took their studies seriously ,made a 

lot of struggles such as participating in group discussions, searching materials from various 

sources, past paper review, consulting teachers, attending to private tuitions .These 

attempts among many others tend to widen and expand the knowledge of the students 

.According to Tella and Tella (2000) commented that academic achievement of students 

depends on a number of factors of which their own efforts and struggle is a paramount. 

In fact, student academic performance is more likely to be experienced and evidenced 

when students feel personally validated and believe that their effort matters and can 

influence or control the prospects of their academic success .Ampofo and Owusu (2015). 

In reality, these inspire them to develop a sense of purpose and perceive the school 

experience as being personally relevant. As a result these students often   feel responsible 
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towards their own learning and  whatever results they will get they will have no one to 

blame. 

This issue of students own attempts if present among students it is a very useful tool 

towards good academic performance and if absent among learners leads to poor academic 

performance. However students become responsible and value their learning if and only if 

they made struggles and achieved well unlike when they have not struggled they cannot 

value their learning and will not feel responsible for any kind of performance that they will 

get. For instance, if a student has really made a lot of attempts so as to perform better and 

when results are out and the performance is good that particular student will feel proud and 

responsible for it but the reaction will be different from those who did not take any struggle 

for his or her achievement. Nevertheless this observation extends the findings established 

by Ampofo and Owusu (2015) that the child’s academic ambition and the child’s effort are 

the main determinants of academic performance. 

However effort as one of the student attempts is mentioned by(Siegle & McCoach, 2007) 

that when students attribute their academic success to efforts they develop a higher self-

efficacy and expectations for future skill development .Indeed, a number of researchers 

have in the context of achievement goals explored the contribution of effort and 

Persistence on students’ academic performance (Opare & Dramanu, 2002). According to 

(Bouffard, Boisvert, Vezeau, & Larouche, 1995) students own effort makes a positive 

contribution to the prediction of  academic performance .Notwithstanding (Opare & 

Dramanu, 2002; Phan, 2008) contended that effort  as a student major attempt is found to 

relate positively to academic performance  

Pintrich (2004) for instance, finds effort to be the only direct predictor of learning 

outcomes amongst all general strategies. In the present study many students in secondary 

schools in Dodoma municipal made it clear that their academic performance is mainly 

attributed by their own efforts and attempt. As they mentioned several attempts which they 
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do individually and in groups helps them a lot in improving their performances from 

classroom exercises to national examinations. Without personal attempt it is very difficult 

for students to perform well depending only on what is being taught by the teachers. 

5.2.1Material search and Academic performance among students 

Exposure to different sources of materials and knowledge has been viewed as one of the 

most important way of enhancing students to have good performance. Study findings 

viewed that most students believed that when they are exposed to different sources of 

materials such as the internet, books, journals ,notes from  students  of different schools 

and teachers enables them to have wider knowledge and expand their level of 

understanding .This exposure if present as presented by many students it is very useful and 

encourage them to exert more efforts in their studies and perform well but if the school and 

even students themselves are not able to access different sources of materials it becomes 

very difficult for  them to perform well and even if they struggle hard still their struggle 

will be meaningless.  

It is clearly understood that in many secondary schools in Dodoma municipal, students are 

not able to get such knowledge they need due to various challenges including shortage of 

electricity, library facilities and materials, text books. The importance of having different 

means of searching and getting materials from various sources was supported by (Jones 

2002, Metzger, Flanagin and Zwarun 2003); who put an idea that the internet is a priceless 

source of information for students and a tool to enhance their productivity. Additionally 

Suhal and Bagrees (2006) reported that internet usage impacts education in a positive way 

by increasing communication and interactions among students. Also a study by the New 

York comprehensive center came with ideas that school libraries had a positive effect on 

student’s performance, as they teach twenty first century skills, promote achievements and 

played a major role in closing the achievement gap .So if schools are well equipped with 

libraries with all the required and relevant books it is more likely to get better academic 
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performance in most of our secondary schools. Also the study by the New York 

comprehensive center   revealed that learners benefited from access to the resources such 

as books and computers and with more access to such resources .Further the American 

Association of school librarians (2009) support what was found during the study that 

irrelevant books may lead to lack of interest and poor attendance of students in the library.  

5.2.2Type of subjects, efforts and academic performance 

As it was found out during the study that teachers notes and text books available at school 

are not enough to make the student have a wider knowledge and deeper understanding of 

what is taught .Therefore students must put a lot of efforts and find materials relating to 

what they are taught from any possible source so as they can understand deeply their 

lessons and do well in their examinations. Not only that but also exposure to different 

materials from various sources give students experience of different questions and how 

they are set as well as through them they get to know different ways and techniques of 

answering questions. As claimed by students this is one of the effort that if it is well done 

helps to improve students’ performance greatly. 

