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ABSTRACT 

This study examined the effects of internal control system on the performance of 

revenue collection in Local Government Authorities in Tanzania. Specifically the 

study focused on examining the effects of control activities, information and 

communication and monitoring activities on the performance of revenue collection.  

The study adopted cross sectional research design and a sample of 152 respondents 

was selected from three LGAs using purposive sampling technique. Data collection 

methods included interview, questionnaire and documentary review. Qualitative data 

were analyzed using thematic analysis and quantitative data were analyzed using 

descriptive statistics and inferential statistics where multiple linear regression model 

was used.  

The study found out that control activities make LGAs adhere to policies and 

procedure, training of staff and segregation of duties in revenue collection. The 

findings also revealed that information and communication lead to transfer of 

information, record transaction and proper identification and capturing information 

in revenue collection. Furthermore, the finding indicated that monitoring activities 

contribute to regular internal audit, supervisory activities and regular management 

activities in revenue collection process. 

Therefore, study concludes that; internal control system significantly improves the 

performance of revenue collection in Local Government Authorities of Tanzania. 

Hence, for sustainable revenue collection performance, the Local Government 

Authorities in Tanzania should consider components of internal control system 

namely; control activities, information and communication and monitoring activities. 

Also Local Government Authorities should strengthen internal audit unit, capacity 

building to its officers entrusted with  monitoring revenue collection and ensuring  

realistic budget planning. 
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CHAPTER ONE 

OVERVIEW OF THE STUDY 

This chapter gives the preface to the study by presenting the preliminary information 

including; background information, statement of the research problem, objectives of 

the study with general and specific objectives, research questions and significance of 

the study. 

1.1 Background Information 

In Tanzania, the local government authorities (LGAs) depend greatly on central 

government grants, which shape about 80 to 90 percent of their finances. The 

uncertain existence of these fiscal transfers adversely affects the capacity of local 

councils to schedule long term expenditure on service delivery (Tidemand and 

Msami, 2010). Similarly, own source revenues in several LGAs currently lag below 

the projected set, further restricting LGA income. Consequently, several LGAs in 

Tanzania are raising the question: how can they keep own source revenues from 

consistently falling well below the projected targets? 

Increased own source revenues can provide local governments with more resources 

to meet growing demands for local expenditures on healthcare, roads, water and 

other local government services. Providing these services with locally generated 

revenues enhances the local government’s social contract with its citizens thus  

building a culture of tax compliance as the price paid for a well-functioning local 

government (Sarzin, 2007). 

Internal control refers to  the set of  regulations which  enable the  organization to 

meet  its intended objectives, task accomplishment  and reducing  disappointment 

along the way. A good internal control helps the organization management to cope 

with increasingly growing economic and competitive climate thus raising 

expectations and formulating objectives for consumers and transformation for 

potential development. Internal controls encourage performance therefore raising the 

possibility of loss of funds and helping ensure transparency of the financial report by 

making it comply with the laws and regulations (COSO, 2011). 
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As a developing country, Tanzania has been trying through its institutions, such as 

the Central Bank, to improve the internal control mechanism. The Finance Ministry 

has been advising the financial companies to emphasize effective execution of the 

internal management programme. Every financial institution's board of directors 

shall authorize adequate practices, processes and internal control mechanisms. This 

is intended to track and avert danger in terms of each industry and market area, 

including credit, financing, the market, activities, legal and all other risk, which 

could affect or are likely to affect the bank or financial institution (BAFIA, 2006). 

The revenue is the monetary commodity whose worth rises in the enterprise due to 

the physical incidence of making, marketing or selling the organisation's goods or 

services (Pandey, 1996). In addition, within a time from the distribution or 

development of products, making service or another sector represents the key or core 

activities of the corporation. On this regard,  Rittenberg and Schwieger (2005) 

describe the revenues as the inflow or increase of the assets of an organization or 

liabilities. Moreover, it is defined as asset inflows (nearly always cash or loan 

accounts) obtained for goods or services to clients. The organisation's success is 

expressed in revenue production through consumer loyalty and customer complaints 

in terms of the amounts of asset creation, capital produced and quality services 

(Kloot, 1999). For improved sales production, companies can analyze consumers and 

other market partners objectively and see how best they address their needs. 

Organizations can continue to grow their sales and have an internal management 

regime interfering with running organizations and is more successful if controls are 

integrated into the organizations’ infrastructure to enhance efficiency levels 

constantly as part of the company’s competitive edge. Moreover, it is in line with 

Target number 17 on Sustainable Growth, which needs expanded mobilization of 

domestic capital, through foreign assistance to developed countries; strengthened 

domestic tax and other income collection capability (URT, 2019).The study also 

finds that increasing the productivity of LGAs in the collection of income from their 

own sources strongly supports this target, primarily in terms of domestic tax 

capability and enhanced mobilization of domestic capital (URT, 2019). 

Internal control systems including control activities, controlling environments, 

information and communication and monitoring activities are primarily designed to 
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enhance financial performance reliability by enhancing the accountability of 

information provided by the organization, whether directly or indirectly (Jensen, 

2003). Internal control therefore has a much broader objective, such that low-income 

organizational control problems explore the links between material weakness and 

fraud, income management or restorations (Doyle et al., 2005). 

Internal controls facilitate independent assessment of managerial performance 

quality in the performance of assigned revenue-generating responsibilities (Beeler et 

al., 1999). According to Fadzil et al . (2005), an efficient system of internal control 

unambiguously correlates with the success of the organization to its target level. An 

effective internal control for generating revenue involves: regular reliability and 

integrity review of financial and operating information; review of controls used to 

safeguard assets; an evaluation of the employees' compliance with management 

policies, procedures and applicable laws and regulations. 

For many years, local governments in Tanzania have  been  facing  problems of  poor 

performance of revenues from their own sources, whereas the cost of service delivery 

and infrastructure has been  growing  year after year (URT, 2018).Weak internal 

controls system within Local Government Authorities  resulting from  little revenue 

collection performance has been  caused by a variety of factors, among others: 

resistance to taxation, charges and charges, absence of floating revenue sources, 

corruption, and poor administrative capacity (Kijalo, 2013). The Danga’s et al . ( 

2018) empirical study in four LGAs,:Bahi DC, Kongwa DC, Manyoni DC, and 

Dodoma MC, in mainland Tanzania, analyzed for five years 2011/2012 to 2015/2016 

the income gap between Ow Source Revenue Estimates (OSRE) and actually own 

source revenue Collection (AOSRC). The results showed that actual revenue from 

own sources were less than estimates from own sources because of unrealistic data 

from own source revenues estimates and a limited base of own revenue sources. In 

addition to these reasons of slow revenue collection, the internal management 

mechanism of such LGAs tended to be weak in terms of revenue collection (Danga 

et al. 2018). 

 However, it was noted that in the five consecutive years from 2014/2015-2018/2019, 

the own sources of income in LGA was compatible with the accepted budget for 

these LGAs, which included Chemba DC, Bukombe and Gairo DC. The 
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shortcomings of the internal management mechanism for the Tanzanian local 

government revenue system that   have also been leading to less success of the own 

sources of incomes are due to low-year income. 

This study was therefore motivated by problems relating to LGAs’  performance in 

revenue collection and it is imperative to say that internal control systems play an 

important part in helping LGAs meet their targets in particular in the collection of 

revenue. Therefore, this study needed to assess the impact of internal control systems 

on revenue collection performance in Tanzania's local authorities. 

1.2 Statement of the Problem 

The own source revenue collection in many LGAs in Tanzania regularly falls far 

below the projected targets, which particularly limits LGA revenue. Most district 

councils have been known to generate only 10-20 percent of their total revenues from 

own sources, of which development levy was the major source (Fjeldstad, 2003). In 

2006 to 2007 fiscal year, LGAs across the country collected some 60 billions 

Tanzania shillings in the form of local taxes, which presented only 7% of  the total 

LGAS’ expenditure for the same year (Tidemand & Msami, 2010). Due to this 

challenge, many Local Government Authorities in Tanzania have reformed their 

revenue collection systems such as fiscal, tax collection and police reforms in order 

to increase their revenue collection capacity (Fjeldstad et al., 2003). 

Despite the government’s efforts geared towards supporting LGAs in improving their 

capacity to collect revenues, there have been reported challenges related to revenue 

collections. Furthermore, the CAG report for the past three financial years, indicated 

that the trends of revenue collection in Chemba, Gairo and Bukombe District 

Councils was not stable as per average revenue report of 2016/2017, 2017/2018 and 

2018/2019 were 24%, 32%, and 40% respectively. According to CAG’s report, these 

LGAs collected revenue below 100% (URT, 2019).  

Several empirical studies have been conducted in Local government authorities in 

Tanzanian context to explore gaps between estimated revenue requirements and 

actual revenue collections. These  include Nulva, (2015) Kaongo (2015) and  PO-

RALG (2019). The results from these studies indicate that poor revenue collections 

are due to administrative incapacity, inexperienced staffs, corruption, poor plans and 
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poor policies.  However, factors of internal control systems such as monitoring 

activities, control activities, control environment, information and communication in 

relation to performance of revenue collection were not captured.  

Therefore, this study focused on effects of internal control system on the 

performance of revenue collection in Local Government Authorities in Tanzania 

considering the three components of internal control systems namely; monitoring 

activities, control activities, and information and communication believing that the 

components are important in enhancing the performance of revenue collection in 

Local Government Authorities in Tanzania. 

1.3 Research Objectives 

In this section the research objectives which are categorized as the main or general 

objective are presented.  Therefore, to achieve the general objective the specific 

objectives are also presented. 

1.3.1 General Objective 

The general objective of this study was to evaluate the effects of internal control 

system on the performance of revenue collection in Local Government Authorities. 

1.3.2 Specific Objectives 

i. To examine effects of control activities on the performance of revenue 

collection. 

ii. To examine effects of information and communication on the performance of 

revenue collection.  

iii. To evaluate the effects of monitoring activities on the performance of revenue 

collection. 

1.4 Research Questions 

i. What are the effects of control activities on the performance of revenue 

collection? 

ii. What are the effects of information and communication on the performance 

of revenue collection?  

iii. What are the effects of monitoring activities on the performance of revenue 

collection? 
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1.5 Significance of the Study 

This report relates to the information gap that the study's findings will help recognize 

other research deficiencies in local government authorities' internal control 

mechanisms on raising revenue. The study will also use the results as a reference to 

other studies and research. 

The results of the study would be important for auditing unit managers as well as for 

LGAs. The internal audit unit could enhance its performance and efficacy by 

incorporating best practices in the collection of revenue. 

The outcomes of this study are relevant to decision-makers in terms of policy 

consequences, since the research exposed the true and successful state of the internal 

control mechanisms in the LGAs. Indeed, with respect to the management 

contribution, the proposed measures to rectify or revise the current policy could be 

applied. 

1.6 Scope of the Study 

This study focused only on examining effects of internal control system on the 

performance of revenue collection in Local Government Authorities of Tanzania. 

Specifically, the study focused on examining the effects of control activities, 

information and communication and monitoring activities on the performance of 

revenue collection in the selected three local government Authorities of Tanzania 

namely; Chemba District Council, Gairo District and Bukombe District. 

1.7 Limitation of the Study 

This study is not without its limitations. Due to insufficient resource and time, the 

study covered only three Local Government Authorities. Other limitations included 

that during the data collection exercise,  the  respondents were not available in their 

offices. This was  attributed to  by the fact that majority of them were busy with their 

daily work duties . Therefore, to overcome this situation, the researcher sent the 

questionnaire through their email addresses and through that way, the respondents 

filled them  in . 
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CHAPTER TWO 

LITERATURE REVIEW 

2.1 Introduction 

This chapter covers the definition of key terms and concepts, theoretical literature 

review which discusses the importance of the  theories related to this study, empirical 

literature review which  gives  the summary of other authors who have written on the 

related topic, research gap which shows the contribution of this study on uncovered 

knowledge and conceptual framework which discusses the study variables and the 

way they are related to it.  

2.2 Definition of Key Terms 

Terms to be defined in this part are internal control, system, performance, revenue 

collection and Local Government Authorities. 

2.2.1 Internal Control 

Internal control may be defined by those responsible for management, governance 

and other staff as a process designed and affected to ensure a reasonable assurance of 

the achievement of entity targets on operating efficiency and effectiveness, 

compliance with applicable laws and regulations and reliability of financial 

reporting. (Gamage et al., 2014). According to Laufer (2011), internal controls 

consist of a control and balance framework organisation structured to maintain 

accurate financial statements, an orderly and efficient service, to secure properties 

from burglary and illegal usage and to comply with the relevant laws and regulations. 

The internal control is a wide term according to COSO (2013) which comprises of  

the whole set of processes, practices and controls that a company develops in order to 

maximize the possibility of achieving its business objectives. Internal control can 

often be seen as a group of rules and practices that form control over the operations 

of the business in order to ensure that the organization meets the priorities 

established by management and the Board of Directors. From these principles, 

internal safeguards may be extracted from a variety of protocols and laws. It focuses 

on the judgment and cost benefits of financial and non-financial practices. The 

COSO architecture comprises of five internal management elements of organisations. 
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These  include the governing climate, the risk evaluation phase of the organisation, 

knowledge and communications processes, controlling and tracking operations 

(COSO, 2013). 

