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ABSTRACT 
This study examined the factors influencing taxpayers’ voluntary compliance in 
Dodoma Region. The specific objectives of thiswereto find out the effect of cost on 
taxpayers ‘voluntary tax compliance, to determine the effect of the tax rate on 
taxpayers’ voluntary compliance, to find out the influence of the electronic tax 
administration system on taxpayers’ voluntary compliance, to determine the extent to 
which tax system promotes taxpayers’ voluntary compliance and to find out the 
relationship between tax transparency and taxpayers’ voluntary compliance. 

To attain these objectives, qualitative and quantitative research approaches were 
used. Cross- sectional survey research design technique of data collection method 
was used. Both primary data and secondary data in the form of interviews, document 
reviews and survey wereused. Questionnaires were used as a tool for collecting data, 
systematic and unsystematic random sampling, as well as purposive sampling, were 
used. This study drew a sample size of 99 small and medium taxpayers from a 
population of 12,670 small and medium taxpayers who are registered in the Dodoma 
Region(TRA, 2020). 

The results showed that when the taxpayers’ compliance cost is very high and causes 
a decreaseintaxpayers’ voluntary compliance. The high tax rate on the other 
handcausesa low level of taxpayer’s voluntary compliance. Taxpayers’ do not 
believe in tax administration systems leading toa low level of tax compliance. Other 
result indicated that improper electronic tax administration systems causea low level 
of taxpayers’ voluntary compliance.Finally, the finding shows that the level of tax 
transparency between taxpayers and tax officers is very low. 

This study recommended that the TRA should reduce the costs associating taxpayers’ 
voluntary compliance as much as possible by simplifying the procedures of paying 
taxes, theestimation of tax base should be reset in the tax rate, the TRA should ensure 
that the tax system is fair and simple to use by formulating the good tax policies. 
TRAshould reduce the costs of buying EFDs Machine, maintenances and repairing 
the EFDs machine and finally the level of tax transparency should be improved in 
both taxpayers and tax officers. 
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CHAPTER ONE 
1.0 INTRODUCTION 
1.1Chapter Overview 
The chapter explains the preliminary section of the study. Part one begins with the 
background information to the problem, part two explains problem statement and 
justification and part three, explains the research objectives which includes the 
general objective and the specific objectives were captured. Part four demonstrates 
the research questions while part five presents the significance of the study and part 
six describes scope and limitation of the study, part seven justification of the study 
and part eight organization of the study and lastly part nine is the chapter summary. 
1.2Background Information to the Problem 
Tax is an essential monetary payment made by an individual or body of peoples in 
the direction of the spending of public power (NBAA, 2019). Taxes are important 
both in the nation and individual. It is a source of revenue collection, which 
contribute to Gross Domestic Product (GDP) and support developing projects such as 
the construction of roads, bridge and other infrastructure,likewise, tax is important to 
the individual since it supports the social services such as water supply, construction 
of schools, hospitals, and electricity supply (Nchimbi, 2014).  

Tax compliance is the readiness of a taxpayer to obey the tax policy of his country, 
for instance by filing a return, declaring returns and paying all the taxes owing and in 
a timely way (Kelvin, 2017). Tax compliance includes registering or notifying TRA 
of position as a taxpayer, submitting a tax return each year (if necessary) and 
following the mandatory payment time frame(Ming et al., 2019). 

Tax compliance is classified into two groups, voluntary tax compliance and 
involuntary tax compliance (NBAA, 2017). Whereby voluntary tax compliance is the 
situation in which taxpayers and their advisors faithfully abide by the requirements 
of the tax regulations without compulsion. The benefits of voluntary tax compliance 
reduce administrative costs.  The expenses of revenue collections support the 
realization of the tax rules and regulations that is non-revenue goals, guarantees or 
ensure a steady flow of revenue for development in which taxpayers avoid 
unnecessary penalties. Another type is involuntary tax compliance whereby tax 
officers determine the tax charge of the taxpayers and notifies him, regarding which 
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the taxpayer pays the tax fewer superior to voluntary compliance, and the result into 
the high cost of tax administration(NBAA, 2017). 

Non-taxpayers’ voluntary compliance is a big problem in income tax management 
and tax revenue accomplishment in Tanzania (TRA, 2016). It decreased by 1.5% 
from 2014 fiscal year to 2015 fiscal year, and also the taxpayers’ voluntary 
compliance level in Tanzania decreased. The main causes for decrease of the level of 
taxpayers’ voluntary compliance in Tanzania are tax rates, whereby tax rates are high 
the level taxpayers’ voluntary compliance decreased and when tax rates were low the 
level taxpayers’ voluntary compliance increased. Another cause of non-taxpayers 
compliance is tax transparency whereby when the level of tax transparency both on 
taxpayers and tax collectors is high the taxpayers’ voluntary compliance level 
increased and when tax transparency level is low the taxpayers’ voluntary 
compliance decreases(TRA, 2019).The tax compliance rates from 2015-2019 in 
Tanzania are illustrated in Table 1.1; 

Table 1. 1:Tax Compliance Rate in Tanzania from 2015- 2019 
Fiscal Year Tax Compliance Rate (%) 
2015/2016 1.2 
2016/2017 1.0 
2017/2018 0.7 
2018/2019 0.3 

Source:(TRA, 2019) 
Findings from previous studies show that the changes in national tax laws and 
regulations such as tax rates and electronic tax system positively influence the level 
of tax compliance(Yayuk et al., 2017).Also, findings show that some of the changes 
in tax laws and regulations can influence the level of tax compliance. Sanctions 
imposed from the government including the changes of tax rates, demand the 
taxpayers use electronic devices and penalties or fine are explained factors that 
influence the level of taxpayers’ voluntary compliance (Hasiholan and Jasman, 
2019). 

The finding shows that in Tanzania, Rwanda and Kenya the taxpayers’ voluntary 
compliance rate is equivalent to around 12.0%, 13.5% and 14% respectively of its 
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Gross Domestic Product (GDP).This is an insufficient rate to support the public 
expenditure which depends on revenue collection. The causes for low taxpayers 
voluntary compliance rate are the absence of tax system, absence of tax rates, 
absence of perception about electronic tax, and tax administration system (WBG, 
2015). 

Absence of transparency in revenue collection and or payment increased the non-
taxpayers' compliance level (Fjeldstad et al., 2009).Also, when the faith level 
between taxpayers and tax collectors is low they cause non-taxpayers’ compliance 
because the taxpayer does not have faith in how the government spend the money 
they have contributed.Ng’eni (2016)it is concluded that the government should 
improve the level of trust to the taxpayers in the purpose of increasing the taxpayers’ 
voluntary compliance level (Ngung’unda, 2016). 

Additionally, of the previous study the taxpayers’ compliance rates is increasing in 
United States(US)  equivalent to around 83.7%  of its GDP, US use the small amount 
of cost to collect the tax compared to Tanzania which the cost of collecting tax is 
very high (IRS, 2013). 

The main reasons for the developed countries to comply with tax are the strong tax 
system, the high level of transparency between tax collectors and taxpayers, high 
level of taxpayer’s education, improvement of electronic tax system,  and low level 
of taxpayers’ voluntary compliance cost (Getacher and Baisa, 2014). 

Weak tax systems can not influence taxpayers’ voluntary compliance.The absence of 
poor tax system cause taxpayers’ voluntary compliance to  decrease(Alm, 2019).  
The strong and efficiency working tax system lead compliance. The absence of 
strong regulator and strong implementation of procedures, rules and regulations can 
create the tax system to appear  strong  and hence cause taxpayers’ voluntary 
compliance (Palil, 2010;Stephen, 2011). 

The absence of a strong regulator and strong implementation of procedures, rules and 
regulations can create the tax system to appear strong and hence cause taxpayers’ 
voluntary compliance (Palil, 2010;Stephen, 2011). 
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The revenue authorities should set friendly tax rates to the taxpayers to stimulate 
taxpayers’ voluntary compliance(Deyganto, 2018).Additionally, The aim of 
establishing the electronic tax administration system is to push taxpayers’ 
voluntarycompliance (Obert et al., 2018).The advantages of electronic tax 
administration system to the state are to increase efficiency in revenue collection, 
ensure the simplicity and increase innovation. But the advantages of electronic tax 
administration system to the individual are to reduce bureaucracy, ensure accuracy 
and reduce errors (Azmi and Kamarulzaman, 2010). 

Tax transparency is another important aspects of both tax collectors and taxpayers to 
ensure tax compliance(OECD, 2018). The importance of tax transparency is 
toincrease taxpayers trust the government, increase taxpayer’s morale, reduce 
corruption, increase revenue collection for government, help the tax collectors to 
calculate the year tax rates and hence ensure taxpayers’ voluntary compliance 
(OECD, 2018). The absence of a strong level of tax transparency cause increase of 
taxpayers’ voluntary compliance and absence of the poor level of tax transparency 
cause decrease of the taxpayers’ voluntary compliance (Hashimzade and 
Epifantseva, 2018).The high trust of tax collectors and taxpayers, fairness and high 
integrity should be needed to ensure tax transparency(Dulleck et al., 2012). The TRA 
should treat taxpayers fairly and equally to encourage tax 
transparency(Schnackenberg and Tomlinson, 2016). 

Therefore, this creates the importance for countries especially developing countries 
like Tanzania to deal with non-compliance of tax to increase the government 
revenue. 

1.3Statement of the Research Problem 
Tax compliance in Tanzania is still a greater challenge to the government and this 
leads to the tax revenue decrease. Non-compliance of tax cause losses of revenue in 
developing countries and countries fail to support public expenditure due to 
insufficient revenues. This leads to dependence on developed countries for loans, and 
grants due to economic difficulties (Kar and Cartwright-Smith, 2011). The non tax 
compliance rate of Gross Domestic Products (GDP) from 2014-2019 are illustrated 
in Table 1.2. 
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Table 1. 2:Shows the Non – Tax Compliance rate of GDP in Tanzania 
Fiscal Year Non - Tax Compliance Rate of GDP 

(%) 
2014/2015 11.92 
2015/2016 11.47 
2016/2017 10.41 
2017/2018 10.61 
2018/2019 11.74 

Source :(TRA, 2015; TRA, 2016; TRA, 2017; TRA, 2018; TRA, 2019). 

Tax to the citizens in several nations is very important to support public 
expenditure(Shemdoe, 2015). Taxation works as the circulation of blood throughout 
the body as money circulates within the subjects(Malik, 2019). The finding shows 
that increase of government revenue through taxpayers’ voluntary compliance has 
improved the capability for the government to spend in different development 
projects (Fox and Murray, 2013).  

Tax collection revenue in the majority of developing nations is extremely low as a 
result most of developing countries depend on loans from developed countries 
(Shemdoe, 2015). The explanatory reasons for tax revenues collection to be poor is 
tax non-compliance, which is caused by taxpayers’ voluntary compliance cost 
including monetary cost, Psychological cost and time cost, tax system, tax rate, 
electronic tax system and tax transparency between taxpayers and tax 
collectors(Thiga and Muturi, 2015). 

The finding shows that the middle public borrowings of low revenue developing 
nation rise from 33% in 2013 up to 47%(OECD, 2018; Deyganto, 2018). Increased 
debt in both from domestic and outside can cause to increase debt also in abroad and 
home (IMF, 2018). The explanatory reasons for Tanzania to collect the low tax 
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revenue collection reflect systemic issues in laws, regulations, and 
administration(WBG, 2015). 

However, Tanzania’s total public debt has increased by about 51.4%, from 2013 to 
2017 which means Tanzania as a developing country collect low tax revenue which 
causes the nation to depend on loans from developed Countries. Therefore the 
researcher examined the factors influencing taxpayer’s voluntary compliance in 
Tanzania. 

1.4 Research Objectives 
This study was carried out along the subsequent general objective and specific 
objectives. 

1.4.1 General Objective 
The general objective of this study is to examine the factors influencing taxpayers’ 
voluntary compliance in Dodoma Region. 

1.4.2 Specific Objectives 
The specific objectives of the study include: 

i. To find out the effect of cost on taxpayers ‘voluntary tax compliance. 
ii. To determine the effect of the tax rate on taxpayers’ voluntary compliance. 

iii. To find out the influence of the electronic tax administration system on 
taxpayers’    voluntary compliance. 

iv. To determine the extent of the tax system in promoting taxpayers’ voluntary 
compliance. 

v. To find out the relationship between tax transparency and voluntary 
compliance. 

1.5Research Questions 
i. What is the effect of taxpayers’ voluntary compliance cost in meeting tax 

requirements? 
ii. What is the effect of tax rates on taxpayers’ voluntary compliance? 

iii. What is the influence of electronic tax administration system on taxpayers’ 
voluntary compliance? 
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iv. To what extent the tax system can influence taxpayers’ voluntary 
compliance? 

v. What is the relationship between tax transparency and taxpayers’ voluntary 
compliance? 

1.6Significance of the Study 
The research brings forward the key challenges and opportunities that can guide 
policy action towards taxpayers’ voluntary compliance. This research includes the 
tax compliance knowledge both for taxpayers’ and tax collectors’ in Tanzania. Apart 
fromthat, this study will help policymakers, academician, practitioners and TRAon 
theissues about taxpayers’voluntary compliance. The understanding of factors 
influencing taxpayers’ voluntary compliance can help TRA to formulate good tax 
laws and regulations and hence increase efficiency in revenue collection. 

1.7Scope and Limitations of the Study 
With consideration of time and financial constraints, only a single Region of 
Tanzania was chosen for this study. Thereason for selecting the Dodoma Region is 
because the Region is a growing capital city in Tanzania and has several 
opportunities in running small and medium businesses. Another reason is the fact 
that the local government revenue was performing better in Dodoma City Council 
(DCC) while central government revenue performance is poor in Dodoma for the last 
three years.  

1.8Justification of the Study  
The contribution of this study istoexamine factors influencing taxpayers’ voluntary 
compliance basing on economic factors and non-economic factors.An economic 
factor includes the tax compliance cost, tax rate and electronic tax system while non-
economic variables include the tax administration system and tax transparency. Most 
of the studies already doneinclude factors influencing taxpayers’ voluntary 
compliance conducted basing on institutional factorslike organizational efficiency of 
tax authority and simplicity of tax system, individual factors likea penalty on 
compliance,the attitude of taxpayers, tax awareness and knowledge while 
demographic factors include the occupation, gender, education level and 
age(Deyganto, 2018; Thiga and Muturi, 2015). 
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1.9Organisation of the Study 
Thisreport has five chapters. Chapter one discussed the background of the study, 
statement of the problem, objectives of the research, research questions of the study 
and significance of the study.  Limitation, contribution and scope of the study has 
been also presenting in this chapter. Other chapters of this study have been planned 
as follows: chapter two explains the literature review, while the methodology 
accepted and useful in the study is explained in chapter three. The results on research 
objectives have been specified in chapter four, while the summary of the results, 
conclusions and recommendations occurrence from the findings and areas for further 
research explains in chapter five. 

