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ABSTRACT 

For the last three decades, citizen participation has become an increasing aspect of 

and as a key of development within the realm of good governance across the world.  

It has gained ground and has been embraced in political, economic and social 

spheres of life. Governments emphasize participatory approaches in the development 

activities that intend to benefit a given community.   

This research aimed to explore the role of local authority in promoting citizen 

participation toward development at Kizota ward as case study. Specifically, the 

study assesses the extent to which the local leaders and public officials promote 

citizen participation in development activities at local authority, explore different 

mechanism and strategies used to ensure effective citizen participation in 

development activities at local authority and examine the role of government in 

ensuring effective citizen participation in development activities at local authority. 

The study used a qualitative approach and applies a case study. Primary data were 

through survey method using questionnaires and the interview method, using an 

interview guide. Again these data were collected through documentary review. The 

study covered 129 respondents who were selected from all ten streets of Kizota 

ward. These were Salama, Mtube, Itega, Mnyamkongo, Sokoine, Bochela, Relini, 

Bwawani, Mkonong‟o, and Kisabuje.  

Research findings revealed that citizen participation is ineffective and inefficient at 

local government .The majority of people who responded, were dissatisfied with the 

involvement of the citizen in different development activities. The study 

consequently through citizen and local leaders, suggested that all stakeholders 

should involve in local authority that is leaders and citizen, to make their 

contributions on development activities.   
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CHAPTER ONE 

INTRODUCTION AND BACKGROUND 

 

1.1 Introduction 

The main aim of this study is to assess the role of local government authorities in 

promoting community participation towards development. This study tries to 

evaluate community participation as one aspect of good governance. Good 

governance seems as stimulus for development. The chapter discusses the 

background information of the study and statement of the problem, objectives, 

Research questions, significance and limitation of the study. 

1.2 Background of the study 

Since the end of the cold war, major changes in the political systems and patterns of 

government have occurred in most developing countries. In the late 1980s and early 

1990s good governance was introduced by the World Bank and it has gained 

momentum world-wide especially among the donor community (Mustafa, 2005). 

The problem of participation in sub Saharan Africa was first articulated by the 

World Bank Report of 1989 “Sub Saharan Africa from Crisis to sustainable 

Growth”. The report proclaimed that the “crisis of poor governance” underlies the 

“litany of Africa‟s development problems” (WB, 1994). 

Due to these problems, multilateral and bilateral organization hoped that good 

governance, (participation is among) can counter both the problems associated with 

unstable and undemocratic and also provide the context in which poverty, health 

care, and literacy can be more readily addressed in local level. (UN ESCAP, 2006). 
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Most developing countries in Africa have adopted local government and 

decentralization as strategies for the effective promotion of the basic elements of 

good governance at the local level such as access to information, inclusion and 

participation, accountability and improving organizational capacity (Harbeson, 

2001).  

The mainland Tanzania has a long history of functioning local government, going 

back to the pre-colonial days. The purpose of taking cognisance of the history of 

Local Government in Tanzania is to look at where we came from with the view of 

improving the present and the future. There are many lessons to learn from the 

various episodes of the evolution of Local Government in the country. Starting with 

the Native Authorities Ordinance in 1926 (Othman and Livinga, 2002).  Various 

forms of Local Government existed in the pre-colonial era. In many societies there 

was a recognised leadership in form of a Chief for example. Chieftainship was 

usually hereditary but local issues and representation was realised in terms of an 

elders‟ council. These councils had different names depending on the locality. In 

Kisukuma for example, they were known as mabanza. 

These deliberated on important matters affecting their tribe‟s security and welfare. 

An elders‟ council would be convened for example to discuss a threat from another 

tribe, the outbreak of serious disease, famine, environmental conservation, 

depredations of wild animals, etc. Usually at such meetings there was a spokesman 

for the village or clan. Decisions reached at such meetings were not questioned but 

upheld and carried out by every person within the jurisdiction of the relevant elders‟ 

council. 
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In 1972 the Local Government was abolished and replaced with a direct central 

government rule, but the reintroduction of the Local Government occurred in the 

beginning of the 1980s, when the rural councils and rural authorities were re-

established. 

District Authorities were abolished on 30 June, 1972 while urban Authorities were 

abolished on June 30, 1973. At the time of their abolition, there were 66 district 

councils and 15 urban councils in Tanzania. The period between 1972-1982 is 

generally known as the “Decentralisation  Period”. Here, the Government 

experimented with taking power to the people by decentralising Central 

Government. A system of deconcentration of the government system replaced the 

comprehensive Local Government system which had existed for a decade. 

The new system was aimed at giving the people decision making powers on matters 

affecting their welfare and of local importance and to give them the personnel and 

finances for their implementation. Regions and districts were to plan and implement 

local development activities as well as administer their own local affairs with very 

limited interference from the seat of Central Government, Dar es Salaam. 

“Participation” became a catchword and a rallying slogan 

Development councils were created in the districts and in urban areas. The aims of 

this Decentralisation Programme were for the people's participation and Regions 

became the primary focus for rural development planning and implementation. 

According to Livinga (1992). Commonwealth countries undergoing transformation 

of central authority and power to local authorities. The aim was to promote the 

citizen participation as constitutional requires the local authorities should effectively 
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promote basic element of good governance for community development. Citizen 

participation is important for local governments worldwide because it increases 

legitimacy, efficiency, and accountability and because it distributes the burden of 

good governance among all citizens, not just local government officials. In 

Tanzania, citizen participation started during Mwalimu Nyerere‟s period specifically 

when he introduced Arusha Declaration in 1967 under the policy of „Ujamaa‟ and 

„Self-Reliance where people had work together in all villages. Also citizen 

participation went on when the government established local government system 

1982. The major aim of establishment of local government was to involve the 

community in decision making process and to participate in development planning, 

formulation, implementation, monitoring and evaluation in their development 

activities (Nyerere,1968). Nevertheless, it can be said that since Independence, the 

Government has been taking deliberate steps to improve the effectiveness and 

efficiency of Local Government culminating into the current Local Government 

Reform Programme. 

The Local Government Reform Program (LGRP) in Tanzania was established under 

the President Office Regional Administration and Local Government (PO-RALG) in 

1998. The Local Government Reform Program covered four areas: political 

decentralization, financial decentralization, administrative decentralization and 

changed central-local relations (Local Government system in Tanzania, 2009). The 

overriding goal of Local Government Reform (LGR) Programme is to improve 

public service to ordinary citizens through establishing broad-based community 

awareness and participation, the aim is to promote the principle of democracy and 

transparent and accountable government. However, the functioning of local 

government reform has faced structural and operational difficulties in decision 
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making and implementation of community development. This reform programme 

appears to be one of the least known policy reform in Tanzania. (Fjeldstad and 

Nygaard, 2004). 

Therefore, this study wishes to discuss in a detailed dimension the role of local 

authorities in promoting citizen participation as a core component of good 

governance.       

1.3 Statement of Problem 

The role of any government in the world is to bring development to its citizens. 

Development is achieved through partnership between government and citizens. 

Citizen participation is one aspect of good governance which is important in 

ensuring that there is development in the country.  However, good governance is a 

key factor in laying a fertile ground for development in any country. In most 

developing countries, many past efforts in development have had limited success 

because of lack of sufficient participation by stakeholders (that is leaders and 

citizens) in the development process (WB, 1994; 2002; Brett, 2002). The respective 

perspective leads to good relationship between the government institutions and the 

citizens who are the stakeholder in development activities, as it is concerned with 

accountability and responsibility (Gaventa, 2001). 

Tanzania cherishes good governance in the process of creating wealth and sharing 

benefits in society and seeks to ensure that its people are empowered with the 

capacity to make their leaders and public servants accountable. By 2025, good 

governance should have permeated the national socio-economic structure thereby 

ensuring a culture of accountability, rewarding good performance and effectively 

curbing corruption and other vices in society (The Citizen, 2011). 
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In Tanzania, the concepts of citizen participation is not a new phenomenon as far as 

development concerned. Though, has been implementing an ambitious local 

government reform programme since the end of the 1990s, the reforms started to 

pick up paste in the mid-1990s. The legislations are being amended to reflect the 

Government‟s policy of decentralisation by devolution. Many of the reforms 

effecting local self-government are being generated through national and sector-

specific development strategies and programmes, and the reform process is still 

ongoing (URT, 2009). 

