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ABSTRACT 

The major aim of this study was to assess the contribution of retirement benefits on the 

economic wellbeing of pensioners in Dodoma city, Tanzania. Specifically, the study 

addressed three objectives:   (i) to assess the economic wellbeing of the pensioners, (ii) 

to determine the relationship between retirement benefits and economic wellbeing of 

pensioners, and (iii) to examine the effects of retirement benefits on the economic 

wellbeing of pensioners in Dodoma city. A cross sectional research design was adopted 

in this study since data were collected at one point in time in the study area. The study 

involved both qualitative and quantitative approaches in collecting data. Simple random 

and stratified sampling were used to select a sample of 136 pensioners and 12 key 

informants such as  pension officers and group leaders from pensioners‟ groups. 

Questionnaire and interview were used as data collection methods. Data were analyzed 

by using content analysis for qualitative data and SPSS for quantitative data where 

descriptive statistics, multiple regression and binary logistic regression analysis were 

performed. The research findings revealed that, the economic wellbeing of pensioners 

was not good after retirement because almost all the variables such as assets, food and 

income generating activities brought good results only before retirement. Second, the 

study revealed that monthly pension amount, pre-retirement training and lump sum had 

significant level at p < 0.05 and positive relationship with economic wellbeing since 

they were found to have a positive significant correlation with food consumed. 

Therefore, good retirement benefits are associated with good economic wellbeing. The 

study also revealed that monthly pension, education level, salary level and pre-

retirement training had significant contribution to economic wellbeing as p < 0.05 since 

they had significant effect on food consumed. On the other side lump sum, other source 

of income, pre-retirement training and monthly pension had significant effect with asset 

owned at p < 0.05. Also pre-retirement training had significant effect to income 

generating activities at p < 0.1. The study recommends to specific institutions and 

individuals such as the government that they should work on pension formula 

(Kikokotoo) in order to increase the monthly pension amount for the purpose of 

increasing the economic wellbeing of the pensioners because it was found to have 

positive impact to their economic wellbeing. Although pre-retirement training was found 

to have negative effect on income generating activities of the pensioners, the study 

proposes that pensioners access different entrepreneurship trainings provided by 

different institutions in order to increase their knowledge on how to use the small capital 

they have as a source of capital to them.  
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CHAPTER ONE 

INTRODUCTION 

1.0 Introduction 

This chapter introduces the study to the readers; it opens doors to the understanding of 

the nature of the study. In doing so, the chapter has the background of the study, the 

statement of the problem, general and specific objectives as well as research questions. 

The chapter also presents the scope of the study, its significance and the structure of the 

study. 

1.1 Background of the Study 

Retirement has been considered as an aging problem in societies due to diminishing 

physical power to work and forcing society to find ways to maintain an elderly person 

for survival (Henkens et al., 2018). Retirement is the stage when an employee 

permanently leaves the workplace. This means that the income of retirees will stop 

instantly after retirement. However, their expenses will continue and they will be 

supposed to depend on the accumulated saving or pension income from pension funds 

(Sabri & Juen, 2016). Old age pensions are payments recommended to workers after 

reaching a certain age. These payments are considered to be benefits they receive after 

retirement (Nyangarika, 2019).  Retirement benefits are considered to be more important 

than savings because of the guaranteed monthly income provided that  can be outlived 

by the  pension (Béland, 2019).  If retirement benefit is considered,  it can improve 

standards of  the living of retirees (ILO, 2010). In addition, retirement benefits  may 

provide extra benefits such as commuted pension gratuity, monthly pension, pre-

retirement training, death benefits, disability protections, and benefits for spouses and 

children, should a pensioner die first (Jackwerth and Slavutskaya, 2016).  

One of the best alternatives provided by social security schemes is to ensure that 

members of the scheme meet their basic needs and facilitate them in attaining good 

standard of living through protection (ILO, 2003). It  has  also been  argued that, in 

protecting the future which is uncertain, pension funds are there to enhance the 

availability of these protections through saving of servants or others‟ incomes 
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(Tungaraza, at el., 2002). Social security benefits in this study are termed as retirement 

benefits which are lump sum (commuted pension gratuity) and monthly pension which 

are are expected to influence the economic wellbeing of the pensioner. 

In enabling retirement benefits, different types of social security schemes were 

established under the social security act such such  as : National Social Security scheme 

(Pension act, 1997).  (The Parastatal Pension Scheme Act, 1978), Public Service 

Pensions Scheme (The Public Service Retirement Benefit Act, 1999) and other schemes 

established before independence such as Government Pension Scheme (Pension 

Ordinance Cap 371 of 1954) and Government Employees Provident Fund (cap 51 of 

1942). Although these schemes were established purposely to provide benefits to their  

members, they differ from one scheme to another depending on coverage (membership) 

and benefit package, which are  based on the particular establishing Act  (Haule, 2013). 

Consequently, to harmonize the benefits packages, the government through the The 

Public Service Social Security Fund Act, (2018) has merged  four different schemes into 

one scheme (PSSSF) serving public service employees. The schemes which have been 

merged are LAPF, GEPF, PSPF and PPF. The National Social Security Fund (NSSF) 

remains there  to cater specifically for employees in the private sector, self-employed, 

foreigners employed in Mainland Tanzania, employees in international organizations 

based in Mainland Tanzania, and any other category of persons that the Minister 

responsible for social security matters may specify upon approval by the Social Security 

Regulatory Authority (SSRA) (Bachuba, 2018). 

The official retirement age in Tanzania is 60 years (Ministry of Planning Economy and 

Empowerment, 2006). It is obvious that not all people aged 60 years are unable to work, 

and at the same time, not all people younger than 60 years are able to work (Ministry of 

Finance, 2014). Being „old aged‟ is therefore not always the same as being 60 years of 

age. Lump sum and monthly pension amount are two forms which are used to pay 

pension to retirees in Tanzania (Stoltzfus, 2019). 
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Different studies have been conducted concerning retirement benefits such as 

Francesconi and Bardasi, (2003)  who  conducted the study about retirement and 

economic well-being of elderly. They revealed that the largest income fall occurs 

between the year before retirement and the retirement year. However, it was reported 

that there is dependence of retirement benefits from retirees  after their retirement lives 

(Kazimoto and Mhindi, 2014). 

Attaining wellbeing has become a problem that has generated a lot of concerns because 

of its close relationship with poverty, and more importantly, its economic measurement 

that is used as an indicator for poverty and well-being (Howell and Howell, 2008). This 

has made the quest for wellbeing not only an international issue but also a benchmark 

for the sustainability of livelihoods to the society. Wellbeing at retirement has also 

brought so much attention to researchers and economists especially in developed 

countries. They have analyzed and suggested different factors which can lead to 

attainment of wellbeing at retirement. Bender (2012) clarified that adequacy of 

retirement income and retirement decisions are the key factors affecting the wellbeing of 

the retirees. 

When observing contributory schemes, the existence of minimal pensions seems to be 

important for impact on poverty. That  is,  the level of the transfer made, minimum 

pensions, reduced poverty rates and poverty gaps among the elderly individuals 

(Pestieau, Ali, & Dethier, 2010). Additionally, the   association between social security 

benefits and home ownership of the elderly are an important determinant of individual 

standard of living (Engelhardt, 2008). It was shown that social security benefits would 

affect home ownership for the retired population. The main goal of pension plans is to 

ensure financial security at retirement by providing guaranteed monthly income to 

retirees. Pensions are basically different from savings because of the guaranteed monthly 

income provided by the pension fund. No matter how long the retiree may live, one can 

be sure that one‟s pension cheque will continue to flow every month. Savings, on the 

other hand, can run out (Toolkit, 2011). Retirement benefits should help retirees to 

maintain a certain level of livelihood even after losing productive capacity or leaving the 
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labour market. In other words, it should protect them from falling into poverty when 

they are not able to work anymore. It was assessed that pensioners face various problems 

in order to maintain the life after retirement. Musila et al., (2019) found that retirees face 

challenges like psychological, physical and social economic issues which may be 

associated with inability to plan, save and invest for the future.  As  a  solution,  Thuku, 

(2019) suggested that retirees‟ happiness depends on how well they had planned and 

invested for the future. Despite the fact that planning for the future is a major key of 

satisfaction in retirement, many retirees lack the essential knowledge about prior 

retirement. This is because; very few employers provide pre-retirement seminars to their 

employees. Maithya et al, (2019)   note  that there is need to prepare retirees for the 

retirement life since  this would help them adjust better  in retirement in spite of the 

different lifestyles that they have to get used to. Retirees have to change their attitudes 

and emotions basing on the lifestyle they were living before retirement to fit with the 

new lifestyle which is retirement. Different scholars have conducted studies on 

retirement benefits, but there is no intention of these studies on economic wellbeing of 

pensioners . Most of the  studies (Harrison, 2014; Charles, 2017) Kazimoto & Mhindi 

(2014) focused on overall concept of retirement and social security protection, 

Therefore, this study sought  to examine the contribution of retirement benefits to the  

economic wellbeing of pensioners in Dodoma City, Tanzania.  

1.2 Statement of the Problem 

Retirees as  public  servants are in the  position to  access income and security through 

social security schemes; in case of any contingencies such as old age, invalidity, death, 

and occupational risks (Kazimoto and Mhindi, 2014). On the other side, in case of social 

security schemes, there are retirement benefits which may assist older individuals to 

uphold a definite level of economic wellbeing even after losing productive capacity or 

leaving the labour market (Dushi, 2017). 

It was suggested that some retirees are able to change their new life after receiving their 

benefits, others cannot depend on how they have been prepared (Ode, 2005). Despite 

receiving retirement benefits, some  retirees face a number of stresses, shocks and 
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emotional diseases which actually affect their life (Sulle, 2016). Bloom and McKinnon 

(2014) are of the opinion that lack of skills in managing retirement benefits may hamper 

the positive impact of retirement benefits. Due to this, the dependants of the deceased 

seem to live a depressed life because they are left with poor living condition (URT, 

2011). 

Despite the effort made by the Tanzania government to increase the government 

spending on social protection, pensioners still complain about their wellbeing.  The  

Ministry of Finance (2014) noted that at least 73% of the pensioners  still involved  

themselves  in income generating activities like small agriculture and other businesses  

due to lack of security from the social security schemes. This indicates that retirement 

benefits may not be enough to sustain the pensioners for their economic wellbeing. 

Previous studies conducted generally based on social security policy ; Ahmed and 

Ndyali (2018), on  retirement factors  on economic development of retirees (Kazimoto 

and Mhindi, 2014),  physical and psychological wellbeing at retirement  (Wang and 

Hesketh, 2012).). In Tanzania, most of these studies focused on retirement benefits after 

retiring only.  In contrast, this study assessed both financial benefits and 

entrepreneurship training skills as benefits obtained by the pensioner before and after 

retirement which might have contribution to economic wellbeing of the pensioners. 

Therefore this study intended to assess the economic wellbeing of pensioners, to 

determine the relationship between retirement benefits and economic wellbeing of 

pensioners and to examine the effects of retirement benefits on the economic wellbeing 

of pensioners in Dodoma city. 

1.3 Objectives of the Study  

1.3.1 General Objective 

The general objective of this study was to examine the contribution of retirement 

benefits on economic wellbeing of pensioners in Dodoma city, Tanzania. 

1.3.2 Specific Objectives 

i.  To assess the economic wellbeing of pensioners in Dodoma city 
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ii. To determine the relationship between retirement benefits and economic 

wellbeing of pensioners in Dodoma city 

iii. To examine the effects of retirement benefits on the economic wellbeing of 

pensioners in the study area. 

1.4 Research Questions 

i. What is the economic wellbeing of pensioners in Dodoma city? 

ii. What is the relationship between retirement benefits and economic wellbeing of 

pensioners in Dodoma city? 

iii. What is the effect of retirement benefits on the economic wellbeing of pensioners 

in the study area? 

1.5 Scope of the Study 

The study was confined to establishing the contribution of retirement benefits on 

economic wellbeing of pensioners in Dodoma city, Tanzania. In detail, the study 

assessed the economic wellbeing of pensioners, relationship between retirement benefits 

and the economic wellbeing of pensioners and the effects of retirement benefits on 

economic wellbeing in Dodoma city. The study was conducted in Dodoma city by 

referring to pensioners who retired from 2018 up to 2020, pension officers and the 

pensioner group leaders from both NSSF and PSSSF. 