2.2.1.1 Components of Internal Control 

The association encourages reliable and productive management practices by 

developing a sound internal control structure that is able to manufacture quality 

goods and services in accordance with the purpose of the organization. It also 

prevents energy from waste loss by using it according to laws/regulations/contracts 

and management orders. The internal control structures then establish and retain 

accurate financial and administrative records through a timely reporting framework 

(Hanim et al., 2015). The internal control structure consists of five components: 

control environment, contact, risk management and surveillance, but three 

components, as stated below were employed for the purposes of this study; 

Control activities:  these are  the  rules and processes for management that  are  used 

to meet the aims of an organization, to preserve its properties and assess its 

efficiency (Elahi, 2013). Organizations can create control activities manually and 

automatically all in a bid to achieve the purpose and task of the organization in an 

effective and productive manner and to reduce the risks that may obstruct their 

accomplishment, as well as to cope promptly and adequately with any 

exceptional/unwanted occurrence. 

Monitoring activities: monitoring may be defined as an ongoing function aimed 

mainly at delivering early positive or negative progress to Management and key 

stakeholders in achieving the goals. Monitoring allows companies to measure output 

consistency over time and assess management reliability. This method frequently 

allows keeping choices on time, to maintain transparency and to establish a 

framework for appraisal and learning (Obeidat et al., 2016). 

Information and communication: communication can be described as the 

transmission of information from one individual to another and popular 

understanding (Keyton, 2011). The term contact derives from the Latin word, which 

implies "communis". The concept indicates that there should be no contact until a 

shared perception comes from knowledge exchange (Lunenburg, 2010). In 
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organizations, correspondence networks have been established and details are 

transmitted to the right people in good time between all the representatives of the 

organization. 

2.2.2 System  

The system is a community of interacting or intertwined individuals representing a 

continuous whole. A system is defined and articulated in its functioning, by its 

spatial and temporal limits; its configuration and purpose are surrounded and affected 

by its setting. Method is an internal audit within an enterprise that is used to review 

controls and efficiency in an entity (Millichamp, 2000). These   programmes 

maintain the completeness and consistency of the registers in compliance with 

operational policies, asset security and safety as far as it is feasible. 

2.2.3 Revenue  

Revenue refers to income or amount collected from different sources and received by 

the LGA. The LGA revenue is earned by the type of revenue it  receives . Multiple 

sources of income for local governments include levies, charges, taxes, taxes, 

licences and grants (PO-LARG, 2019). Revenue is the amount of money a company 

receives over a certain period (Awitta, 2010). It is the top line or gross income of the 

cost to determine net income. The collection of revenues can be defined as the 

revenue of a business usually from the sale to customers of goods and services. 

Revenue is referred to as turnover in which certain companies receive income from 

other companies' interest , dividends and fees. 

In this study, revenue is considered to be an overall amount of revenue generated by 

fines, billboards, fines, licences, car parking charges, market charges, sales of 

properties and other revenue sources that fall within the capacity of local 

authorisations (Gideon & Alouis, 2013; Torome, 2013; Alade, 2015). Revenues 

generated from these sources are capable not only of delivering services and goods to 

the citizens but also of meeting the budgetary expectations and reducing the 

dependence on external grants and the central government. 
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2.2.4 Revenue Collection Performance 

Performance is a subjective measure of how a company can use and generate 

revenues with its assets from its primary business mode. The term is also used to 

measure the overall financial health of a company over a certain period of time 

(Costo, 2019). The output of the income collection is described as the real revenue as 

a percentage of projected revenues over budgets (Baingana, 2011). Baingana (2011) 

pointed out that improving the internal control system would lead to higher revenue 

performance. As cited in Baingana (2011), Naimeede (1988) further argued that 

when tax is properly administered, the collections of income must inevitably 

increase. It is the only way you can know whether or not a tax is properly 

administered. 

2.2.5 Local Government 

The local government is a form of government in which a majority of contexts are 

the lower level of government in a particular state (Allers and Ishemoi, 2010). This 

term is used in contrast to state offices referred to as the central government, national 

government or federal government, as appropriate, and also to the supranational 

government, which deals with institutions governing between states (URT, 2010). 

Local governments generally operate within the powers delegated to them by high-

level legislation or directives. The institutions of local government vary significantly 

among countries and the terminology varies considerably even where similar 

arrangements exist. Local unit common names include State, Province, Region, 

Department, District, City, City, Parish, Town and District (PMORALG, 2002). 

2.3 Theoretical Review 

The theoretical framework refers to a structure of concepts that exists and is a ready-

made map for a study. It is composed of principles, theories, research findings and 

generalizations which are related to the subject under study (Sirkin, 2011). This part 

describes different theories that are relevant to this study. These include: institution 

theory by Fogarty (1996) and control theory as described by Rotter (2001). All these 

theories as they  are  explained  below,  have potential contribution to this study.  
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2.3.1 Institutional Theory 

Fogarty (1996) describes all organizational functions are designed to function 

according to the social expectations so as to improve the welfare of the society. This 

means that the complex and not easily notable internal operations of the organization 

come second with regard to external legitimacy. An organization’ external image 

could arguably be loosely coupled with the type of technology adopted and its 

operating processes. Concerning the contribution of institutional theory, Fogarty 

(1996) further argued that, the projected and the actual performance of an 

organization are two different things, the desired and actual outcome always vary and 

the internal processes of an organization are not related to its external. The theory 

was relevant to this study, because it shows that internal control system as part of the 

organization is the internal operation of the organization, and the revenue collection 

is another internal operation of the organization. The theory helped the study by 

indicating  how one internal operation of the organization can contribute to other 

internal operations. 

2.3.2 Control Theory 

Rotter (2001) said that the theory of control and experience suggests that an 

individual who goes against a system of controls will be excluded from the collusion 

process. He argued that the perceived control versus notion and external control 

signifier makes people understand their day-to-day activities. Rotter (2001) further 

says  that, people with internal locus of control believe that, results are brought about 

by individual actions whereas those with external locus of control attribute events to 

the external environmental factors for instance, chance or more powerful actions.   

Recently, institutional theory has gained influence and provides a contradistinction 

divergent illustration on the reason why new control structure and practices develop 

in organizations. There are claims of institutional theory becoming a vital theoretical 

perception in organisation theory and accounting (Dillard, Rigsby and Goodman, 

2004). Reasoning, both technical and economic for comprehending company 

management and the structures that get incorporated in and explained in institutions, 

as it has been claimed, is challenged by institutional theories. Internal control 

systems are aimed at  introducing  new ways of doing work and procedures, and they 

are not required to be seen as rational economic cost-benefits. They however provide 
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different aspects which indicate that the organisation develops in design structure and 

processes. 

Institutions refer by definition to stability but are subject to both incremental and 

discontinuous processes of change. Appropriating organizational practices and 

environment arrangements is an institutional process subject, as suggested by 

institutional and neo-institutional theory, to effects of three pressures or coercive 

forces, normative and mimic. In addition, this theory suggests that these strengths 

can support organizations to develop similar strategic activities which lead to 

organizational homogeneity (Adebanjo et al., 2013). 

Over time, shareholders' interests have been particularly reflected in efforts by 

government and professional bodies. More specifically, increased pressure on 

management to ensure efficient economic governance of an organization for 

shareholders has been achieved. Much of this pressure has been caused by social 

expectations following recent corporate scandals (Christopher et al., 2009). 

This study is based on institutional theory which focuses mainly on organizational 

management and control structures and which tends to adapt to social expectations. 

The theory therefore advances the argument for improved corporate governance in 

organizational resource management. 

The theory was applied to this study because it shows that the downfall of the 

company can start with its own internal control system so that the company's success 

can start from the system of internal control. Factors are also likely to affect the 

internal control system within the system itself. 

2.3.3 Agency Theory 

The Agency  theory is  concerned with  the solution of issues that may exist between 

the directors and the officers in the relationship with the agency. The two issues 

discussed by agency theory are the problems that occur where the agent / director's 

interests or priorities clash and the director is not willing to check what the agent 

truly does. Also the problems come with different risk attitudes between the principal 

and the agent. The principal and the agent can be inclined to take different measures 

because of the different risk tolerances. In his article Adams (1994), stated that the 
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theory of the Agency could provide more research in the field of internal audit. It 

further claims that, in common with other interference processes such as financial 

statements and external auditing, internal auditing tends to ensure cost-effective 

contracting between owners and managers. The Agency theory cannot only lead to 

understanding the existence of the internal audit in the enterprise, but may also assist 

in explaining such features, especially its scale and scope of operations, including 

financial and organizational auditing, of the internal auditing department. 

Empirically, the Agency theory can be used to test whether cross-sectional variations 

in internal control practices reflect various relationships arising from organizational 

differences. In this study, the theory contributes to explaining the role and 

responsibilities that would help mobilize the income in organizations if used 

methodically. Moreover, this theory describes the organizations as the necessary 

contract-keeping structures, and controls that minimize the opportunist behaviour of 

agents that can be exercised through companies. A comprehensive contract is 

established to cover the interests of both the agent and of the principal, in order to 

harmonize the stake of the agent. The theory further explains that, by the principal’s 

employing an expert to supervise the agent, the relationship is further strengthened. 

2.3.4 Attribution Theory 

Attribution theory is a theory of social psychology that examines the interpretation of 

events, behaviour and how people attribute causes to events and behaviour. Studies 

using the attribution theory investigate information use in the social environment to 

explain events and behaviour. This is according to Schroth and Shah (2000). Reffett 

(2007) argues that if evaluators deem similar entities in some particular situation to 

have behaved differently, they (evaluators) appear to shift blame to the entity for the 

consequence. The first is an internal or dispositional case, (Wilks and Zimbelman, 

2004); whereas the second concerns itself   with external or situational attributions. 

Reffett's (2007) study, which predicted that auditors would be held accountable by 

evaluators more likely if they had not identified the fraud occurrence as a fraud risk, 

extended their accountability for fraud detection. The findings of Reffett’s report 

suggest an improvement in the responsibility of the auditors where examination falls 

after the auditors have established the crime conducted as a risk of fraud and have 

taken steps to resolve it. 
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Thus, the theory of attributions prompts auditors to report on the efficacy of internal 

controls in companies. Therefore, it is expected that the auditors will gain a better 

understanding of internal controls, evaluate the design and implementation of 

internal inspections and test the operating efficiency of internal inspections. This is 

considered necessary to rely on the auditors and possibly reverse the necessary 

performance of other substantive auditing procedures. 

The attribution approach indicates that where wrongdoing happens, the established 

actors are responsible and, if evaluators conclude that the audit services are not 

delivered  in  a  standard way, the municipal watchdogs are more likely to be kept 

accountable (Raffett, 2007). The attribution theory puts the burden of reporting fraud 

on the corresponding individuals in the LGAs in relation to this study. 

Notwithstanding the technological growth that has changed the structure of the 

internal control systems; a person is always needed to manage these systems. 

Therefore, the boards of directors and managers are responsible for guaranteeing 

compliance with all regulatory and compliance issues. This theory aims to ensure 

that auditors are at the forefront of reporting fraud in connection with our study. 

2.3.5 Reliability Theory 

The theory of reliability precisely explains the possibility of a device executing its 

intended role over an interval of time (Gavrilov and Gavrilova 2001). The theory was 

used by life and insurance companies as a model to charge their clients for the 

provision of profitable rates. The theory notes that internal control mechanisms are 

structured mainly for risk management and control. The hypothesis also suggests that 

poor internal processes contribute to significant work and therefore higher costs 

(Kinney, 2000). 

The determination of the weakness of any internal system of control is mainly 

judgmental (Gavrilov and Gavrilov, 2001). Comparisons with financial data from 

previous performance of the Organization may provide a solider basis for assessing 

the impact of an internal control system on the company's income risk, by 

formulating processes and system reliability estimates. Messier and Austen (2000) 

note that its strong ties with the organization's requirements for interpretation of the 

internal management system and risk reduction evaluation, are a crucial benefit of 
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the Reliability Principle. The theory of reliability is based on the idea that the system 

implemented is able to fulfill its expected function. This study is based on the second 

objective of the study, which is concerned with the reliability theory. The principle 

reflects the effects on sales output of LGAs through the risk evaluation. 

2.4 Empirical Review  

2.4.1 Studies Related to Control Activities 

Ndyamuhaki (2013) performed a case analysis of Makerere University, Uganda 

District Government, Isingiro; on factors impacting tax collection in local 

governments. The study established key factors in the collection of income, including 

administrative inefficiencies, lack of general knowledge, political intervention, 

corruption, tax avoidance, lack of adequate appropriate taxation details, lack of 

auditing of tax returns and draft reports and inadequate taxation guidance. The 

research did not, however, study the impact of the method of internal control on 

revenue collection efficiency. This research analyzed the impact of the structure of 

internal regulation on tax collection efficiency in local government authorities. 