5.3 Students Attributes, self reliance and Academic Performance 

5.3.1 Students attributes and Academic Performance 

Students’ characters/behavior is said to have direct relationships with academic 

performance.  Study findings revealed that, behavior is directly associated with student’s 

academic performance. Good academic performance normally comes from students with 

good discipline and poor academic performance often comes from students with poor 

discipline.  From teachers experiences in the study it was remarked that students with good 

discipline are responsible, good at time management, cooperative, attentive and ready to 

learn, anytime and anywhere. These findings side with the ideas given by Thomson (2015) 

that student behavior can affect the ability to learn, that is the ability, level of concentration 

and attention are among characters that affect the academic life of students. Further self 
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discipline toward student is among the key elements which can support student 

performance.  

This  has been prove by the findings of  Stanley (2014) in the study titled “Discipline and 

Academic Performance; A Study of Selected secondary Schools in Lagos, Nigeria”, that 

particular  study revealed that school rules and regulations  play  a significant roles in 

enhancing students’ academic performance as it articulated that  when rules and regulation 

s were  emphasized, it in a long run prescribed the standard of behavior  and performance 

expected of students .Additionally  Mlowosa et al (2014) in the study titled “The impact of 

truancy in academic performance among secondary school students: A case study of 

Kigamboni Ward in Temeke Municipality” they argued that 51.7 percent of the 

participants agreed that truancy was a latent base for poor academic performance among 

secondary school students in Kigamboni ward. These altogether concurs with findings 

obtained in the study that good discipline leads to good academic performance and vice 

versa. Stanley (2014)again recommended that effective school discipline should be 

encouraged in controlling students’ behavior which led to students’ general academic 

performance. Rai et al (2009), explored the relation of students’ self-discipline with their 

knowledge attributes, the study found out that high self-discipline students had a direct 

relationship with their knowledge and academic achievement. 

5.3.2 Self reliance, independent learning and Academic Performance 

Self reliance and academic performance 

Self-reliance among secondary school students was mentioned as the key to good academic 

performance.  Heads of schools said that teachers currently do not provide each and 

everything to students due to paradigm shift from teacher centered to student centered 

approach. Thus for them to achieve better they have to be self reliant in terms of creativity. 

Teaching methodologies which are used by teachers are said to direct students towards self 
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reliance. This argument is true as in most cases students achievement highly depend on 

what they do by themselves and without being self reliant they will not be able to perform 

well in their studies. It is believed that 25 % comes from the teachers and 75% from 

students and hence secondary students has to devise different methods through which they 

can reach that percentage required of them in order to perform well in their studies. 

5.3.3 Strategies made by students to develop Independent learning 

The current study found that there are several strategies made by students so as to develop 

I independent learning among themselves and avoid dependence .Students and teachers 

involved in the study agreed that IL among students is a very important factor in improving 

the academic performance among students. Strategies such as consultation  ,group 

discussions ,academic partnership, personal studies ,asking and answering questions during 

the lessons were among students strategies that make them independent learners. Such 

strategies build confidence and leads to freedom among learners in their studies. Moreover 

IL makes the students to be responsible on their own learning and even their performances. 

Things  like regular attendance in school and active participation during the lessons, 

coming early to school, avoiding unnecessary punishments that reduce their attention in 

school matters, and working very hard  make them free and independent learners and thus 

positively affect their academic performance. Additionally age and maturity of learners 

were discussed as they relate to IL and performance of the students .This concurs with the 

arguments given by TIE (2005) that Independent learning among students intend to make 

them capable, self reliant, self motivated and lifelong learners .So far independent learning 

enables learners to develop values, attitudes, knowledge and skills needed to make 

responsible decisions and take actions in dealing with their own learning. 
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5.4 Availability of Teaching and Learning facilities and Resources on the Academic 

Performance 

Availability of different resources and facilities at schools tend to facilitate students 

learning and lead to certain kind of performance among students. Students and teachers in 

the study agreed with one voice that from  their experience the presence of adequate 

facilities such as classrooms, libraries, laboratories,toilets as well as teaching and learning 

materials such as  text books, chemical apparatus  greatly affect their academic 

performance  and the level of efforts exerted in the studies. These findings are in similar 

line with what was postulated  by  McGuffey's (1982)studies as cited by Schneider (2002)  

who  correlated student achievement with better building quality, newer school buildings, 

better lighting, better thermal comfort and air quality, and more advanced laboratories and 

libraries.  

Studies done shows that physical facilities play a key role in assuring that teaching and 

learning take place smoothly and learners are comfortable meanwhile poor facilities 

negatively affect the performance and overall academic life of students. Sabitu et al (2011) 

proved that Causes of the poor academic performance could include ownership of the 

school and inadequate facilities, school without facilities either private or public, could not 

be able to achieve the stated goals and objectives of the system. When facilities were 

available and skillfully utilized, they influenced learning and making it more meaningful. 

Naz (2013) et al, evidenced that; Physical infrastructure facilities (including school 

buildings, class rooms etc) were the compulsory components of any educational institution 

and student’s performance and academic achievements. 

