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ABSTRACT 

In Tanzania, women have limited access to employment o pportunities in the formal 

sectors. As a result, many have to adopt survival strategies through the informal sector 

where many operate without the support of extension services or credit. Most of the 

women don‟t engage in Income Generating Activities (IGA) as they don‟t have sources of 

capital. Because of lack of source of capital, women have decided to engage in self help 

groups‟ which offer different kind of services including loans/credits, helping each other 

in sadness and happiness moments, and helping each other in agricultural activities. 

The purpose of the study was to investigate the effectiveness of women self help group in 

poverty reduction. The study involved 96 respondents from 10 different women self help 

groups found in Dodoma Municipality, also we had unstructured interview with 20 

groups leaders from 10 different groups selected for this study making a total of 116 

respondents. The respondents were of different age, marital status, education level and 

different sources of household income. A combination of both quantitative and qualitative 

research design was employed which involved both exploratory and descriptive aspects. 

Data were collected through questionnaire, unstructured interview and documentation.  

Analysis was done by SPSS with the help of Microsoft excel software. 

The results revealed that Women self help groups (WSHGs) have brought positive 

contribution on poverty reduction to women who are engaging in these groups. Women 

who are engaging in these groups declared that their household income has increased 

since they joined the groups, and they have sufficient amount of food to their household 

members since they joined the groups. Members have profitably and wisely invested the 

borrowed funds to various economic and social activities which brought positive 

contribution to poverty reduction.  
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However there are challenges which these WSHGs are facing which need joint efforts to 

address them. They have small amount of loan capital particularly for groups with short 

age. They need external source of loan capital so as to fulfill the members‟ needs. 

The study concluded that WSHGs have brought positive changes by improving the 

standard of living of people who are engaging in these groups. 

The study mainly recommends on the following; 

 Ensure that groups‟ leaders and groups‟ members design the group 

services in relation to the needs/wants of the group members. 

 Ensure that there is improvement in the competence of the group 

leaders so as they can be able to practice good record keeping and 

reduces the risks of groups‟ members not to repay their loans. 

 Ensure that, WSHGs have adequate capital from other external sources 

at a reasonable interest rate to meet the needs of the groups‟ members. 
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CHAPTER ONE 

INTRODUCTION 

1.1 Background Information 

The incidence of poverty in Third World countries is higher among women than among 

men. Pearson (1992) asserts that there is substantial evidence that women have 

consistently lost out in the development process in these countries. One reason for such 

feature is that economic, social and cultural factors in Third World countries have 

combined to produce a situation in which most development efforts have tended to 

discount the potential social and economic contribution of women and so fail to mobilize 

and benefit women as a vital human resource (The South Commission, 1990:129). 

In Tanzania, women have limited access to employment opportunities in the formal 

sectors. As a result, many have to adopt survival strategies through the informal sector 

where many operate without the support of extension services or credit. Many of the 

activities in the informal sector have increased the burden on women (Misana, 2005). 

The concern for women in poverty reduction efforts in Tanzania is important because 

women continue to be the most disadvantaged group (Misana, 2005; URT/UNICEF, 

2000). Globally, the issue of women and poverty requires a special consideration because 

women and girls of poor rural households bear a disproportionally high share of the 

burden of poverty. This is manifested in the nature of women's work in agriculture which 

expose them to certain health hazards; women's unequal access to and control over cash 

and its implication for poverty reduction and the nature of women's domestic and 

reproductive work (Batliwala, 2003). 
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Designing appropriate programme or interventions to address poverty requires that 

women, access to and control over resources must be considered. This is based on the fact 

that, power over resources is a key concept on poverty (Mbughuni, 1994). This view has 

led to the realization by many people that, without a critical analysis of gender 

relationships in society and overcoming the constraints that mitigate against women, 

poverty reduction programs will continue to benefit more men than women (Misana, 

2005). While poverty affects households as a whole, gender division of labor and 

women's responsibilities for household welfare make women bear a disproportionate 

burden in alleviating poverty.  