1.6 Significance of the Study 

First, upon its completion, the findings of this study will be of great significance to 

Pensions funds. In this matter, it will make different stakeholders be able to understand 

the economic wellbeing of pensioners, the relationship between retirement benefits and 

economic wellbeing and how retirement benefits affect the economic wellbeing of the 

pensioners. Therefore, it will bring to their understanding the extent to which any 

challenges posed to them affect their wellbeing. This will help them put more efforts in 

addressing the challenges and therefore improve the economic wellbeing of pensioners. 

In this regard, the study will inform the social security agencies on the need to transform 

their Social Security systems by reviewing their policies to cope with the changing 

environment and to cover vulnerable groups in the country. 
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Second, the study will contribute to further research undertakings on the issues related to 

social security system. The findings of this study will provide a point of reference to 

those who wish to conduct any study on Social Security system with reference to 

challenges and strategies used to curb the identified challenges both inside and outside 

the country. Third, the study will provide information that might help policy makers and 

other employers on the practical ways of dealing with retiring employees. Since the 

study examined the contributions of retirement benefits on economic wellbeing of 

pensioners, the policy makers will be in a better position to understand the real situation 

regarding social security system for retiring employees and find out proper ways to 

ensure effectiveness in the provision of social security fund to retiring employees. 

Third, this study will add knowledge to the researcher in the area of field, data 

collection, and data analysis and data presentation. The researcher experienced various 

corrections from the proposal until the final day of report submission. Therefore through 

this, the researcher added some knowledge of research and it will be applicable in areas 

where the researcher will be assigned.  

1.7 Organization of the Study 

This study comprises of five chapters where Chapter One presents the background of the 

study; Statement of the Problem; General and specific objectives of the study; Research 

questions; Scope of the study and Significance of the Study. Chapter Two provides an 

overview of the literature review; Conceptual definitions; theoretical literature review, 

Empirical review and Conceptual framework. Chapter Three gives an overview of the 

research methodology; Research approach and design; Survey population and area of a 

research; Sampling techniques and size; Methods of data collection; Data procedures 

and analysis. Chapter Four   presents and discusses the findings. Chapter Five gives the 

conclusion and recommendations of the study.   
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CHAPTER TWO 

LITERATURE REVIEW 

2.0 Introduction 

This chapter presents critical review of related literature. The chapter discusses the 

theoretical literature by examining various theories and concepts related to pension 

benefits especially how they affect the livelihood of pensioners. It also presents 

empirical literature whereby various empirical studies relevant to the proposed study 

have been reviewed.  

2.1 Definition of Key Terms 

2.1.1 Retirement benefits 

Retirement benefits refer to the pension amount given to a person who retired from 

regular employment, it can be either paid by the pension funds or person‟s former 

employment (Feldstein, 2002).  According to The Public Service Social Security Fund 

Act (2018) are the benefits provided to a member who has attained the age of retirement 

and has contributed to the Fund for the period of not less than one hundred and eighty 

months and this  shall be entitled to a full pension constituted of commuted pension and 

monthly pension calculated and payable in accordance with the formula prescribed in 

the regulations made by the Minister pursuant to section 25 of the Social Security act. In 

this study, retirement benefits comprise of three commonly benefits that retirees access 

after retirement. Those benefits are commuted pension gratuity, monthly pension and 

pre-retirement training. Retirement benefits assessed to pensioner who retired from 2018 

to 2020 since it‟s a time the social security experienced the major change which is 

merging of four existed pension scheme and formation of one pension scheme which is 

PSSSF (PSSSF Act Cap. 2982018). Thus pensioners from both social security funds that 

is NSSF and PSSSF were assessed. 

2.1.2 Pre-retirement Training 

The pre-retirement training refers to one of the ways of planning for retirement (Ekerdt, 

De Viney, & Kosloski, 1996). Operationally, this study assessed the entrepreneurship 

skills provided to retirees after receiving the retirement benefit. The study assessed the 
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contribution of pre-retirement training as one of the retiree‟s benefits on economic 

wellbeing of pensioners after retirement. It was measured by asking the pensioners 

whether the training were useful or not. Also the number of trainings accessed, duration 

of the training and the proximity to retirement by the retirees were measured to test if the 

number of trainings of one pensioner to another might affect and differ in economic 

wellbeing. 

2.1.3 Pensioner/Retiree 

This  refers to a servant who is at the age which he or she can‟t work according to the 

stated policy of a certain country (Ahmed & Ndyali, 2018). A retiree can also be referred 

to as a person who was formally an employee or worker but now is no longer working 

there because he or she has reached the retirement age. In Tanzania, for a person to be 

called  a retired (pensioner) he or she must attain the age of between 55 years  as a 

voluntary retired age or otherwise 60 years which is a compulsory retirement age  

(PSSSF Act Cap. 2982018). 

2.1.4 Economic Wellbeing 

Economic wellbeing refers to ability of attaining basic needs such as food, shelter and 

clothes and it is  measured by income, assets and food security (Bender, 2012; Radner, 

1998). Economic well-being in retirement has been of increasing interest for economic 

researchers since understanding the economic well-being enables policy makers to 

evaluate and possibly reform present retirement institutions (Bender, 2012). Measures of 

retiree well-being have primarily focused on two economic measures of well-being. The 

most common metric is retirement income as summarized in  (Radner, 1998). The other 

common metric is examining wealth, generally financial assets, net housing value, 

physical health (food) and the present discounted value of Social Security retirement and 

pension benefits (Bender, 2004). In this study availability of income generating 

activities, number of assets owned and food consumption will be used as proxy 

indicators for economic well-being. The income generating activities (IGA) were 

measured by assessing its availability before and after retirement. The study identified 

the number and condition of the asset owned by the pensioners before and after 
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retirement. The study also identified the number of meals taken by pensioners per day 

before and after the retirement. 

2.1.5 Control Factors 

The study used the following factors to control the contribution of retirement benefits on 

economic wellbeing of pensioners. The study assessed these control factors as they 

might influence economic wellbeing of the pensioners  (Wang and Hesketh, 2012). The 

study assessed if pensioners had any other source of income especially from children, 

spouses, other relatives and grants /gifts. Another control factor was education level, 

which was assessed by asking the pensioners which level of education they had (primary 

education, secondary education, college, university and none). According to ACF 

International, (2009) it is  advocated that  the education level is the major driving force 

for development of income generating activities  Providing education aimed at building 

confidence and skills needed to stimulate the performance of income generating 

activities. 

The third control factor was salary level of the pensioner which was assessed through 

the following categories of salary 300,000-500,000 (minimum) 500,001-900,000 

(middle earners) 900,001 and above (large salary earners). Salary rates by industry 

provide useful insights for understanding variations of salary rates in different industries 

of the economy. It can also used for assessment of the standards of living of employees 

(URT, 2011). The last but not least control factor was used in this study is pensioner‟s 

physical health. Retirees‟ health problems also have important implications for their 

economic well-being, because they are likely to lead to higher levels of health care costs 

and also limit retirees‟ ability to work to achieve additional sources of income in 

retirement (Behncke, 2009). 

2.2 Theoretical Literature 

2.2.1 Micro-economic Theory  

This theory originated early in 1770s by Adam Smith. The micro economic theory states 

that the higher the income of the individuals, the higher the economic wellbeing of such 

an individual. Therefore, as the individual accesses the higher income as a result, a 
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number of needs are attained and thereby higher standard of wellbeing is attained. The 

micro economic theory based on the implication of perfect market which relatively 

means that there are a large number of pensioners in the market, but none of them can 

influence their economic wellbeing significantly (Airley, 2008).  

High income leads to meet the basic needs of individual and attaining maximum utility 

since individuals can freely decide on meeting their needs basing on the income they 

possess. In this case, the basic needs are the food consumed, assets owned and income 

generating activities. 

Nonetheless, in normal circumstances, the principle fails when any retiree‟s behaviour 

controls economic wellbeing (Fuentes and Rojas, 2001). Again, the theory failed to 

show the application of variables in unpredictable circumstances. It is impossible to 

precisely recreate market conditions or predict an outcome based on how pensioners 

have behaved in the past or in different locations under similar circumstances. The world 

is too influenced by human behaviour to act in any way that is 100% predictable. 

The relevance of this theory in the study is its ability to indicate that high income leads 

to meeting basic needs in this case the needs are food assets and income generating 

activities. Therefore, the microeconomic theory was useful in this study as it was found 

that pensioners require an increase of retirement benefits in order to increase their 

economic wellbeing.  

2.2.2 Maslow’s Theory  

Maslow theory was developed by Abraham Maslow in 1943 Louise, (2003). The theory 

explains the human developmental psychology which describes the stages of human 

growth. These stages are physiological, safety, love and belonging, esteem, and self-

actualization. These stages mean that in order for motivation to occur at the next level, 

each level must be satisfied among individuals themselves. For instance, a person who is 

dying for hunger he will search for food before worrying to secure the job. That means 

no need to demand for the higher needs before fulfilling the lower needs (Kossek and 

Lautsch, 2018).  
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Although  this theory   has  been used by a lot of authors it  has  been criticized that the 

need may not follow the hierarchy proposed by Maslow (Louise, 2003). For example the 

safety need may be attained before the physiological need has been attained. Thus, a 

person can secure his job with unsafe living place. Also this Maslow‟s hierarchy  of  

need  has been criticized that  it  is inappropriate to all areas at all times (Twum-darko, 

2013). However,  despite  the  criticism,  this  theory  was used  in this  study because  it  

was  relevant to be used and the principle of “ceteris peribus” was considered, hence the 

model is applied in our daily life.  

The relevance of the theory to this study was that, Maslow‟s theory used to explain the 

economic satisfactory of a pensioners starting from physiological needs such as food and 

the safety needs which include job security as the pensioners employed themselves after 

retiring In this case safety is refers to as economic wellbeing.. Therefore, retirees have 

different needs that are interdependent to its accomplishment in order to attain a 

satisfactory economic wellbeing. 

2.2.3 Life-Cycle Theory  

This theory suggests on ability to save among individuals in a given lifetime. The 

concept was developed by Franco Modigliani and his student Richard Brumberg in the 

early 1950s. The theory states that consumption is the function of wealth, earnings in a 

lifetime and the number of years to retirement. Modigliani, (1988) proposes that people 

save their wealth in order to use it in the near future.   

However, the theory failed to account for how consumption may diverge depending on 

the position in life-cycle. Therefore, according to this theory, it  is  important to save for 

the future, hence the  future is uncertain and does not wait  to consume the future wealth 

without saving the previous surplus  (Jappelli, 2005). On top of that, retirements benefits 

act as the previous younger age saving waiting to be accessed and used for the future  

(Paralta, 2010).  

The relevance of this theory in this study was in the situation where retirees need to save 

in order to attain a good economic wellbeing in their future life after retirement. The 
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importance of saving for the future so as to have a good economic wellbeing which is 

better life, in this case better life is agreed as good economic wellbeing. Therefore, this 

theory was useful to guide the researcher in accessing and reporting of the information 

based on whether retirees save or they do not save as they depend on their pension 

benefits.  

2.3 Empirical Literature Review 

2.3.1 The Economic Wellbeing of Pensioners  

The study about factors influencing retirement in South Africa intentions of working 

individuals by Zeka, Rootman, & Krüger, 2017), used a hypothetical model to explain 

the influence of retirement intentions among working individuals. The study revealed 

that there is a significant relationship of retirement knowledge and the intentions of the 

retirees to plan for their retirement. Therefore, before retirement, workers are 

responsible to plan for their life after retirement, including balancing  their economic 

status (Zeka, Rootman, & Krüger, 2017).  

Odunga, (2013) recognized the linkage between access to livelihood assets and human. 

Wellbeing which are the concern of the world today, for instance increase in 

households‟ or individual income which enhance more consumption and savings 

standard of living, quality of life, income level and access to market (UN, 2020), 

education and capabilities (Ahmed and Ndyali, 2018). These important elements of 

livelihood assets are considered to be effective towards improving the standard of living 

and quality of life of a household which mostly influence the wellbeing status. 