5.4.1 Availability of Teaching and Learning Materials and Student Performance 

The current study so far explored of the usefulness of teaching and learning resource 

including  chemical, specimens and laboratory apparatus ,globes, and it was  found out 
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that, if these materials are available and fully utilized positively affect students efforts and  

performance and if they are not  the negatively affect the efforts and academic performance 

This matches the idea given by Atieno (2014)  in his study titled “Influence of teaching and 

learning resources on students’ performance in Kenya certificate of secondary education in 

free day secondary education in Embakasi district”. that teaching and learning materials 

utilized in schools, especially those used in classroom instruction, like chalks, dusters and 

charts were inadequate and this made learning and teaching process very hard, and thus 

negatively affect students’ success. Additionally, Atieno (2014) revealed that teaching and 

learning materials were available and were utilized in schools, especially those used in 

classroom instruction, like chalks, dusters and charts. That resulted to overstretched 

resources with annual increase in enrolment rates thus compromising the quality of 

education.  

The study done by Maganga (2016) indicated that many Secondary Schools had social 

Science textbooks for teaching and learning. However, the data indicated that, the schools 

were experiencing shortage of science textbooks which hindered the chance for the 

students to learn effectively.  

This is further supported by Mollel (2015)  many students due to shortage of materials  in 

many secondary schools  in science subjects  do alternative practical which limit their 

competence in knowing science. The above findings are supplementary supported 

Galabawa et al (2008) who found that there is deterioration of secondary education in 

community schools in Tanzania since there is poor system of controlling supply of text 

books used in schools, poor method of instruction that fosters rote learning, lack or absence 

of libraries and laboratories in schools. 
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5.4.2 Stationeries, efforts and Academic Performance in Secondary Schools in 

Dodoma municipality 

The interview held with the secondary school students and teachers gave a picture that 

most public schools depend highly on the government to offer funds for running the school 

and buying stationary materials .Meanwhile others depends on parents to buy some 

stationary materials for their students. It is clearly recognized that in order to continue well 

to the next classes or to measure the level of understanding of students there is a great need 

of formative evaluation in terms of quiz, exercise and weekly tests to keep them busy and 

serious with their learning. The preparation of these assessments needs a lot of stationary 

materials of which most schools and students cannot afford .Maganga (2016) .And 

therefore it was found out that formative evaluation in most schools is rarely done and in 

others it is not done at all as a result students do not bother themselves to struggle and put 

any effort or attempt in their studies and thus the performance continues to decline as days 

goes on. 

5.5 Classroom space, effort and Academic Performance 

The interview and researcher’s own observations in some  secondary schools  in Dodoma 

Municipal revealed that many schools  have overcrowded classes .It was shown that 

classes had large number of students and it is very difficult for teachers to go through each 

and every student to see whether what was taught was understood or not ,however students 

expressed their deep dissatisfaction with the kind of classes they are in and commented that 

it has direct impact on their academic performance as it discourage even their struggles and 

efforts. Limited movements and freedom as well as fresh air in the classes really 

discourage the student interaction as well as student teacher interaction.  

This matches with the finding from Maganga (2016) who showed that inadequate 

classroom space and classroom congestion highly affects the academic performance of the 
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student and makes them effortless as in such an environment students become disappointed 

with the environment and do not bother themselves to work hard .Additionally Maganga 

(2016) added that pedagogically it is very difficult for teachers to perform their duties in 

overcrowded classes. 

Suleman & Hussain (2014) in the study titled “Effects of Classroom Physical Environment 

on the Academic Achievement Scores of Secondary School Students in Kohat Division, 

Pakistan”, revealed that classroom physical environment plays a crucial role in 

strengthening students’ academic achievement therefore, it was strongly recommended that 

classrooms should be well structured and physical facilities should be provided to each 

school on priority basis. The authors defined physical classroom environment as a 

combination of different things such as lighting, temperature, and ventilation system, size 

of the room, floor, walls, desks, chairs, rugs, whiteboards, and computers. Class size is one 

of the factors to be considered when evaluating a school’s effectiveness. The relationship 

between class size and academic performance is a major controversy. For example, lower 

teacher pupil ratio allows for more effective communication between the learner and the 

teacher (Hattie, 2005). The effect of class size on cognitive achievement has been debated 

and researched for many years and has been inconclusive.  

5.6 Qualified teaching staff and students’ academic performance 

The presence of adequate and qualified staff was discussed during the interview with heads 

of secondary schools. Most of heads of schools agreed that together with students’ efforts 

and their own attempts the role of the teacher must be put forward and highly considered. 

Study findings indicated that in most schools the teaching staff is present although not 

accommodative in relation to the large number of students .However the study so far 

revealed that very recently many schools suffers from shortage of teachers due to the 

burning issue of fake certificates many schools lose their teachers .Also some subjects 

especially science ones suffers greatly from shortage of teachers and thus despite efforts 
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and struggles done by students become less useful. Additionally some schools have been 

found out to have a satisfactory number of teachers and they are able to meet with the 

demand of each individual learner. This was clearly found in private secondary school, 

further study findings showed that students with adequate number of teachers, students put 

lots of efforts and utilize them effectively.  

Generally the study findings shows that adequate number of highly qualified teachers leads 

to good academic performance as the teachers are competent enough to lead their students 

to the highest level performance using different techniques. Also the lack or shortage of 

qualified teachers leads to poor academic performance. Further this is in line with the study 

findings of Peter,Y(2014) which mentioned that high qualified teachers contribute to high 

academic performance  among secondary school students. Mosha (2014) in his study found 

out that untrained and under qualified teachers leads to problems when it comes to teaching 

and academic performances. 