Women's reproductive roles can be a hindrance to poverty reduction. Observation on this 

issue show that, women‟s reproductive responsibilities related to child birth and child care 

cause absenteeism and lower participation in income generating activities and in 

employment for those women who have wage employment (Mwaipopo, 1994). 

SGH were there since the period of old Stone Age (Allen, 2003) people tend to help each 

other whenever they get any problem. In Niger, women started their self help groups 

which helped them to save money and have easily access to loans. According to Allen 

(2003), it seems that self help groups were helping women to be together as their culture 

was not supporting them to engage in development activities. In India, women SGH are 

very popular, as they seem to reduce the poverty level of women. According to 

Ghandoliya (2007), he argues that micro financing through Self-help groups has 

transferred the real economic power in the hands of women and has considerably reduced 

their dependence on men. 

In recent years, many charity International organizations, they are practicing savings and 

lending groups projects in many African countries. In Tanzania, saving and lending 
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groups were introduced because of the presence of the few formal financial 

institutions/organizations e g Banks, these formal institutions organizations they were 

only found in urban or in big cities. These charity International organizations such as 

CARE International, HKI International, World Vision, CRS, OXFAM, RLDC etc, found 

the gap of having commercial banks to women who are found in rural and urban areas 

and also to people who are found in rural areas for saving and lending purposes that is 

why they introduced the saving and lending groups to fill that gap. 

Also it was found that, it was difficult for women to have an easily access to 

loans/borrowings in the financial institutions, hence some of the women decided to join 

together in groups, and starting saving and lending activities (Leddger, 2001) 

The importance of having these groups is recognized by many scholars to reduce some of 

the problems on access to financial institutions to women who are found in rural and 

urban places (Vanmeenen, 2006). These women SHG have been able to increase the 

accessibility of the loans to women as most of the women do not have an access to 

financial institutions dealing with saving and lending activities (Allen, 2003). Most of the 

women do not possess any collateral which they can use to lend money from commercial 

banks and other financial institutions. In many cases, it is not easily for women to open a 

saving bank account as they don‟t meet the minimum requirement e.g. the lowest opening 

amount, trustees of bank account etc. 

According to  REPOA report of 2011, It has been found that women are now trying to 

engage in Income generating activities but they still have a challenge on where and how 

to get loans. Due to the shortage of easily access to loan, most of the women have decided 

to join in groups and generate their savings later on they use those savings as a source of 

loan. 
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For decades, the Government of Tanzania and donor agencies have been trying to 

establish viable financial services to poor people who are found in rural areas and women 

who are found in both rural and urban areas. For a great variety of reasons very few 

institutions have succeeded in delivering this goal and even then at a very high cost and 

with many difficulties (Allen, 2003). 

1.2 Problem statement 

Women discrimination is one of the factors which reinforce poverty in many African 

countries. Seventy percent of the world‟s poor are women (World Bank, 2010). Even 

though women and girls are put in more than half of all working hours they own less than 

one percent of the world‟s productive resources and access to social services (World 

Bank, 2010). In many areas in the world they are excluded from education, health and 

social services and have no property or ownership rights. This exclusion of women and 

girls from access to and control of resources and opportunities for development arising 

from gendered roles, stereotypes, rituals, beliefs and other structural arrangements 

reinforces poverty. Gender-related division of labor makes women particularly 

responsible for the subsistence of their families and in times of economic crisis, women 

bear the burden of providing for their families basic needs. One in three women cares for 

the nourishment and education of her children without a man's help (World Bank, 2010). 

This huge responsibility is not balanced by the access and the right of women to decision 

making neither on the level of the families nor on community or political level. 

Because of this gender discrimination in their communities, most of the women are trying 

to help themselves from poverty by trying to engage in IGA. They have started their own 

SHGs. These SHGs are trying to offer loans to the group members as one of the services 
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offered by these groups. WSHGs are groups comprised of women where by their 

membership are based on their tribes, neighborhood or the same cultural background etc. 