Specifically, how regulation, knowledge and communication and reporting practices 

impact the revenue collection output in LGAs. 

Rono (2006) studied the function of Internal Audit to boost the efficiency of LGAs in 

Kenya. The research aimed to evaluate whether there  was a substantial disparity 

between the academic and non-academic divisions at Egerton University in the 

assessment of the usefulness of the internal control method in financial management. 

The assessment of the efficacy of the internal control mechanisms at the university 

was inferred by the departmental category. The inquiry found that internal control 

mechanisms at Egerton University were successful because of the well defined 

divisions responsible for carrying out internal controls, for example, in financial 

operations, supplies and employees of different departments such as cash, pensions, 

computers, debtors and creditors.  However, the research concentrated solely on the 

internal audit and did not study the impact on the efficiency of the revenue 

generation of the internal control framework.  In contrast, the current research 

analyzed the impact of the structure of internal regulation on tax collection efficiency 

in local government authorities. Specifically, how regulation, knowledge and 
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communication and reporting practices impact the revenue collection output in 

LGAs. 

A study by Baltaci & Yilmaz (2006) focused on sub-national governments: internal 

management and central audit. This study showed that the need for open financial 

processes and efficient internal control and audit mechanisms in local governments 

must be emphasized by local governments in many developed countries. Thus, 

internal monitoring and auditing are core components of municipal financial 

reporting structures that are used   to improve local government activities 

performance and efficiency.  Informative as it was, the  research concentrated solely 

on the internal audit and did not study the impact on the efficiency of the revenue 

generation of the internal control framework. This research analyzed the impact of 

the structure of internal regulation on tax collection efficiency in local government 

authorities. Specifically, how regulation, knowledge and communication and 

reporting practices impact the revenue collection output in LGAs. 

In Jordan, Al-Zwyalif (2015) did research to analyze the function of internal 

management in the improvement of corporate governance. The results indicate that 

the commitment to any element of internal management contributes to a stronger 

strengthening of the organizational foundations of governance. The findings also 

revealed that internal management has a major role to play in improving the 

corporate governance foundations of insurance undertakings in Jordan. The study 

recommended that corporate governance efficiency would conform to all facets of 

internal management. However, the analysis concentrated exclusively on internal 

control and collaborative governance and did not investigate the impact of the 

internal control structure on income collection efficiency. This research analyzed the 

impact of the structure of internal regulation on tax collection efficiency in local 

government authorities. Specifically, how regulation, knowledge and communication 

and reporting practices impact the revenue collection output in LGAs. 

Internal control mechanisms, like internal audits, are specifically designed to 

enhance financial output efficiency by enhancing responsibility across knowledge 

suppliers inside an organisation, whether directly or indirectly (Jenning et al., 2008). 

Therefore, internal management has a far wider operational function. It has an 
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objective measure of the consistency of management output in performing delegated 

roles in enhancing revenue generation (Jenning et al . , 2008). 

Fraud is a big adversary of profitability (Ondieki, 2013). Control measures are 

structured to prevent, track and prevent fraudulent events, provide a profitable 

environment. Efficient internal management mechanism promotes the organization's 

profitability and development by securing the general assets and services to avoid 

cases of failure. An effective structure of internal control helps avoid, reduce, pass or 

remove threats which can impact profitability. 

Efficient method of internal management eliminates duplication and inefficiency of 

manufacturing and products and services systems. Efficient mechanisms of internal 

management help devise and enforce quality sourcing processes, help to justify the 

requirement at an acceptable lead period, in volumes and at lower price (Ngechu 

2004). This improves profitability rather than blind ordering which  contributes to 

failure and waste. For each division and department of an enterprise, it is really 

necessary to provide an efficient internal management structure, which blocks the 

revenue leaks and gaps for the organization, thus fostering sustainable sustainability, 

development and additional overall organizational goals. 

Mwakimasinde et al. (2014) analyzed the impact of financial output on sugarcane 

growers in Kenya of the internal control systems. The research followed a descriptive 

survey design. Both the sugarcane farmers hav and  internal  controls  were 

examined. The primary and secondary data were collected. Primary data were 

collected using questionnaires from key informants of all nine outsider companies in 

Kenya. Primary details were derived from annual accounts, journals and analyses of 

records. The main informant approach was used and all finance managers and 

internal audit managers were also chosen for inclusion in the analysis for each 

grower’s company. The nine sugarcane development establishments were supplied 

with data collection equipment. The data were analyzed using the Social Scientist 

Statistical Package (SPSS) version 19.0 to produce cumulative frequencies and 

percentages. The analysis identified a positive significant impact on financial output 

of the internal control system. 
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Nyakundi et al., (2014) analyzed financial output impacts of SBC's on SMB's in 

Kisumu, Kenya. The assessment was performed primarily with a view to evaluating 

the interaction between internal controls and investment return systems. The sample 

was chosen from the research community utilizing stratified and easy random 

sampling techniques. Quantitative and qualitative analysis were  done  and cross-

sectional research methodology was modified. Main details were used as well as 

secondary ones. Primary details were obtained from the survey business financial 

statements by way of a formal questionnaire, and interviews. In informative and 

inferential statistics, details were evaluated. Specifically, the analysis found that a 

significant shift was attributable to internal control mechanisms in financial results. 

Based on the results of the report, it was concluded that Kenya had considerable 

impact on the loss of financial success in government water firms in internal control 

systems. 

In order to ensure good corporate governance for financial institutions, Njanike et al. 

(2011) analyzed influences which have an effect on internal controls, particularly   in 

Zimbabwe as  one  of the  developing  countries. The paper analyzed the impact of 

lack of internal controls on effective management and aimed to produce good 

governance components of corporate governance. It was revealed that lack of 

institutional controls was a huge contributor to weak corporate governance. The 

analysis revealed that the internal control mechanism overrided and the management 

crisis led to the bad governance of companies. 

Mwangi (2011) studied the connection between the weak internal regulation and 

financial results of the Alexander Forbes Financial Services (EA). The analysis 

focused primarily on secondary data from the recorded corporate accounts.  The 

Results demonstrated that the management practices were likely to further lead to the 

efficiency, and risk evaluation, knowledge and interactions in the least regulated 

environment of Alexander Forbes Restricted Financial (EA) internal financial control 

and results. 

A case study on the relationship between internal checks and results in NGOs,  was  

conducted  by Abraham (2013) who did  a  case survey on Health Organization 

Management Sciences (MSH). This report aimed to explore how South-Sudan MSH 

was guaranteeing successful payments to separate organizational divisions, how 
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South Sudan MSH was  providing  internal audit reports, how Southern-South Sudan 

MSH was  providing  effective procurement policies and how all organizational 

departments were  exerting  budgetary control over their expenditures. A 

comprehensive analysis style was adopted in the report. In collecting and evaluating 

data on the function of MSH in internal controls, the quantitative approach was used  

However, the analysis did  not  conclude if the relationship between internal controls 

and the organisation 's success was favourable or negative. 

Ochege (2011) carried out an internally managed study and success company, 

Medipoint Industries Ltd. The goal of this research was to study the efficiency of the 

internal controls used by Medipoint Industries Limited and create an internal control-

performance relationship with Medipoint Industries Limited. A cross sectional 

survey was used during the study. To identify the linkage of independent and 

dependent variables in study outcomes, qualitative and quantitative data collected 

revealed that internal controls were inefficient and not sufficient for the Medipoint 

Industries, restrictions were not adequate and an organizational standard of 

performance was established. 

Mohammed (2013) analyzed internal controls of the Ethiopian Branch in Nairobi 

with the aim of evaluating the current internal control structure of the branch. 

Interviews were used to perform the results with region administrators, accountants, 

revenue managers, airport managers, freight managers and public relations managers. 

The results found that the inability of the division to distinguish accounts and 

custodial duties was the most significant flaw. He suggested on the need to centralize 

cash receipts, create an examination unit, separate accounting departments from the 

distribution unit, separate procurement duties and have and use a continuous ticket 

inventory scheme. He also pointed out that the presence of oversight was highly 

necessary, especially in the present situation of intense rivalry, in which quality 

consumer facilities, cash preservation, reserves of capital and labour and cost savings 

have been premiered. 

A study examining the internal control function was conducted by Wainaina (2011). 

In addition to counteractive action and finding of extortion, he revealed that internal 

controls should reflect the quality of general bookkeeping in an association and the 

accuracy of its financial and operational records. Ewa and Udoayang (2012) 
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examined the impact of internal control design on the capacity of financial 

institutions by focussing on extortion and employee way of life and discovery of 

misrepresentation in Nigeria. Data were gathered and analyzed using frequency 

Table from 13 Nigerian financial institutions  where four likert scale points were 

used in the research tool. The study found out that the design of internal control has 

such an impact on employees that a strong mechanism for internal control 

discourages the extortion of employees, while the powerless one opens up the frame 

for misrepresentation and gives staff access to misrepresentation 

Procasur Africa Report (2012) said that poor management systems have led to 

colossal speculation that has been lost by extorting and abusing benefits used to 

produce income, while individuals and organizations have suffered enormous 

amounts. Inadequate controls have led to a deterioration and conspiracy between the 

administration and external auditors, which have led to organizations to fail to 

achieve their targets. Technological changes also has presented challenges to control 

systems and required better approaches for control organisations. In the  study by 

Munene (2013), it was noted that in  fighting against  cash issues, money reports 

were not made auspicious, budget asset accountability was observed to  be  in  

pathetic conditions, institutional asset malfunctions and abuse were observed and 

some decisions were taken that benefited the projected outcomes. 

Mwachiro (2013) analyzed internal controls of the Kenya Revenue Authority where 

he revealed that internal controls culminated in a large rise in revenue received. The 

research involved vector monitoring, risk evaluation, control operations, knowledge 

and communication elements and surveillance. To perform the analysis, a 

comprehensive case study was carried out using causal/explanatory research style. 

The results were evaluated using both methodological and narrative approaches, as 

well as the correlation that was used to measure the impact of internal controls and 

revenue generation. The results indicated that internal controls could comprise of 

five elements of the monitoring environment, risk identification, controls, knowledge 

and communication and monitoring. The study showed that inadequate internal 

controls and, in particular, low ethical standards in the business stimulated 

cooperation with bribery, loss of profits and income. The analysis therefore 
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concluded that although internal controls were operating with hiccups, the effect was 

substantial between internal controls and revenue recovery in KRA. 

Magara (2013) tried to establish the impact of internal regulation on deposits of 

Savings and Credit Cooperative Societies financial results in Kenya. The 

independent variables included: control climate, risk management, control practices 

and controlling processes, while the contingent variable was financial results. The 

findings of this analysis of 122 SACCO deposits in Kenya focused on primary and 

secondary data obtained from the annual reports of SACCO. A multi-regression 

model was used to monitor the type of relationships between the dependent and the 

independent variables. The regression analysis revealed a clear positive connection to 

the dependent variable in the independent variables. Each independent heterogeneity, 

was noted to contribute positively to SACCO's financial results in Kenya, namely the 

monitoring climate, risk management, monitoring practices and monitoring 

mechanisms. The analysis also indicated that SACCOs would not do well without 

tight internal controls in the organizations as they showed weak financial efficiency. 

Ondieki (2013) carried out an influence report on the financial results of commercial 

banks from the internal audit. The independent variables of the analysis included: 

control climate, risk management, control practices and controlling processes, while 

financial success was the dependent variable. The results of the study revealed that 

internal controls may integrate features to ensure that fraudulent truncations are 

flagged or, if not impossible, are transacted. Internal tests guarantee that the checks 

do perform, but not usually catch bribery or corruption. The aims of the audit refer to 

the management's strategies, approaches and processes used to achieve the task, 

objectives and objectives of the organization. 

2.4.2 Studies Related to Monitoring Activities 

Muio (2012) investigated the influence of internal management mechanisms on the 

financial output of private hospitals in Kenya. The analysis focused on the following 

variables: surveillance, control practices, risk estimation, knowledge and contact. A 

descriptive study design was carried out when the target community comprised all 

private hospitals approved by Nairobi County (NHIF). The study of linear regression 

was used to classify associations between private hospital surveillance in Kenya, 
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control, risk assessment, knowledge and communications, control climate and 

financial results.  The test findings indicated that all five elements: Surveillance, 

Management Operations, Risk Evaluation, Knowledge and Correspondence and 

Environmental Control needed to be present to maintain an effective  system of 

internal regulation. The conclusions also revealed that the monitoring of the financial 

results of private hospitals in Kenya was the most significant monitoring of the 

management climate, knowledge & contact, risk evaluation and control activities. 

