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ABSTRACT 

 

The aim of this study was to assess the challenges facing PAYE tax payers taking 

SUMATRA Dar Es Salaam as a case study. The specific objectives of this study were to 

assess the administration of PAYE tax, the extent of tax burden and measures to 

improve payment of PAYE tax. 

 

This study employed a triangulation of approaches such as case study and cross 

sectional design. A total of 48 respondents -workers were randomly sampled to get data 

on the problem. Data collection was done through interview where structured 

questionnaires were used. The pre testing was done before embarking on a 

comprehensive data collection. The results were analyzed through the use of SPSS -15 

and then outputs have been presented in terms of frequency tables and figures or charts.  

 

The study found that administration of PAYE depended on the salary scale, tenure  and 

position.  The PAYE had significant burden among staff since it impeded their ability to 

deliver service morally, consume variety of food bundles and saving as well. This study 

has found that PAYE has an impact to employees if is not well planned and hence it is 

recommended that serious initiatives should be taken into account to reduce the rate and 

monitor moral hazard existing in tax management. 
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CHAPTER ONE 

INTRODUCTION 

 

1.1 Overview  

The aim of this part is to highlight the history of the organization, background of income 

tax and the statement of the problem. It further provides the objectives, research questions 

and the rationale for carrying out such a study. 

 

1.2. Background of the Organization 

The surface and Marine Transport Regulatory Authority (SUMATRA) was established by 

an Act of Parliament No 9 of year 2001. The scope of the function of Sumatra relates to 

regulation of Road and Railway transport, Ports and shipping services, and Marine safety 

and Security. Sumatra was an outcome of the restructuring and reform process in Tanzania 

in the utilities and transport sectors. The restructuring process witnessed a shift towards 

greater private sector participation while Government withdrew from its previous role as 

owner, operator and sometimes regulator. The need for establishing sustainable regulatory 

arrangements that would carry independence, professionalism and credibility with 

investors and the general public was inevitable so as to deliver greater efficiency and 

quality services for the economy as a whole. 

 

1.3. Background to the Problem 

Income tax is a tool to achieve economic growth in any country. Income tax is accepted 

not only as a means of raising the required public revenue, but also as an essential fiscal 

instrument for managing the economy (Burgess, 1993). Of all the taxing systems, income 

tax plays a major role in generation of revenue and distribution of income in any country. 

If income taxation is poorly designed, it may lead to fiscal imbalance, insufficient tax 

revenue and distortions in resource allocation that can reduce economic welfare and 
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growth (World Bank, 1991). Hence, an ideal tax system would achieve a balance between 

resource allocation, income distribution and economic stabilization (Lewis, 1984). 

Patterns of income taxation (both in level and in composition) differ from country to 

country because of economic, cultural and historical factors. Ratios of tax revenue to gross 

domestic product (GDP) in developing countries are typically in the range of 15 to 20%, 

compared with 30% in industrialized nations (World Bank, 1991).  

 

It is also established that countries have different approaches to tax administration. Maisto 

(1988) stated ―contradictory approaches towards the subject matter have been shown by 

the tax authorities of different countries because of their diverging interests‖. An optimal 

tax rate has to compromise between the state‘s revenue and its economic development. A 

high tax rate would deter saving and development, while a lower tax rate would lead to 

less revenue to the state. 

 

A tax directly influences the savings of individuals and companies; it is a double edged 

sword used to curtail consumption activity and at the same time, allows the taxpayer to 

save money in different development activities (Swami, 1995). The income tax financing 

the current social security benefits such as health, security and provision of utilities draws 

heavily upon income that otherwise would have been saved. Instead of accumulating 

capital, this income goes to social security transfers which are probably consumed 

(Boadway, 1982). 

 

In Tanzania, the new Income Tax Act was passed by Parliament in April 2004 and became 

operational in July 2004. This is a success story of the partnership between the 

Government and the private sector, which has led to a friendly tax regime (URT, 2012). 
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The challenge  behind this PAYE  is how the tax rate is reviewed differently  to 

accommodate the elasticity of  income .It should now be evident that tax reform in 

Tanzania during the past three decades has largely focused on increasing revenue rather 

than improving efficiency. The target of simplifying the system was set during the second 

half of the 1980s; recognition of the importance of reforming the administration has 

emerged recently. In Tanzania, tax reform has been used as an instrument of raising 

revenue productivity ( Ossoro, 1993).  

 

Tanzanian Tax reform in the   1960s 

The 1960s, characterized by the absence of economic hardships and crises, experienced 

very few tax reforms, the only one undertaken being the introduction of  sales tax through 

Sales Tax Act of 1969. This was introduced partly to offset the decline in import duty 

revenues caused by the growth of import substitution industries, and partly due to reduced 

rural taxation (Budget Speech, 1969/70, pp. 21-22). Above all, the basic objective of the 

reform was revenue generation ( Ossoro, 1993).  

 

Tax reform in the 1970s 

The economic atmosphere changed in the 1970s. The 1973/74 period saw the first oil price 

shock, followed by the extensive drought of 1974/75, both of which had a great impact on 

the production of food and traditional exports. Added to these catastrophes was the war 

with Uganda in 1978/79 which took a indeterminable financial and social toll, officially 

estimated at US$500 million. The situation was further aggravated by the intensification 

of the Southern Africa struggle, the second oil price shock wave of 1978, coupled (ibid).  

 

Tax reform in the 1 980s 

The early years of the 1980s, like the mid-1970s, were characterized by drought. The 

country recorded huge deficits in the fiscal budget and in the balance-of-payments 
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account. Foreign funds needed to reduce these deficits were not forthcoming. The crisis 

intensified when government attempts to negotiate with the IMF failed. Thus, the 

Government had no option but to rely on domestic resources: the major domestic source 

of deficit financing was through the government borrowing and running the printing press. 

In the case of the balance-of-payments deficits, trade restrictions and exchange control 

measures were enforced by the government to limit imports of foreign goods (ibid). 

 

Therefore, the thrust of this study is to investigate the employee‘s perception on the 

PAYE. This will avail information on how should income tax reforms look like and focus, 

taking into accounts the ability to pay and willingness to pay among the employees.  

 

1.4. Statement to the Problem 

Income tax in particular the Pay as you earn (PAYE) as a system of withholding of 

income tax from payments to employees, has been a matter of public concern. In many 

parts of the word, employees tend to contribute to the national economy through PAYE. It 

assumed that a higher PAYE leads to higher tax revenue collection which in turn, will 

enhance the economic development of any country. This has been perceived differently 

depending on the county‘s economic status as well as the rate imposed upon the 

employees. More importantly the way the PAYE is administered and used for economic 

growth, has been a major concern. 