Women self help groups seem to increase in number every day. Most of these groups are 

operating their activities with little assistance from recognized institutions e.g. 

Government, Non Government Organizations (NGOs) etc. These groups seem to be 

important to women who are small entrepreneurs/small business women. Self help groups 

help the women to have access to small loans with a very little and affordable interest. 

The biggest challenge to these groups is whether, they have a formal way of conducting 

their activities. Despite the fact that, these groups do offer loan/credits to its members, we 

still need to know if these loans/credits offered are important in reducing poverty among 

its members. We aim to find out the effectiveness of women self help groups in poverty 

reduction and also the study wishes to find out the sustainability of these groups. 

1.3 Objectives of the study 

1.3.1 Overall Objective  

The main objective of this study is to investigate effectiveness of women self help groups 

in poverty reduction among women in Dodoma municipality.  

1.3.2 Specific objectives 

1. To identify the type and nature of services which are provided by these groups. 

2. To examine the type of activities carried out by these groups. 

3. To examine the impact of services carried out by these groups. 
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1.4 Research questions 

1. What are the types and nature of services which are offered by these groups? 

2. What are the types of activities carried out by these groups? 

3. What are the impacts of the services carried out by these groups? 

1.5 Significance of the study 

This study of effectiveness of women saving self help groups in poverty reduction will set 

out to investigate the type and nature of services which are offered by these groups, the 

types of activities carried out by these groups and to know the impact of services carried 

out by these groups.  

It is very important to assess the effectiveness of women self help groups as its results 

will be essential to the policy makers. This is because will highlight the points of how 

useful the groups are in reducing the poverty level among women in Tanzania, hence 

women self help groups must be promoted. The study is also important to financial 

institutions to fund projects which will give much effort on women self help groups i.e. 

only education support on how to make their groups to operate in a formal way which 

will make them to become more sustainable, only small amount of project fund will be 

needed. The study will also have significant personally for its insight on how these groups 

are operating hence it will bring my personal carrier in project development and 

management. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.1 Definition of terms 

2.1.1 Women self help groups 

Women Self help group is a small voluntary association of people, preferably from the 

same socioeconomic background (Yunus, 2003). Usually they form a group based on the 

following characteristics; from the same tribe; from the same community; if members are 

working together; and if the group members are from the same ethnic group. They come 

together for the purpose of solving their common problems through self-help and mutual 

help. The self help group promotes small savings among its members. Women self help 

groups consists of self selected groups of women. Members are selected on each other 

based on the characteristics of trust, honestly, reliability, punctuality, hard working and 

good standing in the community, saving potential and similar social status. These groups 

are made up as few as 10 to 30 participants per one group. The group self select their 

members usually from adult population within the community. Usually membership is 

open to women only. The group members are having the responsibility to save money that 

becomes the source of loan capital for members of the group. These groups are owned 

and managed by their members; their self reliance is the fundamental to their operations 

and long term sustainability.  The operations of these groups include micro savings, 

microcredit and micro insurance.  

     Micro saving:  savings deposit facilities including collection services of the very 

small amount of saving 

          Microcredit: Access to loans of various services and maturities 
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  Micro insurance: Insurance services which may either be specialized e.g. life health, 

accident insurance or non-specialized, providing social protection through access to 

one‟s saving or to credit in cases of emergency. 

Group members agree on how much to save per meeting and they also agree on when to 

meet. The amount to be saved will be charged as monthly fee, where by all the members 

have to pay an equal amount. Most of these women saving and lending groups agreed to 

meet on monthly bases depending on the availability of time of the group members. The 

groups usually do have an entrance member fee, and they have monthly fees. These fees 

are used as the source of loan to group members. Both the amount of entrance member 

fees and the monthly fees will be charged depending with the economic status of the 

group members. The group will stipulate all the procedures, rules and regulations in their 

constitution which is agreed by all members. Usually each group does posses the 

constitution which can be used to direct all the procedures and regulations in the group. 

2.1.2 Poverty  

Poverty is a menace in Tanzania and the proportion of the poor compared to total 

population has been growing in spite of the measures being undertaken to alleviate it. 