Bardasi et al., (2002) carried out a study about retirement and the economic well-being 

of the elderly in British perspective. The methodology of the study involve the seven 

waves of the British household pannel survey and the children in the household above 

16 years were interviewed. The study findings indicate that the largest income falls 

occurs between the year before retirement and the retirement year. Therefore,  the  age 

of  the respondent is one of the key variables to be assessed as it may affect the 

wellbeing of the pensioner either before or after retirement.  
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Ahmed & Wang (2018) conducted a study on a review on retirement practices towards 

public employees in Zanzibar in Tanzania. The study methodology comprises of 

documentary  review and observation where by internet and documents in hand were 

used as the sources in gathering information. The study findings revealed that employees 

were influenced by  factors regarding their decision of either to retire or not. Either the 

study indicated the importance of helping to improve servants adoption to retirement and 

their life quality in retirement.  

(Charles, 2017) conducted the study about the experience of retired civil servants in 

claiming their old age pension in Tanzania. The findings revealed that retiress claimed to 

the condition they was after the unknown of the the formula of calculating the pension 

benefits. This condition leads to the uncertainity of future of retirees as they were in a 

situation of working without estimating their economic wellbeing once they retire dur to 

lack of information about their pension benefits.  

2.3.2 The Relationship between Retirement Benefits and Economic Wellbeing of 

Pensioners 

The impact of pensions on health and well-being in rural South Africa. A household 

questionnaire was used whereby four dichotomous variables were created through 

demographic information of age, sex, quality of life, and pension eligibility (Lloyd-

sherlock and Agrawal, 2017). The linear logistic regression was adopted to analyze the 

ditochomous variable against health and well-being of the pensioners. The study 

findings revealed that overall women reported  poorer wellbeing compared to men. This 

study used demographic information to explain economic wellbeing of pensioners.  

 In  Tanzania, the  study  was done  on   the experience of civil servants in claiming their 

old age pension. The study adopted a qualitative research design whereas an interviw 

was conducted to support  the quality of information. The study revealed that the 

following were  the challenges facing retirees when claiming their old age pension; 

missing of information, delay of contributions from employers, dynamic technological 

environment, and political legal environment (Charles, 2017). 
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Ahmed & Ndyali (2018) conducted the study in Tanzania about life improvemet of 

retired civil servants. The study employed a mixed approach whereby both qualitative 

and quantitative information were collected and analyzed. The study found out that most 

of the challenges  retired servants included insufficient benefits, lack of current to 

current information about the scheme and complain about the amount retirees contribute 

to be high and the complain about the estimated benefits they receive.  

Schatz et al. (2012) carried out a study about the impact of pensions on health and well-

being in rural South Africa. A household questionnaire was used whereby four 

dichotomous variables were created through demographic information of age, sex, 

quality of life, and pension eligibility. The linear logistic regression was adopted to 

analyze the ditochomous variable against health and well-being of the pensioners. The 

study findings revealed that overall women report poorer wellbeing compared to men. 

This study used demographic information to explain economic wellbeing of pensioners.  

Tanzania has been  improving the  life of  the   retired civil servants. The study 

employed a mixed approach whereby both qualitative and quantitative information were 

collected and analyzed (Ahmed and Wang, 2018). The study found out that most of the 

challenges facing  retired servant included: insufficient benefits, lack of current 

information about the scheme and complaints about the amount retirees contribute to be 

high and the complaints about the estimated benefits they receive.  

A study conducted by ILO (2001) about social security wealth and early retirement in 

public pension scheme revealed that, in Tanzania, the probability to retire early is higher 

at the first qualifying age to receive retirement benefits (45 for females and 50 for 

males). This is because receiving pension at early retirement qualifying age can have an 

increasing income effect. 

Ntungi (2015) did a study about the role of National Security Fund in the socio-

economic development in Dar es Salaam. He found out that members of NSSF benefit as 

follows; old age pension, invalid pension, survivors pension, funeral grant, maternal 

benefits, employment, injury benefits, disabled benefits, death benefit, infrastructure, 
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surveyed plot, planned settlements, loans to students. Among all these no members‟ 

benefits were infrastructure, surveyed plots, planned settlements, loans to students and 

Madrid soccer academy only.  

Another  study was  conducted in Tanzania about factors influencing delay of member‟s 

benefits payments.  The study used different methods in gathering information such as: 

documentary review, semi-sctuctured interview, questionnaire, and unstructured 

interview. The study revealed that public servants who were the  members of the  social 

security lost a lot of their economic resources when following their benefits. Such 

resources included money, time and their man power (Harrison, 2014) 

2.3.3 The Effects of Retirement Benefits on the Economic Wellbeing of Pensioners  

 A study was  done  in Tanzania about  the influence of retirement benefits on socio-

economic development of the  retirees. The study used a survey method through the use 

of questionnaire to collect information from 86 respondents in Nyamagana district. The 

study findings revealed that retirees were  using   their monthly pension amount and 

lumpsum amount to acquire basic needs in their daily life. Also it was noted that due to 

inflation, retirees were  facing a lot of problems hence their payments may not relate to 

the cost of living (Nyangarika, 2019) 

Again,  another study was  conducted  in Tanzania about  the analysis of the  retirement 

benefits and socio-economic development of retirees (Kazimoto and Mhindi, 2014). The 

study used a simple random sampling to gather information from 164 respondents 

whereby structured questionnaire was administered to those respondents in Meru 

district. The study revealed that there was dependence of retirement benefits from 

retiress after their retirement lives. Further, the study found out that policy and 

requlations enacted  had significant influence on retirement benefits.  

 Bender (2012) conducted the study on  the analysis of wellbeing in retirement. The 

study used the data from 2000 health and retirement study. the study evaluates the best 

predictor of wellbeing in retirement. The study used a regresssion model to explain how 
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a wellbeing affects indivual‟s retirement. The results from the study revealed that, the 

best predictors were volunteering in retirement, pension characteristics, and health.  

Nhabinde & Schoeman (2008) conducted the study in South Africa about the impact of 

retirement benefits on consumption and saving. The data gathered in this study were 

obtained from the South African Rerserve Bank. In analyzing and presenting the 

information in this study, the extended traditional life cycle model was used. The results 

from this study revealed that the estimates of retitrement benefits are stronger when 

retreated with per capita government deposit, consumption and disposal income.   

2.4 Research Gap 

Different scholars have conducted studies on retirement benefits, however,   these 

studies have  not  focused  on social economic benefits in particular pre-retirement 

training. Most of  these studies (Harrison, 2014; Charles, 2017) and (Ntungi, 2015) 

Kazimoto & Mhindi (2014) focused on overall concept of retirement and social security 

protection, also the uniqueness of the study area (Dodoma city)  and unit of analysis 

(aged people) made  this study to be so important to be conducted. Therefore, this  study 

intended to investigate the contribution of retirement benefits to economic wellbeing of 

pensioners in Dodoma city. 

2.5 Conceptual Framework 

This conceptual framework for  this  study  was developed from Microeconomic theory, 

Life-cycle theory and Maslow‟s theory. High income leads  to meeting the  basic needs 

(microeconomic theory) if needs are well met, it  leads to safety (Maslow theory). 

Lifecyle theory explain the importnace of saving for the future to sustain and maintain 

economic wellbeing. According to (Gasper, 2007) basic needs are food, shelter (assets) 

and clothes. One cannot have  basic needs without being financially capable. To be able 

to acquire basic needs is related on how to manage the income (Pre-retirement training). 

Micro-economic theory stressed that relationship of income (lump sum and monthly 

pension in this case) and economic wellbeing. Maslow relate safety (food and other 

needs) that is wellbeing. If the pensioner receive good lump sum , monthly pension and 

pre-retirement training, then the economic wellbeing will be improved. 



18 

The  conceptual framework as  based on empirical reviews and theories, gives a broader 

understanding of the phenomenon of interest. It comprises of independent, dependent 

variables and extraneous variables. Independent variables comprise of retirement 

benefits which are lump sum, monthly pension and pre-retirement training. The  

dependent variable in this study is the  economic wellbeing which comprises of food 

consumption, income generating activities and asset ownership.    

 

 

 

 

 

 

 

Figure 2. 1: Conceptual Framework 

Source: Literature developed from Fuentes and Rojas (2001)  & Mcgee (2016) 
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CHAPTER THREE 

RESEARCH METHODOLOGY 

3.0 Introduction 

This chapter presents the methodology that was adopted in conducting this study. The 

chapter explains the research design, research approach, justification for the choice of 

the study area, the target population and how respondents were sampled from the 

population, types of data and data collection tools and how data were analyzed. 

3.1 Research Design  

Research design is a plan for drawing and formulating the effective data collection 

procedures, methods and analysis (Kothari, 2009). This study adopted a cross sectional 

research design. This is because the data from this study were collected in a single part 

at a given time. A cross sectional design is about studying the characteristics of  an 

individual, event, or group at a time (Kothari, 2009).  

3.2 Research Approach 

The study used  a  mixed methodology approach  i.e. qualitative as well as quantitative 

dimensions  (Miles and Huberman, 2003). Both of these approaches were used to gather 

information from pensioners and key informants who were pension officials. Qualitative 

approach was used to collect insight and quality information from pension officials and 

pensioners group leaders while quantitative approach was used to collect information 

from primary respondents such are pensioners by using survey questionnaire method. 

The reason for using mixed approach was to allow for triangulation of result so as 

reduce biasness (Doyle, Brady, & Byrne, 2009). 

3.3 Study Area 

The study was conducted in Dodoma City. Pensioners from the two social security 

schemes (NSSF and PSSSF) in Dodoma City who retired in the year 2018, 2019 and 

2020 were involved. These years were selected because the merging of the pension 

schemes started in 2017; therefore, the study investigated the retirement benefits after 

merging the schemes in examining the economic wellbeing of the pensioners. The 

rationale for selecting Dodoma City was due to the availability of a good number of 
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pensioners. It was also because the researcher easily got the information required for the 

study as Dodoma is the capital city of the country, it was expected that it would host 

headquarter offices for both social security schemes. 

3.4 Target Population  

In this study a target population refers to the total number  of people in which the 

population sample is selected (Kombo and Tromp, 2006). The target population of this 

study were pensioners from PSSSF and NSSF in Dodoma City. The study assessed 

pensioners who retired from 2018 to 2020 since it is when the Social security schemes in 

Tanzania experienced major changes which are the merging of four existing pension 

scheme and formation of one pension scheme for public sector. According to the current 

statistics from the two pension schemes, there are 98 NSSF pensioners and 109 PSSSF 

pensioners in Dodoma City. Together they make a total population of 207 pensioners. 

However, out of this population, the famous pensioners were the unit of analysis while 

the pension schemes officials were used as key informants for the study (Stoltzfus, 

2019). 

3.5 Sample Size 

Sample size is referred to as a group of participants drawn from a population in which 

the researcher is interested in collecting information and drawing conclusions (Kothari, 

2009). From this population a sample of 136 pensioners (64 from NSSF and 72 from 

PSSSF) was determined as follows; 

………………………………………………………………………… (1) 

  Where    n= the sample size,   

N= the population size 

 e = the level of precision.  

Therefore,  
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n = 136 

Therefore, the sample size for this study was 136 pensioners from Dodoma City. 

Additionally, 12 respondents were selected as key informants whereby 4 pension 

officers from NSSF and 4 from PSSSF and 4 group leaders who are famous pensioners 

form both NSSF and PSSSF were selected for key informants‟ interview. Consequently, 

according to Ajay & Micah (2014) the sample size for qualitative research is accepted in 

not less than 10 participants.  

3.6 Sampling Techniques 

Sampling techniques  are procedures that are  used to select a sample in a population 

(Saunders, Lewis, & Thornhill, 2012). The researcher with the help of Pension Funds 

(NSSF and PSSSF) prepared a list of pensioners. Both probability and non probability 

sampling techniques were used in this study. In probability sampling, simple random 

technique was applied whereas in non probability sampling snowball sampling was 

applied in the study.  

3.6.1 Simple Random Sampling 

The researcher with the help of ward leaders and pension officers generated a sampling 

frame of pensioners in the study area. The respondents were selected randomly using the 

random number generated. Therefore from the prepared list 136 pensioners were 

selected randomly and the use of simple random sampling really represented the target 

population and eliminated the sampling bias since all had equal opportunities of being 

selected.  