1.10Chapter Summary 
The chapter explained the background information to the problem, statement of the 
problem, objectives of the research both general and specific objectives. The chapter 
further discussed the research questions, significance of the study, the scope of the 
study, limitations of the study and justification of the study and last were discussed 
organization of the study. 
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CHAPTER TWO 

2.0 LITERATURE REVIEW 
2.1 Chapter Overview 
This chapter presents the definition of keywords, theoretical, conceptual and 
empirical review of existing studies on taxpayers’ voluntary compliance. Different 
scholars have investigated the factors influencing taxpayers’ voluntary compliance 
that are explained in published literature. 

2.1.1Definition of Key Terms 
2.1.1.1 Tax 
Is an obligatory charge or charge required by the nation on her citizens or non-
citizens that are usually payable in financial terms (NBAA, 2017). Taxes are 
necessary monetary contribution imposed by an individual or body of people towards 
the expenditure of public power(NBAA, 2019). Stated that the word tax was 
derivative from the Latin word “taxo” which refers to a monetary charge or another 
charge, forced upon a taxpayer that wasa person or legal entity by the state or the 
functional equivalent to the nation to fund different public expenditures (Katera et 
al., 2010). Tax is a charge or levy forced by tax regulator on income,  a product or 
activity(ACCA, 2010).  Tax is very important since generating the income and 
increase GDP so the tax is very important to the study. 

2.1.1.2 Taxpayers 
Is a person or body that is obligated to compose payments to a community or 
national taxation agencies (Shemdoe, 2015). Explained that the word taxpayer 
usually explain one who pays tax(Monyo, 2013). Small taxpayers are mostly 
formalized undertakings engaging with 5 to 49 employees(Ministry of Industry and 
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Trade, 2003).Medium taxpayers are those businesses that employ between 50 and 99 
people  (Ministry of Industry and Trade, 2003). 

2.1.1.3 Tax Compliance 
 Is the readiness of a taxpayer to fulfill with the tax regulations of his nation, for 
instance by, filing a return, declaring income and paying all the taxes due and 
promptly(Kelvin, 2017).Tax compliance as the treatment of all revenue and 
payments of all taxes by satisfying the requirements of regulations, laws, and court 
judgments(Mayiku, 2015).  

2.1.1.4 Non-Tax Compliance 
 Is defined as taxpayers stoppage to send a suitable amount of tax, maybe on 
accounts of the difficulty or even disagreement in the tax legislation or tax 
management procedure (Mayiku, 2015). 

2.1.1.5 Tax Compliance Cost 
 Is the costs incurred by taxpayers in gathering the necessities laid on them by the tax 
law and the revenue regulators (Mahangila, 2017).  Businesses invite expenses to 
obey with tax necessities, which are extra toward their tax accountability (Eichfelder 
and Hechtner, 2016). 

2.1.1.6 Tax Rate 
 Is the proportion at which a person or company is taxed (Tâtu et al., 2011). The 
winning tax rate for persons is the average rate at which their earned returns, such as 
unearned income, such as stock dividends and wages is taxed (Mlay, 2015). The 
constructive tax rate for a business is the normal rate next to which it before tax 
earnings are taxed, while the statutory tax rate is the legal proportion established by 
law(Shemdoe, 2015). 

2.1.1.7 Electronic Tax System 
Is a ‘characteristic of government, companies, organizations and individuals of being 
open in the clear disclosure of information rules, plans, processes and 
actions’(Siahaan, 2013).According to the TRA website Electronic Fiscal Devices 
(EFDs) means a machine intended for the usage in trade for an efficient managing 
categorized in areas of sales analysis and stock control system, be conventional to the 
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requirements specified by the laws. There are four categories of tax electronic 
instruments internationally(Ngung’unda, 2016). 

2.1.1.8 Tax System 
Is an arrangement, association, bring out, bearing, and management of the 
implementation and application of a government, country tax law and 
regulations(TRA, 2019; Oklahoma Policy Institute, 2019). The tax system should be 
useful in the intellect to make sure high compliance by taxpayers, and competent in 
the wisdom that managerial costs are low relative to revenue collected(Brun and 
Diakite, 2016).   

2.1.1.9 Tax Transparency 
 Defined transparency is a person in chargebehaviorsto be intended for 
supporttrustthroughthe acknowledgement that include truthfully, giving out 
expressions and information of the leader’s true thoughts and approach(Walumbwa 
et al., 2010). Or defined transparency as the ease of use and ease of understanding of 
marketplace information to paying attention revelry(Granados et al., 2010). 

2.1.1.10 Tax Laws 
 Defined tax laws are the rules and regulations that specify when, how and how much 
should be paid in taxes to the home, nation, and revenue authorities(IFAC, 2018). In  
Tanzania, tax laws include the Tax Administration Act 2015, Income Tax Act Cap 
332 Revised Edition 2008, The Value Added Tax Act 2014 and The East African 
Community Customs Management (Amended) Act, 2011(TRA, 2019). 

2.2 Theoretical Review 
2.2.1 The Ability to Pay Theory 
The theory was developed by Swiss Philosopher Jean from 1712 to 1778 as French 
political economist(Fleming et al., 2001). The theory emphasizes that as more people 
can pay tax more revenue will be generated meaning that those who can pay more 
must pay tax based on their capabilities(Shemdoe, 2015). The main idea of the theory 
is that a load of taxation should be common by the associates of the society of the 
values of fairness and justice and that these values necessitate that the tax load is 
apportioned according to their relation capability to pay(Mahenge, 2018). 
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This theory was advanced by Adam Smith (1776) the economist by adding the tax 
compliance knowledge. The theory can be applied in tax compliance in the way that 
taxpayers of the nation pay tax to the government based on their capability to pay, 
and there is no quid pro quo(Mahenge, 2018).  

The ability to pay theory explains that each individual should pay taxes to the 
government basing upon his or her ability to pay. The implication in this theory is 
that the wealthy class people should pay higher taxes to the government, as it 
protectsdefence and police that enable them to earn and enjoy their 
income(Podlipnik, 2017).  Adam Smith argued that the taxes should be proportional 
to the income.  It can therefore be argued that this is one of the serious principles of 
tax since it promotes the tax to provide fairness in its request, in which those who 
have the monetary resources and the ability to pay should make the payment (Chauke 
et al., 2017). Therefore, this theory can support the variables that influencing 
taxpayers’ voluntary compliance. 

2.2.1.1   Application of the Ability to Pay Theory to this Study 
The theory emphasizes that as more people can pay tax more revenue will be 
generated, so when people pay tax means that the level of voluntary taxpayers 
compliance will be increased therefore revenue collection will be increased. This 
theory applies to this study sinceencourages people to pay tax as a result the revenue 
collection will increase and hence stimulate the economy of the country and 
discourage nation depend on grants and loans. Some of the scholars use this theory to 
address the factors influencing taxpayers compliance (Deyganto, 2018;Thiga and 
Muturi, 2015;Mlay, 2015). 

In a real sense, the people do not comply with tax laws and regulation but the theory 
encourages the people to comply with the tax laws and regulation to increase the 
level of revenue collection. This theory addresses theissues on how people can be 
able to pay tax more since it intends to examine the factors influencing taxpayers’ 
compliance. 

2.2.2 The Allingham and Sandmo Theory 
This theory was developed by Allingham and Sandmo (Allingham and Sandmo, 
1972). The Alligham and Sandmo theory embrace that the management discourages 
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tax non compliance through a sanction(Machogu and Amayi, 2013). The taxpayer 
will decide to infringe the economic regulations and keep away from his or her tax 
requirements when he or she recognized that the cost of avoidance duty is too 
short(Mlay, 2015). Taxpayers would also escape tax when he or she recognizes that 
the cost of compliance is high. Tax systems and measures that are involving and 
unwieldy are apt to give confidence tax non-compliance. Taxpayers who experience 
that tax rate is high and disciplinary will escape tax(Mayowan, 2019). 

There is a negative association between tax non-compliance, the degree of tax rate 
and tax compliance cost. Income tax avoidance was direct the way by (Allingham 
and Sandmo, 1972), anywhere a balanced and ethical taxpayer make the most of 
expected utility, which solely depends on income. When trapped, the mediator must 
pay punishment, compulsory on the quantity of escape income. 
Aninputproportionalstillconsequenceso as when the tax rate increases, opposing 
income and substitution effects strength guide to extra or less tax compliance level. 
The substitution effect supportavoidancebecause of the additional benefit of 
dishonest increases with the tax rate(Dunarea and Galati, 2014). 

On the other hand, the income result tends to hold back avoidance since a high tax 
rate causes the taxpayer with declining unqualified risk-taking sense inferior off, and 
thus reduce risk-averse(Deyganto, 2018). Consequently, the net result is vague. 
Subsequently,  the findings show that when the penalty is obligatory on the amount 
of evaded taxes, as it is under most current tax laws, the substitution effect 
vanishes(Monyo, 2013). At the original optimum, the penalty paid on hidden income 
adds to proportionally with the tax rate, and hence, there is no substitution 
effect(Custers, 2019). The outstanding income effect is accountable for bringing to 
mind the taxpayer to cheat less (Slemrod and Yitzhak, 2002). 

2.2.2.1Application of the Allingham and Sandmo Theory to this Study 
This theory holds that the management discourages tax non-compliance through a 
sanction, this means that since the government need to increase the level of revenue 
collection it must discourage the non-tax compliance by establishing new tax laws 
and regulations such as increasing the tax rate, establishing the new system of 
managing the tax collection like electronic tax administration system, This theory 
applies to this study since it discourages non-tax compliance and encourages the tax 
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compliance by establishing the tax laws and regulation such as affordable tax rates 
and electronic tax administration system. Some of the scholars use this theory to 
address the factors influencing taxpayers compliance(Mahenge, 2018;Shemdoe, 
2015). 

In a real sense,people do not comply with tax laws and regulation but this theory 
discourages non-compliance of tax and encourage the tax compliance, by providing 
the procedures to take when people do not comply with tax laws and regulations. 

The theories discussed above were assisting the researcher in examining the factors 
influencing taxpayers’ voluntary compliance: At Dodoma Region. Because the 
theories show the essence of taxpayers’ voluntary compliance determined by 
taxpayers’ voluntary compliance cost, tax administration system, tax rates, electronic 
tax administration system and tax transparency. 

2.3Empirical Studies 
Taxpayers’ voluntary compliance pass on in satisfying every tax requirements as 
mandatory through the tax laws and regulations(Mahenge, 2018). The finding shows 
that the taxpayers’ voluntary compliance cost, tax rates, electronic tax are the 
economic factors while tax system and tax transparency are non-economic variables 
that can influence taxpayers’ voluntary compliance. The tax system does not push 
their effectiveness and efficiency if theydo not have precise information concerning 
taxpayers, their actions and the dealings that they have entered keen on (Ng’eni, 
2016). Pushing the accessibility of the data to be one of the core fundamentals for 
ensuring the improvement of taxpayers’ voluntary compliance (Majdanska and 
Lindenberg, 2018). 

It is established that Sweden has high taxpayers’ voluntary compliance than 
anywhere else in the world. Also, they conclude that taxpayers’ voluntary 
compliance is higher in Nordic countries (KPMG, 2019). The findings show that the 
highest taxpayers’ voluntary compliance being in Denmark, Finland, and Iceland 
based on the standard of public responsibility, donations of richer citizens provide 
the smallest amount provisions for the less chance (WBG, 2019). 
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2.4Economic Factors 
2.4.1 Tax Compliance Cost 
The finding shows that the taxpayers’ voluntary compliance costs usually include all 
costs connected with obligatory of the laws, including preparation and management, 
in addition to the straight time and money used up filing paperwork (Deyganto, 
2018; Evans and Lignier, 2012; Shemdoe, 2015). Also, in Afghanistan the taxpayers’ 
voluntary compliance costs are a comparable issue for business development similar 
to the tax rates amount less tax burden and lower costs for tax accounting are the key 
advantages of the simplified tax regime (WBG, 2017). The finding shows that 
compliance costs seem to be retrograding. Concerning micro businesses, the costs of 
tax administration constituted 3.3 % of the annual turnover. This indicator is 
comparable in value with the uniform tax rates and may be considered as an 
additional type of tax (Schlotterbeck, 2017; Stephen, 2011;Mogeni, 2014; Eichfelder 
and Hechtner, 2016; Morse, 2013).   

2.4.2Tax Rate 
Tax it suggested that thetax rate should be calculated in a rather balanced way. Can 
be calculated in such a means that positively affect taxpayers’ voluntary compliance 
(Kamleitner et al., 2012). The unaffordable tax rate affects taxpayers’ voluntary 
compliance inversely while low tax rates influence it directly. Kenya tax guide 
suggested that raising additional tax rates will be likely to improve taxpayers to 
comply with tax (Deyganto, 2011;Gitaru, 2017).The finding shows that the tax rate 
in Rwanda is higher which cause non-tax compliance. They found that the tax 
regulators should charge the affordable tax rate to the taxpayers in purpose to push 
taxpayers’ voluntary compliance(Price Water House Coopers Rwanda Limited, 
2015). 

Additionally, finding shows that there is an inverse relationship between the tax rate 
and taxpayers’ voluntary compliance and tax rates has a negative correlation on 
taxpayers’ voluntary compliance. Therefore, it is recommended that since standard 
tax rates are 29% in Africa, nations with tax rates above the standard that are 
expecting non-tax compliance should decrease their tax rate to the mean tax rate in 
Africa (Masud and Gambo, 2019; Ming et al., 2019; Katera et al., 2010; Getacher 
and Baisa, 2014; Mlay, 2015).  
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2.4.3Electronic Tax System 
The finding shows that electronic tax is a positive step in the direction of taxpayers’ 
voluntary compliance (Obert et al., 2018; Kelvin, 2017; Majdanska and Lindenberg, 
2018). The results show that electronic tax on its hold does not influence tax 
compliance, though it is a constructive stage in the direction of tax compliance and is 
simply one of the three instruments of compliance. Electronic tax pushing tax 
submission, but, it does not guarantee disbursement compliance.  