Qualifications of teacher’s available deal with the levels of formal education attained, 

experiences, specialization and subject mastery. The minimum qualification for secondary 

School teacher in both government and non-government schools shall be a possession of a 

valid diploma in education obtained from recognized institution (URT, 1995).The 

academic performance of certain types of secondary school can be affected by the 

teachers’ characteristics available. The quality of student learning is directly, although not 

exclusively, related to the quality of teaching.  

Therefore, one of the most promising ways to improve learning is to improve teaching 

(Angelo and Cross, 1998). Teachers need to understand the subject enough to convey its 

essence to students. While traditionally this involved lecturing on the part of the teacher, 

new instructional strategies such as team based learning put the teacher more into the role 

of a course designer, discussion facilitator, and coach; and the student more into the role of 

active learner discovering the subject of the course. In any case, the goal is to establish a 
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sound knowledge base and skill set on which students will be able to build as they are 

exposed to different life experiences. Good teachers can translate information, good 

judgment, experience and wisdom into relevant knowledge that a student can understand, 

retain and pass to others .Thus, it is important to have a sufficient number of qualified 

teachers in the secondary schools for good students’ academic performance. As explained 

by Pete(r 2014) in her  study that the more the qualified teachers the school have the high 

the academic achievement of students as better qualified teachers provides students with 

better methods that will leads them to  learn effectively ,perform better   and reach out their 

dreams. 

5.7 Gender, students’ attempts and Academic performance 

 Gender in relation to attempts and academic performance among students was discussed 

by secondary school students .Findings of the study indicate that  in most cases both boys 

and girls work hard and devise several attempts towards the academic performance. Also 

there are some other factors such as family influence, societal backgrounds of the students, 

socio economic backgrounds which lie behind gender issues.  It was found out that family, 

societies and teachers’ attitudes affect the academic performance of students. Maccoby & 

Jackline (1974) found that many studies have traditionally, shown that boys mathematics 

achievement is superior to that of girls. Also the other view was postulated by Jegede and 

Inyang (1990) in their study discovered that male students tend to score higher marks than 

females do while the study done by Helena Holmlund & krister sund, (2006), shows that 

girls perform increasingly better than boys in school. Betz (1994) unlike other scholars 

found that girls perform much better than boys in many school subjects including 

mathematics, sciences and engineering. Scrimgeour (1993) in his study evaluated boys and 

girls on seven different areas; lesson core, class administration, questions asked of, 

questions asked by, tasks allocated to, discipline of, and other transactions. 
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He concluded that boys scored higher on all of these levels than girls did, he added that 

classroom environment was responsible for observed differences among both genders. 

According to Swill (1992) states that teachers attributes towards the teaching profession 

and towards the female students contributed to gender differences in performance of 

students. Khale and Meece (1994) which documented that the teacher expectations, 

attitudes and classrooms interaction affects the ability of the girls to perform in math’s and 

allied sciences. Bettinger (2005) documented that boys responded to more questions and 

teachers responded to their queries in more details than the way they did to girls. Therefore 

the question of gender according to the present has decreased to a large extent as there are 

some sorts of balance towards equality and hence the performance of secondary students 

for both boys and girls is equally the same and in most cases girls tend to have better 

performance compared to boys. 

5.8 The need for Guidance and Counseling services on the student’s efforts and 

academic performance 

Most of secondary school students recently requires guidance and counseling services so as 

they can know the dos and don’ts clearly because of the exposure and age that they are in. 

No wonder throughout the research period the researcher did not find any school offering 

such service and surprising enough when most of the students and teachers interviewed 

showed that there is a great demand of such service in schools so as to create a sense of 

awareness among students and enable them to builds a culture of working hand and be self 

reliant and finally perform well in their studies .However students gave examples of 

schools that have counselors and counseling and guidance services at their schools and 

proved that students from such schools are different in terms of discipline, hardworking, 

awareness as well as independent ones and their performance is far better. Private schools, 

special schools and seminaries were given as examples of schools with guidance and 

counseling services and their performance were good. 
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Ayieko (1988) says guidance and counseling plays a pivotal role in students’ behavior 

management and correction in schools. Counseling can be used both as a curative 

measuring in addressing school discipline and to avert and/ or correct indiscipline among 

students. Additionally Mutie and Ndambuki (1999) looked at the aims of vocational 

guidance as having an expanding function, to aid in placing talent where it is needed.  

Through education guidance, a learner is better informed about the subject they study, how 

to study hard and perform well as well as techniques on how to tackle different academic 

challenges such as failure as well as how to balance between academic and social affairs 

and subject choices; and that to attain success in one’s academic requires learners going an 

extra mile in their studies.  

The current study has proved that in most school guidance and counseling services are not 

present and thus affects students learning, efforts and their performance. The kind of 

Knowledge to learner is especially important to the youth who are less exposes and limited 

in their understanding of the world of work.  