3.6.2 Snowball Sampling 

This method was used to select 12 key informants who were pension officials and 

famous pensioners. This technique was conducted with the help of knowledge of the 

first targeted participants to give out the second participant with same characteristics in 

the sense that participants with same characteristics would be aware of each other in the 

same area of the study. Therefore the first famous pensioner to be interviewed is the one 
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who gave out the information of obtaining another pensioner until the target number of 

12 key informants achieved.  

3.7 Data Collection Methods 

The study used primary and secondary data in arriving at the conclusion of the study. 

Primary data are those collected afresh from the field at the first time. Quantitative 

information were collected from pensioners through survey method by using 

questionnaires while qualitative information was  gathered from both pensioners and 

pension officers through key informants ‟interview guide methods. The rationale for 

using both questionnaire and key informants interview guide was because the 

information was obtained from qualitative interview fed by the one collected from 

questionnaire. Thus, the use of both questionnaire and key informants interview guide 

method allowed for data triangulations (Margaret Harrell; Melissa A. Bradley, 2009). 

3.8 Data Collection Tools 

Questionnaire was used in this study to collect information from pensioners. The 

rationale of using questionnaire is that, the tool is good to gather information from large 

number of people and they save time to a researcher and it is  a cost effective  tool for 

the reason of time management (Kabir, 2016). In this study questionnaire were self-

administered with close ended and open ended questions. Questionnaires were 

distributed to 136 respondents. On the other hand, the researcher interviewed the 

respondents with the interview guide constructed whereby 6 informants from PSSF and 

6 informants from NSSF were interviewed 

3.9 Data Analysis Plan 

3.9.1 Qualitative Data Analysis 

The analysis of the qualitative data involved categorization of data from interviews and 

notes into common themes (Theme content Analysis) (Schutt & Chambliss, 2013). 

Therefore, data were presented and analyzed in accordance with the common theme they 

were carrying and by quoting the exact words said by the interviewees. 
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3.9.2 Quantitative Data Analysis 

Quantitative data analysis concerning with describing statistics and statistical testing of 

hypothesis (Samuels, 2019). The advantage of this approach is the use of statistical data 

as a tool for saving time which the researcher would have invested in describing the 

result since it places emphasis on numbers and figures in the collection and analysis of 

data (Daniel, 2016). Statistical Package for Social Sciences (SPSS) programme version 

20 was used in analysing data.  Data were analyzed by creating a database; 

questionnaires were checked for completeness. The analysis involved coding, data entry, 

data cleaning, and the generation of descriptive statistics. The descriptive statistics 

included mean, standard deviation, frequency tallies, and their corresponding percentage 

scores. The three specific objectives of this study were analyzed as follows:  

To assess the economic wellbeing which was proximately measured by assets owned, 

food consumed and income generating activities owned by pensioners in Dodoma city. 

Descriptive statistics were used where frequency and percentages were performed. To 

determine the relationship between retirement benefits on economic wellbeing of 

pensioners; correlation and cross tabulation was performed to establish the associations 

between variables (independent variables were monthly pension, lump sum and pre-

retirement training and dependent variables were food consumed, assets owned and 

income generating activities) Lastly, to examine the effects of retirement benefits on the 

economic wellbeing of pensioners; inferential statistics  were  used where multiple 

regressions and binary logistic regression were performed under the following 

mathematical model: 

Y β0 + β1X1 + β2X2 + β3X3 + β4X4 + β5X5 + β6X6 + β7X7 Ԑ………………………… (2) 

Where 

Y = Food consumed in multiple regression analysis and Asset owned or income 

generating activities owned by pensioners after retirement in binary logistic regression 

analysis. 

X1 = Lump sum (Commuted pension Gratuity) 



24 

X2= Monthly pension benefit 

X3 =   pre-retirement training 

X4 = Education level 

X5 = Salary level 

X6 = other sources of income 

X7 = Health 

β0 = Constant value 

β1 β2and β3 = Coefficients 

Ԑ = Error estimate 

Binary logistic dependent variable which are assets owned and income generating 

activities had two categories of responses (dichotomous variable) of “Yes‟‟ or „‟No‟‟. 

The respondents were asked if they had assets on not. The multiple regression analysis 

was used because the study intended to predict the value of more than one variable. In 

this study the predicted variables which are dependent variable were more than one since 

the dependent variable was food consumed and respondent mentioned the number of 

meals taken per day.  

3.9.2.1 Assumptions of Multiple Linear Regression 

The following are three major assumptions which according to (Osborne & Waters, 

2003) these assumptions are used to clarify the usefulness of the model to a particular 

investigation. The first assumption is, there must be linear relationship between the 

outcome variable (dependent variable) and the predict variables (independent variables). 

Another assumption of multiple regression model is no multicollinearity that means the 

model assumes there is no highly correlation of the independent variables. The last 

assumption is homoscedasticity that means multiple regression assumes the variance of 

error terms is same in the value of independent variables.  
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3.9.2.2 Assumptions of Binary Logistic Regression  

The first assumption of logistic regression is that there is no need of linear relationship 

of predicted and outcome variables. In logistic regression need dependent variable to be 

coded accordingly as it assumes Y=1. Also logistic regression requires all observation to 

be independent. Further, the regression under this model does not require the linearity of 

variables as like in other regression. Finally, logistic regression requires large sample 

sizes in order to avoid low estimates (Connell, 2006; Mood, 2010; Hosmer & 

Lemeshow, 2000).   

3.10 Data Validity and Reliability 

3.10.1 Data Validity 

Given the nature of study, the presence of triangulation of research methods crafted the 

study to be valid hence the multiple of methods gave credit to the data gathered.  Also 

the presence of saturation principle in gathering information from key participants made 

the information accurate. In quantitative data validity; content validity method was used 

to test for validity through piloting (Mohajan, 2017b). In this method, fifteen (15) 

questionnaires were pre tested by distributing them to pensioners, statisticians and 

colleagues whose opinions were positively considered and the instruments were 

reviewed to make sure they brought the intended results.  

3.10.2 Reliability 

Reliability refers to measuring consistency of the scale data (Mohajan, 2017a). In this 

study, data reliability was measured by using Chronbach‟s alpha, for showing the 

internal consistency of the scale reliability. Qualitative data were measured in terms of 

reliability by quoting the words of the respondents interviewed through phones and other 

necessary audio devices. Also data consistency was successfully attained by avoiding 

bias hence data were recorded as per research ethics and methodology.  In quantitative 

data; a reliability analysis using Cronbach‟s alpha (α) was conducted to estimate the 

reliability of the predictor variables. Cronbach‟s α analysis is a useful way of 

determining internal consistency and homogeneity of groups of items in tests and 

questionnaires. The tested Cronbach‟s alpha was 0.674 which was good internal 

consistency of the data. This result of an alpha of 0.674 was supported by (Ursachi, 



26 

Horodnic, & Zait, 2015). Who indicated on the acceptance of a Cronbach‟s alpha 

between 0.6-0.7. (Field, 2009) suggested that the accepted Cronbach alpha has to be 

greater than 0.7. 

Table 3. 1: Reliability Statistics 

Cronbach's Alpha  N of Items 

0.674 6 

Source: Field work (2020) 

Table 3. 2: Measurement of Research Variables  

S/N Variable Measurements Analysis  

1 Food consumption Scale  

Number of meals 

Descriptive statistics 

(Frequency & Percent) 

2 Income generating 

activities 

Nominal 

Multiple responses 

 

Descriptive statistics 

(Frequency & Percent) 

3 Assets ownership 

 

Nominal  

Dichotomous variable 

(Yes No) 

Multiple response (type 

of assets) 

Descriptive statistics 

(Frequency & Percent) 

4 Commuted pension 

gratuity  

 

Scale  

Amount in figures  

Descriptive statistics 

(Frequency & Percent) 

5 Monthly pension  Scale  

Amount in Figures 

Descriptive statistics 

(Frequency & Percent) 

6 Pre-retirement training  Scale  

Number of trainings 

Descriptive statistics 

(Frequency & Percent) 
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3.11 Tests for Normality 

Kolmogorov-Smirnov test and Shapiro-Wilk test are used to test for normal distribution. 

If the test is non-significant (p˃0.05) it means the distribution of sample is not 

significantly different from normal distribution that is probably normal. If however the 

test is significant (P˂0.05), it means the distribution of sample is significantly different 

from normal distribution that is probably not normal (Field, 2009).  

Table 3. 3: Normality of lump sum amount to economic wellbeing 

 lump sum Kolmogorov-Smirnov
b
 Shapiro-Wilk 

 Statistic df Sig. Statistic Df Sig. 

Wellbeing 

105.40 .286 5 0.200
*
 .813 5 .103 

105.62 .235 13 0.048 .882 13 .077 

160.33 .192 16 0.118 .910 16 .115 

161.00 .106 50 0.200 .972 40 .000 

161.54 .260 2 .    

199.16 .073 50 0.200 .984 44 .002 

202.22 .258 13 .018 .785 13 .005 

 

Likewise, the normality is accepted for the monthly pension amount against economic 

wellbeing of pensioners as almost all monthly pension amount have a Shapiro Wilk 

significant value which is greater than 0.05. ) it means the distribution of sample is not 

significantly different from normal distribution that is approximately normal. 
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Table 3. 4: Normality Testing for Monthly Pension against Economic wellbeing 

 Monthly Kolmogorov-Smirnov
d
 Shapiro-Wilk 

 Statistic df Sig. Statistic Df Sig. 

Wellbeing 

2.13 .385 3 . .750 3 .000 

2.14 .385 3 . .750 3 .000 

2.77 .350 11 .000 .758 11 .003 

2.97 .277 7 .111 .768 7 .019 

3.07 .243 17 .009 .926 17 .186 

3.09 .260 2 .    

3.13 .385 3 . .750 3 .000 

3.14 .302 6 .094 .775 6 .035 

3.64 .260 2 .    

3.77 .243 17 .009 .880 17 .032 

3.97 .202 6 .200
*
 .853 6 .167 

4.07 .216 20 .015 .873 20 .013 

4.09 .385 3 . .750 3 .000 

4.14 .329 4 . .895 4 .406 

4.55 .260 2 .    

4.77 .333 6 .036 .814 6 .078 

4.97 .385 3 . .750 3 .000 

5.07 .492 6 .000 .496 6 .000 

5.09 .260 2 .    

 

Also as presented in Figure 1, the normal distribution curve shows that the data are 

normal to explain the impact of retirement benefit on food consumed by pensioners.  
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Figure 3. 1: Normal Distribution Curve of food consumed Against Retirement 

Benefits 

3.12 Ethical Considerations  

Ethics refer to a philosophical discipline that deals with people‟s behaviour, norms and 

relationships between them (Akaranga & Makau, 2016). Ethical issues considered in this 

study had to do with the respondents, and other people who were relevant in this study 

including the University of Dodoma. In that regard, the permission to conduct this study 

was obtained from the University of Dodoma. After the researcher obtained the research 

permission provided she submitted it to the Director of PSSSF in order to be allowed to 
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conduct a research within the Security Fund.  The confidentiality of the respondents who 

provided information in this study was observed as their names were not disclosed.  

The researcher had to make sure that the respondents were protected from any kind of 

harm either physically or psychologically. In the context of this study,   the questions in 

the questionnaire were crafted to abide to ethical procedures to avoid any harm to staff 

of the respective scheme. The researcher communicated to each of the respondents about 

the objectives of the study and the tools which were used. And in order to avoid 

plagiarism, the research made sure that previous works that were used in the study were 

properly cited through Mendeley software.  Additionally, respondents were needed to 

fill in a permission form to guarantee their voluntary participation or deliberately 

withdraw from the study at any time they wanted to do so.  
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CHAPTER FOUR 

FINDINGS AND DISCUSSION 

4.0 Introduction 

This chapter presents the findings and discussion of the study on assessing the 

contribution of retirement benefits on economic wellbeing of pensioners in Dodoma 

city, Tanzania. Before presenting, analyzing and discussing the results of the study, the 

chapter begins with demographic information of the respondents.  

4.1 Demographic Information of  the  Respondents 

Before presenting the findings for the specific objectives, the current studies analyses 

demographic information of the respondents as these might influence their behaviour on 

economic wellbeing. This study presents the following demographic characteristics in 

order to show the character of the  respondents involved in this study; age, sex, 

education, pension fund, and retirement year.  