 Despite the Government effort to involve people at local authorities to participate in 

development activities, local authorities in Tanzania continuously face the challenge 

of improving the quality of public service and the capacity to implement adequate 

policies and practices that respond to the challenges of economic and social 

development. This study therefore wishes to analysis the role of local government in 

promoting citizen participation towards their development. 

1.4 Objectives of the study 

1.4.1 General objective 

The general objective of this study is to explore the role of local government 

authorities in promoting citizen participation towards their development. 

1.4.2 Specific Objectives 

Specifically the study focused on investigating: 

i. To assess the extent to which the local leaders and public officials promote 

citizen     participation in development activities at local authority. 
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ii. To explore different mechanism and strategies used to ensure effective 

citizen   participation in development activities at local authority. 

iii. To examine the role of government in ensuring effective citizen participation 

in development activities at local authority. 

1.5 Research Question 

The general research question for this study was  

i. To what extent to which the local leaders and public officials promote citizen     

participation in development activities at local authority. 

ii. What are the mechanism and strategies used to ensure effective citizen 

participation in development activities at local authority? 

iii. What is the role of government in ensuring effective citizen participation in 

development activities at local authority? 

1.6 Significance of the study 

This study was expected to be beneficial as follows: 

First, it was creating new knowledge about the situation of citizen participation at 

local authorities to citizens and other stakeholders.  

Second, the study was providing insight for policy makers to improve local-central 

relationship for effective functioning of governance at local level and to formulate 

policies which can help people‟s participation in development in order to improve 

their livelihood. 

Third, the study was providing a theoretical base for the analysis and explanation of 

governance issues as connected to the way local government should involve citizen 

on their development endeavors.  
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1.7 Limitations of the Study  

Three major limitations faced the researcher when collecting information. The first 

limitation was inaccessibility of both political and administrative leaders who made 

him to delay; The main reason for this was that these respondents basing on the 

nature of their duties were very busy. Though they were busy, they could know also 

different studies done in their area to be important because it create some 

information to them which would help them to know the extent of their governance 

and is it positive or negative to community. The second obstacle was that some of 

the respondents particularly ward councilor and Ward Executive Officer were 

reluctant or not willingly to provide information on time. Awareness of different 

studies is imperative to both leaders and ordinary citizen therefore respondents 

should be responsive because it generate and open the situation of different affairs in 

the community. Lastly, researcher faced challenge from some women who feared 

their husbands; they said that, their husbands who are responsible to answer what 

questionnaire needs because their husbands are leaders of house, so they told the 

researcher to go and come back later because their husband will be back at home. 

For this matter, right of expression is still problem to women as clarify by Murray 

et. al. (1954) that "fears" as a condition that undermine citizen participation, 

especially women they feel inferior under certain circumstances such as less 

education. Therefore this will be solved by improving level of education to people 

especially women. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.1 Introduction 

This chapter presents relevant literature and studies that helped this study. It includes 

both local and foreign studies and literature. The literature was focused on the role 

of local authorities in the promotion of good governance. Therefore the chapter 

stands with definition of key concepts, the theoretical aspects, the literature review, 

research gap and lastly the conceptual framework. 

2.2 Conceptualization of terms 

2.2.1 What is Local Authority/ Government 

Local government is a management model of democratic governance. The concept 

of local governance has emerged due to the expansion of state functions and duties, 

and in order to consolidate citizens‟ rights to and participation in the management of 

their affairs. This means that citizens conduct their affairs by themselves within a 

particular local authority, thus achieving the purpose of creating local authorities 

which is in the division of responsibilities and powers between the central 

government and local areas, (Livinga,1992). 

Local government/authority system has been practiced in the country in varying 

degrees since colonial times. The term attracted attention in the 1950s and 1960s 

when British and French colonial administrations prepared colonies for 

independence by devolving responsibilities for certain programs to local. 
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Therefore Local Government can be defined as a sub-national, semi autonomous 

level government discharging its functions in a specified area within a nation. By 

definition, Local Governments are the level of government that are closest to the 

people and therefore responsible for serving the political and material needs of 

people and communities at a specific local area. Such areas could be a rural setting 

or an urban setting, a village, a town, a suburb in a city or a city, depending on the 

size (United Nations Development Programs, 1996). 

Local Governments have both political and economic purposes. 

Politically, Local Governments being the levels of governments closest to the 

people are suitably situated to provide a way for ordinary citizens to have a say in 

how their communities are governed. Local Governments provide opportunities for 

democratic participation of citizens in matters that affect them directly. They 

facilitate closer interaction between citizens and elected representatives. Verba and 

Nie, (1972) define political participation as those legal activities by private citizens 

that are more or less directly aimed at influencing the selection of governmental 

personnel and/or the actions they take. A broader definition is provided by Parry, 

Moyser, and Day (1992) who defines it as taking part in the process of formulation, 

passage and implementation of public policies. The main concern is in action by 

citizens aimed at influencing decisions taken mainly by public representatives and 

officials. Political participation is more associated with representative democracy 

and indirect participation (Richardson, 1983; Cunill, 1991). 

Economically, Local Governments provide basic services that affect people in their 

area of jurisdiction. Being close to the people, Local Governments are supposed to 
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know better the needs of the local area and not only what the people can contribute 

but also how to engage them in economic activities. 

Tanzania has a two-tier system of government: the Central Government and Local 

Governments. Local Governments are either urban Authorities (city, municipal and 

town councils), or rural Authorities (district councils). The latter incorporate small 

towns (township Authorities) as well as village councils. 

2.2.2 Meaning of Governance 

There is no simple answer to the question of what is governance. Instead the theory 

and definition of governance depends on the context. Governance has been defined 

as a manner in which power is exercised in the management of the country 

economic and social resources for development.   

Governance is the totality of interactions, in which government, other public bodies, 

private sector and civil society participate, aiming at solving societal problems or 

creating societal opportunities. However, governance is not simply about how 

government conducts business in its own sphere. It is also about how government 

interacts with citizens. 

2.2.3 Principals of Good Governance 

Good governance has 8 major characteristics. It is participatory, consensus oriented, 

accountable, transparent, responsive, effective and efficient, equitable and inclusive 

and follows the rule of law. It assures that corruption is minimized, the views of 

minorities are taken into account and that the voices of the most vulnerable in 

society are heard in decision-making. It is also responsive to the present and future 
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needs of society.
1
 Thus, this is to suggest that if there is no good governance 

principles in practice, corruption, lack of involvement of people in decision making, 

violation of rules of laws and lack of responsiveness to public demands by public 

officials and the like are going to occur.  

The principles of good governance according to the UN-HABITAT are: rule of law, 

efficiency and effectiveness, transparency and accountability, participation and 

security. 

According to Rosario et al (1999), citizen participation at local governance 

enhancing effectiveness and efficiency in the delivery of social services. Service 

delivery at the local level is still perceived as a primary function of government. 

Despite involves other private sector and civil society to participate in service 

provision.  

Laws and public policies should be applied in a transparent and predictable manner. 

It also includes participatory decision-making processes, where the civic capital, 

especially local public is recognized and there exists consensus orientation and 

citizenship (Omiya, 2000). According to Chaligha, et al (2002). Good governance 

improves trust between citizens and their leaders. Trusting citizens work better with 

their leaders to plan and execute programs that would improve their well-being. 

Furthermore, enhanced trust between local authorities and their citizens demand that 

village councils and ward level officials to be linked to the district level decision 

making process. 

                                                           
1Available on http//www.unescap.org, accessed on 7

th
 April 2014 at 14:34 pm. 
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Good Governance through citizen participation implies adequate mechanism to 

ensure citizens‟ security, health and environmental safety. It also signifies there are 

adequate conflict resolution mechanisms through the development and 

implementation of appropriate local policies on environment, health and security to 

the local areas. 

2.2.4 Development 

Development is empowerment; it is about local people taking control of their own 

lives, expressing their own demands and finding their own solution of their 

problems (volunteering option.org/development online accessed February 5, 2014). 

It is an articulation of a desirable future, condition or situation which a nation 

envisages to attain and the plausible course of action to be taken for its achievement 

(Tanzania Development Vision, 2025). 