Poverty is characterized by low per capital income which makes the capacity to meet 

basic needs low (Chambers, 2004). Other characteristics of poverty include prevalence of 

sickness due to ill health and inadequate supply of food. Chambers (2004) further 

characterizes poverty using indicators such as lack of wealth or assets and lack of flow of 

cash and food. In addition he also adds physical weakness, vulnerability, deprivation and 

powerlessness in his definition of poverty, all of which are common among low-income 

women in Tanzania.  
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Poverty is also defined as lack of education, skills or tools to acquire income and assets as 

well as lack of access to power to modify the situation (van et al, 2001). Poverty should 

be seen as the process leading to deprivation and vulnerability (Misana, 2005). It will be 

observed that the different aspects of the definition of poverty mentioned above typically 

characterize the situation of the majority of Tanzanian women (URT/UNICEF, 1990; 

TGNP, 2003; Misana, 2005). 

Poverty can further be conceptualized as a standard of living whereby one lives below a 

minimum acceptable level (Mtatifikolo, 2004; Semboja, 2004). Indicators of nutritional 

and non-nutritional requirements like shelter and clothing are used to draw the minimum 

requirements level or the poverty line. The poverty line is the amount of income 

necessary to purchase the minimum food and non-food requirements. 

According to Harold (2003), He defined poverty as a state or condition in which a person 

or community lacks the financial resources and essentials to enjoy a minimum standard of 

life and well-being that's considered acceptable in society. 

Recently, the definition of poverty has been further broadened. According to Semboja 

(2004), he defined poverty as cooperated with problems of self-esteem, vulnerability to 

internal and external risks, exclusion from the development process and lack of social 

capital. The new addition to the definition of poverty captures the qualitative aspects of 

socio-economic well being. A combination of qualitative and quantitative definitions of 

poverty are utilized to identify who the poor are, the extent of their poverty, where they 

live and what they do for a living. These definitions also influence the design of pro-poor 

policies for economic growth, public expenditures, safety net programs and tools for 

assessing the impact of programs and projects on poverty reduction. 
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Generally, poverty is a result of many and often mutually reinforcing factors including 

lack of productive resources to generate material wealth, illiteracy, and prevalence of 

diseases, natural calamities such as flood droughts and manmade calamities such as wars. 

At international level, an unequal economic and political partnership, as reflected in 

unfavorable terms of trade and other transactions for developing countries is also a major 

cause of poverty in developing countries. Some causes of poverty are not direct for 

example, traditions and norms which hinder effective resource utilization and 

participation in income generating activities.  

2.1.3 Poverty reduction 

Poverty reduction refers to lifting the poor out of poverty. There are two approaches 

towards poverty alleviation which have received attention of those concerned with 

poverty issues (Mtatifikolo, 2004). One approach is poverty alleviation through growth 

and the second is through redistribution. In the growth approach it has been assumed that 

governments should concentrate on growth policies and the results of growth will "trickle 

down" to the poor through primary and secondary incomes hence alleviate poverty. In the 

redistribution approach poverty will be alleviated through special programs and donor 

projects. As for the effectiveness of the two approaches, Mtatifikolo (2004) argues that 

the practical problems of growth and its "trickle down" effect make the redistributive 

strategy to be more practical for alleviating poverty. Disbursing of income/resources to 

the poor and raising the required resources from the non poor seem to be less costly and 

efficient in eradication of poverty. Caution has however to be taken in targeting the poor 

to avoid corruption and manipulation of funds. 

In Tanzania both approaches of poverty alleviation have been used. Credit schemes for 

low income women are within the framework of the redistribution approach. Also the 
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introduction of women self help groups can be used to reduce the poverty level among 

women and it is within the framework of redistribution approach. 