 

Although PAYE tax in most countries imposed with aim of archiving a certain vertical 

equity in the society by reducing spread of income distribution, it affect marginal 

contribution of each individual to the family income as well as welfare of the family 

members. It has been a claim from Labour‘s Union that Staffs are paying too much in 

terms of PAYE, which reduce their disposable income hence affects their social welfare as 
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well as their savings and investments. The same had been also a theme of this year‘s 

(2012) International Labour Day. 

 

Employees as Key stakeholders on PAYE tax have different perception on the tax taking 

into account s the ability and willingness to pay. This can assist the Government and tax 

authorities on how income tax reforms should look like and focus. Hence this study is 

gearing to assess the challenges facing PAYE Tax payers in Tanzania taking the case of 

Sumatra. 

 

1.5   Objectives of the Study 

1.5.1 General Objective 

To assess the challenges facing PAYE tax payers taking the case of SUMATRA.  

 

1.5.2 Specific Objectives 

The study intends to have the following specific objectives; 

i. To assess the administration of  PAYE  tax  

ii. To examine the extent of  tax burden  of PAYE  tax payers  

iii. To explore  the measures that can improve  payment of PAYE tax   

 

1.6. Research Questions   

i. What is the administration of PAYE tax? 

ii. What is the extent of tax burden to PAYE tax payers? 

iii. What   measures need to be introduced to improve administration of PAYE tax? 

 

1.7.  Significance of the Study 

This study will provide relevant findings to be used by policy makers, implementers and 

scholars to make decisions on how to improve the income tax systems. In lieu of this, the 
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findings will give a signal on how  the negative effects of the tax system on welfare and 

economic efficiency they should be minimized; how administration and compliance 

costs—all things equal, a system that costs less to operate is preferable; how  fairness 

other than in the distributional sense—for example, fairness of procedure, avoidance of 

discrimination, and fairness with respect to legitimate expectations could be met and  how 

transparency—a tax system that people can understand is preferable to one that taxes by 

‗stealth‘. 

 

1.8. Conclusion 

This part has provided the way the income tax systems behave in Tanzania. It has focused 

on how tax reforms have evolved since 1960. In this chapter statement of the problem, 

objectives, and research questions have been designed. Finally, significance of the study 

has been presented in terms of academicians, policy makers and implementers.   
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CHAPTER TWO 

LITERATURE REVIEW 

 

2.1 Introduction  

This part focuses on the review of theories and empirical studies, which, underpin this 

problem. The specific consideration on this part will be on perception of employees on 

PAYE tax, the burden of tax as well as the challenges facing the PAYE tax systems. The 

conceptual framework that depicts the variables for understanding this study has been 

designed. 

 

2.2 Theoretical Review  

Laffer Curve 

The Laffer curve is a theoretical representation of the relationship between government 

revenue raised by taxation and all possible rates of taxation. It is used to illustrate the 

concept of taxable income elasticity (that taxable income will change in response to 

changes in the rate of taxation). The curve is constructed by thought experiment 

(Fullerton, 2008).  First, the amount of tax revenue raised at the extreme tax rates of 0% 

and 100% is considered. It is clear that a 0% tax rate raises no revenue, but the Laffer 

curve hypothesis is that a 100% tax rate will also generate no revenue because at such a 

rate there is no longer any incentive for a rational taxpayer to earn any income, thus the 

revenue raised will be 100% of nothing. If both a 0% rate and 100% rate of taxation 

generate no revenue, it follows from the extreme value theorem that there must exist at 

least one rate in between where tax revenue would be a maximum. The Laffer curve is 

typically represented as a graph which starts at 0% tax, zero revenue, rises to a maximum 

rate of revenue raised at an intermediate rate of taxation and then falls again to zero 

revenue at a 100% tax rate (Ibid). 

 

http://en.wikipedia.org/wiki/Taxable_income
http://en.wikipedia.org/wiki/Thought_experiment
http://en.wikipedia.org/wiki/Extreme_value_theorem
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One potential result of the Laffer curve is that increasing tax rates beyond a certain point 

will become counterproductive for raising further tax revenue. Foristance increase of 

PAYE tax rate beyond a certain point will reduce disposable income which in turn will 

affect employee‘s consumption behavior. The tax revenue received from buying and 

selling transactions eg VAT, import duty, excise duty etc will be affected by changes in 

employee‘s consumption behaviour. 

 

Canons of Taxation – (Good tax system) 

Canon of taxation as developed by Adam Smith are set of criteria that are still widely 

accepted as providing a good basis by which to judge tax. A good tax is the one in which 

the cost of collection is low relative to the yield and time and amount of tax is certain to 

the tax payer. More over it should levied according to the capacity of the Payer while 

considering the rate of inflation.  

 

The cost of collection and certainty in timing and amount of tax seems to be favorable 

with PAYE tax. It is deducted from the salaries and allowances and usually paid in 

monthly basis. Moreover the amount of tax is known before by the Payer. However the 

question is on ability to pay as most of employee claim that PAYE tax is very high 

compared to their income. 

 

Tax as a Policy tool- Demand-Side or Supply-Side 

The government through its Tax authorities is the one which is responsible for 

administration of PAYE Tax. The Government may make changes in income tax for a 

number of reasons which may be favorable or unfavorable to employees. 

 A Keynesian government may choose to vary the level of tax to try to influence the level 

of aggregate demand and therefore economic growth. This would be using tax as a 

demand-side policy. 

http://www.bized.co.uk/virtual/economy/library/theory/keynesian.htm
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A Classical government would view the role of tax as an instrument very differently. It 

would argue that taxation should be as low as possible to create incentives for people to 

work harder. Low tax should also encourage workers and entrepreneurs as they will not 

lose much of the income in taxation. Using tax in this way to encourage enterprise and 

hard work is a supply-side policy. 

 

In practice, many governments will use taxation in a combination of these two ways and 

will formulate their policy to fit the prevailing conditions. However, whenever changing 

income tax in the Virtual Economy, remember that there will be demand-side and supply-

side effects. To cut taxes for supply-side reasons only may mean also cutting government 

expenditure by the same amount. In this way, you increase demand through the tax cut, 

but then reduce demand from the government expenditure cut. 