4.1.1 Age  

4.1.2 Age of the Respondents 

As presented in Table 4.1, the study found that a large proportion (56.6%) of the 

pensioners assessed were of the age above 62 followed by 31.6% of the age between 59 

- 61 and 10.3% of 56-58 age bracket  It was  revealed  that few of the  assessed  

pensioners (1.5%) were  under  the age of  55.  
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Table 4. 1: Age of the Respondents (n = 136) 

 Frequency Percent 

 

Under 55 2 1.5 

56 - 58 14 10.3 

59 - 61 43 31.6 

Above 62 77 56.6 

Total 136 100.0 

Source: Field data (2020) 

4.1.3 Gender of the Pensioners   

The study involved 62.5%, of the pensioners who were males and 37.5% who were 

females. This information is as presented in Table 4.2. These results imply that majority 

of the assessed pensioners living in Dodoma city were males. Therefore, these results 

imply that most of the workers who retired are males. 

Table 4. 2: Gender   of the Respondents (n = 136) 

 Frequency Percent 

 

Male 85 62.5 

Female 51 37.5 

Total 136 100.0 

Source: Field data (2020) 

4.1.4 Education of the Pensioners  

Table 4.3 shows that majority of pensioners who participated in this study (56.6 %,) had 

a bachelor level of education followed by 30.1% who possessed a certificate of college 

education. Also 8.8% had a secondary level education and 4.4% primary level of 

education. These findings entail that most of the workers who retired possessed bachelor 

degree education whereas very few had primary level of education. Therefore, this study 

covered by pensioners who had bachelor degree level of education. 
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Table 4. 3: Education Level of the Respondents (n = 136) 

 Frequency Percent 

 

Primary 6 4.4 

Secondary 12 8.8 

College 41 30.1 

Degree 77 56.6 

Total 136 100.0 

Source: Field data (2020) 

4.1.5 Pension Fund 

Table 4.4 indicates that about 55.1% of the assessed pensioners were from Public 

Service Social Security Fund, whereas 44.9% were from National Social Security Fund. 

These findings imply that the majority of the pensioners involved in this study were 

from PSSSF since it combined four merged funds.  

Table 4. 4: Pension Fund of    the Respondents (n = 136) 

 
Frequency Percent (%) 

 

PSSSF 75 55.1 

NSSF 61 44.9 

Total 136 100.0 

Source: Field data (2020) 

4.1.6  Retirement Year of the Respondents  

The study findings (Table 4.5) show that most of the pensioners (43.4%) involved in this 

study retired in 2019. Others 33.8% and 22.8% retired in 2018 and 2020 respectively. 

These results imply that the study was covered by pensioners who retired in 2019 more 

than in 2018 and 2020. This is because in 2019, the government returned the old pension 

formula which attracted most employees to retire voluntarily and not to wait for 

compulsory retirement.  
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Table 4. 5: Retirement Period of   the Respondents (n = 136) 

Year  
Frequency Percent 

 

2018 46 33.8 

2019 59 43.4 

2020 31 22.8 

Total 136 100.0 

Source: Field data (2020) 

4.2 The Economic Wellbeing of the Pensioners  

This section explains the findings on the first objective of the study which sought to 

assess the economic wellbeing of the pensioners in Dodoma city. The questions were 

open ended in nature and respondents were retirees from 2018 to 2020 (see section 

2.1.1). The Table presenting the findings of this objective were of vary due to response 

of the pensioners basing on questions they were asked. .Data obtained from the field 

were as follows: 

4.2.1 Food Consumption 

The study findings as presented in Table 4.6 indicate that about eighty percent of   the 

pensioners (80.1%) of   the pensioners were consuming 3 meals per day before 

retirement whereas only 19.9% were consuming 4 meals per day also before retirement. 

These findings mean that majority of the pensioners before retirement were consuming 

three meals per day. Therefore, the economic wellbeing of pensioners before retirement 

was good when relying on the factor of food accessibility. These results are  supported 

by Bardasi et al., (2002) who  found out that the possibility of attaining food security 

was  very high before retirement and that is an indication of economic wellbeing. 
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Table 4. 6: Meals Consumed Per Day before Retirement 

 Frequency Percent 

 

3 109 80.1 

4 27 19.9 

Total 136 100.0 

Source: Field data (2020) 

On the other hand, meals consumed per day by pensioners after retirement was also 

good but not comparing with meals before retirement. About 90.4% of the pensioners 

were consuming 3 meals after retirement whereas only 9.6% of pensioners were 

consuming 4 meals after retirement (Table 4.7). Therefore, in comparison with meals 

before retirement, the pensioners‟ economic wellbeing before retirement was better than 

after retirement because there was an increase in percent of accessing 4 meals a day 

(19.9% before and 9.6% after retirement).  

Table 4. 7: Meals Consumed per Day after Retirement (n = 136) 

 Frequency Percent 

 

3 123 90.4 

4 13 9.6 

Total 136 100.0 

Source: Field data (2020) 

4.2.1.1 Common Food eaten Before Retirement 

The study findings as indicated in Table 4.8 revealed common foods eaten by pensioners 

before retirement. The findings presented and discussed are based on those who eat the 

food. The most common food eaten identified was: fruit (18.95%) followed by rice 

(18.5%) and ugali (15.7%), meat (15.2%), vegetables (13.2%) and fish (13.1%). 

However few pensioners were consuming   (small fish) (3.1%) and beans (2.2%). These 

results imply that before retirement; majority of the pensioners were eating more fruits 

as part of the the food they were consuming. These results concur with those Wahl et al., 

(2017) which revealed that consumption of fruits and vegetables enhanced wellbeing, 

life satisfaction and happiness.  
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Table 4. 8: Common food eaten by Pensioners before Retirement (n = 136) 

 N Percent 

 

Ugali 95 15.7% 

Rice 112 18.5% 

Meat 92 15.2% 

Fish 79 13.1% 

Vegetables 80 13.2% 

Fruit 114 18.9% 

Dagaa 19 3.1% 

Beans 13 2.2% 

Total 604 100.0% 

Source: Field data (2020) 

N.B: Common food eaten before retirement was analyzed as the multiple response 

question whereby each respondent had a room of responding more than one item of the 

food commonly consumed.   

4.2.1.2 Common Food eaten After Retirement 

As  presented  in Table 4.9  majority  of  the  pensioners  were eating  mostly ugali 

(41.9%) per day followed by those  who were  eating  dagaa (17.0%), (11.1%) 

vegetables and beans (10.1%).  Few respondents indicated to have been eating rice 

(8.9%) meat (4.8%), fish (4.4%) and fruit (1.9%). The findings imply that those who 

were eating ugali for example increased from 15.7% before retirement to 41.9% after 

retirement. Those who were consuming meat decreased from 15.2% before retirement to 

4.8% after retirement. Further the findings imply that those who were consuming fruits 

decreased from 18.9% to 1.9% after retirement. These results imply that most of the  

pensioners after retirement were  eating  foods which were  commonly being  eaten by 

the lowest income people (Turrell, 1998, Giordano et al., 2013). The results indicated 

that   most of the respondents were eating fruits before retirement than after retirement. 

These results imply that eating more fruits whether itself or as a part of a meal is an 

indication of a good economic wellbeing (Turrell, 1998). Holder, (2019) showed the link 
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between consumption of fruits and overall economic wellbeing by justifying though 

report findings that increase consumption of fruits is associated with increase of human 

satisfaction and wellbeing . Likewise, these findings are in line with  those of Bardasi et 

al., (2002) which revealed that the common food eaten by the highest class people will 

automatically  depend on the income of that individual. The food choices of respondents 

after retirement were the least consistent with dietary guideline recommendations 

(Turrell, 1998) thus poor economic wellbeing. Therefore, economic wellbeing of 

pensioners after retirement is very poor because the monthly pension and lump sum 

amount is not enough to satisfy pensioners‟ welfare. During interview one of the 

pensioners had this to say: 

I used to contribute as a member of NSSF to improve my wealth 

through pension in the near future but now my life is not as I 

thought it will be. I advise the stakeholder of these funds to improve 

pension amount because we hardly depend on it (Interview with a 

Female Pensioner on 18
th

 August 2020)  
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Table 4. 9: Common food eaten in a day by Pensioners after Retirement 

 N Percent 

 

Ugali 246 41.9% 

Rice 52 8.9% 

Meat 28 4.8% 

Fish 26 4.4% 

Vegetables 65 11.1% 

Fruit 11 1.9% 

Dagaa 100 17.0% 

Beans 59 10.1% 

Total 587 100.0% 

Source: Field data (2020) 

4.2.2 Assets of the Pensioners   

According to Kasim, (2019) assets are what people accumulate and hold overtime. They 

are a source of security against contingencies and improve household wellbeing. The 

study findings (Figure 4.1) reveal that 72.8% of the pensioners‟ assets were in good 

condition where as 27.2% of the pensioners their assets were in bad condition before 

retirement. These results entail that majority of the pensioners  their  assets  were  in 

good  condition before retirement but  they  were  in  bad  condition  after  they  retired   
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Figure 4. 1: Condition of the Assets owned by Pensioners before Retirement 

On the other side (Figure 4.2), it was revealed majority of the respondents (54.4%) 

indicated that the condition of assets of pensioners after retirement were in bad condition 

whereas 45.6% of the respondents indicated that their assets were in good condition after 

retirement. Therefore, these results imply that pensioners‟ assets were in bad condition 

after they retired. Therefore, these results imply that, generally, pensioners have a good 

economic wellbeing before retirement as far as the conditions of assets are concerned. 
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Figure 4. 2: Condition of the Pensioners’ Assets after retirement 

4.2.2.1 Common Assets Owned Before Retirement 

The study findings as indicated in Table 4.10 below reveal that, majority of the 

respondents (19.5%) owned a house before retirement (Warshawsky & Zohrabyan, 

2016), 19.2% owned furniture and 19.0% owned land. Assets which were owned by 

pensioners before retirement were very few.  These included   bicycle (6.7%) and car 

5.5%. Thus, before retirement, majority of the pensioners owned the most long term 

assets such are land, furniture and building. Also before retirement majority of the 

respondents owned cars more than after retirement, which is reported that car ownership 

is an indication of positive income and employment outcome to economic wellbeing 

(Lerman & McKernan, 2013).  
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Table 4. 10: Common Assets owned by Pensioners Before Retirement 

 N Percent 

 

Bicycle 39 6.7% 

Car 32 5.5% 

Motor cycle 102 17.6% 

House 113 19.5% 

Land 110 19.0% 

Furniture 111 19.2% 

Agriculture equipment 72 12.4% 

Total 579 100.0% 

Source: Field data (2020) 

4.2.2.2 Common Assets owned After Retirement 

The most common asset owned by pensioners after their retirement were: house 31.7%, 

N=136) like it was reported by Warshawsky & Zohrabyan (2016) that most of the  old 

age people prefer to live in their own house. Other assets owned but in to very small 

proportion were bicycle (11.2%), car (5.5%), motorcycle (15.9%), land (20.7%), and 

radio (9.8%) and agriculture equipment (5.6%). These findings are presented in Table 

4.11. These findings show that, those who owned houses increased from 19.5% before to 

31.7% after retirement. Those who owned land increased from 19% to 21.7%, furniture 

decreased from 19.2% to 2.2%, motor cycle decreased from 17.6% to 15 .9% and 

agricultural equipment decreased from 12.4% to 5.6% after retirement. These findings 

imply that all pensioners owned houses after retirement which is an indication that house 

is an important asset after retirement to improve their wellbeing. The increase in land 

ownership implied there were some activities which required land after retirement. 

These were such as farming and livestock keeping sustaining livelihood of the 

pensioners.  In contrast, furniture ownership decreased which could be associated with 

the wearing   out of the available ones. 
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These results imply that after retirement majority of the pensioners who didn‟t own a 

house invested some amount from the pension they had received in order to build a 

house. On the other side, in comparison to assets before retirement, the findings show 

that there is decrease in assets except for land and this is an indication of poor economic 

wellbeing of pensioners after retirement. 