Kochhar (2000) considers guidance necessary to help the student with specific problems 

like lack of relationship between ability and achievement, deficiency in one or several 

school subjects, faulty study habits, and substandard methods of learning and poor 

motivation. Bhatnagarand Gupta (1999) are of the opinion that for better student 

achievement, it is necessary to aid pupils make progress in their education by removing 

their difficulties and developing good study skills. Hence guidance programs must include 

this aspect of student aid. Guidance plays a vital role in removing the educational, 

personal, social, mental, emotional and other similar problems of the students. According 

to Braddock (2001) the purposes of guidance and counseling services for school children 

include the improvement of academic achievement. 
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The finding has revealed that since the schools do not provide guidance and counseling 

services students become poor in time management as they spend more of their time in 

unnecessary affairs such as love affairs, in social media sharing an posting unethical stuffs 

as such they lack time to go through what has been taught in the classroom and do not put 

enough efforts in their studies. 

The study findings also proved that a lot of skills are lost as too much is being done in the 

internet, note taking ,summarization and reading, writing skills automatically fade away 

and thus So performance of these students cannot be expected to be good in any way . This 

concurs with the finding of Evodia, (2014) who showed that many secondary schools in 

Moshi were not effectively practicing guidance and counseling, thus many learners were 

turning to Marijuana smokers and  prostitution and drugs use. Automatically in such 

situation without proper guidance and counseling the performance of students should not 

be expected to be good and such learners are likely to be effortless and dependant one. 

Therefore in order to keep learners in a proper line and assure their prosperity in academic 

life the school administration and government should ensure the availability of 

professional counselors as well as guidance and counseling services in secondary schools. 
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CHAPTER SIX 

SUMMARY, CONCLUSION AND RECOMMENDATIONS 

6.1 Introduction 

This chapter of the study at hand presents the summary of the study, conclusion, and 

recommendations for the study on the roles of student’s personal efforts in improving their 

academic performance: A case of secondary schools in Dodoma Municipal. The summary 

of the major and minor findings are based on three set objectives that guided the study are 

presented. The conclusion and recommendation for both action and further studies based 

on the study findings are also hereby presented.  

6.2 Summary 

The study was conducted to explore the role of student’s personal efforts in improving 

their academic performance: A case of secondary schools in Dodoma Municipality. The 

study involved a sample of thirty four (34) participants including heads of secondary 

schools, secondary school teachers and students around Dodoma Municipal. The general 

objective of this study was to explore how student’s personal efforts improve academic 

performance of secondary school students in Dodoma municipality. 

Specifically the study aimed at  exploring  several attempts done by secondary school  

students in order to perform well in their studies  in Dodoma municipality, examining  

students attributes that enhance self reliance among secondary school students in Dodoma 

municipality and  assessing  strategies that students  use to develop independent learning  

among secondary school students in Dodoma municipality. The study employed the 

motivational theory by McClelland specifically known as the achievement theory and the 

Theory of Performance as stated by (Tomlinson et al 2002) .These theories have been very 

useful in the study as the motivational theory (achievement theory) gave insights on the 

students who have desire to achieve higher are attracted to different situation and factors 
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and thus the level and amount of efforts done by students depends on such factors. 

Similarly the theory of performance has been useful in the current study as it showed that 

the need to perform better is attributed by student’s efforts done either individually or in 

collaboration with fellow students and teachers. Moreover the theory shows that in order to 

reach the peak of good performance teachers and students together should work hand in 

hand to ensure good academic performance. 

The study had the following findings; student’s attempts such as involving themselves in 

group discussion, searching materials from various sources, consulting subject teachers, 

past paper review, attending to private tuitions, student’s attributes and characters 

(discipline) affect the academic performance of secondary school students. Moreover self 

reliance and independent learning adopted by secondary schools through different 

strategies leads to freedom among learners and leads to good academic performance. 

Additionally other factors such s the availability of school facilities and materials, 

classroom space, qualified teaching staff, student’s gender as well as guidance and 

counseling services contributes greatly and were found as essential factors towards the 

academic performance of secondary school students. However currently it has been found 

out that the issue of gender does not affect the academic performance compared to 

previous time where questions of gender were very sensitive in most of the schools. 

6.3 Conclusion 

Basing on the findings of the study the following conclusions were made: Firstly, despite 

of the efforts and strategies developed and used by students in most secondary schools but 

still the academic performance is not satisfactorily. Secondly there is still a problem of self 

reliance and independent learning among students as a result it becomes very difficult for 

students to cope with paradigm changes as they still remain dependent kind of learners and 

fail to improve their performance .Also students characters(discipline)  adversely impact 
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the academic well being of secondary school students. Thirdly the availability of facilities 

and resources in schools, classroom space affect students’ efforts and their performance. 

Fourthly qualified teaching staff, gender as well as the need for guidance and counseling 

services in schools emerged as important factors during the study as they are likely to 

affect the performance of students and the level of efforts they exert in their studies.  