2.2.5 Concepts of Participation 

More specifically, we are interested in examining the intersection of four strands of 

work around participation, especially in the development context. On the one hand, 

we have those approaches to participation which have focused on community or 

social participation, usually in the civil society sphere or in which citizens have been 

„beneficiaries‟ of government programmes. On the other hand, there is the tradition 

of political participation, through which citizens have engaged in traditional forms 

of political involvement e.g. voting, political parties, and lobbying. Increasingly, in 

the context of democratic decentralisation, these two traditions are being linked to a 

broader notion of participation as citizenship. Each of these approaches may draw 

upon a variety of participatory methodologies of planning, monitoring, research, 

education and action. 
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In the context of development, Paul (1987) defined community participation refers 

to an active process whereby beneficiaries influence the direction and execution of 

development activities rather than merely receive a share of project benefits. 

Bamberger, (1986) emphasized, however, that community participations should be 

seen as an evolutionary process in which activities at the project level can create the 

conditions for an increased popular participation in development programs to the 

local, regional, or national levels. 

2.2.6 Citizen participation  

Citizen participation is a desired and necessary part of community development and 

should be encompassed in any policy formulation process. According to the 

ACPD(2006) participation means taking part as an individual and as a community in 

decision making at each step of the development process. This entails that all 

citizens should be able to participate actively in the local democratic process for any 

development process to yield fruitful results. Also citizen participation is a 

community_based process, where citizens organize themselves and their goals at the 

grassroots level and work together to influence the decision making process. 

Citizens get most involved in this process when the issue at stake relates directly to 

them. 

2.3 Theoretical Literature Review 

Participation is a rich concept that means different thing to different people in 

different setting. This study use the definition adopted by the World Bank learning 

groups on participatory Development which defined participation as “process 

through which stakeholders influence and share control over development initiatives 

and decision and resources which affect them. The broad aim of participation in 
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development is to actively involve people in identifying problems, formulating plans 

and implementing decisions over their own lives. 

2.3.1 Theories of Citizen Participation 

2.3.1 Theory of Local Government and Decentralization 

Many countries in the world have opted for a policy of decentralization for different 

reasons. Decentralization is about bringing government closer to the people. The 

theory is that in a decentralized system the decisions about resources allocation, and 

services should be more responsive to local needs, usually because local people can 

be directly involved in decision making or indirectly influence those decisions. This 

is entirely in line with Tanzania putting people at the centre of development, and the 

intention of the Constitution. Decentralized governments should be more flexible, 

responsive and efficient (PMO-RALG, 2008).  

2.3.2 Theory of Good Governance 

Governance is the activity of governing. It relates to decision that define 

expectations, grant power, or verify performance. It consists either of separate 

process or of a specific part of management or leadership process. Sometimes people 

set up a government to administer these processes and systems. The word 

governance derives from the Greek verb [kubernao] which means to steer and was 

used for the first time in a metaphorical sense by Plato. It then passed on to Latin 

and then on to many languages. According to the United Nations Development 

Programme‟s Regional Project on Local Governance for Latin America: Governance 

has been defined as the rules of the political system to solve conflict between actors 

and adopt decision (legality). It has also been used to describe the “proper 

functioning of institutions and their acceptance by the public” (legitimacy). And it 
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has been used to invoke the efficacy of government and the achievement of 

consensus by democratic means (participation). 

Participatory Governance focuses on deepening democratic engagement through the 

participation of citizens in the processes of governance with the state. The idea is 

that citizens should play more direct roles in public decision-making or at least 

engage more deeply with political issues. Government officials should also be 

responsive to this kind of engagement. In practice, Participatory Governance can 

supplement the roles of citizen as voters or as watchdogs through more direct form 

of involvement. Tanzania is among the countries which are adopting good 

governance although she is not practicing fully due to the following: existence of 

corrupt leaders in the government and increase of corruption in the governance 

system, disobey rule of law, abuse human rights, low number of citizen participate 

in nation election. So this theory has no long way in order to be applied in full. 

2.3.3. Theory of community Development 

The concept of community development refers to those measures which enable 

people to recognize their own ability to identify their problems and use the available 

resources to earn and increase their income and build a better life for themselves. 

Although community is the product of many elements including change in thinking 

cultural beliefs traditions etc.  The following indicators can generally be used to 

show the level of development and welfare in communities, an increase in social 

services such as good house, health, education, nutrition, clean environment and 

sufficient clean and safe water. In additional an income that enables families in 

community to meet their needs and set aside services could be another indicator of 

community development. On the basis of the above indicators it is clear that 
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community development will come about as a result of the effort of many people 

including the government, other stakeholder and community themselves. 

2.3.4. Cornwall’s Theory of Participation 

Cornwall‟s (2002) theory describes participation by considering aspects of space, 

power and differences; she argues that, participatory spaces can be created in order 

to allow people to interact and to discuss issues of their concern as well as to 

perform social responsibilities. These spaces can change from time to time and from 

one context to another. This could be through formulation of new laws or 

amendment of the previous laws or by inviting people to meeting and social clubs. 

However power and differences among the people may allow or limit effective 

participation. This is because participatory spaces gather people from different 

backgrounds and with different identities.  

2.3.5. The Equity theory 

This theory attempts to explain relational satisfaction in terms of perceptions of 

fair/unfair distributions of resources within interpersonal relationships. Considered 

one of the justice theories, equity theory was first developed in 1963 by John Stacey 

Adams, a workplace and behavioral psychologist, who asserted that employees seek 

to maintain equity between the inputs that they bring to a job and the outcomes that 

they receive from it against the perceived inputs and outcomes of others (Adams, 

1965). This theory show that in society, all citizens have equal and fair opportunity 

to participate for increasing and maintaining their welfare, local citizens have the 

equal position in decision making and getting information of resources utilization.  

 

http://en.wikipedia.org/wiki/Workplace_psychology
http://en.wikipedia.org/wiki/Behavioral_psychology
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2.4 Empirical Literature Review 

 In this section, the researcher tried to relate the study with the same or similar 

studies done by other researchers.  The researcher concentrated on viewing different 

studies done which are related to the problem on board. These include different 

reports that have been published locally and internationally as well as all studies 

done locally and internationally. Also it identifies research gap and conceptual 

framework. 

2.4.1 Citizens Participation and Development   

The governance and development discourse continues to embrace citizen 

participation as a fundamental mechanism of building local capacity towards 

poverty reduction and community development.  

Over the last decade the concept of Good Governance gained global recognition as 

an essential condition for the attainment of sustainable development. Good 

Governance is most frequently perceived as governance that is legitimate 

consensual, transparent, efficient and fair. Most important is that it takes place 

through the participation of the people who set its goals, priorities and participate in 

their implementation (Ruedas, 2001). Brett (2002) puts much emphasis on the issue 

of participatory and development. He calls for a more people-centered development 

practice that emphasizes the need to strengthen institutional and social capacity 

supportive of greater local control, accountability and self- reliance. He notes that a 

high priority is placed on a process of democratization; people are encouraged to 

mobilize and manage their own local resources, with government playing an 

enabling role. Drawing from the works of Brett notes that where such decentralizing 

self-organizing approaches to the management of development resources are taken 
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seriously, they generally result in more efficient and productive resource 

management, a reduction in dependence on external resources, increased equity, 

increased local initiative and accountability, and a strengthening of economic 

discipline. 

Citizen participation is a basic human right because it enables people to command 

their own destiny and to contribute to the development of their community and 

society (UNDP, 1993). What's more it is simultaneously a goal and an instrument of 

human development. It is a goal because it is a part of the fabric which provides 

legitimacy to governance objectives and results are indeed the objectives of people. 

At the same times, citizen participate is a part of the good governance process 

because it makes governance more efficient, fair, transparent and legal (ibid).  

Development is the way by which the member of the society raises their personal 

and institutional capacity to mobilize and manage resources to produce sustainable 

and fairly spread improvement in their excellence of life consistent with their own 

aspiration (Kurten, 1990). 

In the context of development, citizen participation refers to an active process 

whereby beneficiaries influence the direction and execution of development 

activities rather than merely receive a share of benefits (Paul, in Bamberger, 1986). 

The community development approach emphasizes self-help, the democratic 

process, and local leadership in community revitalization (Barkel, 1991). Most 

community development work involves the partaking of the community or 

beneficiaries involved (Smith, 1998). Thus, community participation is an important 

component of community development and reflects a grassroots or bottom-up 
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approach to problem solving. In social work, community participation refers to “. . . 

the active voluntary engagement of individuals and groups to change problematic 

conditions and to influence policies and programs that affect the quality of their lives 

or the lives of others” (Gamble and Weil, 1995). 