Olumbe (2012) carried out a review of the ties in commercial banks in Kenya 

between domestic regulation and corporate governance. The factors included: stock 

arrangement, internal and external corporate control vacancies, board of directors 

and directors. The report followed comprehensive research principles and took all 43 

commercial banks in Kenya into consideration. The primary knowledge was gathered 

using a standardized questionnaire and an unstructured interview guide. The study of 

data on predictive statistics and on time-consistent results differences between 2009 

and2011 was performed using a linear regression analysis. The survey found that 

most banks had adopted the various metrics used to assess internal control and 

corporate governance, as it was suggested by investigating them, indicating that the 

banks accepted that good corporate governance was developed with a solid 

framework of internal control and a partnership was developed 

 Kakucha (2013) measured the efficacy of internal controls in Nairobi. The analysis 

focused on many factors including: the age of the organization and the quality of its 

internal management; the quantity of capital kept by a company and the efficiency of 

its internal tracking system; the relation between internal control and financial 

output. The research was quantitative and involved 30 small companies listed in the 

National Social Security Fund (NSSF) Kenyan registry of 2008. The study showed 

that internal management mechanisms were poor, with the degree of failure ranging 

from business to company. The components for internal management were in several 

parts of the organizations were surveyed: first, risk identification and second, the 

absence of sufficient knowledge flows. The analysis also showed that the survey 

group was ignorant of what constituted an important method of internal regulation. 

The analysis also showed that substantial statistical data confirmed the negative 

correlation between the age of an organization and the performance of its method of 



23 

internal control. The analysis also found that there was a negative link between the 

company's capital and its internal management vulnerabilities. The analysis found 

that the link between internal control vulnerabilities and financial results was poor. 

However, the analysis did not take into consideration the impact of such internal 

control factors such as inspection and evaluation, risk auditing and supervision of 

small businesses. 

Wee Goh (2009) looked into the material gaps of institutional management in audit 

committees and boards of directors. The efficacy of the Audit Committee was 

evaluated by its freedom, financial experience, meeting size and frequency and 

effectiveness through its independence, meetings size and frequency and the duality 

between the Chairman and the Chairman (CEO). It also considered other matters that 

might influence the company’s timeliness in the correction of material weaknesses, 

such as seriousness of material weaknesses, company profitability, market difficulty, 

etc. He observed that the proportion of the auditors with financial experience was 

positively related to business timeliness in order to address content vulnerabilities. 

Second, it was more probable that businesses with broader audit teams could easily 

fix material vulnerabilities. Thirdly, a more neutral board was less inclined to put 

pressure on management to fix material weaknesses and less likely to control the 

management in an unethical way. 

Olatunji (2013) assessed the effects of the Nigerian Banking Internal Control 

Structure. The research grouped the controls into three major classifications: 

protective control, detective control and corrective control. Data from 50 branches of 

Wema Bank Plc, from which the knowledge was the source of the results, was 

gathered. This involved going to all of the above states and asking the officers 

responsible for such prepared queries and who  gave appropriate responses. Data 

were collected from both the  main and secondary sources, including interviews, 

organized polls, media publications, textbooks, newspapers and internet facilities. 

Secondary data were used to complement primary data, since the primary data was 

the initial job. Data obtained for this analysis were evaluated using descriptive and 

inferential statistical methods. The descriptive study required usage of ratios, tables 

and graphs. The inferential mathematical approach was used when the chi-square 

was used. According to his conclusions, the absence of an adequate framework of 
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internal management was the key cause of Nigeria's banking fraud. The results 

recommended that the management of both banks should develop and establish a 

standard internal control structure that will be robust enough to combat fraud in order 

to strengthen the stability of activities and maintain liquidity, solvency and the 

existing philosophy of the business. 

A research by Khamis (2013) explored the contribution of the internal management 

mechanism to the financial success of a financial entity in the People's Bank of 

Zanzibar Ltd. It established an important positive association between the financial 

institution's control environment and financial performance. In his analysis, 

Mawanda (2008) has shown that his case study at Uganda Martyrs University 

represents a constructive relationship between the control environment and the 

financial success of higher education institutions in Uganda. 

Mwakimasinde et al. (2014) examined the influence of the internal control systems 

on the financial performance of Kenya's sugarcane farming companies. The results of 

the regression study show that financial performance has a statistically important 

relationship with internal control systems. Kinyua (2015) analyzed the impact of the 

internal control environment on the Nairobi Securities Exchange companies ' 

financial performance. The results of the study showed that the financial 

performance and internal control environment are positively related. 

Kamau (2014) looked into how internal controls impact the financial output of 

manufacturing firms in Kenya. The research showed that most businesses had an 

effective monitoring environment that had a significant effect on their financial 

results, that the employees of the companies surveyed were well qualified in 

financial accounting, and that the organisations had protection mechanisms to secure 

their properties and deter fraud.  

Kinyua (2015) analyzed the financial output results of firms listed on the Nairobi 

Internal Regulation Environmental Stock Market. The goal of the analysis was to 

evaluate the effect of the internal control environment on the financial results of 

Nairobi Securities Exchange-coded firms. The results indicate that there is a strong, 

significant association between internal management and financial output. 
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Hans et al. (1997) analyzed control and efficiency in Utah Norway's Multinational 

Joint Ventures Organization and found that performance is closely and favourably 

connected to control practices. These results suggest that advanced controls secure 

and manipulate main inputs and are obtained by improved bargaining capacity. 

Greater specific monitoring standards offer the executives of international parent 

corporations an overall perception of control and therefore are comfortable with 

perceived success levels. 

Ndiwa (2014) analyzed the evaluation of financial results of internal management 

operations in Kenya’s tertiary training centres.  It was noted that many public 

agencies in Kenya were facing low financial results, thus contributing to the closing 

of some of them with severe cases, considering the money required to run them. The 

research therefore aimed to investigate the ongoing loss of financial results in the 

sense of historically neglected internal management practices. The key objective of 

the analysis was to develop a link between internal control and financial results in the 

tertiary institutions of Kenya. The thesis was limited to the African Institute for 

Research and Production. The results revealed that most of the respondents found 

that internal control and financial management were in reality linked. 

Barra (2010) investigated the impact of fines and other internal controls on employee 

vulnerable to theft by evaluating and reflecting on control and monitoring activities. 

Data from managers and non-managers were obtained. The findings revealed that 

there was a rise in the costs of theft owing to inspection practices and the division of 

duties. The profit of deception would therefore override the loss in the form of 

segregate duties of an employee who committed fraud. In addition, it was concluded 

that duty splitting for non-managers was the cheapest barrier to theft, but the largest 

management punishments were the lowest rewards for fraud. The findings indicated 

that detective monitors were the foundation for the success of prevention practices, 

such as work splitting. 

Ewa and Udoayang (2012) published a report on the effect of the Nigerian banks' 

capacity to examine crime, the environments and the identification of fraud on the 

nature of internal controls. Data were gathered by the Nigerian banks' four-point 

Scale survey and evaluated by percentages and ratios. The study suggests that 

developing internal controls affects the attitude of employees to fraud through a good 
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internal management process, whereas a poor one opens the system to fraud and 

gives  employeesthe ability to commit fraud. 

Amudo and Inanga (2012) examined internal control mechanisms developing public-

sector management programs in the African Development Bank Group's regional 

member countries in Uganda. Uganda has 14 public sector portfolio ventures. The 

received and evaluated data were for 11 initiatives. Three programmes were 

excluded because successful internal control mechanisms were not completely 

operational. Six basic components of the successful internal control structure were 

identified: control climate, risk management, control operations, knowledge and 

communication, tracking and IT. In these programmes with successful internal 

management structures, the appraisal phase contributed to the failure of such control 

elements. These rendered the control systems useless. 

2.4.3 Studies Related to Information and Communication 

Jones (2008) correlated internal control, duty and corporate governance in medieval 

and contemporary Britain. The goal was to explore the medieval internal controls of 

royal exchequer and other medieval entities in the twelfth century by  utilizing the 

contemporary comparison structures (control environment, risk evaluation, 

knowledge and communication, oversight and control). He demonstrates that in 

medieval England many of today's internal controls were present. Corporate 

governance and personal responsibility became central aspects of medieval internal 

management. The latest understanding of the need for greater personal accountability 

recalls medieval thinking. 

Thomas (2011) carried out a case study which revealed that the following may have 

led to the 2002 WorldCom scandal: ambitious growth goals while aspirations were 

low, hostile management philosophy; insufficient appraisal of internal and external 

conditions and targets before setting aggressive targets; weak division of duties; 

access to data entry and exploitation was not adequately segregated. 

Ndege (2012), analyzed the factors determining commercial banks' financial results 

in Kenya.  It was revealed that the internal audit operations and their suggestions 

shape the foundation for the long-term prosperity or decrease of an entity, since they 

do not only profit in the short term. Therefore, management should be more 
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conscious of the function that the internal audit will play in fostering corporate 

productivity and performance to increase its profitability. Neglect seems to have 

fallen, though, which is why this study was aimed at evaluating the influence of 

internal audits on the financial output of micro financing institutions in Kenya. 

Hutchinson and Zain (2013) focused on the internal audit and accounting skills of 

companies listed in Malaysia Bursa in 2003 and their impact on its financial results. 

The research sampled 60 organizations and gathered data from periodic reports on 

the basis of questionnaires and secondary data. A multiple regression was used to 

evaluate the link between business performance and the internal audit and further 

analyses of other internal audit variables were proposed that could impact company 

performance. The purpose of this analysis was to test the effectiveness of internal 

audit standards, Internal Auditors' skills and independence and the presence of an 

internal management structure for the financial output of microfinance institutions. 

Ljubisavljevićt and Jovanovi (2011) study showed that in 2011, 200 small and 

medium sized firms had the position of the internal audit mechanism in Serbian 

companies. The research performed a survey and considered the internal audit’s 

efficacy to be poor. However, the nature of the internal audit of corporations' 

financial results was not defined in this report. 

Ndamenenu (2011) points out that the problem of internal auditing has nothing to do 

with financial reports by introducing internal audit units within each sector world-

wide, and that intern audit workers are also expected to be present to maintain 

compliance with internal audits through their companies. The internal audit is part of 

the organization’s regular function to maintain conformity with internal controls 

every day but not before the end of the month. This office can be included as soon as 

possible in the management committee. They should  report to the country 

management committee directly. In order to discourage misuse of any sort, internal 

audit personnel can also be periodically rotated. 

Jantan et al. (2008) undertook a report to ascertain the degree of the listed companies' 

interaction with Malaysian financial market requirements by the International 

Auditors Institution. Jantan et al. (2008) also evaluated whether conformity with 

certain requirements impacts internal control systems (IIA) in certain firms. 
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Kumuthinidevi (2016) carried out a similar analysis in Sri Lanka to assess the 

efficacy of the internal control mechanisms at Trincomalee private banks. The 

findings of the analyzed data pointed out that risk assessment, control environment 

and activities, communication, accounting, and assessment of self were helpful in 

internal control practice effectiveness. However, the study focused only on internal 

control framework in banking sectors but   it did not examine the effects of internal 

control system on the performance of revenue collection. This research analyzed the 

impact of the structure of internal regulation on tax collection efficiency in local 

government authorities. Specifically, how regulation, knowledge and communication 

and reporting practices impact the revenue collection output in LGAs. 

In Nigeria, Kwaji & Dabari (2017) conducted a study designed to assess the Federal 

Government’s collection of tax revenue in Nigeria. The results showed that at 1 

percent, 5 percent, and 10 percent, the tax on capital gains, stamps, education tax and 

oil profits were  substantial, while the value added tax and corporate income tax were 

substantial. The study therefore recommended that the government should raise the 

process of collecting tax revenues as well as ensure that any deviations from the 

guidelines are addressed and punished. However, the study focussed on issues 

affecting collection of revenues and did not examine the performance effects of the 

internal control system. This study examined the effects in local government 

authorities of internal control on the performance of income collection particularly, 

the impact on revenue collection performance  in LGAs on control activities, 

information and communication and monitoring activities. 

Gitaru (2017) conducted research aimed at examining the impact on revenue 

generation of the KRA automation method. The findings showed that after the 

process was implemented, the number of transactions increased considerably. As a 

consequence of modernization of the tax processes, the unified Paper Processing 

Centre (DPC) sorted vast quantities of manufactured products. The results showed 

that the received sales improved cumulatively since the implementation of the Simba 

method. The research mainly concentrated on the interaction between automation 

and the production of revenue, and has not analyzed the impact on the revenue 

collection efficiency of the internal control system. This research investigated the 

impact in local government authorities of internal regulation on the efficiency of 
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income generation specifically, the effect on revenue collection efficiency at LGAs 

on control operations, knowledge and contact and surveillance activities. 

A survey on internal control structures was undertaken by Ngugi (2015) among 

registered private companies and the governmental institutions in Kenya. The 

research took  a case study approach and showed that a variety of variables in Kenya, 

such as systemic shifts, diverse trends of international trade as well as systemic shift 

in the production sector, have affected the foreign exchange market in this region. 

The Exchange Control Act was initiated before the Central Bank of Kenya (CBK). 

Commercial banks and private sector institutions, which primarily act as 

representatives of local exporters, were the key beneficiaries of this exchange rule. 

During this time, agricultural exports contributed heavily to the foreign exchange 

since Kenya's economy is primarily based on it and tourism is a source of income. 