Poverty reduction can also be defined as any process which seeks to minimize the level of 

poverty in a community, or amongst a group of people or countries (Leddger, 2001). This 

definition of poverty reduction has been strengthened by including socio-economic 

indicators of well being such as high rates of morbidity and mortality, prevalence of 

malnutrition, illiteracy, high infant and maternal mortality rates, low life expectancy, poor 

quality housing, inadequate clothing, low per capital income and expenditure, poor 

infrastructure (Communication, transport, social services etc). Others include high 

fertility, lack of access to basic services such as safe water, food insecurity and poor 

technology. In entirely these features can be used to identify poor and non poor 

individuals, households and societies or communities.  An individual household or 

community found to be characterized by some or all of these features can be identified as 

being poor. 

The definition and measurement of poverty reduction in Tanzania has evolved over time 

(NPES report, 1998). The periodic changes in the definition stem from the variation both 

across time and space in the description of what constitutes social-economic well being. 

Earlier definitions focused on the cost of meeting basic needs necessary for maintaining 

minimum standard of living. The cost of minimum nutrition requirement is the most 

important component of the basic needs approach to the measurement of poverty. 
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2.2 Theoretical consideration 

2.2.1 Theories of savings 

Savings fundamentally is about choosing between current and future consumption. 

Savings theories traditionally predict that current consumption is related not to current 

income, but to a longer-term estimate of income. The life-cycle hypothesis (Modigliani, 

1986) predicts that individuals hold their consumption constant over their lifetime; they 

save during their working years and draw down their savings during retirement. The 

permanent income hypothesis (Friedman, 1997) argues that consumption is proportional 

to a consumer‟s estimate of permanent income. 

These theories of savings were developed with industrial economies in mind. According 

to Deaton (1998) suggests at least four reasons why these two theories might be of limited 

use in developing nations. First, households in developing countries are larger than in 

industrialized countries and are more likely to contain several generations. As a result 

there is less need to save for retirement or for intergenerational transfers. Second, income 

in many of these economies is uncertain and cyclical, making estimation of longer-term 

income flows difficult. Third, individuals are likely to be credit constrained, so that 

borrowing in early years will be difficult. Finally, these combined factors suggest that 

savings in developing economies often plays an important role in buffering between 

income and consumption. Individuals often save small amounts at frequent intervals to 

smooth income, rather than accumulate or save for retirement. 

Deaton (1998) suggests that economic theories of inter temporal choice generally assume 

exponential discounting that implies a constant marginal rate of substitution among future 

periods. In other words, deciding between consumption in one month versus two months 



13 

from now should be no different than deciding between consumption in 10 months versus 

11 months, all else equal. However, a long literature suggests that many individuals suffer 

from a time inconsistency problem and do not discount the future exponentially (Laibson, 

2004). 

 

Experimental evidence indicates that many individuals have preferences that reverse as 

the date of decision making nears. Psychological experiments suggest that preferences are 

roughly hyperbolic in shape, implying a high discount rate in the immediate future, and a 

relatively lower rate over periods that are further away (Laibson, 2004). Commitment 

mechanisms that bind an individual to future actions or restrict individual choice in the 

future can overcome these inconsistencies. 

Behavioral economics also suggests that individuals do not treat the components of their 

wealth as fungible, as the life-cycle theory implies. Instead, individuals divide their 

wealth into broad mental accounts such as current income, current assets, and future 

assets with differing marginal propensities of consumption for each account (Laibson 

2004). For example, data from Japan show that the marginal propensity to consume out of 

income from predictable semi-annual bonuses is substantially lower than for regular 

income (Ishikawa and Ueda, 1994).  

The use of savings commitment technologies or mental accounting is not limited to 

developed economies, but there is little systematic, empirical evidence on these effects in 

developing countries. Gugerty (2001) provides evidence that rotating savings and credit 

association (ROSCA) participants in Geita district found in Tanzania explicitly design 

their ROSCAs to provide self-control. Allen (2003) documents the use of lock boxes in 

the Arusha and Mwanza Tanzania. He also cites several commitment devices that 

villagers use to stick to savings plans, including buying a lock box and throwing away the 
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key and the use of „money guards‟ in which individuals entrust their savings to someone 

else so that they cannot spend it. There is evidence that in Latin America and Africa, 

households use tree crops and tubers as a relatively illiquid store of savings (Godoy, 

2001). 