6.4 Recommendations 

In relation to the conclusion, the study provides the following recommendations; firstly, 

government should provide schools with adequate financial support to ensure availability 

of required physical facilities, teaching and learning materials. Secondly, parents and 

teachers and community as a whole should work hand in hand to inculcate the culture of 

independence and self reliance among young children through which they can be able to 

perform better in their exams. Thirdly students are recommended to struggle on their own 

and work hard by any means to ensure that they do their class activities and perform well 

with little assistance and dependence from their teachers. Also the ministry of education, 

science and technology should revise the education policy and curriculum in accordance to 

the current changes and needs of the nation, society and profession. 

Last but not the least the study further recommends that there students should make sure 

that they invest and exert a lot of their energy ,time and mind in academic matters if and 

only if they want to perform  better in their studies and excel in their academic and career 

life. Also for further study it is recommended that researchers studying on the issues 

related to students academic performance should use the theory of motivation so as to 

know what motives leads to better academic performance, also the theory of performance 

which tells the components of students performance including context, knowledge level, 

level of skills, level of identity as well as personal factors and fixed factors which 

altogether determine the students performance. Additionally the theory of performance 
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provides the direction on how individual mindset, Immersion in an enriching environment 

and engagement in reflective practices leads to the improvement of students performance. 

Therefore other researchers wishing to research on this particular area are recommended to 

use the above mentioned theories so as to get the clear picture of the  study and obtaining 

relevant findings. 

6.5 Area for Further Study 

Basing on the reality that there are multiples of factors affecting student performance in 

secondary schools, there is a need to explore further on the role of guidance and counseling 

services towards the academic learning process and performance of students.  This is due 

to the fact that,  during the study many students  showed that many of them lack proper 

guidance and counseling services and that affect them greatly in their academic life. Thus 

scholars are recommended to conduct more studies so as to know how guidance and 

counseling services affect students’ performance. 

 

 

 

 

  



80 

REFERENCES 

Ali, B. (2009). The factors influencing students’ performance at University technology 

MARA Kedah, Malaysia. Canadian Research and Development center of 

sciences and cultures, (3)4, 23-35   

Anderson, B, (1994). The determinant of success in university Introductory Economics 

courses. Journal of economics & Education, 4(25), 99-119 

Angelo, T., & Cross, K. (1998). Classroom Assessment Techniques. A Handbook for 

College Teachers. San Francisco: Jossey - Bass Publishers.  

Ampofo, E., & Owusu, B. (2015). Students’ academic performance as mediated by 

student’s Academic ambitions and efforts in the public senior high schools in 

Ashanti Mampong municipality of Ghana. International journal of Academic 

research and reflection, 3(5), 34-46  

Atieno, A. (2014). Influence of teaching and learning resources on students’ performance 

in Kenya Certificate of Secondary Education in free day secondary education in 

embakasi district project. Nairobi: The University of Nairobi. 

Babu, S., & Mendro, R. (2003). Teacher accountability: The annual meeting of the 

American Educational Research Association (AERA). Chicago: AERA 

Best, J. (1970). Research in Education, (2
nd

 ed.). Englewood Cliff: N.J Prentice Hall Inc. 

Black, S. (2002).When students push past peer influence. The education digests, (6)68, 31-

36. 

Boa, Y. (2013). Determinants of high academic performance in secondary schools in 

Kilimanjaro Region. Dar es Salaam: The Open University of Tanzania. 

Bogdan, R., & Biklein, S. (1998). Qualitative research for education: An introduction to 

theory and methods. Boston: Allyn & Bacon 

Bhatnagar, A., & Gupta, N. (1999). Guidance and Counseling. New Delhi: National 

Council of Education.  

Braddock, L. (2017). Guidance Programme Pages. Retrieved on July, 2017 from 

www.fcps.com  

Brown, G. (1990). Convenience in services marketing: Journal of Services Marketing, 

4(1), 53-59 

Bryman, A. (2012). Social research methods. New York: Oxford University Press. 

Carbonaro, W. (2005). Tracking students’ efforts and academic achievement. Sociology of 

Education, 78 (1), 29-49.  

Ceballo, G. (2004). The influence of neighborhood quality on adolescent educational 

values and school efforts. Journal of Adolescent Research 19(6), 716-739 

http://www.fcps.com/


81 

Chassie, M., O’Conner, E., & Walther, I. (2004). Expended efforts and academic 

performance testing of psychology, Journal of Psychology, 7(4), 231-233 

Chen, J. (2007). How the academic support of parents, teachers and peers contribute to a 

student’s achievement: The case of Hong Kong. New York. The Edwin Mellen 

press 

Chris, H. (1998). Doing a Literature Review. Boston: Sage Publication. 

Cohen, L., Manion, L., Morrison, K., & Bell, R. (2011).Research methods in education. 

London: Rout ledge.  

Creswell, J. (2012). Educational research: planning, conducting, and evaluating 

quantitative and qualitative research (4
th 

ed.). Nebraska: Pearson Publishers.  

Darling-Hammond, L. (2000). Teacher quality and student achievement: A review of state 

policy. Wageningen: The Netherlands Marielle. 