Table 4. 11: Common Assets owned by Pensioners after Retirement 

 N Percent 

 

Bicycle 48 11.2% 

Car 22 5.1% 

Motor cycle 68 15.9% 

House 136 31.7% 

Land 89 20.7% 

Radio 42 9.8% 

Agriculture equipment 24 5.6% 

 Furniture 13 2.2% 

   Total 442 100.0% 

Source: Field work (2020) 

4.2.3 Income Generating Activities  

About 55.1% of the respondents were revealed to have owned income generating 

activities while 44.9% did not own income generating activities before retirement 

(Figure 3). These results imply that majority of the pensioners owned income generating 

activities before retirement but to a very small extent.  
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Figure 4.1: Ownership of Income Generating Activities before Retirement 

Regarding   ownership  of income  generating  activities before  retirement, 64.7% of the  

pensioners were  revealed to  have  been  possessing  income generating activities 

whereas 35.3%  were  shown  to have  not  been  possessing  any income generating 

activities after retirement (Figure 4.4). These results are in line to those (Hart, 2013) who 

revealed that people with younger age have an ability to work hard and thus they can 

increase their income through income generating activities rather than depending on 

monthly salary. 

When referring to income generating activities before retirement, these results entail that 

the economic wellbeing of pensioners is good after retirement when assessing the 

possession of income generating activities by pensioners. Therefore, once a pensioner 

possesses income generating activities his/her economic wellbeing is going to be good 

since they are the source of income.  
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Figure 4. 3: Responses on Ownership of Income Generating Activities after 

Retirement 

The above findings are similar to those obtained from interview which revealed that 

financial literacy is big problem to retirees due to lack of provision of enough education 

to them. This might be a big cause of them to have poor economic wellbeing after 

retirement because they did not have the behaviour of saving for the retirement or 

running a business at their young age. It should be noted that a retiree who is well 

organized and well prepared for retirement, one‟s economic wellbeing is better than 

those who are not organized and prepared. During interview one of pensioners had these 

to say: 

The loan I got  from the DON BOSCO  SACCOs which is supported by 

NSSF helped me to expand my  business the  result of which  has  

increased my income. 

Interview with a male pensioner on 20
th

 August 2020)  

Another respondent had these to say: 
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The loan I got from the Tanzania Postal Bank (TPB) which is supported 

by   PSSSF helped me to expand my business. As a result, my income has 

increased (Interview with a male pensioner on 20
th

 August 2020)  

4.2.3.1 Common Income Generating Activities owned by Pensioners 

The study findings as presented in Table 4.12 reveal that, majority of the respondents 

(28.6%) were practising farming as one of the income generating activities apart from 

being  paid  as  employees  before  they   had  retired (FAO, 2013). On the other side, 

20.1% of the pensioners were conducting shop business as an income generating activity 

while very few respondents (3.5%) were generating their income through bar service. 

These results imply that majority of pensioners‟ livelihood depends on their salary.  

The study findings from interview revealed that financial literacy is big problem to 

retirees due to lack of provision of enough education to them. This might be a big reason 

for them to have a poor economic wellbeing after retirement because they did not have 

the habit of saving for the retirement or running a business at their young age.  It should 

be noted that those retirees who who are well organized and well prepared for 

retirement, their economic well being is better than those who are not organized and 

prepared. During interview one of pensioners had these to say: 

The loan I got from the DON BOSCO SACCOs which is supported by 

NSSF helped me to expand my business as a result, my income has   

increased (Interview with a male pensioner on 20
th

 August 2020)  

Another respondent had these to say: 

The loan I got from the Tanzania Postal Bank (TPB) which is supported 

by PSSSF helped me to expand my business. As a result, it has increased 

my income (Interview with a male pensioner on 20
th

 August 2020) 
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Table 4. 12: Common Income generating Activities owned by Pensioners Before 

Retirement 

 N Percent 

 

Farming 57 28.6% 

Poultry keeping 25 12.6% 

Shop selling 40 20.1% 

Bar business 7 3.5% 

Renting business 40 20.1% 

livestock keeping 30 15.1% 

Total 199 100.0% 

Source: Field work (2020) 

4.2.3.2 Common Income Generating Activities after Retirement 

Also the study findings (Table 4.13) revealed that most of the respondents (20.5%) were 

depending on farming to generate their income after retirement (FAO, 2013). (Besides 

19.3% were operating shop business followed by 15.1% s who were   keeping poultry to 

generate their income. On the other side, very few respondents (3%) had opened 

dispensaries in order to generate the income and thereby to save through serving the 

community. The findings indicate that those who owned farming activities before 

retirement decreased from 28.6% to 20.5%, shop business decreased from 20.1% to 

19.3%, renting business decreased from 20.1% to 9.0%, livestock keeping decreased 

from 15. 1% to 13.3%, poultry keeping increased from 12.6% to 15.1% and bar business 

increased from 3.5% to 11.4%. These findings imply that since most of the respondents 

were residing in towns, they did not involve themselves with farming activities rather 

small businesses such as poultry keeping and bar business. The shop selling decrease 

could be attributed to by depletion of capital as the income was not enough after 

retirement.  

These findings show that before retirement pensioners were not involving themselves 

more in income generating activities as their number were few than after retirement. 

This could be due to lack of time as they were still employed. Income generating 
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activities bring improvement in pensioners livelihood in matters like health, family 

planning, and nutrition and children education (Kasikazi, 2015). Therefore, by relying 

on this fact, the economic wellbeing of pensioners becomes poorer after retirement  

Table 4. 13: Common Income Generating Activities owned by Pensioners after 

Retirement 

 N Percent 

 

Farming 34 20.5% 

Poultry keeping 25 15.1% 

Shop selling 32 19.3% 

Bar business 19 11.4% 

Renting business 15 9.0% 

livestock keeping 22 13.3% 

Selling grains 14 8.4% 

Dispensary 5 3.0% 

Total 166 100.0% 

Source: Field data (2020) 

4.3  The Relationship Between Retirement Benefits and Economic Wellbeing of 

Pensioners 

The findings (Table 4.14) show that there is a significant relationship between retirement 

training, lump sum, Monthly pension, and assets owned, income generating activities 

and food consumed (P≤0.05). The findings show that lump sum has significant 

correlation with assets owned, income generating activities and food consumed. 

However, it has negative correlation with income generating activities. Monthly pension 

was found to have positive significant relationship with food consumed only. 

.Furthermore the findings show that pre-retirement training has significant relationship 

with all the dependent variables but the coefficient sign was negative to income 

generating activities. This implies that   pre-retirement training does not influence 

ownership of income generating activities. That is, whether the pensioner has training 

before retirement or not, it doesn‟t guarantee the ownership of income generating 
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activities and so economic wellbeing. Training can be used as source of income to 

pensioners thus training itself is an asset. These findings are in contradiction with those 

of Kasim, (2019) who found that skills and knowledge have  positive relationship with 

economic wellbeing. This could be attributed to by the difference in sample used by the 

two studies.  However, the same author found that monthly income has positive 

relationship with economic wellbeing thus supporting the current study‟s findings. 
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Table 4. 14: The Association between Retirement Benefits and economic Economic wellbeing  

 Lump sum 

Monthly 

pension 

Pre-retirement 

Training Assets owned 

Income 

generating 

activities 

 

Food 

consumed 

 

Lump sum Pearson Correlation 1 0.280
**

 0.508
**

 0.413
**

 -0.388
**

 0.987
**

 

Sig. (1-tailed)  0.000 0.000 0.000 0.000 0.000 

N 136 136 136 136 136 136 

Monthly 

pension 

Pearson Correlation 0.280
**

 1 0.254
**

 -0.037 0.040 0.290
**

 

Sig. (1-tailed) 0.000  0.001 0.336 0.320 0.000 

N 136 136 136 136 136 136 

Pre-

retirement  

Training 

Pearson Correlation 0.508
**

 0.254
**

 1 0.394
**

 -0.329
**

 0.519
**

 

Sig. (1-tailed) 0.000 0.001  0.000 0.000 0.000 

N 136 136 136 136 136 136 

Assets 

owned 

 

Pearson Correlation 0.413
**

 -0.037 0.394
**

 1 -0.811
**

 0.407
**

 

Sig. (1-tailed) 0.000 0.336 0.000  0.000 0.000 

N 136 136 136 136 136 136 

Income 

generating 

activities 

Pearson Correlation -0.388
**

 0.040 -0.329
**

 -0.811
**

 1 -0.381
**

 

Sig. (1-tailed) 0.000 0.320 0.000 0.000  0.000 

N 136 136 136 136 136 136 

Food 

consumed 

 

Pearson Correlation 0.987
**

 0.290
**

 0.519
**

 0.407
**

 -0.381
**

 1 

Sig. (1-tailed) 0.000 0.000 0.000 0.000 0.000  

N 136 136 136 136 136 136 

**. Correlation is significant at the 0.05 level (2-tailed). 



50 

4.3.1 Monthly Pension and Assets owned by Pensioners 

The study findings in Table 4.15 show that majority of the pensioners with a monthly 

pension amount of 750,000 – 1,000,000 Tshs owned different kinds of assets followed 

by those with a monthly pension amount of 1,000,000 – 1,250,000 Tshs and with a 

monthly pension amount of 500,000 – 750,000 Tshs with a 29 number of assets. Very 

few items of assets (3) were possessed with the pensioners of monthly pension amount 

of below 250,000. These results imply that pensioners with a large pension amount 

possess large number of assets after retirement and vice versa.   

Table 4. 15: The Association between Monthly Pension and Number of assets 

(‘’250,000’’) 

Monthly 

pension 

Number of assets Total 

3 4 5 6 7 8 9 10 12 

 Under 2 1 0 0 0 0 0 0 0 0 1 

2 - 3 7 2 8 3 4 4 1 0 0 29 

3 - 4 2 6 11 3 15 10 7 0 0 54 

4 - 5 0 2 2 4 10 4 10 1 7 40 

Above 5 0 0 0 0 1 5 5 0 1 12 

Total 10 10 21 10 30 23 23 1 8 136 

Source: Field data (2020) 

4.3.2 Monthly Pension and Meals consumed 

The study findings in Table 4.16 indicate that majority of the pensioners with a monthly 

pension amounting to 750,000 – 1,000,000 Tshs were consuming 3 meals per day 

followed by those with a monthly pension amount of 1,000,000 – 1,250,000 Tshs who 

were also consuming 3 meals. On the other side, pensioners with a monthly pension 

amount above 1,000,000 Tshs at least were consuming 4 meals per day. Consequently 

low monthly pension amount below 250,000 Tshs did not consume 4 meals consumed 

per day. These results imply pensioners with high pension amount consumed more 

meals than those who had a small amount of pension per month.   
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Table 4. 16: The Association between Monthly Pension and Meals (‘’250,000 

Tshs’’) 

Monthly pension amount Number of meals consumed Total 

3 4 

 

Under 2 1 0 1 

2 - 3 28 1 29 

3 - 4 51 3 54 

4 - 5 35 5 40 

Above 5 8 4 12 

Total 123 13 136 

Source: Field data (2020) 

4.3.3 Monthly Pension and Income Generating Activities 

The study findings in Table 4.17 reveal that majority of the pensioners with a monthly 

pension amount of 750,000 – 1,000,000 Tshs owned more income generating activities 

and those with a monthly pension ranging to 1,000,000 – 1,250,000 Tshs. Besides in all 

monthly pension amounts, about 56 pensioners did not have any income generating 

activity Also very few pensioners with a monthly pension amount below 250,000 Tshs 

owned any income generating activities. Therefore, these results entail that majority of 

the pensioners in Dodoma city with a large monthly pension amount were revealed to 

possess some income generating activities.  
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Table 4. 17: The Association between Monthly Pension and Income Generating 

Activities 

Monthly 

pension 

Number of income generating activities Total 

0 1 2 3 4 5 

 

Under 2 1 0 0 0 0 0 1 

2 - 3 19 2 8 0 0 0 29 

3 - 4 23 4 10 5 4 8 54 

4 - 5 12 2 3 5 10 8 40 

Above 5 1 0 0 1 2 8 12 

Total 56 8 21 11 16 24 136 

Source: Field data (2020) 

4.3.4 Monthly Pension and Retirement Period 

The study findings in Table 4.18 reveal that majority of the respondents who retired in 

2019 had a monthly pension amount of 750,000 – 1,000,000 Tshs. On the other hand, as 

presented in Table 4.18, majority of the respondents with lowest monthly pension 

amount retired in 2020. Thus, majority of the respondents with the highest monthly 

pension amount retired in 2019. These results imply that there is a variation in monthly 

pension amount from one pensioner to another based on the year of retirement. If other 

things remain constant (pre – basic salary) this variation might be caused by the kind of 

pension scheme of that particular pensioner.  
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Table 4. 18: The Association between Monthly Pension and Retirement  

 Retirement period Total 

2018 2019 2020 

 

Under 2 0 0 1 1 

2 - 3 6 14 9 29 

3 - 4 21 20 13 54 

4 - 5 16 17 7 40 

Above 5 3 8 1 12 

Total 46 59 31 136 

Source: Field data (2020) 

4.4 The Effects of Retirement Benefits on the Economic Wellbeing of Pensioners 

4.4.1 Effect of Retirement Benefits on Food consumed 

The study findings as presented in Table 4.19 shows that coefficient of determination is 

greater than 50% (78.9%) meaning there is strong association between retirement 

benefits and food consumed and also there model fit is high. Referring to Table 4.20, 

VIF results are below 10 meaning there is no multicollinearity between variables. 