Therefore, citizen‟s participation is an imperative element of community 

development and reflects a bottom up approach to problem solving. One of the 

major ways of community development is to encourage participation of the citizens 

as a whole; Indeed community development has been defined as a social process 

resulting from citizen participation (UN, 1963). Through citizen participation, a 

broad cross-section of the community is encouraged to identify and articulate their 

own goals, design their own methods of change, and pool their resources in the 

problem solving process. 

It is widely recognized that participation in government schemes it offer or 

providing inputs to support the development endeavors, Smith (1998). This is 

contrasted with stronger forms of participation, involving control over decisions, 

priorities, plans, and implementation; or the spontaneous, induced, or assisted 

formation of groups to achieve collective goals (Arnstein, 1969; Cohen and Uphoff, 

1980; Rifkin, 1990; WHO, 1991; Rahman, 1993; Smith, 1998). 

The most important and complicated issue bearing on local level planning and 

development is community participation. Effective community participation may 

lead to social and personal empowerment, economic development, and socio-

political transformation (Kaufman and Alfonso, 1997). 
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Yet there are obstacles: the power of central bureaucracies, the lack of local skills 

and organizational experience, social divisions, and the impact of national and 

transnational structures (Kaufman and Alfonso, 1997). There is no clear- cut 

agreement in the literature of community development on the nature of community 

participation or on a prescription to ensure it. The need for community participation 

in development and management is nonetheless accepted and recognized in the 

professional literature. 

According to United Nations, consensus oriented is also a key element of good 

governance at local level because it requires mediation (that is local government) of 

the different interests in society to reach a broad consensus in society on what is in 

the best interest of the whole community and how this can be achieved, this done 

through involvement of both local authority leaders/servants and citizens. It also 

requires a broad and long-term perspective on what is needed for sustainable human 

development and how to achieve the goals of such development. This can only result 

from an understanding of the historical, cultural and social contexts of a given 

society or community. Maheshi (1997) explains that development programs fail to 

achieve their objectives because of inadequate participation by the beneficiaries. 

Maheshi adds that, participation increase people‟s commitment to their development 

activities.  Apart from the importance of community participation in the 

development process, some of the literature has focused on limiting factors in 

achieving people participation.  Rain (1985) has proposed that there are no-

participatory altitudes and ideologies among development agents. It is argued that 

development agents still tend to feel they know what is best for populace.  Through 

active participation, women and youths as an agent of development are empowered 

to play a vital role in their own development as well as in that of their communities. 
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The UN has long recognized that women and young people (youths) are a major 

human resource for development and key agents for social change, economic growth 

and technological innovation (UN, 2007). 

Masango, (2002) add that citizen participation is not only a right but a responsibility. 

This includes standing for elections, voting at elections, being informed, debating 

issues, attending community and civic meetings. Local authorities are envisage to 

facilitate the participation of the people in deciding on matters affecting their lives, 

planning and executing their development programs and fosters partnership with 

civic groups (Policy paper on Local Government Reform, 1998). In order to have 

effective citizen participation, valuable information has to be disseminated. This 

should come from both the general public and the government. Without information, 

citizen participation is virtually unattainable. For the reason citizens need to be 

educated about their rights and responsibilities in relation to government and the 

decision making process. They have to be prepared to work with the government in 

order to solve problems.  

Local Government is one of man‟s institutions, the earliest form of local government 

existed in the form of clan and village meetings. In Tanzania, Participatory village 

planning has been one of the co-operation project activities. The Singida region is 

one of the first ones in Tanzania to establish a process participatory planning 

throughout the area. In practice, this takes the forms of village and ward planning, as 

part of the official local government structures. The initial objective has been to 

devise village plans in all of the villages within the Iramba District. The next step is 

to strengthen the ways in which these village plans can be taken into account in the 

District planning processes. Also in Uganda, popular participation has been for 
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many decades synonymous with political participation. Burke (1964) traces political 

participation from the pre-colonial era decentralized societies of Northern and 

Eastern Uganda. These societies through established simple political systems 

provided grounds for people‟s involvement in the affairs that affected them. These 

political systems were organized around the clan. Each clan managed its own affairs, 

elected its own leaders, settled disputes between its members, and held the brief and 

practice that all important decisions affecting the community could be made through 

a consensus of elders representing different clans constituting a particular 

community (Burke 1964;  Chowdhury (1996) also notes that for further developed 

by the social workers, Tilakratna of Sri Lanka in his participatory rural development 

strategy, which aims to combine the best of community development and civic 

ideas. According to Tilakratna, the idea of people‟s participation in development 

means improving the potential of the previously neglected rural poor, enabling them 

to make decisions for their own welfare. 

 

In fact, democracy itself originated and developed along the lines of local 

governance initiatives in the ancient Greek city states. 

Local government and community development are two closely related concepts. 

They are both primarily concerned with the development of local areas through 

community effort. However, over the years the two concepts have been 

institutionally separated. One of the aims of the 1976 Local Government reform 

sponsored by the Federal Military Government was to integrate community 

development into local government. The status of community development in 

Nigeria presently and its relationship, to the institution of local government. As both 

local government and community development are primarily state responsibilities in 
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Nigeria‟s Federal arrangement. Different approaches have been adopted by the states 

in Nigeria.      

In 2005 the Tampere-Mwanza co-operation project took the promotion of good 

governance as one of their project objectives through strengthening capacity of 

municipal administration in both cities. This was mostly realized through a long-

term training plan. Moreover, the cooperation project also sought to enhance citizen 

participation, which was initiated through carrying out a comparative local 

democracy and participation study. In 2007 the local governments started co-

operation between councilor. 

After see some discussion theoretically, the study will go to look the real situation of 

citizen‟s participation on their development activities and how the local authorities 

promote it within Kizota ward.   

2.5. Research Gap 

As far as citizens participation is concerned as linked to local government, through 

different studies it is observed that many of these studies has a lot regarding 

participation (Bamberger, 1986; Verba and Nie,1972; Gunill,199; and Barkel, 1991) 

though they focus on the “Citizens Participation” and Development through notify 

that citizen participation is imperative element of community development while not 

linking it with local leader‟s role in promoting citizen participation toward 

development. Therefore, if one wants to know exactly the role of leaders in local 

government on promoting citizens‟ participation particularly the extent to which the 

local leaders promote citizens participation, what mechanism and strategies used to 

ensure effective citizens participation in development activities and what is the role 

of government to ensure this. Thus, these questions and others have to be answered 
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in this study. Consequently, this study intends to walk around on relationship 

between local government and citizen participation in development on Kizota ward. 

2.6 Conceptual framework 

A conceptual framework guides your research, determining what things you will 

measure, and what statistical relationships you will look for (Kombo and Tromp, 

2006). A number of theories have been gone through public participation on local 

government authorities and their relation to performance of Good Governance. For 

example Local Government and Decentralization Theory, and Community 

Development Theory. These theories have been used by a researcher to develop a 

conceptual framework for the study. 

Figure 1: Variables 
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2.6.2 Description of Variables 

The above framework suggests that there is connection directly between 

independent variable (local government) and dependent variable (development). 

Variable which is development it depends on the involvement of local government 

leaders (that is elected and public officers) and local citizen in administration, 

political and financial endeavors. Local Government/Authorities exist for the 

purpose of consolidating and giving more power to the people to competently 

participate in the planning and implementation of development programmes within 

their respective areas and generally throughout the country. The most important link 

between the local government and development is leaders and citizen participation 

in economic, politics and administration. 
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CHAPTER THREE 

RESEARCH METHODOLOGY 

 

3.1 Introduction 

This chapter describes the  methods and techniques that were employed in data 

collection. The chapter gives explanation for the choice of  study area, sample size 

and  sampling techniques, the source of data, method of data collection and the way 

data analyzed. 

3.2 Research Approach  

The researcher used qualitative research approach. The approach enabled the 

researcher to get into the field and to find out what do people think about the public 

participation in local government. Nevertheless, quantitative data was applied 

though in a very small extent so as to make a comparison of information easily 

(Saunders et al, 2000).  

3.3 Research Design 

There are various research design that can be used by different researchers for the 

study. Such designs include sample survey research design, experimental research 

design and the case study research or approach. In this particular study, a case study 

was used as a research design and will focus in Dodoma Municipal Council.  