The demand for savings commitment devices may also result from intra household or 

intra village allocation dilemmas. Some researchers have argued that ROSCAs are 

popular in developing economies because they provide „spouse control‟ devices, allowing 

individuals to hide money from their spouse, or otherwise remove it from the household 

economy (Laibson, 2004). Godoy (2001) suggests that women are in particular need of 

savings commitment devices. Households in developing countries are also part of a web 

of informal contracts that include credit, debt, and insurance. If less cash is on hand, or 

savings are not easily accessed, then an individual is more empowered to turn down 

requests for withdrawals or loans from family or peers. This limited access, however, 

might also have the negative effect of reducing informal insurance mechanisms within 

families or villages. 

2.2.2 Game theory on Informal financial institutions 

 SHGs are following game theory. Game theorists have proposed various conditions 

under which collective action will become a workable solution. In Olson (1965) static 

analysis non cooperative outcome is the equilibrium solution. But the repetition of the 

game into the future brings out the cooperative solution. 

 Game theory is applied to intuit how group borrowers play the microfinance game with 

the microfinance institution to provide some theoretical evidence as to why microfinance 

institutions may have shifted their focus away from group solidarity lending practices. 
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The leveraging of the social connections within a collective society by the Microfinance 

institution can be the same tool used by the borrowing group to collude against the 

institution. Results show borrowers can maximize their expected payoffs by playing a 

risky investment strategy at some point during the game. And when the amount of times 

playing the risky investment strategy increases, the probability of default on loan 

repayments increases. Furthermore, if risky strategies are employed early on and the 

game does not end, the expected payoff from choosing the risky strategy in the future also 

increases relative to playing it safe. As repayment rates decline, the microfinance 

institution perforce must play their “no group loan” strategy choice. 

2.3 Empirical evidence 

In this section, there is presentation of some available empirical studies with respect to 

effectiveness of Self help groups in poverty reduction. This part is divided into two parts; 

firstly presents the positive results of women SHG in poverty reduction and secondly 

presents negative results of women SHG in reduction of poverty. 

2.3.1 Positive results of women self help groups in poverty reduction 

There are various studies that show the positive correlation between Women self help 

groups and poverty reduction. One study which was conducted in Malawi had shown the 

positive relationship between Women SHG and increase in number of women who have 

access to small loans. During the last decades in Malawi, Microfinance Institutions 

(MFIs) have provided millions of people access to financial services, provision of access 

to rural people and to women remains a major challenge (Mathias, 2010). It is costly for 

microfinance organization to reach women as most of them do not possess the qualities to 

join in these microfinance organizations, and as a consequences the majority of them lack 
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any access to formal financial services. Traditional community methods of savings, such 

as the rotating savings and credit associations (ROSCA), can provide an opportunity to 

save, but they do not allow the servers to earn interest on their deposits as a formal 

account would. In addition, ROSCA do not provide a means for borrowing at will 

because though each member makes a regular deposit to the common fund, only one 

lottery selected member is able to keep the proceeds from each meeting. 

Self Help Groups (SHGs) attempt to overcome the difficulties of offering credit to women 

by building on ROSCAs model to create groups of women who can pool their savings in 

order to have a source of lending funds. Members make savings contributions to the pool 

and can also borrow from it. As a self sustainable and a self replicating mechanism, 

Women SHG have the potential to bring access of credit/loan to many women, but the 

impact of these groups on access to credit, savings and assets, income, food security, 

consumption education and the empowerment is not yet known (Mathias, 2010). 

Moreover, it is not known whether Women SHG will be dominated by wealthier 

community members, simply shifting the ways in which people borrow rather than 

providing financial access to new populations. 