The research, however, concentrated exclusively on internal control problems for 

private firms and did not study the impact of the internal control framework on 

income collection efficiency. This research investigated the impact in local 

government authorities of internal regulation on the efficiency of income generation 

specifically, the effect on revenue collection efficiency at LGAs on control 

operations, knowledge and contact and surveillance activities. 

In Indonesia, Simangunsong (2014) did   a research to analyze the impact on local 

government performance on internal management efficiency and internal audit. The 

findings found that the effectiveness of internal control and internal audit had a 

beneficial influence both concurrently and to a certain extent, on the local 

government effectiveness. However, the study focused primarily on the effect of 

local government performance on internal control and internal audit and did not 

examine the impact on outcomes of tax generation from the internal control system. 

This study analyzed the influence of internal regulatory interventions on the 

performance of income production in local government authorities particularly the 

impact of control operation, awareness and communication and tracking practices on 

revenue collection performance in LGAs. 
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2.5 Research Gap 

Different studies by (Kinyua, 2016; Simangunsong, 2014; Ngugi, 2015) have been 

done on the topic related to internal control. However; these studies concentrated on 

effects of internal controls and financial performance of different organizations. 

Similarly, studies have been conducted on Local Government Authorities in 

Tanzanian context to explore gaps between estimated revenue requirements and 

actual revenue collections. These include (Nulva, 2015; Kaongo; 2015; PMO-RALG, 

2019). These studies indicate that poor revenue collections are due to administrative 

incapacity, inexperienced staffs, corruption, also poor plans and policies. The issue 

of factors of internal control systems such as monitoring activities, control activities, 

control environment, information and communication in relation to performance of 

revenue collection was not captured. Therefore this study intended to address the 

information gap by exploring the effect of internal control system on performance of 

revenue collection in Local Government Authorities in Tanzania. 

2.6 Conceptual Framework 

 A conceptual framework is the theoretical synthesis of the researcher about how a 

phenomenon should be explained. Due to its prior experience of the opinions of other 

researches and findings on the topic of studies (Patrick, 2015), it describes the 

behaviour essential for the report. 

2.6.1 Description of Model Variables 

A variable is any state which changes in quantity or quality (Wright et al., 2004). 

Two types of variables commonly used in research studies are independent and 

dependent variables. Independent variables can be both qualitative or quantitative, 

which affects the improvements to dependent variables (Giunchiglia et al., 2002).The 

dependent variable is always a measure of behaviour that we record after first 

manipulating the independent variable. It is referred to as dependent because changes 

in it depend on the effects of the independent variable (Wright et al., 2004). 

Dependent variables can be continuous or categorical depending on the nature of a 

research study. In conducting research studies, normally, researchers observe how 

the dependent variables change as the independent variable changes (Wright et al., 

2004).  



31 

In this study the dependent variable was the revenue collection performance of the 

local government authorities in Tanzania, while independent variables were control 

activities, information and communication and monitoring activities. Control 

activities are actions described in general policies, procedures and standards which 

help manage risks in order to achieve the targets. Preventive or detective control 

activities can be carried out at all levels of the organisation (COSO, 2013). Thus,  

in  this  study,  control management was measured by policies and procedures, 

staff training and division of responsibilities. Control procedures are established in 

the Business Dictionary (2020) to ensure reasonable assurance of the success of 

management control procedures. A number of policies are principles, regulations 

and guidelines which an organization formulates or adopts to achieve its long-term 

goals. Procedures are the specific methods used in the daily operations of the 

organization for expressing policies in action. The segregation of duties is the 

assignment to different people of various stages in a process. The aim is to 

eliminate cases in which someone may take robbery or other fraudulent activities 

by controlling excessively a process (Accounting tools, 2020). 

Management from both internal and external sources obtains or generates 

information and communication to support internal control components. Inter- and 

external communications are used to disseminate important information across and 

beyond the organization, as necessary to respond to requirements and expectations 

and to support them (COSO, 2013). Internal information communication across an 

organization also enables senior management to demonstrate to staff that control 

activities should be taken seriously (COSO, 2013). Information and communication 

in this study are therefore measured by transferring information, recording 

transactions, and proper identification and capture. According to Sharma and 

Patterson (2011), effective communication must include formal and informal contact 

between employees and customers.. They identify several elements of effective 

communication, including information transfer from one person to another on the 

process of information transmission and common understanding (Keyton, 2011). 

Communication channels are developed between all members of the organization in 

organizations and to inform the right people in good time of the relevant information. 

Record transaction involves accounting records that are timely and properly 

accounted for all transactions (Malande, 2012). Proper identification and collection 
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of information means that information flows across all sections of the organisation. 

How, in the appropriate form and time frame, information is identified, captured and 

communicated (COSO, 2013). 

Monitoring activities are periodic or ongoing assessments to ensure that the five 

internal control components, including controls affecting principles within each 

component, are present and operate around their products (COSO, 2013). Therefore, 

internal audit, supervisory activities and regular management activities were 

measured in this study. Internal audit is an important aspect of internal control. 

Internal audit is an effective revenue management tool because LGAs’ internal 

auditors are employees, which enables them to understand the accounting systems, 

control procedures and the control environment. Because internal controls are 

believed to lead to discipline of the workforce of the organization, there is a risk of 

not guaranteeing theft assets and of failing to maintain adequate controls to mitigate 

or reduce adequate accounting records (Matamande, 2012). Regular management 

activities involve monitoring of the operation of laid-down procedures as designed 

and of the proper release of delegated responsibilities, and analysis of internal control 

errors and remediation of actions aimed at preventing future similar errors and fraud 

(Matamande, 2012). Activity monitoring involves performing surprise cash counts 

and comparing the corresponding amount records in order to minimize income leaks 

(Matamande, 2012). 

Revenue collection performance is described as actual revenue as percentage of 

expected over budgeted revenue (Baingana, 2011). Baingana (2011) noted that 

internal control system can have effects in revenue performance. Therefore, in this 

study, revenue collection performance was measured in terms of budgeted against 

actual revenue collected in  the selected LGAs Authorities in past three years. 
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2.6.2 Conceptual Framework Flow Chart 

Figure 1 represents the conceptual framework flow chart which shows the research 

variables and how they relate. The text boxes indicate the variables and their 

indicators. The arrows indicate the causal relationship between independent and 

dependent variables while full lines indicate the correlation between independent 

variables. 
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 Dependent Variable 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2.1: Conceptual Framework Flow Chart 

Sources: Author’s Formulation from literature review
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CHAPTER THREE 

RESEARCH METHODOLOGY 

3.1 Introduction 

This chapter  presents research design, study area, Study population, sample size and 

sampling procedure, methods of data collection and techniques for data analysis. 

3.2 Research Design 

According to Kothari (2010) research design is described as a structure that 

demonstrates how problems under investigation were solved. This research followed 

a cross sectional approach since it offers a straightforward result and the features 

correlated with it at a given point in time. Cross section test architecture was 

important for this analysis because it focuses only one point in time and does not 

involve multiple rounds of surveillance. 

3.3 Study Area 

This study was conducted in three Local government Authorities in Tanzania 

namely; Chemba District Council, Gairo District Council and Bukombe District 

Council. These LGAs were selected due to the fact that the CAG report in past three 

years indicated the unstable performance in revenue collection; for instance the 

average revenue as per CAG report (2016-2019), were 24%, 32%, and 40% 

respectively. According to CAG report, these LGAs collected revenue below 100%. 

Therefore, these District Councils were representative in investigating the effects of 

internal control system on revenue collection performance. 

3.4 Population and Sampling Design 

A population is normally a smaller group of people or items that are the primary 

subject of a scientific investigation. The whole population is a subset of a sample 

(Adam & Kamuzora, 2008). The workers employed by the three chosen Tanzanian 

Local government entities are responsible for the management and processing of 

council own sources of revenue. These involve Heads of Accountants, Internal 

Auditors, Economists and Chairman of councils, Regional Departments 

Administration and Local Government Office officials (PO-RALG). 
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3.5 Sample Size Determination 

The collection of the number of observations or replicates to be used in the statistical 

specimen is an act of sample size (Kothari, 2009). The sample size is a crucial 

function in every scientific research that attempts to deduce a sample population 

(Mugenda, 2010). The entire population included in this study was obtained as 

suggested by Mugenda and Mugenda’s formulae (2010) which recommend a sample 

size of 100% for a population. Therefore, in this study sample size was taken from 

100% of the  respondents that are 152 respondents comprising of 57 Heads of 

departments, 19 accountants, 15 Internal Auditors, 5 economists  and 56 officials 

from Presidents’ Office-Office-Regional Administration and Local Government (PO-

RALG). The distribution of sample size is indicated in Table 3.1 below. 

Table 3. 1: Sample Size Composition 

Type of the  Respondents Available Procedure Total 

Heads of departments 57 57* 100%   57 

Accountants 19 19* 100%   19 

Internal Auditors 15 15* 100%   15 

Economists  5   5* 100%     5 

Officials from PO-RALG. 56 56* 100%   56 

Total 152 

3.6 Sampling Procedure 

Sampling procedure is the process of choosing part of a population, being the 

number of participants, interviewees, or work samples to use in the assessment 

process (Castillo, 2009). Purpose sampling was used to select three Local 

government Authorities. According to CAG report, these LGAs had collected 

revenue below 100%.Therefore, these District Councils were representative of  other 

LGAs in Tanzania. 

Purposive sampling technique was also used to select employees dealing with 

revenue administration in LGAs. Purposive sampling technique was applied because 

is a type of non-probability sampling that is most effective when one needs to study a 

certain cultural domain with knowledgeable experts in the subject.  
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3.7 Data Collection Methods 

Structured questionnaire was used to collect primary data. Both open and closed 

ended questionnaires were designed. Creswell (1994) states that, primary data, are 

generally collected by using interview and questionnaire survey. This study used 

interview and questionnaires to collect primary data. The questionnaire was used 

because respondents were reached and were ready to participate. Also the method 

can reach a big number of participants. The questionnaire designed contained closed 

and open ended questions related to each specific objective. To capture respondents’ 

views in each variables five –likert scale questions were formulated as follows: 

1=Strongly Disagree, 2=Disagree, 3=Neutral, 4=Agree and 5= Strongly Agree. The 

likert scale questions were used to ensure reliability and validity as well as ethical 

issues. To ensure secondary data were collected, the researcher reviewed financial 

and management reports from LGAs’ previous research report, published journals 

and any materials extracted from the internet sources. 

3.8 Data Analysis  

Quantitative and qualitative data were produced since the analysis utilized both 

closed and open-ended questionnaires. In accordance with research questions, the 

raw data from the questionnaires were cleaned, edited and organized. The study used 

the descriptive data processing approach to interpret the numerical data collected 

using closed-ended queries. For study, the Computer Software Statistical Programme 

for Social Sciences (SPSS) was used to construct data arrays that were used for 

subsequent analysis. The descriptive statistics created by the SPSS version 2.0 were 

used to compare variable response and provide a consistent indicator of reaction, 

frequency, percentage, mean, and standard deviation and variance effects. 

Tables were used to present the analyzed data. The use  of Tables in presenting data  

was attributed to by  the fact that Tables, show response frequencies, percentages of 

the respondents’ opinions on effects of internal control system on the performance of 

revenue collection in Local Government Authorities. Multiple linear regression 

analysis was used in inferential statistics to test significant relationship between 

internal control system and performance of revenue collection. Regression analysis 

coefficients of control activities, information and  communication and monitoring 
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activities versus performance of revenue collection was applied to establish the 

relationship between variables in each specific objective.  

3.8.1 Model Equations 

Multiple linear regression model was selected because the dependent variables 

contain  continuous variables. The model treats performance of revenue collection as 

the dependent variable while the independent variables were control activities, 

information and communication and monitoring. The general multiple regression 

model equation was expressed as follows: 

 

)1.3........(..................................................  033221100   XXXY  

Where;  

 

          
0Y = Performance of revenue collection (Budgeted vs Actual revenue 

collected in TZS) 

 = Constant term  

321 ,,   = Beta coefficients   

1X  = Control activities 

2X  = Monitoring activities 

3X  = Information and communication 

0 = Error Term 

The specific models equations in each specific objective is  expressed as follows: 

 

      )2.3....(..................................................  132101   SDTSPPY  

 

Where;  

          1Y = Perfomance of revenue collection 

0  = Constant term  
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321 ,,   = Beta coefficients   

PP = Policies and procedure 

TS  = Training of staff 

SD  = Segregation of duties 

1 = Error term 

 

      )3.3....(..................................................  232102   PIRTTIY  

Where;  

          2Y = Performance of revenue collection 

 0 = Constant term  

321 ,,   = Beta coefficients   

TI = Transfer of information 

RT  = Record transaction 

PI  = Proper identification and capturing information 

2 = Error term 

      )4.3.........(........................................  332103   RMASARIAY  

 

Where;  

          3Y = Performance of revenue collection 

 0  = Constant term  

321 ,,   = Beta coefficients   

RIA= Regular internal Audit 

SA= Supervisory activities 

RMA  = Regular management activities 
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3 = Error term 

3.8.2 Determination of Regression Parameters 

The regression parameters were determined using quantitative data regressed by 

model equations on SPSS data sets. Therefore, coefficient of determination (R 

square) was used as a measure of the explanatory power to show how the 

independent variables explain the dependent variable. Adjusted coefficient of 

determination (R square) was used as a measure of explanatory power of the 

independent variable in exclusion of the dependent variable (Jackson, 2009). 