The researcher design was choosen because it is flexible, meaning that through this 

approach, various methods of data collection such as interview, questionnaire, and 

documentary sources will be used 
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3.4 Study Area 

3.4.1 Location and Administration 

Kizota ward is among of 21 ward located within Dodoma Municipality, it is located 

western of Dodoma center. The ward has a population of 13458 people. This ward 

comprise 10 street with ….. household and each street has its own administration, 

and these streets are Salama, Mtube, Itega, Mnyamkongo, Sokoine, Bochela, Relini, 

Bwawani, Mkonong‟o, and Kisabuje. Kizota ward its area is divided into two land 

use, small area is for industries such as motor vehicles garage and another part 

which is large used for settlement.  

The study carried out in Kizota ward located within Dodoma Municipality. Among 

the reasons for choosing Kizota Ward is one of local authority which good 

governance expected to be implemented for the development and it presents other 

wards because the same structure. Also Dodoma Region is a capital city of Tanzania 

where we expect to see highly implementation of good governance among its local 

authorities. Much more and the matter of fact it will reduce costs to the researcher in 

handling the whole process because the researcher is living in Dodoma 

Municipality. 

3.5 Dodoma Municipality Profile 

Location 

This study was conducted in Dodoma municipality. The district is one of the six 

administrative district of Dodoma region.  Other districts of the region are 

Chamwino district, Kongwa, Mpwapwa, Kondoa and Bahi.  The district is located in 

the central of Tanzania.  The district boarders Chamwino and Bahi in the North, 

West is Bahi, East border with Chamwino district and South Bahi and Chamwino. 
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The Dodoma Municipality has four (4) divisions; these are Zuzu division, Kikombo 

division, Hombolo division and Dodoma urban. 

Economic Activities 

Dodoma Municipality is endowed with many activities which are conducted by the 

population which increasing as the increased activities. Some of the activities 

include agriculture, livestock keeping, small-scale industries and small-scale 

business.  

Climate 

The climatic condition of Dodoma municipality is semi-arid region with moderate 

rainfall, which results in high temperature during a day and cold during the night. 

3.6 Sample Design 

Sampling Methods and Sample Size 

This study employed both probability and non probability sampling techniques to 

select the appropriate respondents. With probability sampling, simple random 

sampling techniques was used to pick respondents (ordinary people) from household 

but with non probability  sampling, a purposive sampling was used in selecting from 

local government officials because of their expert in local governance. 

A sample size of 129 respondents among 2573 population (households head) which 

is equivalent to 5% of population which is preferred by the study, it included 2 ward 

leaders, 10 streets chairperson and 117 ordinary people . The sample size of 129 

respondents was effective and efficient in carrying out the investigation and provides 

reliable and flexible results, with confidence. 
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For the intention of this study, the target population was some inventive members 

like the WEO, Councilor, street chairperson, and household members.  

Table 1: Sample size 

Type of Respondents Actual Population Target Number 

WEO 1 1 

Councilor 1 1 

Chairperson 10 10 

Household  2573 117 

TOTAL  8116 129 

3.6 Sources and Types of data 

The data for this study were obtained from both primary and secondary sources as 

argued by Panneerselvam that “the different methods which are used for primary 

data collection are personal interview, observation and mail survey”. In this study, 

primary source was obtained directly from individuals through questionnaires and 

interview.  Secondary data such as different theories relates with study, other related 

studies from different scholars will be collected from different documents such as 

books and dissertation from library, websites, and journals. This is because it found 

more quickly and cheaply. Also primary data will be collected because the study 

made long ago might not be relevant in current environment therefore it difficult to 

assess the accuracy of the information provided by secondary sources. This is the 

information from respondents directly. 

3.7 Data collection Methods and Tools 

Diversities of data collection methods and techniques/tools were employed in the 

proposed study including survey (structured questionnaires), documentary and 

interview as clarified in specific subsection as follows. 
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3.7.1 Survey 

Survey (through structured questionnaires as a tool) was used as methods of 

gathering information from respondents which generated information needed in the 

study. The researcher used questionnaire as important instrument of data collections 

from respondents because has the strength of capturing empirical information in 

both formal and informal setting due to the increase of respondents anonymity since  

they do not have to answer questions directly to the researcher but instead write their 

answers on the questionnaire.  

3.7.2 Documentary Review 

Documents are written texts and are produces by individuals in their course of their 

daily practices, and they are geared exclusively for their own instant practical needs. 

Collecting information available in form of documents was crucial in the study, 

since the local government authorities are very much researched in Tanzania. 

Therefore, documentary review was relevant to depict secondary data which was 

cross checked with primary data and help to develop valid conclusion.  

3.7.3 Structured Interview 

Kothari (2004), notes that an interview refers to data collection techniques that 

involves oral questions for respondents either individual or in group. Researcher had  

a chance to communicate directly (that is face to face) with respondents and was 

given chances to elucidate issues. Therefore interview guiding was used to explore 

detailed understanding of citizen participation in local government toward 

development. The technique was employed because of its flexible nature which 

allow further investigative and use of open approach hence gain in-depth 

information and complete understanding of the issue being researched.  
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3.8 Data Process and Analysis 

This is a process follows after data collected. Kothari, (2004) suggests that, after 

data collection, has to be processed and analyzed in accordance with the outline laid 

down for the purpose at the time of developing the research plan. This is essential 

for ensuring that there is relevant data for making contemplated comparisons and 

analysis. To him processing of data implies editing, coding, classification and 

tabulation of collected data so that they are amenable to analysis. 

In this study, some of the gathered data was in Swahili language therefore there was 

inevitability for transcription and translation to English language. Responses from 

the field research and cumulative data from both primary and secondary sources 

were synthesized at this stage of the research. Therefore the noted verbal 

communications was written literal to ensure accuracy. Similarly, the analysis of 

data used qualitative with basic descriptive statistics so as to capture the context and 

content of responses. In so doing data was categorized in thematically regarding 

research objectives and their respective questions. Statistical Package of Social 

Science (SPSS) was employed in course of data analysis wherein simple statistics, 

description, comparison, contrast and interpretation as methods of analytical 

discussion, conclusions from collected data was made. This helped to guide the 

conclusions, then recommendations and suggestions for policy issues and further 

studies. 

3.9 Reliability and validity of data 

Reliability is defined as the extent to which the scores from an assessment are 

consistent across repeated administrations of the same or similar tests to the same 

group or population. The more reliable test scores are, the greater their freedom from 



33 

errors of measurement.(Renaissance Learning 2011). Thus, reliability of data was 

also taken into consideration by researcher demonstrating that the operation of a 

study such as the data collection can be repeated with the same results (De Vaus, 

2001). This was achievable through the documentation of procedures and 

appropriate recording keeping. Again, different questions was constructed cutting 

across the information required, hence the reliability of data.  

According to Kothari (2004), Validity is the most critical criterion and it indicates 

the degree to which an instrument measures what it is supposed to measure. In other 

words, validity is the extent to which differences found with a measuring instrument 

reflect true differences among those being tested. By definitions validity is the 

degree to which a test measures what it claims to measure. Evidence of test validity 

is often indirect and incremental, consisting of a variety of data that in the aggregate 

are consistent with the theory that the test measures the intended construct. 

(Renaissance Learning 2011) 

The validity of data collection in the study was assured by conducting a pilot survey 

(testing of tools before the actual data collection) and administration of tools by the 

researcher in face to face. In addition Triangulation method will be employed. To 

Guion (2012) Triangulation is a method used by qualitative researchers to check and 

establish validity in their studies. She argues that triangulation has different types 

and data triangulation, investigator triangulation, theory Triangulation, 

methodological triangulation, and environmental triangulation are among them. 

Yeasmin and Rahman (2012) defines triangulation as it refers to the combination of 

two or more theories, data sources, methods or investigators in one study of a single 

phenomenon to converge on a single construct, and can be employed in both 
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quantitative (validation) and qualitative (inquiry) studies. In other words the 

researcher used different methods such as documentary review, interview, focus 

group and other methods so as to make the data to be valid. 

3.10 Ethical Considerations 

The entire research process was conducted with due respect to ethical considerations 

in research. The researcher obtained the consent of the respondents to participate in 

the study. The researcher also minded about treating the respondents‟ views with 

utmost confidentiality. In general, a high degree of openness regarding the purpose 

and the nature of the research was observed by the researcher.  
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CHAPTER FOUR 

RESULTS AND DISCUSSIONS 

4.1 Introduction  

This chapter present the results with respect to the study and as it was explained 

earlier that, the study was about Good Governance and local authorities with general 

objective of investigating the roles of local authorities in promoting citizen 

participation. Specifically the research aimed to assess the extent to which local 

leaders and public officials promote citizens participation in development activities 

in Kizota ward as local authority; explore different mechanism and strategies used to 

ensure effective citizen participation in development activities and examining the 

role of government in ensuring effective citizen participation in development 

activities at Kizota ward.  