The electronic tax system influences tax compliance because it minimizes the cost of 
grounding and submission of tax income in an environment which is paperless (Azmi 
and Kamarulzaman, 2010; Monyo, 2013). The review of Korea’s knowledge gives 
credibility to the contention that well planned and well-executed obligatory 
electronic tax invoices can materially advance tax compliance through significant 
institutional and perceptual changes in tax management(Lee, 2016; Brun and Diakite, 
2016; Mlay, 2015). 

However, there is a fact indicating that the consumption of EFDs in some African 
nations has encountered substantial challenges. Using the systematic review method, 
the researcher investigated challenges encountered in the adoption of EFDs in 
Tanzania and Kenya(Lubua, 2015; Kira, 2017b). 

2.5Non-Economic Factors 
2.5.1Tax System 
Mahangila, (2017) found that the tax system is extremely imperative to encourage 
tax compliance. Finding shows that the tax system is extremely imperative to 
encourage the tax compliance and it is suggested that the tax regulator should push 
the tax system, the good tax system must be simplified to push the taxpayers to 
comply with tax (Alm, 2019;Mahangila, 2017; Mahenge, 2018). With a view to the 
simplicity of the tax system, previous studies argue that the simplest tax 
administration system push taxpayers to comply voluntarily with the tax system 
(Palil, 2010; Stephen, 2011). A better tax system is the one which is planned on top 
of the foundation of an appropriate put of principles, such as equality or fairness and 
certainty(Adimassu and Jerene, 2016;OECD, 2018; Fjeldstad et al., 2012). Tax 
systems become more and more complex with time and this is among the most 
important attributes of tax avoidance. Tax systems become more and more complex 
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with time and this is single of the most significant determinants of tax evasion 
(Venter, 2011). 

2.5.2 Tax Transparency 
The finding shows that the benefits and cost of tax transparency are not well 
addressed, plus the possible dysfunctional effect of big transparency need to be 
measured cautiously before altering laws and regulations to require even additional 
transparency (Oats and Tuck, 2019; Machogu, 2015; Machogu and Amayi, 2013). 
The command for more transparency often centers on the command for extra 
information but this is difficult because information does not mechanically become 
translated into considerate or result in behaviour change. Findings observed that the 
higher tax transparency of a nation the higher increase the taxpayers’ voluntary 
compliance level (Alm, 2019). 

Furthermore, the tax transparency and swap of information are at the spirit of the 
international effort meant at tackling non-tax compliance (OECD, 2018). Global 
Forum members are making extraordinary progress by setting up an attractive 
information distribution network to make sure that secrecy does not stand on the way 
to successful tax administration; however, 2018 has seen a massive step-change in 
tax transparency and increase taxpayers’ voluntary compliance. The finding shows 
that the transparencies as used in disciplines of business, engineering the humanities 
and in other social situation, involves communication, openness and accountability 
(Schnackenberg and Tomlinson, 2016; Gitaru, 2017;International Monetary Fund, 
2018;Masud and Gambo, 2019). 

2.6Taxpayers’ Compliance 
Voluntary taxpayers compliance is good since is use low cost both in operation and 
generating government revenue more compared to forced taxpayers compliance 
(Deyganto, 2018). One of the objectives of establishing the revenue authority in 
Tanzania is to improve tax compliance (Mahenge, 2018;Mahangila, 2017). The 
findings show that the tax compliance cost, tax rates, electronic tax administration 
system, tax administration system and tax transparency are the reasons that raised to 
the study of the factors influencing taxpayers’ compliance done by different scholars 
who observed that the level of tax compliance is still a big challenge in developing 
countries (Thiga and Muturi, 2015; Mlay, 2015;Kelvin, 2017;Shemdoe, 2015).  
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2.7Tax Laws, Regulations and Policy 
Literature shows that the taxpayers’ voluntary compliance with tax requirement is 
strongly associated to their capacity and readiness to obey with appropriate tax rules 
and regulations of the state (Hery and Jasman, 2019; IFAC, 2018).  One of the 
reasons stated that offensive of the quantity tax returns produced by government is 
the readiness of taxpayers to be conventional with requirements of the tax laws and 
regulations of the nations (Torgler, 2005;Yayuk et al., 2017; Hasiholan and Jasman, 
2019). In Tanzania, the source of tax laws is the Tax Administration Act 2015, 
Income Tax Act Cap 332 Revised Edition 2008, The Value Added Tax Act 2014 and 
The East African Community Customs Management (Amended) Act, 2011 (TRA, 
2019). 

2.8 ConceptualFramework 
The conceptual frameworkadopted both on empirical reviews and modified through 
theories. It presents the relationship between different variables and how they are 
influencing taxpayers’ voluntary compliance example economic factors such as tax 
compliance cost, tax rate, and electronic tax; and non-economic factors such as tax 
systemandtax transparency. The alteration of the variables has either a negative or 
positive impact to the taxpayers’ voluntary compliance level. In a situation where 
there is taxpayers’ voluntary compliance, positive results were achieved which 
includes increasing of government revenues, provision of adequate public services, 
economic growth, low tax administration costs and improved standard of living. The 
relationship between the dependent, controllable and the independent variables is 
demonstrated in the conceptual framework obtainable in Figure2.1. 
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Figure2.1: Conceptual Framework Model 
Source: Adopted from  (Thiga and Muturi, 2015) and Modified from Theories 
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2.9Chapter Summary 
This chapter explained the key terms of the study, theoretical review of the study, 
related empirical reviews of the study, the conceptual framework of the study and 
lastly discussed how research variables were captured. 
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CHAPTER THREE 
3.0 RESEARCH METHODOLOGY 
3.1 Chapter Overview 
Research methodology as determined in this redundantstudy provide the clearness 
and focus on the research problem with an enhanced methodology to achieve the 
main objective of this studywhich is to examine factors influencing taxpayers’ 
voluntary compliance in Dodoma Region. This indicates on how the study was 
carried out, the choices and the reasons for choosing this methodology, research 
approaches, design, data collection methods and instruments and procedures that 
were used in conducting the study. 

3.2 Research Approach 
This study employed a mixture of both qualitative and quantitative measurements; 
the reasons for selecting a mixed approach in this study is to provide a clear 
understanding of the research problem rather than using a single approach. 
Tegambwage, (2014) support it by elaborating the advantages of using mixed 
research approach as follows; mixed research approach explains additional support 
and recommended that the use of these approaches in grouping provides a good 
understanding of the research problem than stand alone. 

Furthermore, a mixture of these approaches enables the researcher to get a superior 
and additional substantive image of actuality, a richer and more complete collection 
of symbols and theoretical concepts, and a means of verifying a lot of these 
essentials(Tegambwage, 2014). 
The study was intending to examine the factors influencing taxpayers’ voluntary 
compliance in Tanzania. 

3.3 Research Design 
Research Design is the process of setting up of measures to be tracked through the 
occasion for gathering and examining of research answer in an approach that the 
researcher would be capable to records research’s purpose(Kothari, 2004). This 
research adopted a cross-sectional survey research design. Because a survey research 
design is extremely flexible in the collection of information through a period.  The 
survey research design assisted the researcher to gather an adequate quantity of data 
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and appropriate information within a small period with the smallest amount of 
monetary implication. Furthermore, it was simple to triangulate information from a 
different basis. 

3.4 Research Location 
The research was carried out at TRAin DodomaRegion which was givenan image of 
the whole problem of taxpayers’ voluntary compliance in Tanzania. The reason for 
choosing the Dodoma Regionwasdue to the truth that, the Region is a growing 
capital City of Tanzania with a lot of opportunities in operating business. Also, the 
local government revenue performance is very good in the last three years compared 
to the central government revenue performance,in Dodoma City Council (DCC) 
performed poorly in central revenue collection. ThereforeDodomaRegion a 
convenient and representative to conduct this study. 

3.5Study Population 
Population refers to better set from which the sample is used(Mwansele, 2014).The 
population of this study was comprised of 12,670 medium and small taxpayers who 
are doing business. The reasons for selecting the medium and small taxpayers are 
due in the fact these two groups have no enough knowledge about tax issues 
compared to large taxpayers(TRA, 2020). The medium and small taxpayers were 
included in the sample because they are supposed to pay tax. An appropriate set of 
respondents were chosen from a better group of the population for the paper. The 
sample or envoy part of a population was resolute as a parameter or features of the 
entire population.  

3.6Sample Size 
The total number of small and medium taxpayers registered in TRA Dodoma is 
12,670 (TRA, 2019).From Table 3.1 summarizes the type of respondents and the 
sample size selected. This population includes 7,896 small taxpayers based on the 
formula below Slovin’sof which the researcher pickrandom 63 respondents while 
4,772 medium taxpayers based on the Slovin’s formula the researcher pickedrandom 
34 respondents. Furthermore, the researcher picked 2 leaders of the small and 
medium taxpayers in the DodomaRegionto be included in the study purposively 
because are key informants to make the total population of the study 12,670 small 
and medium taxpayers the sample size included to the study shows in Table 3.1.Thus 
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from this population, the following Slovin’s formula was used to calculate the size of 
the sample. 

n = N
1 + N(e)  

Whereby n = Sample size 

                N = Targeted population 
                e = Level of precision or confidence interval i.e. 10%. The reasons for 
adopted 10% and not 5% or 1% is due to the coefficient variation of the population 
within the researcher interest. 

  n = 12,670
1 + 12,670(0.1)  

n = 12,670
127.7  

n = 99 
=   

Table 3. 1: Summarizes the Type of Respondents and the Sample Size Selected 
S/N Categories Targeted 

Population 
Sample Size Sampling 

Procedures 
1. Small taxpayers 7,896 63 Random 
2. Medium taxpayers 4,772 34 Random 
3. Leaders of  small and 

medium taxpayers 
2 2 Purposive 

 Total 12,670 99  
Source: Researchers’ Owns Construction, 2020 

The size of the sample for this research is 99respondents who were categorized as 
follows; The respondent’s number for small and medium taxpayers are99 and for the 
research 6 interviewees as tax officers from TRA domestic revenue and research, 
policy and planning departments (TRA-Dodoma Region) because are key informants 
which were given the documentary reviews such as postures, brochures, reports, and 
books. The revenue collection reports in Dodoma region was required to define the 
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tax to GDP ratio, to know the level of taxpayers’ voluntary compliance in a specified 
period. 

3.7Sampling Procedures 
Both systematic and unsystematic randomsamplings were suitable in this research 
because the research was conducted in a situation whereby selection of probability 
samples used in large scale social surveys could prove difficult. Thus purposive 
sampling was used to select the Dodoma Region as a location of the study because 
the Dodoma Region performed well in local government revenues collection 
compared to the central government revenue collection which performed badly. 
Besides purposive sampling was used to select the leaders of small and medium 
taxpayers which are secretary and chairman of the small and medium taxpayers in 
Dodoma Region because are key informants of the study, chairman and secretary 
were representatives other leaders such as  Account Clerks and other members of the 
small and medium taxpayers at Dodoma Region. 

3.8Data Collection Methods and Tools 
In this study used both primary data and secondary data.  

3.8.1 Primary Data 
In the research study, primary data was collected via interviews and survey. The 
research study used both Swahili and English language on the course of data 
collection because these languages are the most spoken language in the study area. 
The questionnaire was tested through five Likert scale style. 

3.8.1.1Interview 
Oral interviews were used in this study whereby the key informants’ interview was 
used for leaders of the small and medium taxpayers and an oral interview was used 
for small and medium taxpayers. 

3.8.1.2 Survey 
The survey was used in this study to collect the data in different areas in Dodoma 
Region including the Bahi District, Kondoa District, Dodoma Town District, 
Kongwa District and Chamwino District the data collection tool used in this method 
were questionnaires. 
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3.8.2Secondary Data 
Secondary data was collected from a source that has already been published, and 
collected from the document as review along with a checklist. Document reviewed 
includes manual reports, brochures, and posters from TRA. Example of data 
collected from documentary reviews is revenue collection performance reports from 
2015 to 2020 that shows the tax to GDP ratio which assisted in defining the problem 
of non-tax compliance. 

3.8.2.1 Documentary Review 
For the study manual reports, brochures, guidelines and posters from TRA were used 
to define the non-tax compliance problem and other information needed from TRA 
such as tax rate guidelines and electronic tax administration system guidelines. 

3.9Data Validity and Reliability 
3.9.1Data Validity 
Validity Means the correctness, rightness or truth of determining tools(Mshare, 
2018). The study validity was conducted throughout the planning stage whereby the 
supervisor was asked to validate the questionnaires before data collection begin. 
Each question was pretested in the areas in purpose to ensure that, data collection is 
valid. 

To ensure the consistency of the questions before conducting the study it is 
compulsory to check for the validity (Morgan and Waring, 2004). The researcher 
used SPSS version 20 to ensure the consistency of questionnaires which was I how 
designed in a Likert-type scale. The researcher carried out a pilot study by 
administering ten (10) questionnaires to the ten (10) small and medium taxpayers 
which who assisted the researcher to understand the clarity and fitness of the tools in 
collecting appropriate information before administering them to the targeted group. 
After making appropriateamendments to the questionnaires in response to the pilot 
study, they were administered to the study respondents for the main survey. 

3.9.2Data Reliability 
The Cronbach’s Alpha ( )  which is the majority familiar estimates of the rank 
consistency was used in the reliability investigation. The value larger than 0.700 is 
extremely acceptable(Cohen and Sayag, 2010).According to the study the 
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overallCronbach’s Alpha ( )of the variables was0.7632which is greater than 0.700 
so that the consistency and homogeneity of groups of items in tests and 
questionnaires were very acceptable. Thus computed Croncbach’s alpha values in 
this study shows that the measurement instruments tackle well the idea of the factors 
influencing taxpayers’ voluntary compliance. Table 3.2 shows the Cronbach’s Alpha 
of the variables in this study. 

Table 3. 2:Shows the Cronbach’s Alpha of the Variables in this Study 
S/N Variable Cronbach’s Alpha ( ) Number of Item (N) 
1. Tax Compliance Cost 0.732 10 
2. Tax Rates 0.789 10 
3. Electronic Tax System 0.753 10 
4 Tax Administration 

System 
0.821 10 

5. Tax Transparency 0.721 10 
Source: Survey Field Data, 2020 

3.10Data Analysis Plan 
Statistical Package for the Social Sciences version 20 (SPSS) software and Excel 
application was used for the data analysis. SPSS and Excel are the most accepted 
software data analysis packages. It is appropriate since theycan touch various data 
groups with an approximately limitless number of indicators and scenarios. The 
research of the attributes influencing taxpayers’ voluntary compliance was used in 
SPSS software and Excel application in analyzing data (Gitaru, 2017). 