 

The Optimal Tax Theory   

Many literatures have focused on how tax efficiency should be dealt with to maximize 

social welfare. This has been analysed while considering a number of parameters such as 

political will and tax base.  The standard theory of optimal taxation posits that a tax 

system should be chosen to maximize a social welfare function subject to a set of 

constraints (Slemord, 2003). The literature on optimal taxation typically treats the social 

planner as a utilitarian: that is, the social welfare function is based on the utilities of 

individuals in the society. In its most general analyses, this literature uses a social welfare 

function that is a nonlinear function of individual utilities. Nonlinearity allows for a social 

planner who prefers, for example, more equal distributions of utility 

(Beninger/Laisney/Beblo (2007), Vermeulen (2006) and Beninger (2009). However, some 

studies in this literature assume that the social planner cares solely about average utility, 

implying a social welfare function that is linear in individual utilities. These differences 

http://www.bized.co.uk/virtual/economy/library/theory/classical.htm
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are of secondary importance, and one would not go far wrong in thinking of the social 

planner as a classic ―linear‖ utilitarian.  

 

To simplify the problem facing the social planner, it is often assumed that everyone in 

society has the same preferences over, say, consumption and leisure. Sometimes this 

homogeneity assumption is taken one step further by assuming the economy is populated 

by completely identical individuals. The social planner‘s goal is to choose the tax system 

that maximizes the representative consumer‘s welfare, knowing that the consumer will 

respond to whatever incentives the tax system provides. In some studies of taxation, 

assuming a representative consumer may be a useful simplification.  

 

2.3 Empirical Review  

In normal circumstances keeping Tax rate low will improve net income hence increase 

capacity of investing and saving. Foristence if the personal income tax is low, the personal 

disposable income will increase, this will enable workers to make more savings and   

investments hence create more employment opportunity. Bartik (1994a and b) suggested 

that a 10% lowering of taxes would raise employment and investment between 1 and 6%. 

World Bank periodically relates that economic development is directly correlated to the 

level of taxation, more so in developing nations where the lower marginal tax rates have 

higher economic growth. In addition, policy makers in these countries have a ―keen 

interest in the elasticity of economic activity with respect to taxes, suggesting that states 

and regions are interested in manipulating their tax systems in an attempt to attract 

business or to foster growth‖ (Wasylenko, 1997).  

 

On the other hand, income tax rates are increased due to factors such as enormous 

reduction in the purchasing power of money, heavy tax erosion, urgent need for yield and 

dynamic public expenditure (Fossati, 1992). While dealing with the effects of income tax 
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rates (ITR) on economic reforms.Henry and William (1996) suggested that the 

Government which is administrator of the tax system should evaluate the desirability of 

reform proposals and the impact of such reforms on individuals and businesses as a whole. 

They further stated that ITR change would revolve around three factors: the tax base, 

allowable deductions and economic development. While dealing with the ITR, it is 

suggested that one should study the effects created by these rates, especially the impact of 

ITR on economic growth (Holger, 2003). 

 

Various governments have different approaches and methods of fixing the ITR. The 

French Government recently introduced preferential tax treatment by reduced ITR for 

young innovative companies completely based on the economic growth. The scheme was 

originally proposed to the State by French biotechnology as ―a way to rapid and strong 

economic growth‖ (European Chemical News, 2004). 

Martin and George (2003) analyzed several tax rates and expenditure categories and 

concluded that the tax system has a direct impact on the growth rate of the economy of a 

country. Long-term economic growth has a direct link with the country‘s tax policy (John 

and Pamela, 2003). Fixation of ITR may be based on different systems of taxation. Akira 

(2003) demonstrated that a flat rate wage tax stimulated economic growth, while interest 

income taxation did not foster such growth. Tetsuo (2003) suggested that taxation based 

on environmental pollution factors results in two contradicting issues such as reduction in 

production and increase in tax revenue, but in the long run, this system will help the 

healthy economic growth for future generations. Olhoft (2003) is of the opinion that 

spending millions of taxpayers‘ money on tax breaks and tax incentives is most likely a 

misguided strategy for any State when the State is in budget deficit. 

 

Personal income tax is often collected on a pay-as-you-earn basis, with small corrections 

made soon after the end of the tax year. These corrections take one of two forms: 

http://en.wikipedia.org/wiki/PAYE
http://en.wikipedia.org/wiki/Tax_year
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payments to the government, for taxpayers who have not paid enough during the tax year; 

and tax refunds from the government for those who have overpaid. Income tax systems 

will often have deductions available that lessen the total tax liability by reducing total 

taxable income. They may allow losses from one type of income to be counted against 

another. For example, a loss on the stock market may be deducted against taxes paid on 

wages. Other tax systems may isolate the loss, such that business losses can only be 

deducted against business tax by carrying forward the loss to later tax years. 

 

Tax compliance clearly depends on enforcement effort but also on the inhibitors that are 

inherent in the individual-government relationships. For the personal income tax (PIT), the 

self-assessment and audit processes are similar in many countries although there are 

varying degrees of aggressiveness in enforcement. Many countries rely on some form of 

withholding during the year and individual self-assessment and reporting of final tax 

liabilities. In most of African countries Personal income tax (PIT) is deducted in monthly 

basis by the employer and submit the same to respective Authorities. This is different to 

the developed countries in which the employee is responsible for remittance of the tax to 

the responsible authorities. 

 

Tax evasion is treated as a serious crime in most of African countries. In South Africa; the 

tax authority exploits high profile cases to reinforce its reputation for tough enforcement. 

The South Africa Revenue Service (SARS) has a policy of not revealing the audit rules or 

penalties. In Botswana, on the other hand, the attitude of the tax authority seems to be 

more accommodating. For example, a general tax amnesty was conducted in 1999. This 

had not happened in South Africa when the present study was conducted (Galbraith and 

Kum, 2003).  

 

http://en.wikipedia.org/wiki/Tax_refund
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The respective computations of the tax bases are quite similar in South Africa and 

Botswana. In South Africa the PIT base consists of wages and salaries as well as passive 

income (e.g., interest and dividends) but not capital gains. In Botswana, the PIT base 

includes wages and salaries as well as all investment income (interest, dividends, and 

capital gains). In Botswana the marginal rate is capped at 25 percent, which is lower than 

the rates in South Africa (45 percent) and other neighboring countries. Various 

exemptions and deductions (but no dependent deduction) are offered in Botswana. Thus, 

there are substantial differences across the countries in terms of maximum marginal rates. 