4.2 Demographic characteristics of respondents 

4.2.1 Age of respondents 

The results in table 2 show the distribution of respondents by age. Ages of 

respondents  ranged between 18 and 59 years old.The results show that most of the 

respondents 42 (32.6%) were in category age between 26 to 35, followed by age 

category between 18 to 25  are 32 (24.8%) and 36-45years were 28 (21.7%) 

respondents. The findings imply that most of the respondents were in the group of 

active people. In other words 79.1% of the respondents are in energetic age that is 

matured. 
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Table 2: Age distributions of respondents 

Category Frequency Percent 

 18-25 32 24.8 

 26-35 42 32.6 

 36-45 28 21.7 

 46-59 

60+ 

16 

11 

12.4 

8.5 
 Total 129 100.0 

Source: Field Survey 2014 

4.2.2 Education level of respondents  

For the case of education level it was revealed that 68 respondents (52.7%)  who 

were the majority had either completed primary education or they were below 

primary level of education, 52 respondents(40.3%) completed secondary education 

and 9 respondents (7.0%)  reached either first or second degree level of education. 

The study received a variety of responses from different people who had different 

level of education. See table 3 for more clarification. 

Table 3: Education of the respondents 

Source: Field Research 2014 

4.3 Citizens Awareness on Participation 

This sub part involved both local citizens and local leaders particularly leaders in 

ward and streets chairperson. 

     Education level Number Percent 

 Primary Education 68 52.7 

 Secondary/College Education 52 40.3 

 University Education 9 7.0 

 Total 129 100.0 
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4.3.1 Respondents understanding about participation 

In social work, community participation refers to “. . . the active voluntary 

engagement of individuals and groups to change problematic conditions and to 

influence policies and programs that affect the quality of their lives or the lives of 

others” (Gamble and Weil, 1995). 

This question was asked to all respondents who were public leaders and local citizen 

from the ward to street level. They were asked to show their level of understanding 

regarding the general meaning of participation. Among those who responded this 

question, 112 respondents (86.8%) stated that they full understand on the subject, 

and both believe that participation comprise involvement, collaboration, 

togetherness, engagement, access to information, as well as opportunities among 

leaders and citizens. 17 respondents (13.2%) show they are not understanding about 

the subject(Table 4). This implies that, there is no problem on thoughtful of the 

people/ leaders about the concept. See clarifying in table 4. 

Table 4: Understanding of the respondents about participation concept 

Category Frequency Percent 

 Involvement 32 24.8 

  Collaborate 15 11.6 

  Togetherness 

Engagement 

Informed 

Opportunities 

Do not no 

23 

17 

13 

12 

17 

17.8 

13.2 

10.1 

9.3 

13.2 

  Total 129 100.0 

Source: Field Survey 2014 
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4.3.2 Accessibility of Information  

Kakumba (2012) declared that in order to have effective citizen participation, 

valuable information has to be disseminated. Without information, citizen 

participation is virtually unattainable.  

Data of the research from table 5 suggest that 61 of the respondents among 129 who 

were asked this question equal to 47.3% agreed that information were provided to 

them by their  

leaders through different public meeting. While 49 respondents‟ equivalents to 

38.0% said that no information‟s were provided to them because leaders do not call 

any meeting.  

Table 5: Accessibility of Information 

Category Frequency Percent 

Yes 61 47.3 

No 

Do not know 

49 

19 

38.0 

14.7 

Total 129 100.0 

Source: Field Survey 2014 

4.3.3 Financial Resources Information from local leaders 

Equity theory shows that in society, all citizens have equal and fair opportunity to 

participate for increasing and maintaining their welfare, local citizens have the equal 

position in decision making and getting information of resources utilization (Adams, 

1965).  

Result in table 6 indicate that 93(72.1%) of respondents said that completely no any 

information concerning financial resources provided to them, 23 (17.8%) indicates 

that the financial resources information is very rare provided to them. 9 respondents 

http://ras.sagepub.com/search?author1=Umar+Kakumba&sortspec=date&submit=Submit
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agreed that the financial resources information is always provided to them, while 4 

respondents do not know anything about that.  

Table 6: Financial Resources Information 

Category Frequency Percent 

Not at all 93 72.1 

Very rare 

Yes, always 

Do not know 

23 

9 

4 

17.8 

7.0 

3.1 

Total 129 100.0 

Source: Field Survey 2014 

4.3.4 Discussion on Development Issues 

Discussion among citizen and local leaders as argued by Cornwall‟s theory that, 

participatory spaces can be created in order to allow people to interact with leaders 

and discuss issues of their concern as well as to perform social responsibilities 

(Cornwall‟s, 2002). 

On the course of data collection, it was found that 52 (29.5%) respondents show that 

discussion among citizen and local leaders is very rare, 38 respondents show that no 

any discussion at all between them and their local leader about development issues. 

20 respondents do not know if there discussion between them and local leader about 

development, while 19 said always there discussion about development among 

themselves and their local leaders. See table 7 for clarity. 
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Table 7: Discussion of Development Issues 

Category Frequency Percent 

Not at all 38 29.5 

Very rare 

Yes, always 

Do not know 

52 

19 

20 

40.3 

14.7 

15.5 

Total 129 100.0 

Source: Field Survey 2014 

4.3.5 Revenues and Expenditure 

According to the Local Government Finance Act, No. 9 of 1982 and the Local 

Authority Finance Memorandum of 1997, Local government authorities are 

obligated to disseminate information on revenues and expenditure to citizens, 

including the signed audited accounts (REPOA, 2004)  

Data obtained from respondents, In figure 2 findings indicates that 114 respondents 

which is equivalent to 88.4%% do not know what was the annual ward revenue and 

expenditure of the last year though they paid house rent, land rent and business taxes 

to government. 15 respondents equal to 11.6% of respondents identify the annual 

income of the last year. This notes that the issue of revenue and expenditure is not 

informed by local authority leaders as they obliged according to the Local 

Government Finance Act and the Finance Memorandum.  
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Figure 2: Revenues and expenditure 

Source: Field Survey 2014 

4.3.6 Feedback information from local leaders to local citizen. 

Result in figure 3 point out how feedback information provided to local citizens 

from their local leaders.  The results showed that 77 (59.7%) of the respondents 

indicate that no any feedback information provided to them by local leaders. 23 

(17.8%) respondents agree that feedback information are provided by local leaders 

as required. 16(12.4%) identify that feedback information is very rare provided by 

local leaders to them, while 13 (10.1%) respondents clarify that they do not know if 

there any feedback information from their local leaders to them, Therefore it is noted 

that local leaders do not have a tendency of providing feedback information to 

citizen about implementation of development activities. 
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Figure 3: Feedback information  

Source: Field Survey 2014 

4.3.7 Involvement of citizens in development activities 

Through citizen involvement, a broad cross- section of the community is encouraged 

to identify and articulate their own goals, design their own methods of change, and 

pool their resources in the problem- solving process (Harrison, 1995).   

Therefore, the results from table 8 suggest that 69 of the respondents among 129 

who  asked this question which is equal to 53.5% agreed that leaders involves 

citizens in development activities, while 51 respondents said that no involvement of 

citizens and 9 respondents do not know if there involvement of citizens in 

development or not. Hence findings show that citizen not involved in development 

activities. 
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Table 8: Citizens involvement in Development activities 

Category Frequency Percent 

Yes 69 53.5 

No 

Do not know  

51 

9 

39.5 

7.0 

Total 129 100.0 

Source: Field Survey 2014 

4.3.8 Meeting among local leaders and citizens 

The result in table 9 indicate that, 67 (51.9%) respondents do not know when and 

how should have meeting with leader or citizens. 25 respondents (19.4%) opened 

that  meeting is always conducted after three month while 21 said they do meet after 

One month. 16 respondents provided that after two months should have meeting 

among leaders and citizens. Findings indicates that 104 respondents among 129 

respondents do not know exactly when and how should have meeting for discussing 

development issues though according to The Local Government (District 

Authorities) Act, 1982 part IV on Provisions Regarding Meetings in local 

government authorities identify that local leaders shall hold an ordinary  meeting 

with people, once in every three months (The LGA, 1982). 