3.10.1Econometric Model Specification 
The study used logit Model known as logistic regression estimates chances of the 
binary variable with two probable result events such as pass/fail, win/lose, high/low 
(Ozsari and Food, 2016).Taxpayers’ voluntary compliance is a discrete random 
variable and dummy in scenery that could be measured through binary logistic 
regression or logit model. For that reason, the researcher has constructed the model 
by pouring logit function from odds proportion and included one independent 
variable which reveals as pursue; TVC = F(TCC), TVC= F(TR), TVC= F(ETAS), 
TVC= F(TAS), TVC= F(TT). Therefore, the researcher constructed the logistic 
regression model to attain the objectives of this study.  
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The logit model is one of the binary choice models (or dichotomous models), which 
is designed to model the ‘choice’ investigates two discrete chances. This model 
fundamentally explains the probability of examining success occurrence ( = ) is 
straight depends on survey independent variables which are exogenous to the model. 
Taxpayers’ voluntary compliance topic is the two categories; taxpayers may comply 
voluntarily (high taxpayers’ compliance) or (low taxpayers’ compliance). 

Taxpayers are unspecified to have high taxpayers’ voluntary compliance if they 
charge themselves by treatment their accurate chargeable proceeds to tax regulator 
(at the correct time, place, and correct quantity and in a suitable way) with no any 
lawful enforcement and it is their readiness to obey with orders and system of 
regulators. 

On the other hand, taxpayers may have taxpayers’ voluntary compliance if they are 
compulsory by tax regulator on those who are reluctant to pay their taxes at right 
time, place, correct amount and wrong mode through the danger and request of 
review and well. So, based on the over theoretical review, the researcher constructed 
the model.  

Because, dependent variable taxpayers’ voluntary compliance is a dichotomous 
(binary outcome) variable and pleasured as qualitative data and the researcher 
assumes one for high voluntary compliance, or else zero. Designed for this data, the 
logit model is an appropriate model to measure how explanatory variable (factors 
influencing taxpayers’ voluntary compliance) affect persons’ probability of having 
high taxpayers’ voluntary compliance or low voluntary compliance. Since the binary 
effect variable violate various assumptions of linear regression models such as (non-
normal and heteroskedastic). The Logit equation can be developed from probability 
rations; 

Log(Odd ratio)Log (High)
(Low) Log  Yi = 1

(Yi = 0) X β … … … … … … … … 3 (1) 
 
Where, =  shows a human being “ ” is being voluntary compliance (High), =  
represents a person “ ” is being non-compliance (Low),  is piece vector of 
independent variables (TCC,TR,ETAS,TAS,TT),  is portion vector of parameters 
(coefficients) to be expected and  is the intercept expression. Equation 3(1) shows 
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that the ordinary logarithmic Figure of odds ratio depends on the pragmatic 
independent variable.  Equation 3(1) can also be spoken in terms of probability; 
Log (Odd ratio) = P(Yi = 1)

P(Yi = 0) = Log ( = 1)
 1 −  ( = 1) =  + … … … … 3 (2) 

Where, ( = ) is the probability of having high tax compliance and − ( = ) is the 
probability of having low tax compliance. The stochastic version of equation 3(2) 
can be calculated by adding disturbance error term; 
Log P( Yi = 1)

 1 − P (Yi = 1) =  β + X β + U … … … … … … … … … … … . … … … … …   3 (3) 
Where,  is stochastic error term which represents all unobservable factors of tax 
compliance, and this model shows that odds ratios do not only depend on variables 
incorporated in the model but also other factors which are not included in the 
equation. By taking exponential (antilogarithm) both side of equation 3(3) and 
rearranging it we have a logistic function as follows; 

Log P( Yi = 1)
 1 − P (Yi = 1) =  EXP   

 P (Yi = 1) = (1 − P (Yi = 1) EXP   
P (Yi = 1) =   EXP(β + X β + U

1 + EXP(β + X β + U … … … … … … … … … … … … … … … … .3 (4) 
Equation 3(4) explains that the probability of being high tax compliance depends on 
the observed independent variable. This probability is high and limited between 0 
and 1 because the underlying model follows the logistic distribution. The predicted 
probability ofhigh tax compliance, therefore, can be expressed as; 

′P (Yi = 1) = EXP (′β + X β )
1 + EXP(′β  + X β ) … … … … … … … … … … … … … … … … … … 3(5) 

The objectives number one to five of the study were tested through the logistic 
regression model to prove the effect of cost on taxpayers ‘voluntary tax compliance, 
the influence of the electronic tax administration system on taxpayers’ voluntary 
compliance, the extent of the tax system in promoting taxpayers’ voluntary 
compliance and the relationship between tax transparency on the taxpayers’ 
voluntary compliance. The researcher aims to know if the level of taxpayers’ 
voluntary compliance is high or low based on taxpayers’ compliance cost, tax rate, 
electronic tax administration system, and tax administration system and tax 
transparency.  
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Schreiber-gregory and Foundation, (2018) stated that the logistic regression model 
assumes the following; homoscedasticity is not necessary, the dependent variable in 
logistic regression is not calculated on a ratio or an interval scale, logistic regression 
does not need a linear association between the dependent and explanatory variables 
and the residuals do not require to be usually distributed. The research conducted in 
Ethiopia on the topic of the factors influencing taxpayers’ voluntary compliance 
attitude with tax system used the logit model to prove the findings (Deyganto, 2018). 

3.10.2Application of the Logistic Regression Model to the Study 
The regression model of the study adopted through literature reviews. Since the 
dependent variable (TVC) is binary data, the high level of taxpayers’ voluntary 
compliance and low level of taxpayers’ voluntary compliance were categorical data 
so that the logistic model was suitable to be used in this study because the researcher 
intended to know two results of a dependent variable whether thehigh or low level of 
taxpayers’ compliance due to influence of the independent variables. The dependent 
variable (TVC) were tested with one independent variable for each objective in all 
five objectives in the study, therefore to prove whether the level of taxpayers 
compliance is high or low so, the logistic regression model was used. 

3.11Ethical Consideration 
Interviewees were assured on the privacy of facts and information they give to the 
researcher that they were used for the academic purpose of the university only. In the 
meantime, the contributor was also be permitted to take out themselves from the 
research learning at several occasion but they were unmanageable inside the way 
which commanded substitute to make sure the equilibrium of the size of sample 
targeted. 

Additionally, the study obtained a data collection letter from the University of 
Dodoma and other authorities like RAS, TRA and DAS office to enhance proper data 
collection and compilation. This led to free consent of interviewees and respondents 
in providing the required information as per interview questions and questionnaires. 

3.12Operationalization Variables 
Every indicator has its objective, these indicators grouped from economic and non-
economic factors some of the scholars supported the researcher point of view by 
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constructing the own indicator with own objective (Thiga and Muturi, 
2015;Deyganto, 2018). 
The researcher captured the variables and measurement scale whereby of the tax 
compliance cost were captured through monetary cost, time cost and psychological 
cost by using descriptive analysis, logistic regression model and factor analysis while 
tax rate captured the estimation calculation base by using descriptive analysis, 
logistic regression model and factor analysis and electronic tax administration system 
was captured through the quality of  EFDs machine and cost of buying EFDs 
machine by using descriptive analysis, logistic regression model and factor analysis 
while tax system was captured through measuring the simplicity and fairness of the 
system by using descriptive analysis, logistic regression model and factor analysis. 
Tax transparency was captured by observing favoritism issues and taxpayers 
involvement by using descriptive analysis, logistic regression model and factor 
analysis while taxpayers compliance was captured through high level and low level 
of taxpayers compliance by using descriptive analysis, logistic regression model, 
factor analysis and logistic regression model while laws and regulation werecaptured 
by observing the effectiveness by using descriptive analysis. Table 2.1 above shows 
the operationalization variables of the study. 
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Table 3. 3: Measurement of Variables 
S/N. Variables Measurements Measurement 

Scales 
References 

1. Economic 
Factors 

   
 -Tax 

compliance 
cost 

-Monetary    
cost 
-Psychological 
cost 
- Time cost 

Descriptive analysis 
and factor analysis 

(5- Likert scale) 
 

Period (Hours) 

(Eichfelder and 
Hechtner, 2016; 
Stephen, 2011) 

 -Tax rates -Estimation 
calculation 
base 
 

Descriptive analysis 
and factor analysis  

(5- Likert scale) 
(Tâtu et al., 2011; 

Mlay, 2015; 
Shemdoe, 2015) 

 -Electronic 
tax 

-Quality of 
EFDs  machine 
-Cost of buying 
EFDs machine 

Descriptive analysis 
and  Factor analysis 

(5- Likert scale) 
factor analysis 

(Ngung’unda, 
2016;Lee, 2016) 

2. Non-
Economic 
Factors 

   

 -Tax system -Simplicity 
- Fairness 
 

Descriptive analysis   
and factor analysis 

(5- Likert scale) 
 

(Oklahoma Policy 
Institute, 2019; 

Palil, 2010) 
 -Tax 

transparency 
-Favoritism 
issues 
-Taxpayers 
involvement 

Descriptive analysis 
logistic regression 
model and factor 
analysis (5-Likert 

scale) 

(Schnackenberg and 
Tomlinson, 2016; 

Gitaru, 2017) 

3 -Taxpayers’ 
Voluntary 
Compliance 

-High 
-Low 

Descriptive analysis, 
factor analysis (5- 
Likert scale) and 

logistic regression 
model 

(Mayiku, 
2015;Kelvin, 2017) 

4. Tax laws -Effective 
- Ineffective 

Descriptive analysis (Hery and Jasman, 
2019; Yayuk et al., 

2017) 
Source: Literature Review, 2020 
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3.13Chapter Summary 
This chapter discussed the research approach used in the study, the research design 
of the study, sampling procedures used to the study. Then this chapter presented the 
data collection methods and tools used in the study, how data validity and data 
reliability was ensured, to how data collection plan and economic model 
specification of the study was captured and final inthe chapter discussed the ethical 
consideration was involved to the study. 
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CHAPTER FOUR 
4.0 RESULTS AND DISCUSSIONS 
4.1 Chapter Overview 
The chapter presents the findings and discussion of the study where fifty-one (51) 
questionnaires were circulated and all were received back equal to 52.0% of the 
sample size while interviews were administered to forty-eight (48) taxpayers which 
equal to 48.0% of the sample size and the results were analysed by the use of SPSS 
version 20 and Excel application.  

4.2 Results and Discussion of Findings 
The fifty-one (51) small and medium taxpayers returned the questionnaires while 
interviews were administered to forty-eight (48) small and medium taxpayers. Each 
of the questionnaires had fifty-eight questions which were analysed by SPSS version 
20 and Excel application. The questions aimed at examining the factors influencing 
taxpayers’ voluntary compliance in Dodoma Region. 

4.3 Demographic Characteristics of Respondents 
4.3.1 Population Distribution of Interviewees by Gender 
The gender of taxpayers will affect the voluntary taxpayers’ compliance since female 
taxpayers comply with tax compared to male taxpayers. This finding is revealed by 
different scholars that stated that the femaletaxpayers comply more with tax 
compared to male taxpayers. The explanatory reason for complying highly is due to 
maintaining the tax records compared to male taxpayers(Thiga and Muturi, 2015). 
Table 4.1and Figure4.1show the population distribution of interviewees by gender. 

Table 4. 1: Population Distribution of Interviewees by Gender 
S/N Responses Frequency Percentage (%) 
1. Male 56 56.6 
2. Female 43 43.4 
 Total 99 100.0 

Source: Survey Field Data, 2020 



Figure 4.1: ThePopulation Distribution of Interviewees by G
Source: Survey Field D
From Table 4.1 and 
43.4% of the interviewee
high compared to female on
at Dodoma Region. T
taxpayers. From schol
and regulation compared to
conducted in Ethiopia about factors influencing
found that demographic factors like gender influence taxpayers voluntary compliance 
(Deyganto, 2018). From 
compared with male and
records compare to male

4.3.2 Education Level of 
The education level of the taxpayer
who have a high level of education has compl
compared to the taxpayers who have 
involuntary with tax(Deyganto, 2018)
the taxpayers who have high education 
regulations. Table 4.2 and 
involved in the study.

43.4%

34 

Population Distribution of Interviewees by Gender
Field Data, 2020 
and Figure 4.1 shows the 56.6% of respondents were

interviewees’ werefemale. This means that the responses of 
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Table 4. 2: The Education Level of Respondents Involved in the Study 
S/N Responses Frequency Percentage (%) 

1 Primary level 28 28.3 
2 Secondary level 40 40.4 
3 Advanced level 22 22.2 
4 Undergraduate level 9 9.1 
 Total 99 100.0 

Source: Survey Field Data, 2020 

 
Figure 4.2: Shows the Education Level of Respondents Involved in this Study 
Source: Survey Field Data, 2020 

From the Table 4.2 and Figure 4.2 shows that the education level of respondents 
involved in this study whereby 28.3% of the respondents were primary level 
followed by secondary level 40.4%, 22.2% of the advanced level. Only 9.1% of the 
respondents were undergraduate. From scholars point of view the level of education 
influence voluntary tax compliance by saying that when taxpayers have ahigh level 
of education they comply highly with tax laws and regulations (Mlay, 2015; 
Deyganto, 2018).From researcher’s point of view,most ofthe small and medium 
taxpayers are linked with primary level and secondary level, while a few small and 
medium taxpayers followedareas anadvanced level and undergraduate level. This 
means that most of the small and medium taxpayers have alow level of education 
that cause to comply low with tax laws and regulation due to the low level of tax 
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knowledge. This fact supported by Deyganto who conducting research in Ethiopia 
concerning factors influencing taxpayers compliance stated that the level of 
education influence voluntary taxpayers compliance (Deyganto, 2018). 

4.3.3 Distribution of Respondents by Age 
From the researcher’s point of view, voluntary tax compliance is influenced by age 
since the young generation does not comply with tax laws and regulations compared 
to the elder generation. The Deyganto who researched on factors influencing 
taxpayers’ compliance supports this fact. He said that the age of taxpayers influences 
voluntary compliance(Deyganto, 2018). However, some of the scholars argued that 
age does not influence taxpayers’ voluntary compliance because the behaviour of 
taxpayers cannot be determined by age. Table 4.3 and Figure 4.3 indicate the 
distribution of interviewee by age. 