Dervitsiotis, H. (2004). Productions/ operations Management. Durban: Irwin publishing 

Ehrenberg, R., & Brewer, D. (1995). Did teachers’ verbal ability and race matter in the 

1960s? Economics of Education review, 14(1), 1-21 

Ekwesili, O. (2006). Our Educational system. Presidential Forum on Education. Abuja: 

Nigeria 

Enon, J. (1998). Educational Research, Statistics and Measurement (2
nd

ed.). Kampala: 

Makerere University. 

Fuller, B. & Clarke, P. (1994). Raising school effects while ignoring culture? Local 

conditions and the influence of classroom tools, rules and pedagogy. Review of 

Educational research, 64, 119-157. 

Galabawa, J.  (2004). Salient policy issues in the choice of language of instruction. Journal 

of Educational Management, 8 (1), 67-93. 

Goodman, A and Gregg, P (2010) Poorer children’s educational attainment: how  

important are the attitudes and behaviors? York: Joseph Row tree foundation 

Graetz, J. Y. (1995). Socio-economic status in Education research and policy evidence. 

Educational Policy Analysis Archives, 5(2), 675-681. 

Guba, E. G., & Lincoln, Y. S. (1994). Competing  paradigms in qualitative research. In  N. 

K. Denzin & Y. S. Lincoln (Eds.), Handbook of qualitative research (pp. 105-

117). Thousand Oaks: Sage Publications. 

Holliday, A. (2007). Doing and Writing Qualitative Research (2
nd

 ed.). London: Sage 

Publishers. 

Holloway, I. (1997). Basic concepts of qualitative research. Oxford: Blackwell Science.  



82 

Hunt, G. (2005). The effects of extracurricular activities in the educational processes; The 

influence of academic outcome. Sociological spectrum, 25 (4), 417- 445. 

Iyamu, E. (2005). Parents and teachers perceptions of selection as a factor of quality in the 

curriculum process in Nigeria. International education journal, 6(11), 96-103. 

Kaggwa, V. (2003). Contribution of teacher’s involvement in school administration on 

student’s academic performance in private secondary schools .Kampala: 

Makerere 

Karemera, D. (2003). The Effects of academic environment and background 

characteristics on students. Nairobi: Kenyatta University. 

Kochhar, S. (2000). Educational and vocational guidance in secondary schools. New 

Delhi: Sterling Publishers Private Limited. 

Kombo, D. & Tromp D. (2006). Proposal and thesis writing: An introduction. Nairobi: 

Pauline publication Africa.  

Kothari. C. (2004). Research methodology: Methods and techniques, (2
nd

 ed.). New Delhi: 

New age International (P) Ltd Publishers. 

Lewis, J. & Ritchie, J. (2003). Generalizing from qualitative research In Ritchie, J. & 

Lewis, J. (Eds.). Qualitative Research Practice: A Guide for Social Science 

Students and Researchers. London: Sage  

Lewis, J. (2003). Design Issues. In Ritchie, J. & Lewis, J. (Eds.). Qualitative Research 

Practice: A Guide for Social Science Students and Researchers. London: Sage 

Publications. 

Marshall, G. & Rossman, B. (2006). Designing qualitative research (4
th

 ed.). Thousand 

Oaks: Sage. 

McClelland, D. (1978). Managing motivation to expand human freedom. American 

psychologists, 33(3), 201-210. 

Mlowosa, T., Kalimang’asi, N., & Mathias, B. (2014). The impacts of truancy in academic 

performance among secondary school students: A case study of Kigamboni Ward 

in Temeke Municipality. International Journal of Scientific and Research 

Publications, 4(11), 1-5. 

Mosha, H. (2014). New directions in teacher education for quality improvement in Africa. 

Education Development, 9(24), 25-28.  

Mollel, P. (2015). Evaluation of the quality factors in secondary schools in Tanzania. A 

case of Arusha secondary schools.Dar es Salaam: Open University of Tanzania. 

Naz,  A., Khan, W., Daraz, U., Rehman, H., Hussain, M., & Alam, H. (2013). Assessing 

the Consequential Role of Infrastructural Facilities in Academic Performance of 

Students in Pakistan. International J. Soc. Sci. & Education, 3(2), 463-475. 



83 

Newman, D. (1992). Student engagement and achievement in American secondary 

schools. New York: Teachers college press. 

Orodho, J. (2005). Elements of educational and social sciences research methods: Bureau 

of education research institute and development. Nairobi: Kenyatta University. 

Pedrosa, E. (2006). Educational and social economic background of graduates and 

academic performance: Brazilian Research University. Practical Assessment, 

Research & Evaluation, 7 (13), 74-99.  

Pettigrove, J. (2007). Ambitions. Ethical theory and moral practices, 3(10), 53-68 

Ratty, J and Jones, M (2007) Essential elements of questionnaire design and development. 

Journal of clinical nursing, 7(16), 234-243. 

Rai, Y., Beck, J., & Heffernan, N. (2009). Does self- discipline impact students’ 
knowledge and learning? Educational Data Mining.5(11), 61-70. 

Ritchie, J., Lewis, J. & Elam, G. (2003). Designing and Selecting Samples. In Ritchie, J. & 

Lewis, J. (Eds.). Qualitative Research Practice: A Guide for Social Science 

Students and Researchers. London: Sage Publications. 