Table 9: Meeting among leaders and citizens 

Category  Frequency Percent 

 One month 21 16.3 

 Two month 16 12.4 

 Three month 25 19.4 

 Do not know 67 51.9 

 Total 129 100.0 

Source: Field Survey 2014  
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4.3.9 Determination of development priorities 

By allowing communities to priorities local development objectives it is expected 

that this will motivate them to own the outcomes of their decisions,  Cooksey & 

Kikula (2005). This is contrasted with stronger forms of participation, involving 

control over decisions, priorities, plans, and implementation; or the spontaneous, 

induced, or assisted formation of groups to achieve collective goals. Smith (1998). 

As the researcher aimed to know how citizen involved in determine of development 

priorities and the 50 respondents reveal that leaders decide priorities. 29 respondents 

show do not involved in determine development priorities, While 26 responds that 

development priorities determined by citizens. Finally data shows 24 respondents 

said do not know how citizens involved in determine development priorities. For 

this matter development priorities determine by leaders as finding indicates, 

development goal does not achieve.  See below table for the results. 

 

Table 10: Determination of development priorities 

Category Frequency Percent 

 Citizen 26 20.2 

 Leaders 50 38.8 

 Not involved 29 22.5 

 Do not know 24 18.6 

 Total 129 100.0 

Source: Field Survey 2014  

4.3.10 Decision making on allocation of community resources 

Heberlein (1976) notes that public involvement results in better decisions. He argues 

that community decisions that involve citizens are more likely to be acceptable to 

the local people. 
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The results of the field informed that 63 respondents said leaders decide allocation 

of community resources, 40 respondent‟s shows allocation of community resources 

decided by citizens. While 26 responds that do not know who decide allocation of 

community resources.  Data identify that allocation of resources decided by leaders 

as detailed in table 11.  

Table 11: Decision making on allocation of Community resources 

Category Frequency Percent 

 Leaders 63 48.8 

 Citizens 40 31.0 

 Do not know 26 20.2 

 Total 129 100.0 

Source: Field Survey 2014  

4.3.11 Women and Youth involvement in Community Planning 

The United Nation has long recognized that women and young people (youths) are a 

major human resource for development and key agents for social change, economic 

growth and technological innovation, UN (2007). 

Findings in figure 4 revealed that 63(48.8%) respondents identified that women and 

youth are involved in planning, 57(44.2%) of respondents which is equivalent to 52 

respondents shows that no involvement of women and youth in planning, while 9 

(7%) do not know if women and youth are involved or not involved in community 

planning. As data show, in community planning women and youth are involved. 
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Figure 4: Women and Youth involvement 

Source: Field Survey 2014  

4.3.12 Satisfaction with participation 

The question aimed to know the extent of satisfaction among local citizen and local 

leaders in field area, 49 (38%) respondents unfair satisfied with participation, Poor 

satisfaction is 44 respondents, unfair satisfaction is 22 respondents, 9 responds that 

their good satisfying with citizen participation and 5 are excellent satisfying with 

participation (Table 12). Therefore 72.1% of respondents indicated that participation 

is not well conducted, for that matter participation is unsatisfied among citizen. 

Some author comments that “If individuals are satisfied with their local officials‟ 

and leaders performance, they may express greater support for the system. However, 

if local authorities are unable to satisfy their citizen demands, citizens will not only 

express their discontent with local governments, but they can also be increasingly 

dissatisfied with the whole government system in the entire nation”, (Hiskey and 

Seligson 2003;Weitz-Shapiro 2007).  



47 

Table 12: Participation Satisfaction 

Responds Frequency Percent 

Poor 44 34.1 

Unfair 

Fair 

Good 

Excellent 

49 

22 

9 

5 

38.0 

17.1 

7.0 

3.9 

Total 129 100.0 

Source: Field Survey 2014 

4.3.13 Strategies of improving community participation 

Regarding to strategies to improve community participation, 45 respondents(34.9%) 

showed building leaders and citizens awareness on importance of participation as 

one of strategies to improve participation, 35 (27.1%) respondents said that leaders 

and citizens to be accountable, and 33 (25.6%) respondents identify that to 

emphasize citizens and leaders to participate while 16 (12.4%) respondents prefer to 

change leaders for improving participation(Table 13). For that matter finding 

indicates that, in local government authorities awareness on the importance of 

participation in development matters, accountability is still a problem.  

Table 13: Strategies of improving community participation 

Responds Frequency Percent 

Emphasize citizens and leaders  to participate      33     25.6 

Building leaders and citizens awareness on 

importance of participation 

Leaders and Citizens Accountable 

Changes of leaders   

                                           

     45 

     35 

     16 

  

    34.9 

    27.1 

    12.4 

Total    129     100.0 

Source: Field Survey 2014  
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4.3.14 The Suggestions for ensuring community participation  

It was 129 respondents gave the suggestions for ensuring community participation 

as noted in table 17. First, 45 respondents which argued that leaders should involve 

citizen especially in development issues from planning to evaluation. Other 25 

respondents suggested that citizens should provide support to leaders so as to ensure 

community participation. Also recommended by 13 respondents, leaders should 

known their duties and responsibilities. Other suggest that Leaders should be 

democratic and not dictator, this suggested by citizens who assert leaders to force on 

deciding public matters without involve citizens. Moreover 11 respondents suggest 

that, meeting and corporation among leaders and citizens is important to ensure 

community participation. Also recommended that, it is important for the local 

leaders visit and listen the ordinary people, senior leaders supervise the minor 

leaders. In addition, other respondents suggest that women and youth should have 

opportunity of making decision concerning community development matters. 

Further, 7 respondents which is equivalent to 5.4% did not have any comment so as 

to ensure community participation.  
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Table 14: Suggestions for ensuring community participation 

Responds Frequency Percent 

Leaders involve citizen especially in development 

issues 

Citizens should provide support to leaders 

Leaders visit citizen and listening them 

Leaders should have meeting/corporation with 

citizen as required 

Leaders should be democratic and not dictator 

Leaders should known their duties and 

responsibilities 

No comment 

Senior leaders supervise the minor leaders 

women and youth should have opportunity of 

decision making 

     45 

 

     25 

      7 

      

     10 

     11 

 

     13 

      7 

      5 

 

      6 

    34.9 

 

    19.4 

    5.4 

     

    7.8 

    8.5 

 

    10.1 

    5.4 

    3.9 

 

    4.7 

Total      129     100.0 

Source: Field Survey 2014  
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CHAPTER FIVE 

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 

5.1 Introduction 

This chapter provides the summary of the main findings and conclusion of the study 

which basically is related to the objectives of the study. Again, it gives 

recommendation/suggestion which obtained from the findings of the research. 

5.2 Summary of main finding 

The result was based on the people‟s perception(Qualitative study)  both from the 

local leaders and the citizens on how participation promoted, and whether leaders 

play successfully their part on ensuring that participation is well promoted as well as 

strategies and suggestions for improving participation of both leaders and citizens in 

development activities. 

The findings indicated that citizen participate by getting normal information from 

their local leader. However most of financial information does not completely 

provided to them. In other words leaders provide information which is not 

concerning financial matters for example security and cleanness. Feedback 

information is another area which study shows that leaders do not have a tendency to 

feedback the citizen on what is going on of different development activities which 

already introduced to citizen. 

Further, researcher found that, issue of income and expenditure citizen is only 

known by leaders and some citizens who are closer to leaders. Another issue is that, 

the involvement of citizen is in contribution and implementation of plans which 

decided by leaders only without involving citizens. In determine development 



51 

priorities and resources allocation, findings shows that leader‟s decision is more 

favored than citizens. There is no discussion among leaders and citizen in verify 

priorities.   

Moreover, the findings revealed that majority of people were dissatisfied with their 

participation in different development activities. So 78.6% of the respondents are in 

negative satisfying in general. Despite the fact, very few of them satisfying with 

participation. This raises the question of effective of local authority in promoting 

participation as well as people‟s awareness on their roles for enabling participation 

practicability.  

Strategies and Mechanism of Improving Citizens Participation 

 It is acknowledged that participation in Tanzania is delivered through a 

decentralized system whereby local government leaders are responsible for 

promoting through various mechanism and strategies. Researcher through the 

collected data was also revealed that there are mechanism and strategies on how to 

promote participation at local government.  