 

 In Botswana the investigative division carries out in-depth examination of cases where 

tax evasion is suspected. Civil penalties can be imposed for failure to file if taxes are 

owed. These penalties consist of interest at the rate of two percent per month and a penalty 

not to exceed the tax owed. Criminal penalties not to exceed one year can be imposed for 

egregious evasion and or fraud. In South Africa the penalty structure is generally harsher. 

Any person required to file a return who fails to do so within the period mentioned above, 

is liable to a penalty not exceeding R2, 000 and/or to imprisonment for a period not 

exceeding twelve months. Further, his/her taxable income may be estimated and three 

times the amount of tax charged thereon. Any taxpayer who knowingly and willfully 

makes any false statement in his/her return or evades or attempts to evade taxation and any 

person who assists a taxpayer to do so, is liable to a penalty not exceeding R1,000 and/or 

to imprisonment for a period not exceeding two years. The taxpayer is, in addition, liable 

to be assessed and charged three times the amount of the tax, which he/she sought to 

evade. 

 

The level of sophistication of the tax enforcement apparatus differs considerably between 

Botswana and South Africa. SARS implemented a modern computerized tax collections 

and administration monitoring system in 1997, which is hoped to improve data integrity, 
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reduce human intervention, and increase effectiveness and productivity. Botswana‘s tax 

administration system is evolving but enjoys little resources. Both countries take steps to 

associate taxation with the provision of government services. For example, the tax 

legislation of South Africa explicitly states, ―taxes are not a punishment, they are the price 

paid for government services.‖ 

 

The perceived quality of political institutions is argued to affect taxpayers‘ willingness to 

comply with the taxes. If taxpayers perceive that their interests (preferences) are properly 

represented in political institutions and they receive a desirable mix of public goods, their 

willingness to pay taxes increases. On the other hand, a state in which corruption is 

rampant is one in which citizens have little trust in authority and thus a low incentive to 

cooperate. A more encompassing and legitimate state will lead to higher tax compliance. 

Such a state may tend to increase taxpayers‘ positive attitudes and commitment to the tax 

system, with an accompanying positive effect on tax compliance (see, e.g., Smith, 1992; 

Smith and Stalans, 1991). Taxes are the price paid for government services and taxpayers 

generally are sensitive to the way the government uses tax revenues. Therefore, taxpayers 

perceive their relationship with the state not only as a relationship of coercion, but also as 

one of exchange. Individuals will feel cheated if taxes are not spent efficiently. 

 

The income tax of individuals and business entities, including corporations varies. 

Generally the tax is imposed on net profits from business, net gains, and other income. 

Computation of income subject to tax may be determined under accounting principles 

used in the jurisdiction, which may be modified or replaced by tax law principles in the 

jurisdiction. However Personal income tax is deducted from the gross total of salary, 

allowances and other personal income different with business income taxes   which are 

deducted from the net profit after deduction of expenses. In business if the expenses 

exceed income you are paying nothing in terms of tax, however the employee will pay 

http://en.wikipedia.org/wiki/Tax_law
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personal tax  even if his/her personal expenses exceed his/her salary. This is another claim 

from workers which suggests personal tax to be paid after consideration of personal 

expenses. 

 

The incidence of taxation varies by system, and some systems may be viewed as 

progressive or regressive. Rates of tax may vary or be constant (flat) by income level. 

Many systems allow individuals certain personal allowances and other non business 

reductions to taxable income. 

 

In Tanzania PAYE tax is calculated on payments made by the employer and received by 

the employee in respect of the employment during the calendar year.  

For resident employees with one employment the amount of tax to be withheld from 

employment income is based on the estimated income from the employment for the year. 

The individual tax rates are applied to this amount to calculate tax that will have to be paid 

for the year with respect to the employment (the annual tax liability). The annual tax 

liability is then divided evenly over twelve month period (PAYE year) and this is the 

amount that should be withheld from employee‘s wage, allowances and other payment 

each month. 

 

For non resident employees tax is withheld at a flat rate of 15% of the gross income from 

employment. This is effectively a final withholding and the amount withheld satisfies the 

employee‘s income tax liability with respect to the employment or services rendered. 

 

Monthly pay is the aggregate of amounts paid to an employee during a month that must be 

included in calculating the employee‘s income from employment. This amount constitutes 

monthly pay whether or not the actual pay is payable weekly, monthly, annually or at any 

other shorter or longer intervals. In particular income from employment and therefore 

http://en.wikipedia.org/wiki/Progressive_tax
http://en.wikipedia.org/wiki/Regressive_tax
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monthly pay include the following payments received in respect of employment or 

services rendered; 

i) Payments of wages, salary, payment in lieu of leave, fees, commissions ,bonus and 

gratuities 

ii) Payments of any allowances, subsistence, entertainment or travel allowance 

iii) Payments providing any discharge or reimbursement of expenditure incurred by an 

individual or by an associate of an individual 

iv) Payment for an individual‘s agreement to any conditions of employment. 

v) Contribution made on behalf of the employee to retirement funds and retirement 

payments made by employers directly to employees. 

vi) Redundancy and other payments for loss or termination of employment 

vii) Benefits in kind when employer provides personal needs of the employee, such as 

the use of assets, housing benefits, subsidized loans etc. 

 

2.4 Conceptual Framework  

Dependent variable: This is the burden of tax. This focuses on the way employees 

perceive the tax imposed. 

 

Independent variables: These are explanatory parameters, as they influence the burden 

of tax. These include tax rate, level of awareness among employees, salary scale, type of 

job and working environment. 

 

Intermediate variables: These tend to play significant influence under the presence of 

independent variables. In other words, they tend to strengthen the influence of 

independent variables on the tax burden. These include sex, age and education levels, 

marital status 
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Figure 1: Conceptual Framework on PAYE tax  

2.5 Conclusion  

This chapter aimed to review various studies that in one way or another are related to the 

problem of PAYE tax. It has looked further into the optimal theory of tax and the 

perception of employees on tax rate. The conceptual framework has also been designed to 

simplify the understanding of the problem.  
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CHAPTER THREE 

RESEARCH METHODOLOGY 

 

3.1 Study Area  

This study was conducted in SUMATRA Dar es Salaam. This is due to the reason there 

had been a number of claims that the PAYE charged does not take into account the 

feelings of the payers.   

 

SUMATRA is a public organization. It has a total of 118 employees. The mission of 

SUMATRA is to regulate the surface and marine transport sub sectors for efficient, safe 

and environmentally friendly transportation services. 