Table 4. 3:   Distribution of Interviewee by Age 
S/N Age Frequency Percentage (%) 
1. Below 21Yrs 15 15.2 
2. 21-35Yrs 36 36.4 
3. 36-45yrs 35 35.3 
4. Over 45yrs 13 13.1 

 Total 99 100.0 
Source: Survey Field Data, 2020 

 

 
Figure 4.3:   The Distribution of Interviewee by Age 
Source: Survey Field Data, 2020 
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From the Table 4.3 and Figure4.3shows that the 15.2% of the interviewees were 
ranked below 21 years while 36.4% of the respondents were between   21 to 35years, 
35.3% were ranked to 36 up to 45 years and finally, 13.1% of the interviewees were 
above 45 years.  From researcher point of view, the small and medium taxpayers 
between the age between 21 up to 35 years were so many in the study area during 
data collection followed by the respondents with the 36-45 years and below 21 years. 
Respondents with the age above 45 years were very few which means that the small 
and medium taxpayers are the young generation. Different scholars conducting the 
study of taxpayers’ voluntary compliance said that the young generation does not 
comply with tax laws voluntarily (Deyganto, 2018;Mlay, 2015). 

4.3.4 The Number of Years in Business 
Table 4. 4:   The Number of Years in Business 
S/N Responses Frequency Percentage (%) 
1. Less than 10 Years 85 85.9 
2. Above 10 Years 14 14.1 
 Total 99 100.0 
Source: Survey Field Data, 2020 
 

 
Figure 4.4:The Number of Years in Business 
Source: Survey Field Data, 2020 

From the researcher’s point of view, the taxpayers who have high experience in the 
business comply highly with tax laws and regulations compared to the taxpayers who 
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(Mukaruka, 2013; Mapunda, 2013). Table 4.4 and Figure 4.4 show the number of 
years in business. 

Table 4.4 and Figure 4.4 shows that 85.9% of the interviewees who were ranked 
below 10 years, followed by 14.1% of the respondents were ranked above 10 years. 
From researcher point of view, the small and medium taxpayers with the experience 
age is above10 years were so many according to the field study and has normal 
knowledge about tax issues and normal experience in business followed by the small 
and medium taxpayers with years above 10years who were very few during data 
collection. This group has high knowledge about tax issues due to the experience in 
the business. This finding is supported by different scholars who said that the 
voluntary tax compliance is determined by the experience of taxpayers to the 
business. This means that the taxpayers who have a low level of experience do not 
comply voluntarily with tax laws while taxpayers who have a high level of 
experience comply voluntarily with tax laws and regulations (Mapunda, 2013; 
Mukaruka, 2013). 

4.3.5Distribution of Respondent Responded by District at Dodoma Region 
From the researcher point of view taxpayers’ voluntary compliance is determined by 
the economic activities of District in Dodoma Region. This finding is supported by 
different scholars who conducted on the research of tax compliance who said that 
economic activities influence voluntary compliance (Machogu and Amayi, 2013; 
Mahangila, 2017). Table 4.5 and Figure4.5 indicate the respondent’s frequency 
Distribution by District at Dodoma Region. 

Table 4. 5:   Respondents /Interviewees by District at Dodoma Region 
S/N District Frequency Percentage (%) 
1. Dodoma Town 18 18.2 
2. Bahi 23 23.2 
3. Kongwa 19 19.2 
4. Chamwino 23 23.2 
5. Kondoa 16 16.2 
 Total 99 100.0 
Source: Survey Field Data, 2020 
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travelling cost associates the tax is high, The cost related to tax cases in court is high 
for taxpayer's, the tax consultancy cost is high, there is wastage of time for taxpayers 
during paying tax by 0.762, 0.636, 0.628 (Component A which contribute to explain 
the tax compliance cost) and -0.485, -0.720, 0.647( Component B) which contribute 
to reducing the variable that influences the tax compliance cost) 0.817, -0.516 
(Component C) which influence the tax compliance cost respectively so when the 
value is negative means that the variable must reduce in the tax compliance cost and 
when the value is positive the variable influence tax compliance cost. 

Table 4. 6: Factor Analysis for Taxpayers’ Compliance Cost 
Rotated Component Matrix  

Items Component 
1 2 3 Cronbach’s Alpha 

( ) 
The taxpayers' compliance 
cost is high. 0.762   0.821 

The cost associated to buy 
receipts books is high. 0.636   0.721 

The taxpayers’ compliance 
cost influence taxpayers’ 
voluntary compliance. 

0.628 
 

-0.485 
  

0.622 

The travelling cost 
associates the tax is high.  -0.720  0.517 

The cost related to tax 
cases in court is high for 
taxpayer's. 

 0.647  
0.921 

The tax consultancy cost is 
high.   0.817 0.762 

There is wastage of time 
for taxpayer's during 
paying tax. 

  -0.516 
0.339 

Extraction Method: Principal Component Analysis.  
Rotation Method: Varimax with Kaiser Normalization 
Source: Survey Field Data, 2020 
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Table 4.7 indicates logistic regression to find out the effect of tax compliance cost on 
taxpayers’ voluntary compliance. As odd of tax compliance cost decreased, high 
taxpayers’ voluntary compliance increased by Exp ( ) = 0.098 high times, which 
equals to 9.800% increase. 

Table 4. 7: The Logistic Regression o the Effect of Tax Compliance Cost on 
Taxpayers’ Voluntary Compliance 
Variable  Standard 

Error 
Wald Sig Exp( ) 95%C I 

Exp( ) 
Tax Compliance 
Cost 0.183 0.251 0.138 0.007 0.098 0.671 1.795 
Constant -0.567 0.734 0.597 0.440 0.567   
Dependent Variable: Tax Voluntary Compliance (1=High Tax Voluntary 
Compliance, 0=Low Tax Voluntary Compliance) 
Source: Survey Field Data, 2020 

 
Table 4.7 shows the logistic regression to find out the effect of tax compliance cost 
on taxpayers’ voluntary compliance. As odd of tax compliance cost decreases, high 
taxpayers’ voluntary compliance increased by Exp ( ) = 0.098 low times, which 
equals to 9.800% increase. From researcher point of view, the tax compliance cost is 
significant with taxpayers’ voluntary compliance since the p-value 0.007<0.05 
significance level, the benchmark of significance between a dependent variable and 
independent variable is when P-value = or < than 0.05 significance level. From 
theresearcher’s point of view, theFigure shows the tax compliance cost is high it 
cause a low level of tax compliance and from other scholars point of view the high 
compliance cost decreases the level of taxpayers compliance. This result is supported 
by (Thiga and Muturi, 2015; Deyganto, 2018). 

The implication of the result shows that the tax compliance cost is very high that 
cause to drop the level of tax compliance this means that when tax compliance cost is 
high cause the tax compliance to decrease and when tax compliance cost is low cause 
to increase the level of tax compliance these findings are supported by different 
scholars who said that when tax compliance cost is low influencing positively tax 
compliance (Deyganto, 2018; Morse, 2013; Mogeni, 2014). 
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4.3.7Effect of Tax Rate on Taxpayers’ Voluntary Compliance 
The findings show that the interviewees and respondents indicated that the decrease 
in the tax rate is one of the measures to encourage voluntary taxpayers’ compliance. 
The interviewees responded that the decrease in the tax rate encourages taxpayers to 
comply voluntarily compared to the higher tax rate as supported by (Kira, 2017a).  

Table 4. 8: The Factor Analysis for Tax Rates 
Rotated Component Matrix  

Items Component  
1 2 3 Cronbach’s 

Alpha ( ) 
Tax rates improve taxpayers' voluntary 
compliance. 0.745   0.631 

Affordable rates of tax cannot push 
taxpayers' voluntary compliance. 

0.700 
   0.819 

The estimation calculation tax bases are fair. 0.501 0.433  0.917 
Tax rates influences small and medium 
taxpayers' voluntary compliance.  0.622 

  0.791 

Complexities existing in tax rate decreases 
taxpayers' voluntary compliances.  -0.595 

  0.521 

The current structure of tax rate in Tanzania 
correct.  0.495  0.622 

The criterion used to set the tax rate in 
Tanzania is clear.   0.7

12 
0.812 

Tax rates diminish cleaners on taxpayers' 
voluntary compliance.   

0.6
40 
 

0.921 

Extraction Method: Principal Component Analysis.  
 Rotation Method: Varimax with Kaiser Normalization. 

 

Source: Survey Field Data, 2020  
The findings contradicted with (Masud and Gambo, 2019)  who stated that the high 
tax rate causes non-taxpayers’ compliance. The high level of tax rates cannot 
influence taxpayers’ voluntary compliance since the estimation calculation base of 
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the actual annual turnover, capital of the business and annual net profit of the 
business is not fair, therefore caused the involuntary taxpayers’ compliance. The 
finding is supported by different scholars (Ming et al., 2019; Katera et al., 2010; 
Getacher and Baisa, 2014; Mlay, 2015) who stated that the estimation calculation 
base used to calculate the tax amount is not proper. 

From Table4.8show that the tax rates improve taxpayers' voluntary compliance, 
affordable rates of tax cannot push taxpayers' voluntary compliance, the estimation 
calculation tax bases is fair ranked in Component 1 by 0.745, 0.700, 0.501 
respectively but  estimation calculation tax bases is fair appear again in Component 2 
by 0.433 followed by tax rates influences small and medium taxpayers' voluntary 
compliance, complexities existing in tax rates decreases taxpayers', the current 
structure of tax rate in Tanzania correctly, in 0.622, -0.595 and 0.495 in Component 
2  respectively while the criteria  used to set the tax rate in Tanzania is clear and tax 
rates diminish cleaners on taxpayers' voluntary compliance by 0.712 and 0.640 
respectively so the complexities existing in tax rates decreases taxpayers' voluntary 
compliances should be deducted from the tax rates when the value shows the 
negative in the Component that means  that are should remove it in the list and when 
the value is positive should include to the variable which is tax rate.. 

Table 4.9 indicates logistic regression to determine the effect of the tax rate on 
taxpayers’ voluntary compliance. As odd of tax rates decreased, high taxpayers’ 
voluntary compliance increased by Exp ( ) = 0.936 lower times, which equals to 
93.600% decrease. 

Table 4. 9:Shows the Logistic Regression to Determine the Effects of Tax Rates 
on Taxpayers’ Voluntary Compliance 
Variable  Standard 

Error 
Wald Sig Exp( ) 95% C I 

Exp( ) 
Tax Rates -0.066 0.314 0.044 0.008 0.936 0.506 1.732 
Constant -0.138 0.826 0.028 0.008 0.871   
Dependent Variable: Tax Voluntary Compliance (1=High Tax Voluntary 
Compliance, 0=Low Tax Voluntary Compliance) 
Source: Survey Field Data, 2020 
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Table4.9indicates logistic regression to determine the effect of the tax rate on 
taxpayers’ voluntary compliance. As odd of tax rates decreased, high taxpayers’ 
voluntary compliance increased by Exp ( ) = 0.936 lower times, which equals to 
93.600% decrease. The researcher foundout thatthe tax rate is significant with 
taxpayers’ voluntary compliance since the p-value is 0.008<0.05 significance level, 
the benchmark of significance between the dependent variable and independent 
variable is when P-value =or < than 0.05 significance level. From researcher point of 
view where the tax rates are high itcauses alow level of tax compliance and other 
scholars point of view shows that the unaffordable tax rate can decrease the level of 
taxpayers compliance, therefore, when tax rate decreases the level of taxpayers 
compliance increases and when tax rates increase the level of tax compliance 
decreases. This results supported by (Price water house Coopers Rwanda Limited, 
2015; Masud and Gambo, 2019). 

The implication of the result shows that the tax rate associated with tax is very high 
that cause the non-tax compliance this means that when the tax rate is high 
discourage tax compliance and when the tax rate is low encourage tax compliance 
this result supported by different scholars who said that the tax rate and tax 
compliance has negative significance (Masud and Gambo, 2019; Getacher and Baisa, 
2014). 

4.3.8Influence of the Electronic Tax Administration System on Taxpayers’ 
Voluntary Compliance 

The respondents stated that the electronic tax administration system helps to keep 
aproper record of cash transactions, improves the security of the business and 
increase the level of trust to the customers. This finding is supported by different 
scholars who said that the electronic tax administration system is very important to 
the revenue collection since increasing the level of efficiency in revenue 
collection(Obert et al., 2018; Kelvin, 2017; Majdanska and Lindenberg, 2018; Azmi 
and Kamarulzaman, 2010; Monyo, 2013). 
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Table 4.10: Factor Analysis for Electronic Tax Administration System 
Rotated Component Matrix Cronbach’s Alpha ( ) 

Items Component 
1 2 3 4  

The cost of buying EFDs 
machine is too high. 0.713    0.822 

The taxpayers do not 
believe on electronic tax 
administration system. 

-
0.678 

 
   

0.722 

The taxpayers' do not 
know how to use the 
EFDs machine. 

0.554 
 

-0.416 
   

0.539 

The quality of electronic 
tax devices is correct.  0.0819   0.062 

The cost of repair and 
maintenances the EFDs is 
too high. 

 0.635 
   

0.860 

The electronic tax 
administration simplifies 
the tax collection. 

  0.817 
  

0.973 

The electronic tax 
administration system can 
enhance taxpayers' 
voluntary compliance. 

   0.780 
 

0.832 

The electronic tax rules 
and regulations improve 
taxpayers' voluntary 
compliance. 

   0.681 
 

0.753 

Extraction Method: Principal Component Analysis.  
Rotation Method: Varimax with Kaiser Normalization. 
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Source: Survey Field Data, 2020 
 

 

From Table 4.10 the cost of buying EFDS machine is too high. The taxpayers do not 
believe on electronic tax administration system, the taxpayers' do not know how to 
use the EFDs machine, by 0.713, -0.678, 0.554 (Component 1) -0.416 again repeated 
in (Component 2) the taxpayers' do not know how to use the EFDs machines, 0.0819, 
0.635  0.817 ( Component 2) the cost of repair and maintenances the EFDS is too 
high, the electronic tax administration simplifies the tax collection, the electronic tax 
administration system can enhance taxpayers' voluntary compliance respectively 
(Component 3)  0.780, 0.681. The electronic tax administration system can enhance 
taxpayers' voluntary compliance and the electronic tax rules and regulations improve 
taxpayers' voluntary compliance respectively (Component 4). So the negative value 
must be deducted from the variable and the variable which has a positive variable 
must be included. 

Table4.11 indicates logistic regression to determine the influence of electronic tax 
administration system on taxpayers’ voluntary compliance. As odd of electronic tax 
administration system increased, high taxpayers’ voluntary compliance increased by 
Exp ( ) = 0.436 high times, which equals to 43.600% of the increase. 