Before the performance of regression analysis between the internal control system 

and revenue collection performance all independents and dependent variables which 

were captured using Likert scale were transformed and later segregated into index 

scores using SPSS software (Mashenene, 2019). 

3.8.3 Testing for Overall Significance of Regression Coefficients 

The overall model test of significance of the dependent variables (control activities, 

information and communication) and control activities on performance of revenue 

collection, analysis of variance (ANOVA), was performed. In ANOVA, F-calculated 

was used to determine whether the expected values of a quantitative variable within 

several predefined groups differ from each other. P-values which were  less than 0.05 

indicates that the F-statistic is high and that the null hypothesis of independence 

needs to be rejected since it is not true (Mugenda & Mugenda, 2010). 

3.8.4 Testing for Individual Significance of Regression Parameters 

To test for individual significance of regression parameters, t-value stand on t- 

distribution was used for evaluating the significance of individual regression 

coefficients (Kothari, 2010). Test of significance helped the researcher to determine 

whether the obtained results were held at a given confidence level (Mugenda & 

Mugenda, 2010). The t-test for significance was used to test whether the change of 

the independent variables (control activities, information and communication, and 

monitoring activities) were statistically significant at 95% confidence level. 
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3.8.5 Testing for Multicollinearity of Independent Variables 

The multicollinearity problem refers to the association between two or more 

predictor variables through a strong linear relationship in which the effect of the 

dependent variables cannot be separated from that of the predictor variables (Bager 

et al., 2017). Multicollinearity can result into difficulty to determine the effect of 

each predictor variable on the response variable, and can make it challenging to 

determine which predictor variables to include in the linear regression model. 

Collinearity can also cause problems such as; poor estimation of model parameters, 

model parameters might have signs that don’t make sense and inflated standard 

errors for the model parameters (Bager et al., 2017).  

Multicollinearity can also be detected with the help of the Variance Inflation Factor 

(VIF). VIF is a measure of how much the standard error of the estimate of the 

coefficient is magnified due to multicollinearity. The calculation of VIF involves two 

phases; phase one: computes a coefficient of multiple determination for each 

independent variable and phase two: compute a VIF for each predictor variable, 

using the formula below: 

 

. lefor variabion determinat multiple oft coefficien  theis          

and , lefor variabfactor inflation   variance theis          

  where;

)5.3(......................................................................
1

1

2

2
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k

k

k
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Normally, the smallest possible value of VIF is one indicating a complete absence of 

collinearity. As a rule of thumb, a VIF value of 5 or 10 indicates that, the collinearity 

might be problematic and the VIF value beyond 10 indicates that, collinearity is a 

serious problematic (Farrar & Glauber, 1967). The problematic maltcolinearity can 

be resolved by removing a redundant term from the model but, in more severe cases, 

simply removing a term will not address the problem (Yong-wei et al., 2008). 
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Table 3.2: Operationalization of Variables 

Main Variables Indicators Measurements source 

Control Activities 

 

 Policies and 

procedure 

Likert scale of 

five points 

 

 

 

Coso (2013) 

 Training of staff Likert scale of 

five points 

 Segregation of 

duties 

Likert scale of 

five points 

Monitoring 

Activities 

 

 Regular internal 

audit 

Likert scale of 

five points 

 

 

 

Coso (2013) 

 Supervisory 

activities 

Likert scale of 

five points 

 Regular 

management 

activities 

Likert scale of 

five points 

Information and 

Communication 

 

 Transfer of 

information 

Likert scale of 

five points 

 

 

 

Coso (2013) 

 Record 

Transaction 

Likert scale of 

five points 

 Proper 

identification and 

capturing 

information 

Likert scale of 

five points 

Performance of 

revenue collection 

 Target achieved 

Increase of 

revenue 

collection 

Index score of 

perceived 

increase of 

revenue 

collection 

Mohammed 

(2018) 
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3.9 Validity and Reliability of Research Instruments 

In order to determine the validity of the test tools, the report obtained expert opinions 

in the field of study, in particular those of the study supervisors and lecturers in the 

Department of Business Administration and Management. This encouraged requisite 

revision and adjustment of the testing instruments, thereby improving their validity. 

The questionnaires were therefore pre-tested before the data collection exercise was 

completed. 

Cronbach's Alpha was used to calculate the coefficient of internal accuracy to 

measure reliability of data and hence the reliability of the instrument. In order to 

verify the reliability of the data, the analysis used Cronbach's alpha process, which 

focused on internal accuracy. Cronbach's alpha was determined by the mean of 

observable objects and their association. The average stability of the actual condition 

and the desired situation was measured by Cronbach's alpha, which should be above 

the appropriate standard of 0.70 (Mugenda, 2010). 

 The findings in Table 3.3 show that the overall Cronbach’s Alpha (α) was 0.772 and 

all values were above 0.65 that indicated the accepted value for Cronbach’s Alpha as 

suggested by Sarstedt et al. (2019). Thus, it generalized from the study that data were 

reliable enough to carry out further analysis.  

Table 3.3: Reliability Test 

Variables Cronbach's 

Alpha 

Number of items Interpretation 

Control Activities 0.694 3 Acceptable 

Information and 

Communication 

0.850 3 Acceptable 

Monitoring activities 0.863 3 Acceptable 

Performance of revenue 

collection 

0.680 3 Acceptable 

Source: Field Data (2020) 
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3.10 Ethical Considerations 

Ethical issues were considered before this research was undertaken. The respondents 

were told of the intent of the inquiry and reassured that their knowledge would 

remain confidential. The participants also have a voluntary nature if the interviewees 

were not required to join in the research interview. The intent, procedures and 

significance of participation in the study were clearly articulated to participants. 

LGAs officers gave  written approval into the fields where data were  to  be  

gathered. The researcher received an introductory letter from the Postgraduate 

Studies Office at the University of Dodoma to promote the exercise. The plagiarism  

checker and a source of scientific data referenced were  specifically recognized. 
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CHAPTER FOUR 

FINDINGS AND DISCUSSIONS 

4.1 The Overview 

This chapter presents and discusses the findings and interprets the effects of internal 

control system on the performance of revenue collection in Local Government 

Authorities. The findings are presented depending on the research questions. Before 

presenting the findings, the chapter introduces the characteristics of the respondents, 

such as gender, age, education and their working experience. 

4.2 Characteristics of the Respondents 

This segment presents the features of the respondents that were interviewed. The 

details include sex, age, degree of education and job experience as seen in Table 4.1. 

4.2.1 Sex of the Respondents 

As shown in Table 4.1, the analysis looked at the sex of the interviewees. The 

women interviewed were 38.8% smaller than the men who formed 61.2%.These 

findings  gave birth  to  the  assumption that, : more males than women engaged in 

the research. 

4.2.2 Age of the Respondents 

Results presented in Table 4.1 indicate the age of interviewed respondents. The 

results indicated that majority (90.9%) of the respondents were aged  31 years and 

above while only 9.1% were aged below 31 years. This indicates that, respondents 

were  formed of  an active age group which was able to learn various issues 

regarding the effects of internal control system on the performance of revenue 

collection in Local Government Authorities. 
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Table 4.1: Characteristics of the Respondents (n=152) 

Sex Frequency Percent 

Male 93 61.2 

Female 59 38.8 

Age category (Years)   

20-25 2 1.3 

26-30 12 7.8 

31-35 51 33.6 

36-40 53 34.9 

Above 40 34 22.4 

Level of Education   

Certificate 9 5.9 

Diploma 30 19.7 

Bachelor degree 90 59.2 

Master degree 23 15.1 

Years of Working  

Experience  

  

1-2  18 11.9 

3-5  30 19.7 

6-10  80 52.6 

11-20  24 15.8 

Source: Field Data (2020) 

4.2.3 Education Level of the Respondents 

Table 4.1 presents information on the level of education attained by the respondents. 

From the findings, it was revealed that 59.2% of the respondents had received first 

degree followed by 19.7% who had diploma while 15.1% and 5.9% of the 

respondents were educated to the level of Master’s degree and Certificate education. 

These results show a highest numbers of respondents with a highest education level 

therefore  they could  understand issues related to effects of internal control system 

on the performance of revenue collection in Local Government Authorities. 
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4.2.4 Years of Working Experience 

The respondents had to show the time span during which they were actually 

employed. As revealed in Table 4.1, the results show that a total of 88.1%of the 

respondents had been working from 3-20 years and 11.9% work under 3 years, 

respectively. This indicates that respondents were long sufficiently acquainted with 

the impact of the internal management mechanism on tax collection efficiency in 

local authorities in their current role. 

4.3 Descriptive Data Analysis 

The descriptive statistics are presented in the section as follows: the information was 

sought in relation to the study objectives. In this section, the study used descriptive 

statistics, which included mean and standard deviation. Therefore, the mean and 

Standard Deviation (S.D) were calculated to establish the findings from the data that 

were generated using a five point likert scale  

4.3.1 Effects of Control Activities on the Performance of Revenue Collection 

The respondents were asked to rate the effects of control activities on the 

performance of revenue collection and descriptive statistics were used to assess the 

level of agreement as indicated in Table 4.2. 
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Table 4.2: Descriptive Results on Control Activities  (n=91) 

Statements  for  control activities Mean       SD Skewness   Kurtosis 

Laws, Rules and Procedures are 

adhered to  during revenue 

collection  

4.092 0.879 -1.248 1.814 

In this LGA, staff in revenue 

collection section are regularly 

trained for revenue collection 

improvement  

3.842 0.899 -0.733 1.058 

In this LGA, there is segregation of 

responsibilities on collections, 

general accounting and general 

ledger posting of revenue  

3.888 0.932 -1.118 1.353 

Average mean score 3.941 0.903   

Source: Field data (2020) 

The Results presented in Table 4.2 reveal that the average response on control 

activities on the performance of revenue collection was high (Average mean=3.941, 

SD=0.903). The reason behind this is that most of the respondents accepted that 

Laws, Rules and Procedures were adhered to during revenue collection (mean=4.092, 

SD=0.879). The respondents also agreed that LGAs staff in revenue collection 

section were regularly   being trained for revenue collection improvement 

(mean=3.842, SD=0.899). In addition, respondents agreed that in their LGAs, there 

is categorisation of responsibilities on collections, general accounting and general 

ledger posting of revenue (mean=3.888, SD=0.932).  

With regard to kurtosis and skewness; the value of kurtosis fell between 1.814 and 

1.058 while the value for skewness fell between -1.248 and -0.733 which is within 

the acceptable ranges for existence of a normal distribution (Table 4.2). 

The above findings suggest that control activities are acts typically defined in 

policies, procedures and standards that allow management to reduce risks in order to 

ensure the achievement of the revenue collection objectives. 
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4.3.2 Relationship between Control Activities and the Performance of Revenue 

Collection 

The relationship between the internal control system and revenue collection is shown 

in Table 4.3. The relationship between the control activities (policies and procedure, 

training of staff and segregation of duties) and performance of revenue collection 

was found to be positively correlated. It was also found that the relationship was 

statistically significant at P-value < 0.05. This indicated that, any positive change in 

control activities leads to increased revenue collection in LGAs by 72.3%, 45.0% and 

25.4% respectively. 
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Table 4.3: Correlation between Control Activities and the Performance of 

Revenue Collection 

 Policies 

and 

procedure 

Training of 

staffs 

Categorisation  

of duties 

Performance 

of Revenue 

Collection 

Policies and 

procedure 

Pearson 

Correlation 
1 0.413

**
 0.360

**
 0.723

**
 

Sig. (2-

tailed) 

 
0.000 0.000 0.000 

N 91 91 91 91 

Training of 

staffs 

Pearson 

Correlation 
0.413

**
 1 0.590

**
 0.450

**
 

Sig. (2-

tailed) 
0.000 

 
0.000 0.000 

N 152 152 152 152 

 

categorisation  

of duties 

Pearson 

Correlation 
0.360

**
 0.590

**
 1 0.254

*
 

Sig. (2-

tailed) 
0.000 0.000 

 
0.015 

N 152 152 152 152 

Performance 

of Revenue 

Collection 

Pearson 

Correlation 
0.723

**
 0.450

**
 0.254

*
 1 

Sig. (2-

tailed) 
0.000 0.000 0.015 

 

N 152 152 152 152 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

Source: Field data (2020) 
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4.3.3 Multiple Linear Regression Analysis between Control Activities and the 

Performance of Revenue Collection 

Multiple linear regression analysis was employed to test whether there existed the 

interdependence between control activities (policies and procedure, training of staff 

and segregation of duties) and dependent variable (Performance of revenue 

collection). Results in Table 4.4 indicate that the model’s R² was 0.536; meaning that 

the independent variables in the model explained 53.6% of the variance in the 

dependent variable. 