Also, there is one study conducted in Philippines which shows the impact of savings and 

crediting groups to increase the household food security to widowed women found in 

Philippines. This is one of the handfuls of new studies which provide a rigorous estimate 

of the impact of microfinance. Accepted applicants used credit to change the structure of 

their business investments, resulting in smaller, lower cost, more profitable business 

investments did not actually increase, profitability increased because the capital allowed 

businesses to be reorganized. This happened most often by shedding unproductive 

employees (Maurer, 1999). 
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According to Thorp (2006) she assets that, Women self help group have helped the 

women who are found in Andhra-Pradesh district in India to increase empowerment and 

reduce their poverty level. Andhra-Pradesh district was characterized by high level of 

social stratification with high level of poverty, severe ecological degradation, poor 

transport infrastructure and high prevalence of child labor. After the introduction of 

SHGs, helped the poor, widowed and divorced women demonstrate their high level of 

awareness in child labor and social stratification issues. Also, SHG have increased the 

level of self confidence to women who joined in these groups. SGH have increased the 

level of women to participate in decision making at house hold level. 

2.3.2 Negative results on Women self help groups in poverty alleviation 

In a study of Credit schemes and women‟s empowerment in poverty alleviation 

conducted in Tanga region in 2003 Makombe et al (2004) found out that, there was no 

evidence of WSHG in empowering women. Actually, he argues that, SHG they are there 

just to help women to be together in social issues and not in socio-economic issues.  

For many WSHG are seen to confer social benefits. They can be community platforms 

that provide a range of services. They halt the abuse of women, alcohol and the dowry 

system. There are also many possible concerns both economic and social. Some people 

may be excluded from membership, some members may drop out. The benefit of 

membership may not be equitably shared within SHG and defaulters may end up worse 

off than before both socially and financially. 

Also the results of Anyango et al (2005) contradict the findings of Thorp (2006) that, 

women SHG increase women empowerment in poverty alleviation. In the study 

conducted in Unguja Zanzibar by Anyango et al (2005), the results shows that, many 
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WSHG were collapsed because of the habit of women found in that researched area. It 

happens they trust only one person who is a group record keeper. If the person is not 

trustful then she can temper with the group records, hence cause the group to collapse and 

some of the group members to dropout from being members of the group. 

2.4 Gaps in Literature review 

Various studies have been done worldwide and reported that Women are poorer than men 

(Yunus, 2003). This means that more effort on reducing the poverty level among women 

is needed. In developing countries including Tanzania it seems that women do not engage 

In IGA and other development activities because they don‟t have capital to start up small 

business or IGA (Anyango et al, 2005) 

In most countries of sub-Sahara Africa the problem of poverty among women is 

significant that 68.6%  of  women are poorer than men (World Bank, 2002) In Niger, its 

government was able to reduce the level of poverty among women for about 50% after 

ten years from the introduction of women SHG. (Allen, 2003) 

In Tanzania there have been various strategies which are used to eradicate poverty among 

women. There are various policies which are used to empower women. For example 

education policies which emphasize equality between the two genders and provide 

preferential treatment in access to education for girls and women students (MCWDWAC, 

2002). The Government of Tanzania (GoT) is insisting on empowering women by 

allowing many financial institutions to give loans/credits to women who have 

qualifications of getting those loans. Also it insists women to form their SACCOS, there 

are some MFIs which have special programs only for women who are qualify to join. In 

2010 the GoT introduced a special fund to poor rural people and poor women known as 
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Kikwete fund. But all of these strategies are trying to empower women in poverty 

reduction. The applied strategies have failed to reach all women who need loans as many 

women do not have qualifications to get loans/credit in MFIs i.e. Most of them do not 

have collateral. The GoT and other NGOs found in Tanzania must have programs which 

will help women to join in SHGs as these groups do not need any external fund as a 

source of loan, loan fund will be the savings of individual group member. 

According to researches of SHG and poverty reduction done in various places, results 

show that there is positive relation between SHG and poverty reduction. But in all these 

researches, there is no research which has been done to women who are found in urban 

areas. All researches  have been done to women SGH found in rural areas and some of the 

researches have been done without considering sex of the group members i.e. It involves 

both men and women who are found in rural areas. 