Table 4. 11: The Logistic Regression to Determine the Influence of Electronic 
Tax Administration System on Taxpayers’ Voluntary Compliance 
Variable  Standard 

Error 
Wald Sig Exp( ) 95%C I 

Exp( ) 
Electronic Tax 
Administration 
System 

0.362 0.286 1.598 0.002 0.436 0.819 2.515 

Constant -1.180 0.725 2.649 0.104 0.307   
Dependent Variable: Tax Voluntary Compliance (1=High Tax Voluntary 
Compliance, 0=Low Tax Voluntary Compliance 
Source: Survey Field Data,2020 
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Table 4.11 indicates logistic regression to determine the influence of electronic tax 
administration system on taxpayers’ voluntary compliance. As odd of electronic tax 
administration system increased, high taxpayers’ voluntary compliance increased by 
Exp ( ) = 0.436 high times, which equals to 43.600% of the increase. The study 
found that electronic tax administration system is significant with taxpayers’ 
voluntary compliance since thep-value is 0.002<0.05 significance level, the 
benchmark of significance between the dependent variable and independent variable 
is when P-value =or < than 0.05 significance level. Fromthe researcher’s point of 
view,the electronic tax administration system is not good because it causes a low 
level of tax compliance. Other scholar’s point of views state that when the electronic 
tax administration system is effective the level of taxpayers’ voluntary compliance 
will increase and when the electronic tax administration system is ineffective the 
level of taxpayers’ voluntary compliance will drop. Therefore, when the electronic 
tax administration system is good it increases the levelof taxpayers compliance. This 
result is supported by different literature reviewed (Majdanska and Lindenberg, 
2018;Kelvin, 2017; Lee, 2016). 

The implication of the results shows that the good electronic tax administration 
system influence taxpayers’ compliance this means that when the electronic tax 
system is good to increase the level of tax compliance and when the electronic tax is 
not proper to discourage tax compliance this finding is supported by different 
scholars who said that the proper electronic tax administration system encourages 
taxpayers voluntary compliance (Price water house Coopers Rwanda Limited, 2015; 
Mlay, 2015; Getacher and Baisa, 2014). 

4.3.9The Tax System in Promoting Taxpayers’ Voluntary Compliance 
From Table 4.12 shows that the factor analysis for tax system whereby there is 
favouritism of tax collection among taxpayers, the taxpayer's believe the government 
in the collection of revenue, the procedures to do to fulfil obligation as a tax payer is 
simple, 0.773, 0.651, and 0.582 respectively as arranged in Component one. The 
revenue authority prepares the schedule document that shows the tax payment 
arrangement of the taxpayer, 0.904 arranged in Component 2, 0.849 and -
0.524arranged in Component three which stated that I believe the tax system is fair 
and there is an element of corruption in tax issues respectively while there is an 
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element of corruption in tax issues and there is trust about the estimation calculation 
tax base in Tanzania followed in -0.517 and 0.862 respectively so that, the negative 

value must be deducted from variable and amount which has positive value must be 
included in the variable. 

Table 4. 12: The Factor Analysis for Tax Administration System 
                                    Rotated Component Matrix 
 

 Component  
1 2 3 4 Cronbach’s 

Alpha ( ) 
There is favoritism of tax collection among 
taxpayers. 

0.773 
     

The taxpayer's believe the government in 
collection of revenue. 

0.651 
     

The procedures to do in order to fulfill 
obligation as a taxpayer is simple. 

0.582 
    0.822 
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Table 4. 13: Showsthat the Logistic Regression to Determine the Extent of Tax 
System in Promoting Taxpayers’ Voluntary Compliance 
Variable  Standard 

Error 
Wald Sig Exp( ) 95%C I 

Exp ( ) 
Tax System -0.237 0.328 0.524 0.004 0.789 0.415 1.500 
Constant 0.276 0.826 0.111 0.739 1.318   
Dependent Variable: Tax Voluntary Compliance (1=High Tax Voluntary 
Compliance, 0=Low Tax Voluntary Compliance) 
Source: Survey Field Data,2020 

Table 4.13 indicates logistic regression to examine the effect of the tax system in 
taxpayers’ voluntary compliance. As odd of tax administration system increased, 
high taxpayers’ voluntary compliance increased by Exp ( ) = 0.789 lower times, 
which equals to 78.900% of decrease. 
 
Table 4.13indicates logistic regression to determine the effect of the tax system in 
taxpayers’ voluntary compliance. As odd of tax administration system increased, 
high taxpayers’ voluntary compliance increases by Exp ( ) = 0.789 high times, 
which equals to 78.900% of decrease. From the researcher point of view, the tax 
administration system is significant with taxpayers’ voluntary compliance since thep-
value is0.004<0.05 significance level, the benchmark of significance between a 
dependent variable and independent variable is when P-value =or < than 0.05 
significance level. Theresearcher observed that the tax administration system is not 
good it increases the level of taxpayers’compliance. Other scholars point of views 
observed that if tax administration system is not good results toa low level of tax 
compliance. When the tax administration system is good it increases the level of 

The revenue authority prepares the schedule 
document that shows the tax payment 
arrangement of taxpayers. 

 
0.904 

 
 

  
0.722 

I believe tax system is fair.   0.849  0.539 
There is element of corruption in tax issues.   -0.524 -0.517 0.062 
There is trust about the estimation calculation 
tax base in Tanzania.    0.862 

 
0.860 

Extraction Method: Principal Component Analysis. 
Rotation Method: Varimax with Kaiser Normalization. 

 

Source: Survey Field Data, 2020  
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taxpayers compliance. When the tax administration system is bad it decreases the 
level of tax compliance. This result is supported by different scholars(Mahenge, 
2018;OECD, 2018). 

The implication of the result shows that the good tax administration system 
encourages taxpayers’ voluntary compliance while poor tax administration system 
discourages taxpayers’ voluntary compliance this result supported by different 
scholars who said that the tax administration system and tax compliance has a 
positive relationship (Palil, 2010;Mahenge, 2018;Venter, 2011). 

4.3.10 Relationship between Tax Transparency and Taxpayers’ Voluntary 
Compliance 
Table 4.14 shows the factor analysis for tax transparency whereby there is an 
element of corruption in tax issues. The amount of tax charged is indeed fair, the 
government and taxpayers participates during formulating the laws and regulations, 
ranged in Component 1 by 0.707, 0.660 and 0.043 respectively. While the 
government and taxpayers participate during formulating the laws and regulations, 
indeed, persons do not pay tax on time and the taxpayers' believe the government in 
collection among taxpayers ranged by 0.770, 0.443 and 0.0489 respectively. In 
Component 2, there is favouritism of the tax collection among taxpayers' and, 
indeed, persons do not pay tax on time 0.811 and -0.514 respectively. In 
Component, there is trust about the estimation tax base in Tanzania, documents that 
show the tax payments arrangement of taxpayers and the taxpayers' believe the 
government in collection among taxpayers by 0.616, 0.593 and -0.579 respectively. 
So that the negative value must be deducted from variable and amount which has 
positive value must be included in the variable. 

Table 4. 14:The Factor Analysis for Tax Transparency 
                                       Rotated ComponentMatrix 
 Component Cronbach’s 

Alpha (∝) 
1 2 3 4  

There is favoritism of tax 
collection among taxpayers. 

0.773 
    0.862 
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The taxpayer's believe the 
government in collection of 
revenue. 

0.651 
    

0.792 

The procedures to do in order 
to fulfill obligation as a 
taxpayer is simple. 

0.582 
    

0,721 

The revenue authority 
prepares the schedule 
document that shows the tax 
payment arrangement of 
taxpayers. 

 
0.904 

 
 

  

0.892 

I believe tax system is fair.   0.849  0.734 
There is element of corruption 
in tax issues.   -0.524 -0.517 0.621 

There is trust about the 
estimation calculation tax 
base in Tanzania. 

   0.862 
 

0.742 

Extraction Method: Principal Component Analysis. 
Rotation Method: Varimax with Kaiser Normalization. 
Source: Survey Field Data, 2020 
Table 4.15 indicates logistic regression to assess the effect of tax transparency in 
taxpayers’ voluntary compliance. As odd of tax transparency increased, high 
taxpayers’ voluntary compliance increased by Exp ( ) = 0.130 high times, which 
equals to 13.000% of increases. 

 

Table 4. 15:Logistic Regression on the Relationship between Tax Transparency 
and Taxpayers’ Voluntary Compliance 
Variable  Standard 

Error 
Wald Sig Exp( ) 95%C I 

Exp( ) 
Tax 
Transparency 0.122 0.387 0.100 0.007 0.130 0.529 2.411 
Constant -0.647 1.103 0.344 0.557 0.524   
Source: Survey Field Data, 2020 
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Table4.15 shows the logistic regression to find out the relationship between tax 
transparencies on the taxpayers’ voluntary compliance. As odd of tax transparency 
increased, high taxpayers’ voluntary compliance increased by Exp ( ) = 0.130 high 
times, which equals to 13.000% of increases. From the researcher point of the tax, 
transparency is significant with taxpayers’ voluntary compliance since the p-value is 
0.007<0.05 significance level, the benchmark of significance between the dependent 
variable and independent variable is when P-value =or < than 0.05 significance level. 
Fromthe researcher point of view, the level of tax transparency is low and from 
scholars point of view, the level of tax transparency is low. Therefore, whenthe level 
of tax transparency is low the taxpayers’ compliance decreases and when the level of 
tax transparency increases the taxpayers' compliance level increases. This result is 
supported by different literature reviewed(Machogu, 2015;OECD, 2018). 

The implication of the result shows that when the level of tax compliance is high the 
level of taxpayers voluntary compliance will increase and when the level of tax 
transparency is low the level of taxpayers voluntary compliance will decrease this 
results supported by different scholars who said that the high level of tax 
transparency increase the tax compliance while low level of tax transparency 
discourages the taxpayers’ voluntary compliance (OECD, 2018; International 
Monetary Fund, 2015). 

4.3.11  Taxpayers’ Voluntary Compliance 
The implication of the results shows that the taxpayers do not comply voluntarily 
with tax laws and regulations that cause the loss of revenue and government depends 
on grants and loans from developed countries. On the other hand, thegovernment 
uses a lot of costs to collect the tax and hence cause involuntary tax compliance. This 
finding is supported by different scholars who said that the taxpayers do not comply 
with tax laws and regulation the explanatory reason is due to poor tax administration 
system (IRS, 2013;Mapunda, 2013). 

4.3.12 Effectiveness of the Tax Laws, Regulations and Policy 
Results show the tax laws, regulations and policy are not working properly which 
cause the involuntary tax compliance. These laws andregulations in Tanzania include 
Tax Administration Act 2015, Income Tax Act Cap 332 Revised Edition 2008, The 
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Value Added Tax Act 2014 and The East African Community Customs Management 
(Amended) Act, 2011 (TRA, 2019). 

Previous studies observed that the countries which have a high level of tax 
compliance the tax laws and regulations are working properly while scholars 
observed that the country which has alow level of tax compliance is caused by 
weakness of tax laws and regulations and hence found that the developed countries 
comply more compared to developing countries the explanatory reason for developed 
countries to comply in high level is strong tax laws and regulations while the 
explanatory reason of complying with low level is poor tax laws and regulations 
(Torgler, 2005; Yayuk et al., 2017;  Hasiholan and Jasman, 2019; Hery and Jasman, 
2019; IFAC, 2018).  

The implication of the result shows that ineffective tax laws and regulation cause the 
indicators of voluntary tax compliance to operate poor and hence cause non-tax 
compliance.Thiga and Muturi (2015) observed that effective tax laws and regulation 
enhancing voluntary tax compliance. On the other hand, scholars found that effective 
tax laws and regulations encourage to increase the level of tax compliance, therefore, 
increase the GDP of the nation (Adimassu and Jerene, 2016; World Bank Group, 
2015). 

4.3.13 Tax to GDP Ratio in Dodoma Region 
Study results indicate that tax to GDP ratio has decreased in Dodoma Region forthe 
last five fiscal years because of non-tax compliance. From scholars’ point of view, 
the decreasing of tax to GDP ratio is caused by unsystematic tax laws and regulation. 
They recommended that the regulatory bodies must be formulating new policy 
(World Bank Group, 2015; International Monetary Fund, 2018).The tax to GDP ratio 
in Dodoma dropped from2015/2016 fiscal year to 2016/2017 fiscal year by 0.1%, 
from2017/2018 fiscal year to 2018/2019 fiscal year by 0.4% and also increased from 
2018/2019 fiscal year to 2019/2020 fiscal year by 0.2%. The following Table 4.16 
shows s that the Tax to GDP ratio in Dodoma Region from 2015-2020. 
Table 4. 16: Shows that the Tax to GDP Ratio in Dodoma Regionfrom2015-
2020. 
Fiscal Years  Tax Amount Dodoma GDP Tax to GDP (%) 
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TZs (‘000,000’)  TZS (‘000,000’) 
2015/2016 17,558.60 35,117.20 2.0 
2016/2017 23,493.90 44,638.41 1.9 
2017/2018 30,158.10 48,253.96 1.6 
2018/2019 25,367.06 30,440.47 1.2 
2019-2020 36,345.94 50,884.31 1.4 
Source:(NBS, 2020;TRA, 2020) 

 
Figure 4.6:   The Tax to GDP Ratio in Dodoma Region from 2015-2020 
Source:(NBS, 2020; TRA, 2020) 
Table 4.16 and Figure 4.6  shows that the 2015/2016 fiscal year the tax to GDP ratio 
in Dodoma Region was good by 2.0% while 2016/2017,2017/2018, 2018/2019 fiscal 
years decrease by 1.9%,1.6% and 1.2% respectively and 2019/2020 fiscal year the 
revenue collection increased by 0.2%. From the researcher point of view the 
determinant of the low level of taxpayers voluntary compliance is dropping of tax to 
GDP ratio, this means that from 2017-2019 fiscal years the performance of revenue 
was not good in Dodoma Region becauseof non-tax compliance. This finding is 
supported by different scholars who said that to increase the level of tax compliance 
the nation must be focused to control and increase the tax to GDP ratio (NBS, 
2020;TRA, 2020; Mapunda, 2013; Mlay, 2015). 

The implication of the result shows that the tax to GDP ratio is very low in Dodoma 
Region the explanatory reason to be is non-tax compliance, this result supported by 
different scholars who researched in Mwanza Region and Kilimanjaro Region who 
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said that the tax to GDP ratio is very low the reason of being low is non-tax 
compliance (Mlay, 2015;  TRA, 2020). 