 

3.2 Research Design 

This study employed a cross sectional design that involves an investigation about the 

burden of tax and challenges of PAYE and hence applying a   case study to have an in 

depth examination of how the PAYE is a burden among SUMATRA workers as proposed 

by Kothari (2004). 

 

3.3 Sample Size and Sampling Techniques  

3.3.1 Sampling Frame 

The sampling frame was among all employees in SUMATRA. The sampling frame had a 

total of 78 workers from Head Quarter and Eastern zone offices which both of them were 

in Dar es Salaam region. 

3.3.2Sampling Techniques /Procedures 

The simple random sampling   used to select respondents. This is due to the fact that every 

worker would have equal chance to give opinions on the tax burden. 
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3.3.3 Sample Size  

In order to get the sample for the study, formula as per Kothari (2004) used as follows: 

 2
1 eN

N
n


  

Where: 

            n=sample size (?) 

            N= sampling frame ( 78) of individuals of above 18 years  

            e= level of precision (sampling error is 5%) 

let e=5% 

 2
05.0781

78


n    

n = 65 

Therefore, this study would have a sample size of 65 

 

3.4 Data Collection Techniques and Tools  

The methods employed for data collection in this study were interview, focused group 

discussion and documentary review whereby both primary data and secondary data were 

collected. 

 

 

 

3.4.1 Collection of Primary Data  

a)    Interviews  

This was a face to face conversation between interviewer and interviewee, which aimed at 

gathering information from the sample size.  The method was adopted because it enables the 

researcher to understand the respondent inner filling about the tax burden. . The method was 
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applied to all employees.  This method used Questionnaire to collect data from the sample 

Size. The method was also free from biasness of the researcher, less expensive and did not 

exert pressure on the respondents hence be more comfortable as proposed by Kothari 

(2001:124).  Questionnaires were distributed to all sampled respondents.  

 

3.4.2 Collection of Secondary Data  

Secondary data sources included documentary review whereby various files, reports, 

speeches and various acts were surveyed, also the collection of data was based on other 

documents such as journals and other relevant materials related to PAYE tax.  In order to do 

documentary review, the checklist was designed. 

 

3.5 Data Processing, Analysis and Presentation  

Data was processed by coding and entering into SPSS. Then, analysis was done using the 

same SPSS software package. The hypothesis testing was  made through Chi square model. 

The results of the analysis were presented in the forms of tables, charts and figures  

 

3.6 Validity and Reliability of Instrument 

3.6.1. Validity 

This was conducted on collection tools to accommodate comments from supervisor, 

administration of tools by the researcher and pre-testing of the tools particularly 

questionnaires before the actual data collection, translating the tools into Swahili, to 

ensure easy administration and confidence for local leaders‘ participation. This was done 

so as to concur with Veal (1997) and Kothari (2004). 

 

3.6.2. Reliability 

Tools for data collection were subjected to pre- testing to ascertain the consistency of the 

results. Such that reliability was the extent to which research findings would be the same 
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if the research were to be repeated at a later date or with a different sample of subject as 

suggested by Veal (1997).  

 

3.7 Conclusion 

The purpose of this has been to provide the framework on how the study was carried out. 

It specifically provided the study area, research design, sampling methods, data collection 

methods and tools and the way data management was carried out. 
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CHAPTER FOUR 

PRESENTATION OF RESULTS AND DISCUSSION 

 

4.1 Characteristics of Respondents  

This section presents findings on the characteristics of respondents in relation to the 

perception of employee on the PAYE. The questionnaires were distributed to 65 Staff of 

SUMATRA Dar es Salaam office, however only 48 staff responded. The findings in this 

chapter based on the 48 Staff who responded. Furthermore, the chapter covers the 

awareness of clients on PAYE, Challenges facing the PAYE and policy implications of 

PAYE. 

 

4.1.1 Sex of Respondents 

Sex of respondents was one of the variables analysed in this study. Table 1 shows that 

60.4% (29) of employees interviewed were males and 39.6% (19) of them were females. 

The study learnt that majority of employees contributing to PAYE in SUMATRA were 

males. This had been so due to the fact that African culture denied females access to 

education in the early years which has impacted on their number in many formal 

undertakings.  

 

Table 1: Sex of Respondents 

Sex Frequency Percent 

Male 29 60.4 

Female 19 39.6 

Total 48 100.0 

 

Source: Field Data, 2012 
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4.1.2 Age of Respondents 

Table 2 shows that 75% (36) of respondents had ages between 18-35, 22.9% (11) of them 

had 36-50 and about 2.1% (1) of them had more than 50 years. The study implies that 

majority of staff who pay the PAYE are of ages between 18-35. This represents the group 

of young people who are energetic and hence likely to be productive. In addition, this age 

is expected to have significant contribution to tax revenue in terms of PAYE. 

 

Table 2: Age of Respondent  

Age Frequency Percent 

18-35 36 75.0 

36-50 11 22.9 

>50 1 2.1 

Total 48 100.0 

 

Source: Field Data, 2012 

 

4.1.3 Marital Status of Respondents 

 This study examined the PAYE in relation to marital status. The intention here was to 

diagnose any kind of association existing among marital classes and extent of paying 

PAYE. Table 3 shows that out of 48 respondents interviewed; only 45.8% (22) were single, 

52.1% (25) were married and only 2.1% (1) was divorced. The study therefore learnt that 

SUMATRA had a mix of staff that were proportionately of similar characteristics between 

single and married. However, there was a clear connection between the extent of PAYE 

and the marital status. This was thanks to the nature of PAYE as an involuntary policy 

instrument. 

 

 

 



24 

 

Table 3: Marital Status of Respondents 

Marital status Frequency Percent 

Single 22 45.8 

Married 25 52.1 

Divorced 1 2.1 

Total 48 100.0 

Source: Field Data, 2012 

 

4.1.4 Educational Level of Respondents 

The study focused on the extent of PAYE and levels of education in the organization. This 

is because there was an assumption that staff with more level of education had high 

chance to earn more and hence paying high PAYE. Table 4 shows that about 79.2% (38) of 

respondents had degree and rest (20.8%) had other category of education such as diploma, 

certificate and PhD. This study also realized that since majority of employees were having 

degree, thus there could be high chance to contribute more in terms of PAYE. This was 

also thanks to having reasonable salary earned by the employees. 