Table 4. 19: Model fit Measurements Results   

Model R R Square Adjusted R 

Square 

Std. Error of the 

Estimate 

1 0.888
a
 0.789 0.778 0.41238 

Source: Field data (2020)  

Also the findings in Table 4.20 show that there is a significant effect between training, 

monthly pension, education level, and salary level with food consumed of pensioners 

(P≤0.05). Furthermore the findings shows that all the independent variables except for 

education level have positive effects with dependent variable implying that good 

retirement benefits result into good economic wellbeing. 



54 

4.4.1.1 Training 

The study findings as presented in Table 4.20 indicate that training has significant effect 

to food consumed at p= 0.015. Also the coefficient of 0.343 entails that training is 

positively related to food consumed and thereby in every 1 unit increase in training, food 

consumed will increase by 34.3%. These findings are not in harmony to those of 

(Stewart et al., 2015) which indicate that training is not statistically significant on food 

security. This might be due to the nature of the respondents that they studied the farmers 

whose income level differed from those of pensioners. However the same authors in the 

same study revealed that there is positive relationship between training interventions on 

household‟s income of farmers.  

4.4.1.2 Lump sum Amount 

The study findings in Table 4.20 revealed that lump sum amount doesn‟t have a 

significant effect to food consumed at p= 0.521. This implies that the one time payment 

does not affect daily food consumption of a person. These results are in harmony with 

those of Moore & Muller (2002) which entail that pensioners use lump sum amount in 

investment, starting new business and other expenditures like education fees, medical 

expenses, buying car and payment of bills.  

Also the study findings from an interview indicate that the lump sum received by 

pensioners helped them in investing. This information was supported by one of the 

pension officers who had these to say: 

Most of the pensioners use lump sum to start business and economic 

projects like construction of commercial houses and hardware or mobile 

money business. In order to attain wellbeing of a pensioner there must be 

a need to pay them earlier to avoid any inconvenience in life after 

retirement (Interview with a female pension officer on 18
th

 August 

2020)  
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Another pension officer had these to say: 

Most pensioners use lump sum to start business like farming and 

poultry, retail shop and opening cereal shop (duka la nafaka). 

Unfortunately some use it in clearing their outstanding loans, 

starting house construction and paying fees for their children. 

Some pensioners make bad use of these money since it is their 

first time to have such huge amount of money or they plan for 

their life after retirement so they end up using them in unplanned 

expenses like buying luxury cars, marrying a young wife, betting 

and alcohol (Interview with a female pension officer on 19
th

 

August 2020) 

Table 4. 20: Multiple Regression Results 

Model  B Std. Error Beta t Sig. VIF 

 

(Constant) -0.145 0.694  -0.209 0.835  

Monthly 0.548 0.064 0.539 8.612 0.0001** 2.384 

Lump sum  0.002 0.003 0.079 0.644 0.521 9.250 

Pre-

retirement 

training  

0.343 0.139 0.337 2.470 0.015** 9.319 

Education  -0.104 0.047 -0.098 -2.198 0.030** 1.213 

Salary level 0.287 0.161 0.154 1.776 0.078** 4.558 

Other source 0.063 0.062 0.072 1.022 0.309 2.985 

Health  0.048 0.101 0.028 0.479 0.633 2.030 

**Significance level at 0.05  

Dependent variable is food consumed. 
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4.4.1.3 Monthly Pension Amount 

The study findings as presented in Table 4.20 indicate that monthly pension amount has 

significant effect to food consumed at p= 0.0001. Also the coefficient of 0.548 indicates 

that monthly pension amount is positively related to food consumed and thereby in every 

1 unit increase in monthly pension amount, this  means that food consumed by 

pensioners will increase by 54.8%. These results concur with those of Zhao et al (2016) 

which revealed that increase in pension benefits like monthly pension leads to higher 

spending by pensioners on food consumption.  

4.4.1.4 Education Level 

The study findings in Table 4.20 show that education level of pensioners was 

significantly related to food consumed at p= 0.030. Also the coefficient of -0.104 entails 

that  the education level of  the pensioners is was negatively related to food consumed 

and thereby in every 1 unit increase in education level of pensioners that means food 

consumed will decrease by 10.4%. Therefore, these results are an indication to that, 

although there is significant relationship between education level of pensioners and food 

consumed, education level of pensioners does not have impact on the food consumed by 

pensioners.  These results are similar to those of (Schatz et al, 2012) which revealed that 

there is less relationship between education and food consumption. The author then 

indicates that the reason for less relationship were individuals‟ food scores taking as 

group food scores which might be the same reason as this study.  

4.4.1.5 Salary Level  

The study findings as presented in Table 4.20 indicate that the salary level is 

significantly related to food consumed at p= 0.078. Also the coefficient of 0.287 entails 

that salary level is positively related to food consumed and thereby in every 1 unit 

increase in salary level, food consumed will increase by 28.7%. These results are 

supported by those of Jovanovic, (2016) which revealed that, changes in income results 

into  decrease in basic foods such as meat and fruit while there  is   increase in nutritious 

food such as vegetables, milk, cheese and eggs.  
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4.4.2 The Effect of Retirement Benefits on Income Generating Activities 

The respondents were asked whether they owned or not owned any income generating 

activity. The -2 log likelihood ratio of 145.117 as presented in Table 4.21 shows the 

goodness of fit of the model (binary logistic), which means the highest value of the ratio 

is an indication of the model fit ( retirement benefits and income generating activities).  

Table 4. 21: Likelihood Ratio of the Binary Logistic Model 

Step -2 Log likelihood Cox & Snell R Square Nagelkerke R Square 

1 145.117
a
 0.226 0.308 

 

The study findings as presented in Table 4.22 indicate that training has significant effect 

to income generating activities at p= 0.090 (p≤0.1). Also the coefficient of -0.388 entails 

that training is negatively related to food consumed and thereby in every 1 unit increase 

in training, income generating activities will decrease by 38.8%. The study findings 

furthermore revealed that lump sum amount doesn‟t have a significant effect to income 

generating activities at p= 0.012. Also the coefficient of -0.637 entails that lump sum 

amount is negatively related to income generating activities and thus in every 1 unit 

increase in lump sum amount, income generating activities will decrease by 25.4%. The 

study findings also indicate that monthly pension amount has significant effect to 

income generating activities at p= 0.032. Also the coefficient of 0.472 indicates that 

monthly pension amount is positively related to food consumed and thereby in every 1 

unit increase in monthly pension amount that means other income generating activities 

of pensioners will increase by 47.2%. 
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Table 4. 22: Retirement Benefits Effect to Income Generating Activities 

 B S.E. Wald df Sig. Exp(B) 

 Lump sum -0.637 0.254 6.275 1 0.012** 0.529 

Monthly 0.472 0.220 4.619 1 0.032** 1.603 

Pre-retirement 

training 
-0.388 0.229 2.866 1 

0.090**

* 
0.679 

Other source -0.391 0.239 2.681 1 0.102 0.676 

Education  0.144 0.157 0.836 1 0.361 1.155 

Health -0.125 0.269 0.215 1 0.643 0.883 

Salary 0.079 0.286 0.077 1 0.781 1.083 

Constant 2.206 1.569 1.978 1 0.160 9.079 

**Significance level at 0.05 ***significant level 0.1  

These results imply that the control variable (salary level, education, health and other 

source of income) have little effect to be detected in the model since they  were  found to 

have no significant effect to income generating activities. These findings are supported 

by Kasikazi, (2015) who found that 52% of the  respondents agreed that health has no 

influence on income generating activities. The same author reported that as literacy 

skills improve, the capability generating activities improves. These are contradictory to 

current study‟s findings since education level was found to have no significant effect to 

income generating activities this could be due to contextual differences. Further, since 

the monthly pension was found to have positive significant effect to income generating 

activities, the implication of this is that more intervention should be centred on this 

source of income for pensioners.  

On the other hand, from the interview conducted, it was revealed that since merging of 

pension‟s fund, the pre-retirement trainings are rarely provided by pension funds but the 

employer they are the ones who prepare and provide the training to expected retirees. 

During interview, one of PSSSF pension officers has these to say: 
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Majority of pensioners do not take it the use of pre-retirement training 

before retirement seriously hence its importance is seen after retirement 

(Interview with a female pension officer on 18
th

 August 2020)  

4.4.3 The Effect of Retirement Benefits on Assets Owned 

The respondents were asked whether they owned or not owned assets. The -2 log 

likelihood ratio of 129.176 as presented in Table 4.23 shows the goodness of fit of the 

model (binary logistic), which means that  the highest value of the ratio is an indication 

of the model fit ( retirement benefits and assets owned).  

Table 4. 23: The Likelihood Ratio of Binary Logistic Model 

Step -2 Log likelihood Cox & Snell R Square Nagelkerke R Square 

1 129.176
a
 0.274 0.381 

 

The study findings as presented in Table 4.24 indicate that training has significant effect 

to asset owned by pensioners at p= 0.013. Also the coefficient of 0.625 entails that 

training is positively related to assets owned by pensioners and thereby in every 1 unit 

increase in training, assets owned by pensioners will increase by 62.5%.  

Further, the study findings revealed that lump sum amount doesn‟t have a significant 

effect on assets owned by pensioners at p= 0.020. Also the coefficient of 0.637 entails 

that lump sum amount is positively related to assets owned by pensioners and thus in 

every 1 unit increase in lump sum amount, assets owned by pensioners will increase by 

63.7%. The study indicates that monthly pension amount has significant effect to assets 

owned by pensioners at p= 0.013. Also the coefficient of -0.607 indicates that monthly 

pension amount is negatively related to assets owned by pensioners and thereby in every 

1 unit increase in monthly pension amount, that means assets owned by pensioners will 

decrease by 60.7%.  
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The study findings also show that other sources of income of pensioners are significantly 

related to assets owned by pensioners at p= 0.042. Also the coefficient of 0.517 entails 

that other sources of income of pensioners are positively related to assets owned by 

pensioners and thereby in every 1 unit increase in other sources of income of pensioners 

that means that assets owned by pensioners will increase by 51.7%. 

Table 4. 24: Retirement Benefits Effect to Assets owned 

 B S.E. Wald df Sig. Exp(B) 

 Lump sum 0.637 0.273 5.424 1 0.020** 1.890 

Monthly -0.607 0.245 6.113 1 0.013** 0.545 

Pre-retirement 

training 
0.625 0.252 6.147 1 0.013** 1.868 

Other source 0.517 0.255 4.129 1 0.042** 1.677 

Education -0.158 0.168 0.876 1 0.349 0.854 

Health -0.135 0.291 0.215 1 0.643 0.874 

Salary 0.164 0.308 0.283 1 0.595 1.178 

Constant -2.576 1.721 2.241 1 0.134 0.076 

**Significance level at 0.05  

In this section monthly pension was found to have negative significant effect on asset 

owned. This implies that monthly pension has no influence to asset ownership of 

pensioners. These findings are opposite to the ones reported by Kasim, (2019) who 

found that access to monthly income has a positive correlation with the assets owned. 