4.4Chapter Summary 
This chapter presents the findings and results of the study, interprets and discussed 
the results of the study from the field and lastly this chapter discusses the findings of 
the study. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CHAPTER FIVE 
5.0 SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 
5.1Chapter Overview 
This chapter presents the summary of results, conclusions and recommendations  
study. It starts by explaining the summary of findings, conclusions and proceed with 
the recommendations and the areas for further study on different aspects to help in 
examining factors influencing taxpayers’ voluntary compliance. Taxpayers’ is a big 
problem which needs to be addressed since it reduces the government revenue and 
increases the burden to the many taxpayers who are willing to pay tax willingly. 
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5.2Summary of Findings 
The study shows that tax compliance cost is significant with taxpayers’ voluntary 
compliance since the P-value 0.007<0.05 significance level, the benchmark of 
significance between the dependent variable and independent variable is when P-
value = or < than 0.05 significance level. The tax rate is significant with taxpayers’ 
voluntary compliance since the p-value 0.008<0.05 significance level, the benchmark 
of significance between the dependent variable and independent variable is when P-
value = or < than 0.05 significance level. The electronic tax administration system is 
significant with taxpayers’ voluntary compliance since the p-value 0.002<0.05 
significance level, the benchmark of significance between the dependent variable and 
independent variable is when P-value = or < than 0.05 significance level. 

The tax administration system is significant with taxpayers’ voluntary compliance 
since the p-value 0.004<0.05 significance level, the benchmark of significance 
between the dependent variable and independent variable is when P-value = or < 
than 0.05 significance level. The tax transparency is significant with taxpayers’ 
voluntary compliance since the p-value 0.007<0.05 significance level, the benchmark 
of significance between the dependent variable and independent variable is when P-
value = or < than 0.05 significance level. 

The overall implications of non-tax compliance are loss of the government revenue 
the results show that the tax compliance cost is very high,  the rate of tax is very 
high, the electronic tax is not working properly the tax system is improper and level 
of tax transparency is very low. The reality of the study presents that to increase the 
level of revenue collection in Tanzania the taxpayers’ voluntary compliance is very 
important. Therefore, policymakers should ensure that tax laws and regulation are 
proper and working properly. 

5.3Conclusion 
Taxpayers’ voluntary compliance is significant since non-tax compliance leads to a 
decrease in tax collections, which in turn affects social services offered to citizens, 
including compliant taxpayers. 

Taxpayers’ compliance cost and tax rates are the most fundamental issues in 
taxpayers’ voluntary compliance. This means that the findings of this study disagree 
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with the study that was done by Obese(Osebe, 2014) which found that the tax 
compliance cost and taxpayers’ voluntary compliance has an indirect relationship. 

Also, high taxpayers’ compliance cost causes non-tax compliance. The cost of 
taxpayers’ compliance including monetary cost such as consultancy cost and tax 
audit costs, psychological cost as well as time cost still challenge the taxpayers. The 
responsibility of combating these costs both to the government and the taxpayers as 
the study conducted by Deyganto (2018); Thiga and Muturi (2015)who concluded 
that the high taxpayers’ compliance cost causes the non-tax compliance. 

Consequently, tax rate and taxpayers voluntary compliance have anegative 
relationship this means that when the tax rate increase the level of taxpayers 
compliance will decrease and when tax rate decreases the level of taxpayers’ 
compliance will increases. This conclusion supported by the literature reviewed 
which state that tax rate has a negative relationship with taxpayers voluntary 
compliance (Monyo, 2013;Obert et al., 2018;Kelvin, 2017;Majdanska and 
Lindenberg, 2018;Kira, 2017a). 

Moreover, a good electronic tax administration system can influence positively 
taxpayers ‘voluntary compliance. Notwithstanding that participatory electronic tax 
rules and regulation can positively influence taxpayers’ voluntary compliance. 
However, when the cost of running the electronic tax administration system is still 
high that can influence non-tax compliance. Some scholars concluded that good 
electronic tax administration system influence positively taxpayers compliance while 
poor electronic tax administration system influence negatively taxes compliance 
(Kira, 2017b). 

Besides, for taxpayers to obey tax rules and regulations the tax system should be fair, 
simple, convenient and working efficiently. Therefore, the government through TRA 
should improve the tax administration system and hence improve taxpayers’ 
voluntary compliance as recommended from different scholars (Mahangila, 2017; 
Shemdoe, 2015; Mlay, 2015; Kira, 2017a). 

Henceforth, the taxpayers’ voluntary compliance, both tax officers and taxpayers 
must increase the level of tax transparency. tax to provide tax schedules that show 
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dates of payment and an appropriate amount of tax, while taxpayers’ must submittax 
return on the time as recommended from different scholars(Machogu and Amayi, 
2013; Oats and Tuck, 2019;Alm, 2019). 

Tax compliance cost, unaffordable tax rates, poor electronic tax administration 
system, poor tax administration system and low level of transparency on both 
taxpayers and tax collectors cause the taxpayers' voluntary compliance level 
todecrease in Dodoma Region. Timely this is the reason why small and medium 
taxpayers in Dodoma Region have a low level of tax compliance. 

5.4 Recommendations 
The following are recommendations which can be implemented by tax policymakers 
and TRA to make sound tax rules, regulations and policies to improve taxpayers’ 
voluntary compliance in Dodoma Regionand Tanzania. 

Firstly, the findings show that the cost of taxpayers’ compliance is very high which 
acts for policymakers and TRAtoensure those costs are reduced in the purpose of 
increasing the level of taxpayers’ compliance. 

Secondly, the findings show that tax rates are very high,therefore;the tax 
policymakers and TRA should adjust the tax rate by setting the good estimate ofthe 
tax base inthe purpose of increasing the level of taxpayers’ voluntary compliance. 

Thirdly, sincethe quality of Electronic Fiscal Devices (EFDs) were found to be poor, 
the TRA and policymakers should improve the quality of the EFDs machine and this 
increase the level of taxpayer’s compliance. 

Next, the findings showed that the tax administration system is improper which 
needs the government through TRA and policymakers to improve the tax 
administration system by making system to be simple, fair, convenience and 
efficiency hence increase the level of taxpayers’ compliance 

Moreover, the findings showed that the level of tax transparency is low in both 
taxpayers and tax collectors. This call for improvement of the level of tax 
transparency for both tax officers and taxpayers. To improve tax voluntary 
compliance. Transparency among tax authorities must highly be checked to stimulate 
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the compliance habit of small and medium taxpayers. In association with this 
dishonest among tax, officers should be discouraged and disciplined. 

Lastly, the findings showed that the cost associated with the electronic tax system is 
high. This involves policymakers and TRA amends tax rules, regulations and policies 
toreduce the assist which will enable taxpayers to complyvoluntarilyto tax laws and 
regulation and hence increase the GDP of the nation. 

5.5 Areas for Further Researchers 
The study is proposing further studies in this area to focus on variables such as; 
participation of taxpayers during the formulation of tax laws and regulations, the 
relationship between taxpayers and tax officers, corruption, and taxpayers’ education 
since they are issues whichwere raised on the field. They suggested that education 
should start at the grass-root to the national level. Besides, the researcher suggests 
that the future researcher focuses on examining the factors influencing taxpayers 
voluntary compliance for larger taxpayers, lastly the study suggests to increase the 
sample size by increasing study area to substantiate the findings of the smaller area 
with other areas of the country. 
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APPENDICES 
Appendix A: Questionnaire 
Dear Sir/ Madam, 
I James Daniel Chindengwike, a student from The University of Dodoma (UDOM) 
pursuing Masters Degree of Science in Accounting and Finance currently am 
conducting a research titled “Factors Influencing Taxpayers’ Voluntary 
Compliance In Tanzania: A Case of Dodoma Region”. I kindly request you; to 
respond to the following questions honestly so as to accomplish my study 
successfully. I assure that the information is only for academic purpose. It is my hope 
to receive maximum cooperation from you. 
 
Part A: Demographic Variables 
Place a mark (√) in the fitting box ( ) since the most fixed answer toward the 
Subsequent questions: 

1.  Gender                    Male    (   )                        Female  ( ) 
 

2. Age                           Below 21 (  )                      Years 21-35 (  ) 
                                              36-45 (   )                          Over 45 Years (  ) 
 

3. Education                Primary (  )         Secondary (  )        Advanced (  ) 
                                   Undergraduates (  )       Postgraduates (  ) 

4. How long have you been doing the business? 
 

5.  District   
Part B: Taxpayers’ Compliance Cost 
Circle the number in the statements that measures how taxpayers’ compliance cost 
influence voluntary taxpayers’ compliance. Then your required to rate the amount of 
disagreeing or agreeing with the statement using the likert scale defined as 1 = 
Strongly Disagree, 2=Disagree, 3 = Neutral, 4= Agree, 5=Strongly Agree 
S/N Statements      
1. Thetaxpayers’ compliance cost is high. 5 4 3 2 1 
2. The taxpayers’ compliance cost influence taxpayers’ 

voluntary compliance. 
5 4 3 2 1 

 
3 

The tax consultancy cost is high. 5 4 3 2 1 
 
4. 

The travelling cost associates the tax is high. 5 4 3 2 1 
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5. 

There is wastage of time for taxpayer's during paying 
tax. 

5 4 3 2 1 
 
6. 

The cost related to tax cases in court is high for 
taxpayer's. 

5 4 3 2 1 
 
7. 

The cost associated to buy the receipt books is high. 5 4 3 2 1 
 
Part C:  Tax Rates 
Circle the number in the statements that measures how tax rate influence voluntary 
taxpayers’ compliance. Then your required to indicate the amount of disagreeing or 
agreeing with the statement using the five- likert scale defined as 1 = Strongly 
Disagree, 2=Disagree, 3 = Neutral, 4= Agree, 5=Strongly Agree 
S/N Statements      
1 Tax rates influence small and medium taxpayers’ voluntary 

compliance. 
5 4 3 2 1 

2 Complexities existing in tax rates decreases taxpayers’ 
voluntary compliance. 

5 4 3 2 1 

3 Tax rates diminish clearness on taxpayers’ voluntary 
compliance. 

5 4 3 2 1 

4 Tax rates improve taxpayers’ voluntary compliance. 5 4 3 2 1 
5 Affordable rates of tax cannot push taxpayers’ voluntary 

compliance. 
5 4 3 2 1 

 
6 

The estimation calculation tax base is fair. 5 4 3 2 1 
 
7 

The current structure of tax rate in Tanzania is correct. 5 4 3 2 1 
 
8 

The criterion used to set the tax rate in Tanzania is clear. 5 4 3 2 1 
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Part D:  Electronic Tax Administration System 
Circle the number in the statements that measures how electronic tax influence 
voluntary taxpayers’ compliance. Then your required to indicate the amount of 
disagreeing or agreeing with the statement using the five- likert scale defined as 1 = 
Strongly Disagree, 2=Disagree, 3 = Neutral, 4= Agree, 5=Strongly Agree 
 

 
Part E:  Tax System 
Circle the number in the statements that measures how tax system influence 
voluntary taxpayers’ compliance. Then your required to indicate the amount of 
disagreeing or agreeing with the statement using the five- likert scale defined as 1 = 
Strongly Disagree, 2=Disagree, 3 = Neutral, 4= Agree, 5=Strongly Agree 
S/N Statements      
1 The procedures to do in order to fulfill  obligation as a 

taxpayer is simple 
5 4 3 2 1 

2  I believe tax system is fair. 5 4 3 2 1 
 
3 

The tax administration system in Tanzania is complex. 5 4 3 2 1 
 
4 

The good tax administration system can enhance 
taxpayers’ voluntary compliance. 

5 4 3 2 1 

S/N Statements      
1 The electronic tax administration system can enhance 

taxpayers’ voluntary compliance. 
5 4 3 2 1 

2  The electronic tax rules and regulations improve 
taxpayers’ voluntary compliance. 

5 4 3 2 1 

 
3 

The quality of electronic tax devices is correct. 5 4 3 2 1 
 
4 

The cost of repair and maintenance the EFDs machine 
is too high 

5 4 3 2 1 
 
5  

The cost of buying EFDs machine is too high. 5 4 3 2 1 
 
6 

The taxpayers’ do not know how to use the EFDs 
machine. 

5 4 3 2 1 
 
7 

The electronic tax administration simplifies the tax 
collection. 

5 4 3 2 1 
 
8 

The taxpayers do not believe electronic   tax 
administration system. 

5 4 3 2 1 



71 

 
5 

The changes in tax administration system in tanzania 
are required. 

5 4 3 2 1 
 
7 

Improvement of tax system can increase the level of 
taxpayers’ voluntary compliance. 

5 4 3 2 1 
 
8 

Poor tax administration system can decrease the level 
of taxpayers’ compliance. 

5 4 3 2 1 
 
Part F:  Tax Transparency 
Circle the number in the statements that measures how tax system influence 
voluntary taxpayers’ compliance. Then your required to indicate the amount of 
disagreeing or agreeing with the statement using the five- likert scale defined as 1 = 
Strongly Disagree, 2=Disagree, 3 = Neutral, 4= Agree, 5=Strongly Agree 
S/N Statements      
1 It is true that persons do not paying tax on time. 5 4 3 2 1 
2 It is true that the amount charged of tax  is fair. 5 4 3 2 1 
 
3 

There is element of corruption in tax issues. 5 4 3 2 1 
4 The revenue authority prepares the schedule document 

that shows the tax payment arrangement of taxpayers. 
5 4 3 2 1 

 
5 

The government and taxpayers participate during 
formulating the laws and regulation. 

5 4 3 2 1 
 
6 

The taxpayers’ believe the government in collection of 
revenue. 

5 4 3 2 1 
 
7 

There is favoritism of the tax collection among 
taxpayers’. 

5 4 3 2 1 
 
8 

There is trust about the estimation calculation tax base in 
Tanzania. 