 

Table 4: Educational Level of Respondents 

Education level Frequency Percent 

Degree 38 79.2 

Others 10 20.8 

Total 48 100.0 

Source: Field Data, 2012 

 

4.1.5 Position of Respondent 

Position of respondents was also investigated to examine its link to PAYE. There had been 

an assumption that workers located in certain positions had high chance to get many 

allowances and hence they could not feel the burden of PAYE. This study found out that 

about 18.8% (9) were road monitoring officers and 25% (12) were accountant officers and 

the rest were from other positions as in table 5. This study therefore implied that there had 
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been a feel that some positions had many motivation options such as travel allowances and 

extra duty allowance and even allowances paid by working extra hours. These positions 

felt less burden of PAYE. 

 

Table 5: Position of Respondent  

Positions of Respondents Frequency Percent 

Planning officer 3 6.3 

Ports Officer 1 2.1 

Watch Assistant 3 6.3 

Consumer Affair Officer 1 2.1 

Railway Inspector 3 6.3 

Senior Shipping Officer 2 4.2 

Shipping Officer 2 4.2 

Attorney 1 2.1 

Marine safety officer 1 2.1 

Road Monitoring officer 1 9 18.8 

Computer System analyst 2 4.2 

Officer 3 6.3 

Accounting Officer 12 25.0 

Manager 1 2.1 

Auditor 1 2.1 

Supplies officer 1 2.1 

Statistics officer 2 4.2 

Total 48 100.0 

 

Source: Field data, 2012 

 

4.1.6 Tenure of Respondents 

Out of 48 respondents visited, about 54.2% (26)  had experience of 1-5years, 31.3% (15) 

had experience of 6-10 years, 14.6%( 7) had experience of more than ten years (see table 

6). The respondents with more years of experience had contributed more in terms of PAYE 
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unlike those with less experience. In addition, there is assumption that those with less 

experience in a particular organization were either working some where else or were new 

entrants to the labour markets. 

 

Table 6: Tenure of Respondents  

Tenure/years Frequency Percent 

1-5 26 54.2 

6-10 15 31.3 

>10 7 14.6 

Total 48 100.0 

 

Source: Field data 2012 

 

4.1.7 Department of Respondents 

This study managed to interview respondents from different departments. The aim of 

doing so was to get a true picture of the way the staff felt the tax burden. In summary table 

7 shows number of staff per department who was interviewed .The results show that 

majority of them were from road, finance and economic regulation. These departments 

had more response due to the nature of the study that requires staff who were familiar with 

tax issues so that they could be in position to give relevant opinion. 

 

Table 7: Department of Respondents  

Departments Frequency Percent 

Procurement Unit 1 2.1 

Economic Regulation 7 14.6 

Corporate Affairs 2 4.2 

Internal Auditing 1 2.1 

Road 10 20.8 

Finance 8 16.7 
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Auditing 3 6.3 

Planning and Research 1 2.1 

Ports and Shipping 6 12.5 

ICT 1 2.1 

Marine Safety 4 8.3 

Railway 3 6.3 

Law 1 2.1 

Total 48 100.0 

 

Source: Field Data, 2012 

 

4.2 Factors relating to PAYE and Administration of PAYE  

This section provides an analysis of the factors such as salary base, staff and tax rate to 

mention a few on how they influence the burden of tax. 

 

4.2.1: Tax Rate for Different Staff 

Among the factors that this study intended to examine was whether the PAYE was 

different for different staff. Table 8 shows that 58.3% (28) of respondents mostly agreed, 

31.3% (15) of them just agreed, 8.3% (4) of them disagreed and 2.1% (1) of them mostly 

disagreed. The over all observation in this aspect shows that about 89.6% (43) of 

respondents agreed that PAYE was different across staff and this was based on the salary 

scale. The difference was due to income difference and the formula used in computation 

of PAYE. 
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Table 8: Tax Rate for Different Staff 

Perception Frequency Percent 

Mostly disagree 1 2.1 

Disagree 4 8.3 

Agree 15 31.3 

Mostly Agree 28 58.3 

Total 48 100.0 

 

Source: Field data, 2012 

 

4.2.2 Staff Awareness on Why and How They Pay Tax 

Table 10 shows that out of 48 staff members interviewed, about 10.4% (5) had mostly 

agreed that staff were aware as to why they pay tax, 66.7% (32) of them just agreed 8.3% 

(4) of them disagreed, 12.5% (6) of them mostly disagreed and 2.1% (1) of them had no 

opinion on the matter. Generally the study found out that about 77.1% (37) of staff were 

aware of the motives for paying tax. 

 

Table 9: Staff Awareness on Why and How They Pay Tax 

Perception Frequency Percent 

I Don‘t Know 1 2.1 

Mostly disagree 6 12.5 

Disagree 4 8.3 

Agree 32 66.7 

Mostly agree 5 10.4 

Total 48 100.0 

 

Source: Field data, 2012 
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4.2.3 Tax Burden Differs Depending On the Type of Job 

There was a contention that the nature of job had significant effect on the amount of 

income and hence the PAYE. Table 11 shows that about 20.8%  (10) of staff mostly 

agreed with the contention, about 22.9% (11) of them just agreed, 47.9% (23) did not 

agree, 4.2% ( 2) of them did not agree mostly and about 4.2% (2) had no opinion on the 

matter. The analysis shows that on average about 52.1% (25) of the staff did not agree 

with this notion that type of job determines the amount that staff had to pay in terms of 

PAYE. This was because of the other factors that could determine the salary such as 

experience and if the position had other opportunities of getting money out of the monthly 

salary of which help to reduce the burden of tax. 

 

Table 10:  Tax Burden and Type of Job 

Perception Frequency Percent 

I Don‘t Know 2 4.2 

Mostly disagree 2 4.2 

Disagree 23 47.9 

Agree 11 22.9 

Mostly Agree 10 20.8 

Total 48 100.0 

 

Source: Field data, 2012 

 

4.2.4 Working Environment Can Determine the Burden of Tax 

Working environment had been a common debate in the labour markets but now in 

connection to PAYE. There is an assumption that poor working environment had 

association with the feeling of the burden of tax and also the extent of paying tax. The 

employer can provide some assistance to staff as strategy to improve working 

environment. Such assistance can be in the form of transport, lunch, medical services etc, 
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which can cover some of the employee expenses hence reduce feeling on the amount 

deducted from the salary. Table 12 shows that about 20.8% (10) of them mostly agreed 

with this assumption, 6.3% (3) of them just agreed, 35.4% (17) of them just disagreed, 

29.2% (14) of them mostly agreed and about 8.3% (4) of them had no opinion on the 

matter. The study on average found out that about 64.6% (31) of staff did not agree with 

the assumption that working environment could determine the nature of PAYE and burden 

of tax. The results implies that employees are still feeling on the burden of tax  whether 

the employer providing other assistances due to the reason that the assistances from 

employer is like an incentive and are not provided in the permanent basis.  On the other 

hand, the PAYE was determined by the central government (TRA) and the SUMATRA 

and any other organizations had no influence.  