Table 4.4: Model Summary for Control Activities 

Model R R 

Square 

Adjusted 

R Square 

Std. Error of 

the Estimate 

Durbin-Watson 

1 0.732
a
 0.536 0.527 0.71804492 2.121 

a. Predictors: (Constant), policies and procedure, training of staff and segregation of 

duties 

b. Dependent Variable: Performance of revenue collection 

Table 4.5 indicate the significance of overall model. The  value of F- calculated is  

57.008.Therefore, since F-calculated was greater than F, it critically suggested that, 

the model was significant at p- value =0.000.This indicated that control activities had 

statistically significance influence performance of revenue collection. 

 

Table 4.5: ANOVA for Control Activities 

Model Sum of 

Squares 

Df Mean 

Square 

F Sig. 

Regression 88.178 3 29.393 57.008 .000
b
 

Residual 76.307 148 0.516   

Total 164.485 151    

a. Dependent Variable: Performance of revenue collection 

b. Predictors: (Constant), policies and procedure, training of staff and segregation of 

duties 
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Table 4.6: Regression Coefficient for Control Activities   

Dependent Variable: Performance of revenue collection 

Moreover, variance inflation factors and Tolerance was performed to test 

multicollinearity problems between independent variables. The results in Table 4.6 

indicate that there was no multicollinearity problems since the tolerance values for 

all variables were above 0.1 and VIF values were above 1 and below 10. 

Furthermore, the regression coefficients for all three independent variables (policies 

and procedure, training of staff and segregation of duties) against performance of 

revenue collection were found to be positive and significant at p<0.05. 

The above findings imply that any unit increase of control activities in terms of 

policies and procedure, training of staff and segregation of duties could lead to 

79.6%, 30.0% and 15.5% increase of revenue collection in the Local government 

authorities. Therefore, this indicates that; control activities are a component of 

internal control system that influences more the performance of revenue collection in 

LGAs. 

 

 Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. Collinearity 

Statistics 

B Std. 

Error 

Beta Tolerance VIF 

(Constant) 3.852 0.424  9.081 0.000   

Policies and 

procedure 
0.796 0.094 0.666 8.448 0.000 0.809 1.236 

Training of 

staff 
0.300 0.107 0.256 2.808 0.006 0.605 1.652 

Segregation 

of duties 
0.155 0.101 0.137 1.538 0.028 0.635 1.574 



52 

4.3.4 Effects of Information and Communication on the Performance of 

Revenue Collection 

The respondents were asked to rate the  effects of information and communication on 

the performance of revenue collection and descriptive statistics were  used to assess 

the level of agreement as shown in Table 4.7 

Table 4.7: Descriptive Results on  Information and Communication (n=152) 

Statements  for information and 

communication 

Mean SD Skewness Kurto

sis 

The LGA ensures proper transfer 

of information related to to 

revenue collection  

3.961 0.836  -1.093 1.742 

Revenue collectors ensure proper  

record  of transaction related to 

revenue collection  

3.934 0.946  -0.911 1.492 

The LGA ensures proper 

identification  and capturing of  

information regarding revenue 

collection fraud  

4.039 0.771  -1.122 2.658 

Average Mean  3.978 0.851   

Source: Field data (2020) 

The Results presented in Table 4.7 reveal that the average response on control 

activities on the performance of revenue collection was high (Average mean=3.978, 

SD=0.851). This was attributed to by the fact that majority of the respondents agreed 

that, LGAs were ensuring proper transfer of information related to to revenue 

collection (mean=3.961, SD=0.836). The respondents also agreed that Revenue 

collectors were ensuring proper record of transaction related to revenue collection 

(mean=3.934, SD=0.946). In addition, respondents agreed that the LGAs were 

ensuring proper identification and capturing information regarding revenue 

collection fraud (mean=4.039, SD=0.771).  

With regard to kurtosis and skewness, the value of kurtosis fell between 2.658 and 

1.492 whereas the value for Skewness fell between -1.122 and -0.911 which is within 
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the acceptable ranges for existence of a normal distribution (Table 4.7). The above 

findings imply that, information and communication used to disseminate important 

information throughout and outside of the LGAs as needed to respond to and support 

meeting of the requirements and expectations in revenue collection process.  

4.3.5 Relationship between Information and Communication and the 

Performance of Revenue Collection 

The relationship between information and communication, and performance of 

revenue collection is shown in Table 4.8.  Regarding this, the results revealed that 

relationship between the information and communication (Transfer of information, 

record transaction and proper identification and capturing information) and 

performance of revenue collection was found to be positively correlated. It was also 

found that the relationship was statistically significant at P-value < 0.05. This 

indicated that, any positive change in the information and communication process 

leads to increased revenue collection in LGAs by 23.7%, 43.0% and 26.1% 

respectively. 
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Table 4.8: Correlation between information and communication and the 

Performance of Revenue Collection 

 Transfer of 

information 

Record 

transaction  

 

Proper 

identification 

and capturing 

information 

Performance 

of Revenue 

Collection 

Transfer of 

information 

Pearson 

Correlation 
1 0.515

**
 0.249

*
 0.237

*
 

Sig. (2-

tailed) 

 
0.000 0.017 0.024 

N 152 152 152 152 

Record 

transaction  

 

Pearson 

Correlation 
0.515

**
 1 0.579

**
 0.430

**
 

Sig. (2-

tailed) 
0.000 

 
0.000 0.000 

N 152 152 152 152 

Proper 

identification 

and 

capturing 

information 

Pearson 

Correlation 
0.249

*
 0.579

**
 1 0.261

*
 

Sig. (2-

tailed) 
0.017 0.000 

 
0.013 

N 152 152 152 152 

Performance 

of Revenue 

Collection 

Pearson 

Correlation 
0.237

*
 0.430

**
 0.261

*
 1 

Sig. (2-

tailed) 
0.024 0.000 0.013 

 

N 152 152 152 152 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

Source: Field data (2020) 
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4.3.6 Multiple Linear Regression Analysis between Information and 

Communication, and the Performance of Revenue Collection 

Multiple linear regression analysis was employed to test whether there existed any 

interdependence between information and communication (Transfer of information, 

record transaction and proper identification and capturing information) and 

dependent variable (Performance of revenue collection).  The results in Table 4.9 

indicate that the model’s R² was 0.579; meaning that the independent variables in the 

model explained 57.9% of the variance in the dependent variable. 

Table 4.9: Model Summary for Information and Communication 

Model R R 

Square 

Adjusted 

R Square 

Std. Error of 

the Estimate 

Durbin-Watson 

    1 0.763
a
 0.579 0.487 0.94871293 1.995 

a. Predictors: (Constant), transfer of information, record transaction and proper 

identification, and capturing information 

b. Dependent Variable: Performance of revenue collection 

Table 4.10 indicates the significance of the overall model. The value of F- calculated 

is 11.583.Therefore, since F-calculated was greater than F-critical  it suggests that, 

the model was significant at p- value =0.000. This indicates that the information and 

communication had statistically significant influence performance of revenue 

collection. 

Table 4.10: ANOVA for Information and Communication 

Model Sum of 

Squares 

Df Mean 

Square 

F Sig. 

Regression 31.277 3 10.426 11.583 0.000
b
 

Residual 133.208 148 0.900   

Total 164.485 151    

a. Dependent Variable: Performance of revenue collection 

b. Predictors: (Constant), transfer of information, record transaction and proper 

identification, and capturing of information 
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Table 4.11: Regression Coefficients of Information and Communication   

Dependent Variable: Performance of revenue collection 

Moreover, variance inflation factors and Tolerance were performed to test 

multicollinearity problems between independent variables. The results in Table 4.11 

indicate that there was no multicollinearity problems since the tolerance values for 

all variables were above 0.1 and VIF values were above 1 and below 10. 

Furthermore, regression coefficients for all three independent variables (Transfer of 

information, record transaction and proper identification, and capturing information), 

against performance of revenue collection which were found to be positive and 

significant at p<0.05. 

The above findings imply that, any unit improvement of information and 

communication in terms of transfer of information, record transaction and proper 

identification, and capturing of information could lead to 32.7%, 45.9% and 12.7% 

increase of revenue collection in the Local government authorities. This therefore, 

indicated that, information and communication is a component of internal control 

system that has a positive impact on the performance of revenue collection in LGAs. 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. Collinearity 

Statistics 

B Std. 

Error 

Beta Tolerance VIF 

(Constant) 2.027 0.649  3.122 0.002   

Transfer of 

information 
0.327 0.138 0.022 0.197 0.017 0.732 1.367 

Proper 

identification 

and capturing 

information 

0.459 0.152 0.407 3.028 0.003 0.519 1.928 

Proper 

identification 

and capturing 

information 

0.127 0.165 0.019 0.163 0.021 0.662 1.511 
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4.3.7 Effects of Monitoring Activities on the Performance of Revenue Collection 

The respondents were asked to rate the effects of monitoring activities on the 

performance of revenue collection and descriptive statistics was used to assess the 

level of agreement as shown in Table 4.12. 

Table 4.12: Descriptive Results on Monitoring Activities (n=152) 

Statements  for monitoring 

activities 

Mean SD Skewness Kurtos

is 

Internal audit staff conduct regular 

audit activities in terms of revenue 

collection  

4.013 0.755 -1.146 2.929 

Internal reviews of implementation 

of internal controls in revenue 

collection units are conducted 

periodically  

3.802 0.877 -0.798 1.104 

Management has assigned 

responsibilities for the timely review 

of revenue collection  audit reports 

and resolution of any non - 

compliance items noted  

4.000 0.763 -0.905 1.160 

Average Mean  3.938 0.798   

Source: Field data (2020) 

The results presented in Table 4.12 reveal that the average response on control 

activities on the performance of revenue collection was high (Average mean=3.938, 

SD=0.798). This was attributed to by the fact that majority of the respondents agreed 

that internal audit staff were conducting regular audit activities in terms of revenue 

collection (mean=4.013, SD=0.755). The respondents also agreed that internal 

reviews of implementation of internal controls in revenue collection units were  

being  conducted periodically (mean=3.802, SD=0.877). In addition, respondents 

agreed that management has to assign responsibilities for the timely review of 

revenue collection audit reports and resolution of any non-compliance items noted 

(mean=4.000, SD=0.763).  
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With regard to kurtosis and skewness, the value of kurtosis fell between 2.929 and 

1.104 while the value of skewness fell between -1.146 and -0.798 which is within the 

acceptable ranges for existence of a normal distribution (Table 4.12). The above 

findings imply that, monitoring activities is important for preventing frauds and 

misappropriation as  it gives productive improvements and revenue enhancements 

during revenue collection process.  

 4.3.8 Relationship between Monitoring Activities and the Performance of 

Revenue Collection 

The relationship between the monitoring activities and performance of revenue 

collection is shown in Table 4.13. On this, the results revealed that relationship 

between the monitoring activities (Regular internal audit, supervisory activities and 

regular management activities) and performance of revenue collection were found to 

be positively correlated. It was also found that the relationship was statistically 

significant at P-value < 0.05. This indicated that, any positive change in monitoring 

activities leads to increased revenue collection in LGAs by 35.2%, 36.1% and 37.7% 

respectively. 
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Table 4.13: Correlation between Monitoring Activities and the Performance of 

Revenue Collection 

 Regular 

internal 

audit 

Supervisory 

activities  

Regular 

management 

activities  

Performance 

of Revenue 

Collection 

Regular 

internal 

audit 

Pearson 

Correlation 
1 0.504

**
 0.549

**
 0.352

**
 

Sig. (2-

tailed) 

 
0.000 0.000 0.001 

N 91 91 91 91 

Supervisory 

activities  

Pearson 

Correlation 
0.504

**
 1 0.561

**
 0.361

**
 

Sig. (2-

tailed) 
0.000 

 
0.000 0.000 

N 152 152 152 152 

Regular 

management 

activities  

Pearson 

Correlation 
0.549

**
 0.561

**
 1 0.377

**
 

Sig. (2-

tailed) 
0.000 0.000 

 
0.000 

N 152 152 152 152 

Performance 

of Revenue 

Collection 

Pearson 

Correlation 
0.352

**
 0.361

**
 0.377

**
 1 

Sig. (2-

tailed) 
0.001 0.000 0.000 

 

N 152 152 152 152 

**. Correlation is significant at the 0.01 level (2-tailed). 

Source: Field data (2020) 

4.3.9 Multiple Linear Regression Analysis between Monitoring Activities and 

the Performance of Revenue Collection 

Multiple linear regression analysis was employed to test whether there existed any  

interdependence between monitoring activities (Regular internal audit, supervisory 

activities and regular management activities) and dependent variable (Performance of 
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revenue collection). Results in Table 4.14 indicate that, the model’s R² was 0.543; 

meaning that the independent variables in the model explained 54.3% of the variance 

in the dependent variable. 