According to (JICA 2008), the decisive step towards empowering the Local 

Government in that regard was taken in June 1996, when the Prime Minister 

announced the government‟s decision to restructure and downsize regional 

administration with the objective of making local government more efficient and 

effective. This is to suggest that the issue of Good Governance especially in 

community participation is well emphasized in different national policies.  

However the need of leadership in all processes of development cannot be 

underestimated and ignored. That is why probably in Tanzania the government has 



52 

identified leadership as a key factor in achieving the millennium development goals 

(MDGs). That why findings note that building awareness of leaders and citizens on 

importance of participation is one of strategy is used to advance effective 

participation of citizen in development matters. Accountability of leaders and 

citizens also is believed to improve effective participation at local government. 

Emphasis of citizens and leaders to be involved in different development activities 

also is way used to promote participation at local government because engaging 

citizens in local government improves accountability and the ability of local 

authorities to solve problems, creates more inclusive and cohesive communities, and 

increases the number and quality of initiatives made by communities.  Lastly, the 

strategy and mechanism which is believed a better way to ensure effective 

participation is to change leaders. These are some strategies and mechanism which 

will ensure effective community participation at Kizota ward.  

5.3 Conclusions 

The study explored that the role of local government authorities in promoting citizen 

participation particularly in development is inefficient and ineffective. The study 

make clear that no effective and efficient mechanism and strategies used to ensure 

citizen participation that why the study explore some mechanism and strategies 

which should be used for improvement.  Government has different guidelines and 

directories which designed for insuring citizen participation though the challenge is 

on implementation. This principle was chosen to represent other principles on which 

leaders have something to ensure good governance in local authorities. Tanzania is 

among the countries which believe that leaders and citizens have to work together 

because community involvement in governance has become a key component in 

government policies to tackle poverty and social exclusion and build social cohesion 
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though most of local leaders is not effective and efficiency in promoting citizen 

participation because they are not competent in leadership.  

5.4 Recommendations 

These are some of the main important issues as recommended with both local 

leaders and citizen. First, it is recommended that  local leaders should visit and listen 

the citizens, this will emphasis citizen to participate in development activities.  Also 

it is recommended that leaders should know their duties and responsibilities 

according to government directories, this will make development activities efficient 

and effective. Further, leaders should be democratic through empowering 

communities to decide, organize, and act in their own interests without ignore 

women and youth, this will promote dignity and self-sufficiency within the 

individual. Moreover citizens should provide support to leaders and supervision to 

the minor leaders these will provides a source of special insight, information, 

knowledge, and experience, which contributes to the soundness of community 

solutions. These are some suggestion which leaders and citizens believe will ensure 

effective and efficient participation. 

5.4 Areas for further studies 

Since it is not easy to cover all areas and so there are limitations to a researcher, the 

following should be considered for the future studies  

 Local leaders‟ performance is important because the research tried to focus 

on participation. So there is need to see also on how the leaders perform 

their duties. 
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 Other areas of participation should also be considered. This research focus 

on citizens‟ participation in development but other part like politics and 

women participation is also crucial. 

 What are the factors affecting the degree and success of participatory 

approaches in local government. 
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Appendix 1 

QUESTIONNAIRE FOR LOCAL CITIZEN 

(To be filled by one respondent in one household) 

PART A: INTRODUCTION 

From Mkhandi Daud J. 

I am conducting a study on the role of local authorities in promoting participation.  I 

request you to set aside about half an hour to fill in the questionnaire enclosed. You 

do not have to indicate your name, be assured that your responses will not be 

disclosed. 

Regards 

PART B: BACKGROUND 

Instructions: Where applicable, please tick or fill in a space provided with a correct 

answer. It is our humbled expectation that you will answer the questions and give 

your opinion as frankly as possible. 

1. Local Government Authority (Ward) -----------------------------------------------------

-- 

2. District------------------------------------------------------------------------------------------

-- 

3. Sex: Male    (   ) 

             Female (   ) 

4. Education (indicate with a V sign the box provided only one response) 

1. Primary education   (    ) 

2. Secondary school education alone (     ) 

3. Secondary school plus College    (     ) 

4. College and or University education    (     ) 

5. Occupation----------------------------------------------------------------- 
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6. Age------------------------------------------------------------------------- 

 

PART C: QUESTION 

Part C is on Participation. 

(Indicate your response by V sign against your answer- only one response) 

7. Do you understand about participation?.............................................................. 

…………………………………………………………………………………………

….... 

8. Does you get information concern your ward/street? 

i. Yes  (   ) 

ii. No  (   ) 

If yes, how/ If no, why…………………………………………………………… 

…………………………………………………………………………………………

……… 

9. Does you get information on financial resources from your local 

government?  ( i.e. budget and expenditures) 

1= Not at all    (    ) 

2= Very rare    (    ) 

3= Sometimes   (    ) 

4= Yes always   (    ) 

10. Do you meet together with your leaders to discuss development issues as 

well as financial reports? 

1= Not at all    (    ) 

2= Very rare   (    ) 

3= Sometimes   (    ) 
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4= Yes always (    ) 

 11. Do you know the last year’s total annual revenues and; the actual 

expenditure?........ 

12. Does you get feedback from your leaders about ward revenue and 

expenditure? 

1= Not at all 

2= Very rare 

3= Sometimes 

4= Yes always, and as required (as per agreement) 

13. Generally how are you satisfied with participation in your area? 

1=poor; 

2=fair; 

3=satisfactory; 

4=good; 

5=excellent 

14. Does local leaders involves you in development activities? 

i. Yes  (    ) 

ii. No  (    )  

If yes How, If no Why? ................................................................................................ 

…………………………………………………………………………………………

……… 

15. For how long do you have meeting with your leaders ?  

1=poor; 

2=fair; 

3=satisfactory; 
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4=good; 

5=excellent 

 

16. How citizen involves in determine development priorities in the society? 

………………………………………………………………………………………… 

………………………………………………………………………………………… 

………………………………………………………………………………………… 

17. Who are more favored in decision making of revenue and allocation of 

resources in the society?.............................................................................................. 

………………………………………………………………………………………… 

 

18.  Women and Youth are involved in society planning?  

       i. Yes    (     ) 

       ii. No    (     ) 

Clarify your response………………………………………………………... 

………………………………………………………………………………………… 

………………………………………………………………………………………… 

 

19. Comment about participation in your area? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………........................................ 
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Appendix 2 

INTERVIEW GUIDING TO LOCAL LEADERS 

 

1. Do you understand the meaning of participation? 

2. Does you make information to your citizen concerning your ward?  

3. Does you make information on financial resources to public? (i.e. budget and 

expenditures) 

4. Do you meet together with citizens to discuss development issues as well as 

financial reports? 

5.  What were the last year‟s total annual revenue and the actual expenditure?  

6.  Do you provide feedback to citizens about wards revenue and expenditure? 

How? 

7. Generally how satisfied are you with participation of citizens in development 

activities? 

13. To what extent do your citizen undesranding about participation in development 

activities? 

14. Does citizens participate in development activities? How/Why? 

15. To what extent are you satisfied with the services provided to community?  

16. How citizen involves in determine development priorities in the society? 

17. Who are more favored in decision making of revenue and allocation of resources 

in the society? 

18.  Who are more involved in society development activities?  

 

 

19. What your strategies of improving community participation in public matters? 
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20. Comment about citizen participation in your ward? 

21. What are the challenges (if any) facing you as a leader when involved citizens in 

development activities. 

22.  Suggest the measures for ensuring that leaders are held accountable to 

community? 
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Appendix 3 

TIME SCHEDULE FOR RESEARCH ACTIVITIES 

 

ACTIVITY  PERIOD 

Research  proposal writing and submission January – March 2014. 

Data collection  April-May2014. 

Data analysis /report writing June-August, 2014. 

Submission of the dissertation  September, 2014. 
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Appendix 4 

RESEARCH BUDGET 

 

S/N ACTIVITY AMOUNT 

 

    1 

 

 

Secretarial services and Stationery 

 

200,000 

    2 

 

   3 

Assistant 

 

Travel  60days x 2000/= 

 

200,000 

 

120,000 

  4 

 

 

Meal 60days x 2500/= 

 

150,000 

 

  5 

 

 

Caution money 

 

100,000 

 

  6 

 

 

Data analysis 

 

75,000 

 

  7 

 

 

Report Writing 

 

 

50,000 

 

  8 

 

 

 

Report Binding 

 

150,000 

 

 

 

                         

                              TOTAL AMOUNT 

 

1,045,000 

 

 