5 4 3 2 1 
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Part I: Taxpayers’ Voluntary Compliance 
The following statement shows how individuals comply with tax obligations. You 
are therefore required to rate the degree of disagreeing or agreeing with the statement 
using the five - likert scale defined as 1 = Strongly Disagree, 2=Disagree, 3 = 
Neutral, 4= Agree, 5=Strongly Agree. 
S/N STATEMENTS      
1 They have an obligation to pay tax according to 

nation laws and regulations. 
5 4 3 2 1 

2 They have effects of not paying tax. 5 4 3 2 1 
 
3 

The tax payment done on time. 5 4 3 2 1 
 
4 

The tax officers force to pay tax. 5 4 3 2 1 
 
7 

They have willingness to pay tax. 5 4 3 2 1 
 
8 

They submit tax returns to the tax authority. 5 4 3 2 1 
 
9 

They have known national tax laws and regulations. 5 4 3 2 1 
 
10 

The amount charged to pay tax is appropriate. 5 4 3 2 1 
 

3. Who is responsible to combat the tax non - compliance? (Put a tick (√ ) one of 
them 

a) Government      (   ) 
b) Any person                 (   ) 
c) Both of them                 (    ) 

 
4. They have an importance of paying tax? 

i) Yes (  )    ii) No (  ) if yes please mention it. 
                 A.  
                 B. 
                 C.  
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Appendix B: Interview Guidelines 
Place a mark (√) in the fitting box ( ) since the most fixed answer toward the 
Subsequent questions: 

1. Do medium and small taxpayers know the impact of non compliance of tax? 
1) Yes  (  ) 
2) No    (  ) 

2. Does the tax assessment procedures known to the tax payers (small and small 
Taxpayers? 

1) Yes (  ) 
2) No (    ) 

3. How do you guess the size of taxpayers who are not agreeable toward pay 
tax? 

1) Many              (  ) 
2) Few                (  )   
3) None              (  ) 

4. What control measures which are used by TRA to minimize non tax 
compliance? 

1)  
2)  
3)  

5. Which group has high level of non tax compliance? (Put a tick (√) one of 
them? 

1) Medium Business Persons     (   )    
2)  Small Businesspersons           (   ) 
3)  Both of Them               (    ) 

Thanks for your Participation!!!!.. 
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Kiambatanisho B: Dodoso 
CHUO KIKUU CHA DODOMA 

 
DODOSO KWA WALIPA KODI WADOGO NA WAKATI TANZANIA 
KATIKA MKOA WA DODOMA KWA AJILI YA UTAFITI KUHUSU 
VIASHIRIA VINAVYOSHAWISHI ULIPAJI KODI KWA HIARI BILA 
BUGHUDHA. 
Mimi James Daniel Chindengwike mwanafunzi wa Shahada ya Uzamili ya Sayansi 
ya Uhasibu na Fedha katika chuo kikuu cha Dodoma ninaomba ushirikiano wako 
ndugu mfanyabiashara katika kukamilisha tafiti yangu. 
Ndugu mfanyabiashara tafadhali unaombwa kuwa huru katika kutoa taarifa muhimu 
utakazoulizwa katika dodoso hili kwani madhumuni yake ni ya kusaidia utafiti 
wangu wa viashiria vinavyoshawishi ulipaji kodi kwa hiari bila bughudha Tanzania  
kwa walipakodi katika Mkoa wa Dodoma. Majibu ya utafiti huu ni ya siri, na ni kwa 
sababu za kitaaluma tu na si vinginevyo. Ni matumaini yangu kuwa utatumia muda 
wako mfupi lakini muhimu sana kufanikisha utafiti huu. 
Maelekezo  
Tafadhali jibu swali kwa kuweka alama ya “(√)” katika kiboksi cha majibu. 
 
Sehemu A: Maelezo Binafsi 
1. Jinsia                    Mume (   )                                Mke (  ) 
 
2. Umri              Chini ya 21 (   )   21-35 (   )     36-45 (   ) Zaidi  ya     45 (  ) 
 
3. Elimu                Elimu ya   msingi (   )   Sekondari (  )   Kidato cha sita (   )  
Shahada (   ) 
 
 
4. Biashara yako ina muda gani toka umeianzisha?  
 
5. Wilaya 
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Sehemu  B : Gharama za ulipaji Kodi kwa Hiari  bila  bugudha kwa mlipa kodi 
Tafadhari weka  alama ya duara (O) kwenye namba sahihi kutokana na uelewa wako    
kwa kukubali au kutokukubali kama ifwatavyo:  
1= Sikubali Kabisa 2= Sikubali  Kiasi 3 =  Sipo Upande Wowote  4 = Nakubali Kiasi  
5= Nakubali Kabisa 
Na. Taarifa      
1 Gharama za ulipaji kodi kwa hiari bila bughudha kwa 

mlipa kodi ni kubwa. 
5 4 3 2 1 

2 Gharama za ulipaji kodi  zinashawishi  ulipaji wa 
kodi kwa hiari bila bughudha. 

5 4 3 2 1 

3 Gharama za ushauri wa kodi ni kubwa. 5 4 3 2 1 
4 Gharama zinazohusika na usafiri wakati wa kulipa 

kodi ni kubwa. 
5 4 3 2 1 

5 Upotevu wa muda ni mkubwa wakati wa kulipa kodi. 5 4 3 2 1 
6 Gharama za kesi zinazohusu kodi ni kubwa. 5 4 3 2 1 
 
7 

Gharama zinazohusu kununulia risiti na vitabu vya 
mauzo ni kubwa. 

5 4 3 2 1 
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Sehemu C : Viwango vya Kodi 
Tafadhari zungushia  alama ya duara (O) kwenye namba sahihi kutokana na uelewa 
wako  kwa kukubali au kutokukubali kama ifwatavyo:   
1= Sikubali Kabisa 2= Sikubali  Kiasi 3 =  Sipo Upande Wowote  4 = Nakubali Kiasi  
5= Nakubali Kabisa 
Na. Taarifa      
1 Kiwango cha kodi kinashawishi ulipaji wa kodi wa hiari 

bila bughudha kwa mlipakodi. 
5 4 3 2 1 

2. Kiwango kigumu cha kodi kinapunguza ulipaji wa kodi wa 
hiari bila bughudha kwa mlipakodi. 

5 4 3 2 1 

3. Kiwango cha kodi kinapunguza muamko wa ulipaji wa 
kodi wa hiari bila bughudha kwa mlipakodi. 

5 4 3 2 1 

4. Viwango vya kodi vinaboresha ulipaji wa kodi kwa hiari 
bila bugudha kwa mlipakodi. 

5 4 3 2 1 

5. Viwango nafuu vya kodi vinasukuma ulipaji wa kodi kwa 
hiari bila bugudha kwa mlipa kodi. 

5 4 3 2 1 

 
6 

Kikokotoo cha makadilio ya viwango vya kodi ni kubwa. 5 4 3 2 1 

 
7 

Muundo wa viwango vya kodi uko sahihi. 5 4 3 2 1 

 
8. 

Vigezo vinavyotumika kupanga viwango vya kodi viko 
sawa 

5 4 3 2 1 
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Sehemu D: Mfumo wa ulipaji kodi kwa kielektroniki 
Tafadhari zungushia  alama ya duara (O) kwenye namba sahihi kutokana na uelewa 
wako  kwa kukubali au kutokukubali kama ifwatavyo:  
1= Sikubali Kabisa, 2= Sikubali  Kiasi 3 =  Sipo Upande Wowote  4 = Nakubali 
Kiasi  5= Nakubali Kabisa 
Na. Taarifa      
1 Mfumo wa ulipaji kodi kwa elektroniki unachochea 

ulipaji wa kodi wa hiari bila bughudha kwa mlipakodi. 
5 4 3 2 1 

2  Sheria na taratibu za mfumo wa kodi wa kielektoniki 
unaongeza ulipaji kodi wa hiari bila bughudha kwa 
mlipakodi. 

5 4 3 2 1 

 
3 

Ubora wa vifaa vya kielekroniki vya kodi uko sawa. 5 4 3 2 1 

 
4 

Gharama za matengenezo kwa vifaa vya kielektroniki ni 
kubwa. 

5 4 3 2 1 

 
5 

Gharama za kununua vifaa vya kodi vya kielektroniki ni 
kubwa. 

5 4 3 2 1 

 
6 

Walipa kodi hawajui kutumia vifaa vya kielektroniki vya 
kodi. 

5 4 3 2 1 

 
 

Mfumo wa kodi wa kielektoniki unarahisisha ukusanyaji 
wa mapato. 

5 4 3 2 1 

 
7 

Walipa kodi hawauamini mfumo wa kodi wa 
kielektroniki. 

5 4 3 2 1 
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Sehemu E: Mfumo wa Kodi 
Tafadhari zungushia  alama ya duara (O) kwenye namba sahihi kutokana na uelewa 
wako  kwa kukubali au kutokukubali kama ifwatavyo:  
1= Sikubali Kabisa, 2= Sikubali  Kiasi 3 =  Sipo Upande Wowote  4 = Nakubali 
Kiasi  5= Nakubali Kabisa 

 

Na. Taarifa      
1. Hatua za kufwata mlipakodi ili kufanikisha ulipaji wa 

kodi kwa hiari bila bughudha ni rahisi. 
5 4 3 2 1 

2.  Unaamini kuwa mfumo wa kodi  uko sawa. 5 4 3 2 1 
3. Mfumo wa kodi wa Tanzania ni mgumu. 5 4 3 2  
4. Mfumo mzuri wa kodi unachochea ulipaji wa kodi wa 

hiari bila bughudha. 
5 4 3 2 1 

5. Mabadiliko ya mfumo wa kodi unaitajika Tanzania. 5 4 3 2 1 
6. Maboresho ya mfumo wa kodi yanachochea ulipaji wa 

kodi bila bughudha. 
5 4 3 2 1 

7. Mfumo dhaifu wa kodi unapunguza ulipaji wa kodi bila 
bughudha. 

5 4 3 2 1 
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Sehemu F : Ulipaji wa Kodi wa Uwazi 
Tafadhari zungushia  alama ya duara (O) kwenye namba sahihi kutokana na uelewa 
wako  kwa kukubali au kutokukubali kama ifwatavyo:  
1= Sikubali Kabisa, 2= Sikubali  Kiasi 3 =  Sipo Upande Wowote  4 = Nakubali 
Kiasi  5= Nakubali Kabisa 
Na. Taarifa      
1 Ni kweli kwamba watu hawalipi kodi kwa wakati. 5 4 3 2 1 
2  Ni kweli kwamba viwango  vya kodi vinavyopangwa 

kulipwa kwa walipa kodi ni sawa. 
5 4 3 2 1 

 
3. 

Kunaviashiria vya rusha kwenye ulipaji wa kodi. 5 4 3 2 1 

4. 
 

Mamlaka ya kodi wanaandaa jedwari linaloonesha tarehe 
ya kulipa kodi na kiasi cha kodi. 

5 4 3 2 1 

5. 
 

Serikari wanashilikisha walipa kodi wakati wa kutunga 
sheria na taratibu za kodi, 

5 4 3 2 1 

6. 
 

Walipakodi wanaimani na serikari katika ukusanyaji wa 
kodi. 

5 4 3 2 1 

 
7. 

Kuna upendeleo katika ulipaji wa kodi kwa baadhi ya 
walipa kodi. 

5 4 3 2 1 

8. 
 

Unaimani na kikokotoo kinachotumika kukadilia kodi. 5 4 3 2 1 
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Sehemu I: Ulipaji wa kodi wa hiari bila bugudha kwa Mlipa kodi 
Tafadhari zungushia  alama ya duara (O) kwenye namba sahihi kutokana na uelewa 
wako  kwa kukubali au kutokukubali kama ifwatavyo:  
1= Sikubali Kabisa, 2= Sikubali  Kiasi 3 =  Sipo Upande Wowote  4 = Nakubali 
Kiasi  5= Nakubali Kabisa 
Na. Taarifa      
1. Una wajibu wa kulipa kodi kwa mujibu wa sheria na 

taratibu. 
5 4 3 2 1 

2. Kuna athari  iwapo kodi isipolipwa. 5 4 3 2 1 
 
3. 

Unalipa kodi kwa wakati. 5 4 3 2 1 

 
4. 

Afisa wa kodi anakulazimisha kulipa kodi. 5 4 3 2 1 

 
5. 

Unautayari wa kulipa kodi. 5 4 3 2 1 

 
6. 

Unawasilisha vitabu vya kodi kwa mamlaka ya kodi. 5 4 3 2 1 

 
7. 

Unazifahamu sheria na taratibu za kodi za nchi. 5 4 3 2 1 

 
8. 

Kiwango kinachotozwa cha kodi ni sawa. 5 4 3 2 1 

 
1. Nani anawajibu wa kutokomeza ulipaji wa kodi wa kutumia nguvu? (Weka 

alama ya vema(√ )  sehemu moja hapo chini) 
A) Serikari                 (   ) 
B) Mtu yoyote     (   ) 
C) Pande zote                 (    ) 
 

2. kuna umuhimu wa kulipa kodi kwa nchi au mtu binafsi? 
i) Ndio (  ) ii) Hapana (  ) kama ndio zitaje 

                 A.  
                 B. 
                 C. 
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Kiambatanisho F:  Muongozo wa Maojiano 
Tafadhari jibu swali kwa kuweka alama ya vema (√) kwenye jibu sahihi 
1. Walipa kodi wa kati au wadogo wanajua athari za kutolipa kodi  kwa mujibu wa 

sheria na taratibu? 
A) Ndio                                            (   ) 
B) Hapana                                        (   ) 

2. Walipa kodi wa kati na wadogo wanajua hatua za kulipa kodi?  
A) Ndio                                             (   ) 
B) Hapana                                         (    ) 

3. Unaweza kukadilia  ni walipa kodi kiasi gani hawalipi kodi? 
A) Wengi                                         (  ) 
B) Wachache                                   (  )   
C) Sipo upande wowote                  (  ) 

4. Nini kifanyike kwa mamlaka ya Mapato Tanzania (TRA) kupunguza tatizo la 
walipa kodi kutolipa kodi kwa mujibu wa sheria? 

i) 
ii) 
iii) 

5. Kundi gani huwa halilipi kodi kwa mujibu wa sheria? (Weka alama moja ya 
vema (√) ) 

i) Wafanya biashara wa kati        (   )    
ii) Wafanyabiashara wadogo        (    ) 
iii)  Pande zote                             (    ) 

 
 

Ahsante Sana kwa Ushirikiano!!!!. 
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Appendix C: Revenue Performance from 2015 – 2020 Fiscal Years in Dodoma 
Region 

S/N Years Estimated 
TZS(‘000,000’) 

Actual  
TZS(‘000,000’) 

Performance 
(%) 

1. 2015/2016 17,558.60 20,044.90 114.2 
2. 2016/2017 23,493.90 24,970.60 106.3 
3. 2017/2018 30,158.10 24,548.40 81.4 
4. 2018/2019 25,367.06 21,606.49 85.2 
5. 2019/2020 36,345.94 31,372.32 86.3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