The difference could be attributed to by the dissimilar type of assets used. The 

implication of other source of income being positively affecting assets owned is that 

pensioners do depend on their children, grant, aids, spouse and other relatives to 

improve their economic wellbeing. 
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These results were supported by qualitative findings which exhibit that: 

There is a need to improve pre-retirement training provided to 

expected retirees. If these training would be provided to these 

young employees, it could help much better since they will alert 

them on the need for saving for retirement and preparing for the 

life after retirement (Interview with a Key Informant Pensioner 

on 19
th

 August 2020.  
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CHAPTER FIVE 

5.0 SUMMARY, CONCLUSION AND RECOMMENDATIONS 

5.1 Introduction 

The general objective of this study was to examine the contribution of retirement 

benefits on economic wellbeing of pensioners in Dodoma city, Tanzania. It was guided 

by three objectives which were: to assess the economic wellbeing of pensioners before 

retirement, to assess the economic wellbeing of pensioners after retirement and to 

examine the influence of retirement benefits on the economic wellbeing of pensioners in 

Dodoma city council. This  chapter  gives  the  summary  of the  findings, conclusion, 

recommendations  of the  study  and  areas  for  further  studies.   

5.2 Summary of the Findings 

The findings were presented basing on   the three specific objectives of the study 

namely: to assess the economic wellbeing of pensioners before retirement, to assess the 

economic wellbeing of pensioners after retirement and to examine the influence of 

retirement benefits on the economic wellbeing of pensioners in Dodoma city council. 

Therefore, in summary the study findings revealed that:  

To assess the economic wellbeing of pensioners before retirement. The study 

revealed that, about (80.1%, N=109) of the pensioners were consuming 3 meals per day 

before retirement whereas (90.4%, N=123) of pensioners were consuming 3 meals after 

retirement. Also the study findings revealed that 72.8% of the pensioners their assets 

were in good condition before retirement while (54.4%) indicated that the conditions of 

assets of their assets after retirement were in bad condition. About 55.1% of the 

respondents owned some income generating activities before retirement while 64.7% 

possessed   some income generating activities after retirement.  

To assess the economic wellbeing of pensioners after retirement. The findings 

revealed that, there is a significant relationship between pre-retirement training, lump 

sum and monthly pension with economic wellbeing of pensioners (P≤0.05). 

Furthermore, the findings show that all the independent variables have positive 
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relationship with dependent variables meaning that good retirement benefits are 

associated with good economic well being. 

To examine the influence of retirement benefits on the economic wellbeing of 

pensioners. There is a significant effect between pre-retirement training (P≤0.05), lump 

sum (P≤0.05), and monthly pension (P≤0.05) with assets owned and income generating 

activities of pensioners. Furthermore the findings show that pre-retirement training, 

monthly pension, education level and salary of pensioners have significant effects on the 

food consumed by pensioners.  

5.3 Conclusion 

From the research findings, the study concludes that; first the results indicate that 

economic wellbeing of pensioners is not good after retirement  than before because 

almost all variables such as assets, food and income generating activities brought good 

results before retirement. Second, the study concludes that monthly pension amount, 

pre-retirement training and lump sum have positive relationship with economic 

wellbeing since they were found to have positive significant correlation with food 

consumed. Therefore good retirement benefits are associated with good economic 

wellbeing. The study also concludes that monthly pension and pre-retirement training 

have significant contribution to economic wellbeing since they were found to have 

significant effect to food consumed, asset owned and income generating activities by 

pensioners. Other sources of income which were control variables were significant 

variable affecting economic wellbeing of pensioners thus pensioners were   found to 

depend on their children, grants and other relatives in improving their economic 

wellbeing after retirement. Thus the economic wellbeing of pensioners is not only 

contributed to by retirement benefits but also depends on other sources of income. 
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5.4 Contribution of the study to knowledge 

The study was able to contribute the following to knowledge: 

i. The study was able to show the economic wellbeing of pensioners before and 

after retirement. Generally the pensioners were found to have good economic 

wellbeing before retirement  

ii. The study was able to show significant relationship between retirement benefits 

and economic wellbeing  

iii. The study was able to show monthly pension and pre-retirement training have 

significant contribution on economic wellbeing. It was able to show other source 

of income is important contributor to economic wellbeing of a pensioner. 

5.5 Recommendations  

Based on the study findings and conclusion especially on the retirement benefits, the 

following recommendations are made to specific institutions and individuals: 

i. To the government; the government should work on pension formula 

(Kikokotoo) in order to increase the monthly pension amount for the purpose 

of increasing the economic wellbeing of the pensioners because it was found 

to have positive impact to economic wellbeing of pensioners.  

ii. To the pensioners; although pre-retirement training was found to have 

negative contribution to income generating activities quantitatively however 

according to qualitative findings the pensioners should be exposed to 

different entrepreneurship trainings which are provided by different 

institutions in order to increase their knowledge on how to use the small 

capital they have and also as a source of capital to them.  

iii. Stakeholders and all concerned with pension funds should centre their 

intervention strategies on monthly pension and pre-retirement training so as 

to improve the economic wellbeing of pensioners 
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5.6 Area for Further Studies 

i. A study need to be conducted on exploring factors for effective utilization of 

retirement benefits towards economic wellbeing of pensioners. 

ii. Since this study was conducted using pensioners who retired three years from 

2018 to 2020, the study recommends future studies which are time series in 

nature and using years beyond 2018. 

iii. Further, a study needs to be conducted on assessing the effects of social 

interactions (family background, groups, friends and etc) towards the 

economic wellbeing of pensioners. Also this study is suggested because the 

poor economic wellbeing of pensioners may be affected by social 

intervention more than the retirement benefits.  
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APPENDICES 

Appendix 1: Questionnaire to Pensioners 

INTRODUCTION 

Dear respondents, ………………………………….a student of UDOM pursuing Master 

of Business Administration. I am conducting research on the contribution of retirement 

benefits on economic well-being of pensioners in Dodoma city, Tanzania. I am 

requesting few minutes for you to fill in my questionnaire. Rest assured that anonymity 

will be observed. 

PART A: DEMOGRAPHIC VARIABLES 

1. Age of respondent ______________________ 

2. Sex of respondent  

a) Male  

b) Female  

3. What is your education level? 

a) Primary  

b) Secondary 

c) College 

d) Degree 

e) none 

4. Which pension fund were you a member? 

a) PSSSF 

b) NSSF 

5. When did you retire? 

a) 2018 
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b) 2019 

c) 2020 

6. Salary level in  (Tsh.) 

a) 300,000-500,000 

b) 500,001 – 900,000 

c) More than 900,000 

7. Other source of income 

a) Children 

b) Spouse 

c) Other relatives 

d) Grants/gifts 

8. Do you have any physical health problem? 

a) Yes 

b) No 
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PART B: INFORMATION BASED ON SPECIFIC OBJECTIVES 

SECTION I: THE ECONOMIC WELLBEING OF PENSIONERS BEFORE 

RECEIVING RETIREMENT BENEFITS IN DODOMA CITY 

9. How many meals do you   consume per day? 

a) One meal 

b) Two meals 

c) Three meals 

d) More than three meals 

10. Mention foods commonly eaten in a day 

a) __________________________________ 

b) __________________________________ 

c) __________________________________ 

d) __________________________________ 

11. Did you have any assets before retiring? 

a) Yes  

b) No 

 

12. What is the condition of the assets you own? 

a) Good 

b) poor 

13. Please, indicate  what kind of asset you owned 

a) Bicycle 

b) Car 

c) Motor cycle 

d) House 

e) land 

f) Radio 

g) Agriculture equipment 

h) Any other electronic devices 

i) Other_____________________________________________ 
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14. Did you have any income generating activities? 

 

a) Yes  

b) No  

15. How many income generating activities did you have? 

a) One 

b) Two  

c) Three  

d) More than 3 

What are they? 

a) ___________________________________ 

b) ___________________________________ 

c) ___________________________________ 

d) ___________________________________ 

 

SECTION II: THE ECONOMIC WELLBEING OF PENSIONERS AFTER 

RECEIVING RETIREMENT BENEFITS IN THE STUDY AREA 

16. How many meals do you consume per day? 

a) One meal 

b) Two meals 

c) Three meals 

d) More than three meals 

17. Mention foods commonly you eat in a day 

a) __________________________________ 

b) __________________________________ 

c) __________________________________ 

d) __________________________________ 

 

18. Do you have any assets after retiring? 

a) Yes  

b) No  

19. What is the condition of of the assets you own? 

a) Good 
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b) poor 

20. Please, indicate  what kind of asset do you own 

a) Bicycle 

b) Car 

c) Motor cycle 

d) House 

e) Land 

f) Radio 

g) Agricultural equipment 

h) Any other electronic devices 

i) Other_____________________________________________ 

21. Do you have any income generating activities? 

 

a) Yes  

b) No  

22. How many income generating activities do you have? 

a) One 

b) Two  

c) Three  

d) More than 3 

What are they? 

e) ___________________________________ 

f) ___________________________________ 

g) ___________________________________ 

h) ___________________________________ 

 

23. What challenges do you get from using retirement benefits after retiring? 

a) ___________________________________________________ 

b) ___________________________________________________ 

c) ___________________________________________________ 

d) ___________________________________________________ 

e) ___________________________________________________ 
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24. What should be done to improve retirement benefits in order to attain economic 

wellbeing? 

a) ___________________________________________________ 

b) ___________________________________________________ 

c) ___________________________________________________ 

d) ___________________________________________________ 

SECTION III: THE  EFFECTS OF RETIREMENT BENEFITS ON ECONOMIC 

WELLBEING OF PENSIONERS IN THE STUDY AREA 

25. How much did you get as lump sum? 

_____________________ 

26. How much do you get as monthly pension? 

_________________________ 

27. Indicate the level of agreement on the following statements of pre-retirement 

training  as retirement benefits on economic well-being among pensioners(tick 

where applicable) 

1 = Strong disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strong agree 

Statements  1 2 3 4 5 

a) Do you use a pre-retirement training 

as a means to entrepreneurship skills? 

     

b) Do you use a pre-retirement training 

as a capital in your business as a 

pensioner? 

     

c)  Does Pre-retirement training help 

you to solve various problems so as 

to improve your economic wellbeing? 

     

28. How many trainings have you attended during your working age? 

a) 1 – 3 trainings  

b) 4 – 6 trainings  

c) 7 – 9 trainings 
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d) More than 9 trainings  

29. How long did these trainings take? 

a) One day training 

b) Two day training 

c) Three day training 

d) More than three day training 

30. How long did you take to receive your benefits after the training? 

a) 6 months before 

b) 1 year before 

c) More than 1years before 

31. What should be added in your pre-retirement training so as to improve your 

economic wellbeing after retirement? _________________________________ 

_________________________________________________________________ 
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Appendix 2: Key informants interview guide to pension officers 

INTRODUCTION 

Dear respondents, I am …………………………… a student of UDOM pursuing Master 

of Business Administration. I am conducting research on the contribution of retirement 

benefits on economic well-being of pensioners in Dodoma city, Tanzania. I request few 

minutes for you in this interview.  

1. What is your job position? 

2. Which pension fund do you work for? 

3. How long did you work for this organization? 

4. Give us your opinion on contribution of retirement benefits that are provided to 

your customers on their economic wellbeing 

5. What is your opinion on the responsiveness from the pre-retirement training 

provided to customers? 

6. Do you have an access to your customers who retired? 

7. If yes, what can you about their their economic well-being before and after 

retirement? 

8. What do you think are the key factors apart from Commuted pension gratuity, 

monthly pension and pre-retirement training that influencing economic wellbeing 

of pensioners who received pension from 2018 to 2020? 
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Appendix 3: Key informants interview guide to pensioners 

INTRODUCTION 

Dear respondents, I am Hadija Salum a student of UDOM pursuing Master of Business 

Administration. I am conducting research on the influence of retirement benefits on 

economic well-being of pensioners in Dodoma city, Tanzania. I request few minutes for 

you in this interview.  

1. Which pension fund were you a member of? 

2. What was your status of economic wellbeing before receiving retirement 

benefits?  

3. What was your status of economic wellbeing after receiving retirement benefits?  

4. Mention Meals eaten, income generating activities possessed activities you  were  

doing  and assets you  owned after receiving retirement benefits 

5. Do you think retirement benefits (Commuted pension gratuity, Monthly pension 

and Pre retirement training) you received have any contribution to your 

economic wellbeing?  

6. Currently are you accessing any training concerning business and 

entrepreneurship skills? 
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Appendix 4: Research Clearance from the University of Dodoma  
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Appendix 5: Research Clearance from NSSF 
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Appendix 6: Research Clearance from PSSSF 

 