Ritho,R. (2015). The influence of student motivation on academic performance in public 

secondary schools in Dagoreti sub county ,Nairobi: Nairobi University. 

Sabitu A., Babatunde E., and Oluwote A. (2011).School Types, Facilities and Academic 

Performance of Students in Senior Secondary Schools in Ondo State, Nigeria. 

International Education Studies 5(3), 44-48. 

Sanders, W. & Rivers, J. (1996). Cumulative and residual effects of teachers on future 

student’s academic achievement. Knoxville: University of Tennessee 

Sarantakos, S. (1998). Social Research (2
nd

 ed.). London: Macmillan Press Ltd 

Sentamu, N.  (2003). School’s influence of learning: A case of upper primary schools in 

Kampala & Wakiso Districts. Uganda Education Journal, 4(13), 25-41.  

Stewart, E. (2008). Individual and school structural effects on African American high 

school students academic achievement. The high school journal, 91(2), 16-34 

Stuart-Kotze, R. (2009). Performance: The secrets of successful Behavior. Great Britain: 

Prentice Hall. 

TIE, (2013). Tanzania institute of education. Dar es Salaam: Tanzania institute of 

education 

Tienken, C., & Wilson, M. (2001).Using state standards and tests to improve instruction. 

Wadsworth, Cengage Learning. 

 



84 

URT (1995). Education and training policy .Dar es salaam. Ministry of Education and 

culture. 

Wenglinsky,H. (2002). How schools matter. The link between teacher classroom practices 

and student academic performance. Education policy analysis achieves, 10(12), 

213-220. 

Wooten, T. (1998) Factors influencing students learning in introductory accounting 

classes; A comparison of traditional and nontraditional students. Issues in 

accounting Education, 13(2), 357-373. 

 World Bank (2002). Secondary education in Africa; strategies for renewal, Africa region. 

Retrived on Audust 2017 from http://www.necta.go.tz   

Yahaya, A. (2003). Factor contributing towards excellence academic performance. 

University of Technology, Malaysia. 

Young, R. (1999).The relationship between college experience and academic performance 

among minority students. The international journal of educational management, 

13(35), 199-207. 

 

 

 

 

 

 

 

 

 

  

http://www.necta.go.tz/


85 

APPENDICES 

APPENDIX A 

 

Interview questions for heads of secondary schools 

1. Do you have enough teaching and learning facilities/materials at your school? 

2. Are your students self reliant and independent learners?  

a. What are the indicators of self reliance and independent learning among your students? 

b. How does that help/hinder their academic performance?   

3. What is the trend of the academic performance of your school in National examinations? 

4. Do you have adequate qualified teaching staff? 

5. What have been the factors that influence the school performances in form four National 

examinations in 2013-2017? 

6. What strategies do students take in order to improve the academic performance among 

students at your school? 

Thank you for your cooperation 
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APPENDIX B 

 

Teachers Questionnaires 

General information 

1. Name of school……………………………… 

2. Name of respondent…………………………. 

3. Age of respondent………………………… 

4. Sex of respondent; TICK ONE 

Female ( ) 

Male ( ) 

5. Level of education of respondent; TICK ONE 

Diploma in education ( ) 

Bachelor degree ( ) 

Master degree ( ) 

Other, specify:…………………… 
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Proposition opinions 

Options SA A  DA SD NS 

Students own efforts affect their academic 

performance 

     

Students own efforts positively affect 

students learning and performance 

     

Students own efforts negatively affect 

students learning and performance 

     

Self reliance among students is a product of 

their own efforts 

     

Students behavior have impacts on their 

academic performance 

     

Are your students independent learners      

Lack of efforts is the major factor for poor 

academic performance 

     

 

Please give your opinion to either ;SA= Strongly agree, A=Agree, D=Disagree, 

SD=Strongly disagree, NT=Not sure by putting a tick in each statement. 
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APPENDIX C 

 

Interview questions for secondary school students 

1. How do personal attempts affect the academic performance of students in secondary 

schools in Dodoma municipal? 

2. How does the availability of school facilities influence student’s efforts in promoting the 

academic performance among secondary school students in Dodoma municipal? 

3. How does teaching and learning materials availability enhance students to exert certain 

amount of efforts in studies so as to boast their academic performance? 

4. How does the status of the following teaching and learning facilities affects the 

academic performance among secondary school students   in Dodoma municipal?  

 

 

 

 

 

 

 

5. What strategies do you use as students in order to become independent learners and 

improve your academic performance? 
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APPENDIX D 

 

Focused group discussion questions for secondary school students 

1. What do you think are the roles of student’s personal efforts in improving their 

academic performance? 

2. How often do you consult your subject teachers on difficult areas? Has that been 

helpful in improving your performance? 

3. How often do you spend your personal time searching for different materials in the 

libraries or other sources? Has that been helpful in improving your academic 

performance? 

4. What do you think should be done to improve the academic performance among 

secondary school students in Dodoma municipal? 

 

 

 

 

 

 

 

 

 