 

Table 11: Working Environment Can Determine the Burden of Tax 

Perception Frequency Percent 

I Don‘t Know 4 8.3 

Mostly Disagree 14 29.2 

Disagree 17 35.4 

Agree 3 6.3 

Mostly Agree 10 20.8 

Total 48 100.0 

 

Source: Researcher Findings, 2012 

 

4.3 Challenges Facing PAYE 

This section provides analysis of perception of tax burden among tax payers, participation 

in decision making concerning PAYE and finally effects of PAYE to employees. 
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4.3.1 Perception of Tax Burden among Tax Payers 

This study examined the challenges facing the PAYE. The respondents had different 

opinions on how the PAYE operated. Table 13 shows that out of 48 respondents visited, 

77.1 %( 37) of them said that the tax rate is very high and 22.9% (11) had almost the same 

concern. This had been also a theme of this year‘s International Labour Day that staff were 

paying too much in terms of PAYE. 

 

Table 12: Extent of Tax Burden among Staff 

Extent of tax Burden Frequency Percent 

Very High 37 77.1 

High 11 22.9 

Total 48 100.0 

 

Source: Researcher Findings, 2012 

 

4.3.2 Participation in Decision Making Concerning PAYE 

On the other had, staff were asked if they had chance to participate in one way or the other 

in planning the PAYE. The study found out that generally neither employer nor employee 

has ever been involved in planning of tax policy. Involving key stakeholders like labour‘s 

union, workers council etc in preparation of the tax policy will enable tax authorities to get 

very important feedback which will enhance to improve the policy as well as compliance. 

 Table 13: Participation in Planning the PAYE  

Response Frequency Percent 

Yes 0 0 

No 48 100.0 

Total 48 100 

 

Source: Field Data, 2012 
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4.3.3 Effects of PAYE 

A part from the above observations, this study also came up with finding son the effects of 

PAYE on employees. Table 15 shows that about 79.2% (38) of staff pointed out that high 

PAYE tended to reduce their saving propensity, about 2(4.2) of staff said that the PAYE 

had no voluntary tax payment, 6.3% (3) had reservation that the PAYE reduces their 

ability to consume and 10.3% (5) of them said that PAYE tended to discourages their 

ability and tendency to invest.  Generally, PAYE has pervasive effects on the disposable 

income of staff of which has multiplier effects on their consumption pattern and saving 

behavior. It had been noted that staff who pay more were discouraged to work and 

employers decided to find other options to engage in evasion, delinquency and avoidance 

so as to encourage their staff to work and produce. 

 

These findings are related to those by Martin and George (2003) who analyzed several tax 

rates and expenditure categories and concluded that the tax system has a direct impact on 

the growth rate of the economy of a country. Long-term economic growth has a direct link 

with the country‘s tax policy (John and Pamela, 2003). Fixation of ITR may be based on 

different systems of taxation. Akira (2003) demonstrated that a flat rate wage tax 

stimulated economic growth, while interest income taxation did not foster such growth. 

Tetsuo (2003) suggested that taxation based on environmental pollution factors results in 

two contradicting issues such as reduction in production and increase in tax revenue, but 

in the long run, this system will help the healthy economic growth for future generations. 

Olhoft (2003) is of the opinion that spending millions of taxpayers‘ money on tax breaks 

and tax incentives is most likely a misguided strategy for any State when the State is in 

budget deficit. 
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Table 14: Effects of PAYE  

Effects Frequency Percent 

Savings decline 38 79.2 

Discourages Voluntary Tax payment 2 4.2 

Reduces standard of living 3 6.3 

Discourages Investment 5 10.3 

Total 48 100.0 

 

Source: Field Data, 2012 

  

4.4 Measures to Improve the PAYE 

This study asked respondents on what do they think could be appropriate measures to deal 

with tax. Figure 1 shows that about 3 staff pointed out the use participatory approaches in 

designing PAYE, 30 staff pointed out the decrease of tax rate to encourage productivity, 10 

staff pointed suggested that the PAYE should be indexed to inflation, 4 staff said that 

employers should be educated on why they pay PAYE and 1 staff suggested the decision to 

increase the exemption window since the cost of living is high ad the value for money is 

currently low. Generally, staff had concerns that PAYE planning should be made not only 

participatory but also research should be undertaken to come up with the perception of 

staff on the amount or rate that is imposed upon their income. On the other hand, staff 

should be educated on how paying tax is important for economic growth and hence its 

return does not receive direct qui pro quo.  

 

The findings by Bartik (1994) suggested that a 10% lowering of taxes would raise 

employment and investment between 1% and 6% of which concur with staff suggestion. 

On the other hand, World Bank periodically relates that economic development is directly 

correlated to the level of taxation, more so in developing nations where the lower marginal 

tax rates have higher economic growth. In addition, policy makers in these countries have 
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a ―keen interest in the elasticity of economic activity with respect to taxes, suggesting that 

states and regions are interested in manipulating their tax systems in an attempt to attract 

business or to foster growth‖ (Wasylenko, 1997). On the other hand, income tax rates are 

increased due to factors such as enormous reduction in the purchasing power of money, 

heavy tax erosion, urgent need for yield and dynamic public expenditure (Fossati, 1992).  

 

Figure 2: Measures to Improve PAYE and Reduce Burden  
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Source: Field data, 2012 

 

4.4 Conclusion 

This chapter has presented and discussed a number of issues including characteristics of 

respondents, challenges facing the PAYE and how to deal with PAYE from staff 

perspectives. Burden of Tax as result of high rates and planning of Tax policy without 

involvement of employees have also been found to be among challenges facing the PAYE 

tax. Moreover respondents have advised decrease of Tax rate to encourage productivity as 

among measures to improve compliance and collection of PAYE. 
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CHAPTER FIVE 

CONCLUSIONS AND RECCOMENDATIONS 

 

5.1 Summary and Conclusion  

This study intended to assess the challenges facing PAYE tax payers in Tanzania, the case 

study of SUMATRA, Dar es Salaam office. In the study majority of respondents agree that 

PAYE is different across staff and this base on the salary scale. The difference is due to 

income difference and the formula used in computation of PAYE. It was also found that 

most of employees are aware of the reasons for paying PAYE tax. 