Table 4.14: Model Summary for Monitoring Activities 

Model R R 

Square 

Adjusted 

R Square 

Std. Error of 

the Estimate 

Durbin-Watson 

1 0.737
a
 0.543 0.475 0.94824000 2.062 

a. Predictors: (Constant), regular internal audit, supervisory activities and regular 

management activities 

b. Dependent Variable: Performance of revenue collection 

Table 4.15 indicates the significance of overall model. The value of F- calculated is 

11.644.Therefore, since F-calculated was greater than F-critical, it suggests that, the 

model was significant at p- value =0.000. This indicates that monitoring activities 

had statistically significant influence performance of revenue collection. 

Table 4.15: ANOVA for Monitoring Activities 

Model Sum of 

Squares 

Df Mean 

Square 

F Sig. 

Regression 31.410 3 10.470 11.644   0 .000
b
 

Residual 133.076 148 0.899   

Total 164.485 151    

a. Dependent Variable: Performance of revenue collection 

b. Predictors: (Constant), regular internal audit, supervisory activities and regular 

management activities.  
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Table 4.16: Regression Coefficients of Monitoring Activities   

Dependent Variable: Performance of revenue collection 

Moreover, variance inflation factors and Tolerance was performed to test 

multicollinearity problems between independent variables. The results in Table 4.16 

indicate that there was no multicollinearity problems since the tolerance values for 

all variables  were above 0.1 and VIF values are above 1 and below 10.Furthermore, 

the regression coefficients for all three independent variables (Regular internal audit, 

supervisory activities and regular management activities) against performance of 

revenue collection were found to be positive and significant at p<0.05. 

The above findings imply that, any unit improvement  of monitoring activities in 

terms of regular internal audit, supervisory activities and regular management 

activities could lead to 22.5%, 21.0% and 25.8% increase of revenue collection in the 

Local Government Authorities. This therefore indicated that, monitoring activities is 

a component of internal control system positively influences the performance of 

revenue collection in LGAs. 

4.4 Discussion of  the  Findings 

This section discusses the findings presented in the  previous section. The 

discussions are based on the  each specific objective. 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. Collinearity 

Statistics 

B Std. 

Error 

Beta Toleranc

e 

VIF 

Regular internal 

audit 
0.225 0.170 0.159 1.323 0.035 0.642 1.557 

Supervisory 

activities 
0.210 0.147 0.173 1.423 0.018 0.630 1.587 

Regular 

management 

activities 

0.258 0.168 0.192 1.533 0.029 0.591 1.693 



62 

4.4.1 Findings on Effects of Control Activities on the Performance of Revenue 

Collection 

The findings indicated that respondents were in agreement that control activities 

were one of the components of internal control system that influence the 

performance of revenue collection. According to the respondents, control activities 

lead to LGAs to adhere to policies and procedure, training of staff and categorisation 

of duties in revenue collection. Moreover, the findings revealed that there is a 

positive and significant relationship between control activities and the performance 

of revenue collection.  

The results indicate that control activities are rules, processes and structures that 

ensure that management orders are correctly enforced (Rezaee et al. , 2013). Proper 

reporting of procedures and operational guidance on these issues help to decide not 

only how the control operations are to be carried out, but also to include sufficient 

evidence for auditors to assess the general adequacy of the control system for 

financial management practices (Aikins, 2011). In addition, Manasseh (2014) also 

observed that successful management practices minimize the likelihood of theft, 

mistake and manipulation in industry, thereby growing the reliability of the 

company's revenue collection performance and enhancing revenue performance. 

4.4.2 Findings on Effects of Information and Communication on the 

Performance of Revenue Collection 

Moreover, the findings indicated that respondents were in agreement that information 

and communication were  one of the  component of internal control system that were  

influencing  the  performance of revenue collection. This is because respondents 

agreed that information and communication leads to transfer of information, record 

transaction and proper identification, and capturing information in revenue 

collection. Furthermore, the findings imply that there is a positive and significant 

relationship between information and communication and performance of revenue 

collection. 

The results thus indicate that information and communication is the method of 

defining, collecting and sharing sensitive information in an effective way and in a 

timely manner in order to fulfil the goals of financial reporting (Aldridge and 
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Colbert, 2015). However, successful contact of knowledge across the different parts 

of the organisation can take place in a broader context (Theofanis et al. , 2011). Most 

current researches on internal control system systems have defined knowledge and 

communication as one of the components of the internal control system due to their 

role in shaping the working relationship within the enterprise at all levels (Amudo 

and Inanga, 2015). However, efficient knowledge and communication structures also 

allow the company to generate more money (Andelinah, 2012). 

4.4.3 Findings on Effects of Monitoring Activities on the Performance of 

Revenue Collection 

Furthermore, the findings revealed that monitoring activities is one of the attributes 

of internal control system that influences the performance of revenue collection. This 

is because; respondents agreed that monitoring activities were  contributing to 

regular internal audit, supervisory activities and regular management activities in 

revenue collection process. The findings also revealed that, there was  a positive and 

significant relationship between monitoring activities and revenue collection. 

These findings indicate that monitoring procedures are generally accepted and that 

internal control systems should be properly tested to assess the accuracy and 

effectiveness of the device's output over time. Monitoring ensures that inquiry 

findings and other tests can be identified automatically (Theofanis et al., 2011). The 

effective functioning of the internal management system is often assured by 

operational control (Wood and Brathwaite, 2013). In the context of the mission and 

vision of the enterprise, continuous and successful monitoring tends to consider 

important opportunity to increase revenue, the danger of deviation and the company-

specific risk (Charles et al., 2012)). 

 

 

 

 

 



64 

CHAPTER FIVE 

SUMMARY, CONCLUSION AND RECOMMENDATIONS 

5.1 Overview 

This chapter gives the summary of the findings, conclusion and recommendations 

about the effects of internal control system on the performance of revenue collection 

in Local Government Authorities. It is followed by the recommendations for further 

research. 

5.2 Summary of  the Key Findings 

The findings indicated that respondents were in agreement that control activities is 

one of the components of internal control system that influence the performance of 

revenue collection. Control activities make LGAs adhere to policies and procedure, 

training of staff and categorisation of duties in revenue collection (Mean score above 

3.5). Moreover, the findings revealed that there is a positive and significant 

relationship between control activities and the performance of revenue collection (P-

value <0.05).  

Moreover, the findings indicated that respondents were in agreement that information 

and communication was  one of the  components of internal control system that were  

influencing  the performance of revenue collection. Therefore,  information and 

communication would  lead to transfer of information, record transaction and proper 

identification, and capturing  of information in revenue collection  (Mean score 

above 3.5). Moreover, the findings revealed that there is a positive and significant 

relationship between information and communication, and the performance of 

revenue collection (P-value <0.05).  

Furthermore, the findings revealed that monitoring activities is one of the attributes 

of internal control system that influence the performance of revenue collection. This 

is because respondents agreed that monitoring activities were  contributing  to 

regular internal audit, supervisory activities and regular management activities in 

revenue collection process (Mean score above 3.5). The findings also revealed that, 

there was a positive and significant relationship between monitoring activities and 

revenue collection (P-value <0.05). 
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5.3 Conclusion 

The study concludes that control activities influence the performance of revenue 

collection in LGAs. This implies that control activities are actions generally 

described in policies, procedures, and standards that help management to mitigate 

risks in order to ensure that the objectives of revenue collection in LGAs are 

achieved. 

Moreover, the study concludes that information and communication influence  

performance of revenue collection in LGAs implying that, information and 

communication are used to disseminate important information throughout and 

outside of the LGAs as needed to respond and support the meeting requirements and 

expectations in revenue collection process. 

Furthermore, the study concludes that monitoring activities influence performance of 

revenue collection in LGAs. This implies monitoring activities are important  

because  they prevent frauds and misappropriation, give productive improvements 

and give revenue enhancements during revenue collection process in LGAs.  

5.4 Recommendations 

The following recommendations  are given in  order  to improve internal control 

system for more revenue collection to LGAs. 

I. Enhance control activities, Local government agencies in Tanzania should 

ensure that elements of control operations are improved in order to ensure 

that targets are accomplished. The management in LGAs should contribute to 

the implementation of the organization, develop reasonably high 

authorization policies and procedures, and ensure clear areas of authority and 

accountability for ensuring policy and procedures enforcement. In order to 

keep the revenue collection organization split up regularly, staff should be 

informed about running the accounting and financial statements process and, 

finally, ensure that management explores the variation in actual and 

forecasted revenue in a timely manner. 

II. In addition, the study suggests that the Local Authority Authorities should 

ensure that the information and communication system as part of the internal 

management structure is properly controlled in the tax collection departments 
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in order to give all stakeholders within the organization full access to and 

utilize official information. 

III. Furthermore, considering the positive relationship between monitoring 

practices and revenue collection efficiency, the study proposes that 

monitoring techniques should be directed towards successful operations and 

the achievement of the goals of the LGAs. The targets in revenue collection 

in terms of routine internal audit, supervisory practices and regular 

management activities in revenue collection process. 

5.5 Suggestions for Further Research 

 It was discovered from the analysis that other variables apart from internal 

controls may influence revenue collection. Therefore, we suggest that, more 

studies  should be undertaken on factors influencing revenue collection other 

than internal controls in Local government Authorities in Tanzania. 

 Specifically, more research should be undertaken on the impact of 

community opinion regarding spending of revenue collected in District 

Councils in Tanzania 

 Moreover, more studies  should be done on the impact of internal control on 

the efficiency of revenue collection considering performance in service 

distribution and net revenue collection. 

 Another field for further research may be; implementation of multiple logistic 

regression model to examine the impact of internal control attributes on the 

efficiency of revenue collection for Tanzania LGAs. 
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APPENDICES 

THE UNIVERSITY OF DODOMA 

 

SCHOOL OF BUSINESS STUDIES AND LAW 

RESEARCH QUESTIONNAIRE 

Dear Respondent, My name is ZILIPA KASOGA. I am currently carrying out a 

study for the purpose of writing a dissertation as a requirement for the award of 

Master of Business Administration of the University of Dodoma. The topic of study 

is EFFECTS OF INTERNAL CONTROL SYSTEM ON THE PERFORMANCE OF 

REVENUE COLLECTION IN LOCAL GOVERNMENT AUTHORITIES IN 

TANZANIA You have been selected to participate in this study due to the 

importance of your information in the study. The information you provide will only 

be used for the purpose of this study and will be treated with utmost confidentiality. 

Please feel free and answer all the questions truthfully. 

PART 1: Personal information. 

1) Name of the LGA’s………………………… 

2) Job Title: ……………………………………… 

3) Sex 

a) Male  

b) Female 

 

4) Number of years of working experience on revenue collection…………...  

a) 1-2 yrs 

b) 2-5 yrs 

c) 5-10 yrs 

d) 10-20yrs 

e) 20and above 

5) Your age (Years) ? ……………………… 



74 

6) Education Level (e.g. certificates, diplomas, 

degrees)……………………………… 

 

SECTION B: Please write your rating on the space before each option which 

corresponds to your best choice. Kindly use the scoring system below: 

 

Response Mode Rating Legend 

Strongly Agree 5 SA 

Agree 4 A 

Neutral 3 N 

Disagree 2 D 

Strongly Disagree 1 SD 

 

SECTION C:    Control Activities SA A N SD D 

Laws, Rules and Procedures are adhered during 

revenue collection 

     

In this LGA, staff in revenue collection section are 

regularly trained for revenue collection improvement 

     

In this LGA there is segregation of responsibilities 

on collections, general accounting and general 

ledger posting of revenue 

     

SECTION C:    Information and Communication 

The LGA ensures proper transfer of information 

related to to revenue collection 

     

Revenue collectors ensure proper  record  of 

transaction related to revenue collection 

     

The LGA ensure proper identification  and capturing 

information regarding to revenue collection fraud 

     

SECTION D:    Monitoring Activities 

Internal audit staff conducts regular audit activities 

in terms of revenue collection 

     

Internal reviews of implementation of internal      
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controls in revenue collection units are conducted 

periodically 

Management has assigned responsibilities for the 

timely review of revenue collection  audit reports 

and resolution of any non - compliance items noted 

     

SECTION E:    Performance of revenue collection 

Revenue collection meets targets for the last three 

years 

     

Revenue collection targets set by LGAs are realistic 

and achievable 

     

There has been improved revenue collection each 

year for the last three years 

     

****THANK YOU FOR YOUR COOPERATION******** 
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APPENDIX II: INTERVIEW GUIDE FOR QUALITATIVE INFORMATION 

A1: In your own view explain how the following internal control systems 

components affect the performance of revenue collection in your LGA 

Factors Explain how? 

Policies and procedure  

Training of staff  

Segregation of duties  

 Budget vs. output  

Transfer of information  

Record Transaction  

Proper identification and 

capturing information 

 

Regular Internal Audit   

Supervisory activities  

Regular management 

activities 

 

 

B1: In your opinion what should be done in Local Government Authorities in 

internal control system so as to improve revenue collection performance? 

............................................................................................................................. ............

.........................................................................................................................................

............................................................................................................................. ............

......................................................................................................................................... 
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APPENDIX III: RESEARCH CLEARANCE 
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APPENDIX IV: ETHICAL  CLEARANCE 
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APPENDIX V: DATA COLLECTION PERMIT 

 