 

More over the analysis from the study revealed that staff did not agree with this notion 

that type of job determines the amount that staff had to pay in terms of PAYE. This was 

because of the other factors that could determine the salary such as experience and if the 

position had other opportunities of getting money out of the monthly salary of which 

helped to reduce the burden of tax. 

 

Working environment had been a common debate in the labour markets but now in 

connection to PAYE. There is an assumption that poor working environment had 

association with the burden of tax and also the extent of paying tax. The study on average 

found out that staff did not agree with the assumption that working environment could 

determine the nature of PAYE and burden of tax.  

 

 The respondents were also asked on the extent of the burden of PAYE tax in which most 

of them agreed that the tax rate is very high which affect their social life. This had been 

also a theme of this year‘s international Labour Day that staffs were paying too much in 

terms of PAYE tax. Moreover it was revealed that PAYE tax has pervasive effects on the 

disposable income of staff of which has multiplier effects on their consumption pattern 
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and saving behavior. It had been noted that staff who pay more were discouraged to work 

and employers decided to find other options to engage in evasion, delinquency and 

avoidance so as to encourage their staff to work and produce. 

 

It was also found that there was no cooperation between tax authorities and workers in 

preparation of tax planning and policy. Effective participation of all key stakeholders 

would result on the acceptable policy which will enhance compliance by all parties. 

 

Decrease of tax rate to encourage productivity, provision of education to tax payers and 

increase of exemption window were among the suggestions made by respondents on the 

appropriate measures to be taken to deal with challenges facing PAYE tax in Tanzania. 

 

5.2 Recommendation 

Based on the challenges encountered in the course of discussion, this study recommends 

the following in order to improve the PAYE. 

 The government should provide public education on how the PAYE is computed and 

used in generating public goods and services. This will ensure that all staff are aware 

of it and get satisfied  

 The government should design mechanism to deal with employers who in one way or 

the other pay less of the PAYE. This has been common in private firms where they pay 

their staff many benefits that are not entitled to tax and leave aside the salary that is 

just little. 

 There is a public concern that PAYE rate is very high and hence is a big burden to 

employee. This has resulted into low morale to work and even moral hazard among 

employers and employees as well. To avoid this, this study advises the government to 

review the tax rate so as to be able encourage production, consumption, saving and 

investment. 
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 The government should devise mechanisms to index the PAYE to economic 

fluctuations. This will help to maintain the value for the salary and hence being able to 

make employees produce at optimal rate. 

 

5.3 Areas for Future Research  

This study focused on the employee‘s perception on the PAYE. However, it did not go 

beyond looking at the elasticity of tax based on changes in income, price of goods and 

services. In addition, the study could not focus on how the employees in the private sector 

perceive the PAYE and the kind of inefficiencies in administering PAYE. This study   

therefore recommends other studies to focus on these aspects. 
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APPENDICES 

 

Appendix 1: Research Questionnaires  

Instructions for Interviewers: 

Choose an appropriate answer and then fill in the spaces the best numeric (value)   

accordingly otherwise fill in the blanks with suitable string/discrete value/ answers 

(words): Be neat and brief.  You may use both Swahili and English language. 

  

Part One: Profile of Respondents  

 

1.1 Sex           1.Male    2. Female                                         

 

1.2 Age …………………….. 

 

1.3 Marital status 1. Single  2. Maried   3. Divorced  

           

1.4 Education level  

1. Primary 

2. secondary  

3. certificate                            

4. diploma 

5. Degree 

6. Others (Specify)…………………………………………… 

 

1.5.Position …………………………………………………… 

1.6.Tenure or experience …………………………………….. 
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1.7.Department ……………………………………………….. 

 

Part Two: Administration of  PAYE  tax 

2.1 Kindly use the likert scale below to state how you agree or disagree with the statement 

below. Use 4 if you Mostly agree, 3 if you Agree , 2 disagree and 1 if you mostly disagree 

and 0 if you don‘t know   

 

Criteria 4 - 

Mostly 

agree 

3 -

Agree 

2 -disagree 1 -mostly 

disagree 

0 – I don’t 

know 

Tax rate  is 

different for 

different staff  

     

Staff are aware on 

why and how they 

pay tax  

     

The tax is based on 

the Salary scale 

     

Tax burden differs 

depending on the 

type of job 

     

Working 

environment can 

determine the 

burden of tax  
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2.2 What can you say about the System of collecting PAYE Tax?  

1. Very simple  

2. Simple  

3. Difficult 

4. Very difficult  

 

2.3 What could be the reasons for the above response?  

1. ………………………………………………………………………………..……. 

2. …………………………………………………………………………………..…. 

 

2.4 Do you play part in planning for the amount of tax to be charged?    

1. Yes  

2. No  

 

2.5 What could be the justification for 2.4 above?  

1. ………………………………………………………………………………… 

2. …………………………………………………………………………………… 

 

Part Three:  Extent of tax burden among staff 

3.1 What can you say about the amount of tax deducted from your Salary?   

1. Very high 

2. high  

3. Low   

4. Very low  

5. I don‘t know  

 

3.2 What could be the reasons for the above response?  
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1………………………………………………………………………………..……. 

2…………………………………………………………………………………..…. 

3……………………………………………………………………………………… 

 

3.3 What can you say about the effect of tax charged?  

1. ………………………………………………………………………………… 

2. ………………………………………………………………………………… 

3. …………………………………………………………………………………… 

 

3.4 Are you aware on how the Government use collected PAYE Tax   

1.  Yes  

2.  No  

 

3.5 What could be the justification for 3.4 above?  

1. ………………………………………………………………………………… 

2. …………………………………………………………………………………… 

3. …………………………………………………………………………………… 
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Part IV.   Measures to Reduce PAYE challenges  

4.1What are challenges facing PAYE system administration in your office 

1 .......................................................................................................................... 

2........................................................................................................................... 

3........................................................................................................................... 

 

4.2 What could be done to ensure that the  administrative challenges of PAYE system   

        in your office  are addressed     

1........................................................................................................................... 

2............................................................................................................................ 

3............................................................................................................................. 

 

4.3 What could be done to ensure that the   challenges of PAYE on staff  are addressed      

1................................................................................................................................. 

2................................................................................................................................. 

3................................................................................................................................  

              

Thanks for your Participation 