It is very important to conduct this research as it will involve women SHG which are 

found in urban areas. 
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2.5 Conceptual framework 

Figure 1: Conceptual framework 

 

The figure 1 above shows the conceptual framework of this study. It is based on the 

argument that Women SHG have led to improve the standard of living hence reduction of 

level of poverty among women. SHGs have increased the access to small loans to the 

women who don‟t have qualifications of getting loans from formal financial institutions 

and other MFIs. After getting these small loans, they could be able to participate in 

Income generating activities (IGA) hence there will be an increase in the level of house 

hold income. Through these IGA, the poverty level will be reduced and if the poverty 

level will be reduced, there will be an increase in the economy of the country. 

Women SHG will also increase women empowerment; Women will be able to participate 

in political and other social issues. Also Women who will be participating in WSHG will 

be able to pay for school fees for their children, their purchasing power will increase and 

they will be able to pay for health services. 
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CHAPTER THREE 

METHODOLOGY 

3.1 Study area 

This study was conducted in urban area. The choice of this location was based on the fact 

that is the place where there are many Women Self Help Groups operating in this region 

but we still don‟t know if these groups are helping women in poverty reduction or not. In 

addition, the choice also focuses on the fact that, there are many WSHG which are 

emerging in the region and there are a lot of women who are joining these groups every 

day. Limitation of the research fund was one of the reasons of selecting Dodoma 

Municipal to be the case study. 

Dodoma is a legislative capital of Tanzania, and designated for future national capital. It 

is located in the central of Tanzania; it is also the new capital city of Tanzania. 

Dodoma is a market place for the surrounding areas production of peanuts, grapes and 

other crops and has a small industrial base. It has always been more important as an 

administration and transportation centre than as an economic hub as a region is relatively 

dry (average rainfall is less than 800mm per year). The city is on the central Tanzania 

railway from Dar es Salaam to Kigoma. On the great north road a highway linking 

southern Africa to Egypt and has small Airport. 

About 75% of the Municipal income is derived from agriculture (crop and animal 

husbandry) and the remaining 25% from other sectors.  The contribution of industries to 

the Municipal economy to date is low due to little industrial investment.  The majority 

(95%) of the Peri-urban population is engaged in crop and animal farming. The Municipal 
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income per capital is estimated to have risen from Tshs 170,000/= in 2005 to more than 

Tsh 240,000/= in 2008 (DMC, 2009). 

According to NBS (2002) most of these women who are found in Dodoma municipal are 

not participating in IGA. From 2006, after the increase of Institutions/ Universities in 

Dodoma i.e. UDOM, SJUT (St. John‟s University of Tanzania), IRDP (Institute of Rural 

Development Planning), has led to many opportunities to increase in Dodoma Municipal 

such as business and other IGA. Because of the increase of these opportunities many 

women are now trying to participate in small businesses and other IGA. There is need of 

Capital/loans to these women so that they can be able to participate in IGA. Many MFIs 

and other financial institutions do not offer credits/loans to women who are found in 

Dodoma Municipal, this is because  most of them do not qualify to get loans e.g. they 

lack collateral. Most of them try to solve this problem by engaging in WSHG whereby 

they get loans easily without obstacles, simply by being an active member in a group it is 

a guarantee for her to get loan. 

Dodoma Municipal has been chosen to be the case study as they have been many WSHG 

emerging every day. 

3.2 Data collection 

3.2.1 Type and sources 

Both primary and secondary data were employed in this research. In the collection of 

primary data researcher collected necessary data, which were not collected by any other 

researcher where as secondary data were collected from previous reports and studies.  
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Primary data were collected by using a questionnaire, unstructured Interview and through 

observation.  

3.2.2 Methods of data collection 

Questionnaire was used for group members and group leaders participated in unstructured 

interview. Blanche, et al., (2006) explains that a questionnaire is a compiled written 

questions and it is one of the most common research tools for gathering data. Kombo & 

Tromp, (2006) describes “this is a research instrument that gathers data over a large 

sample”. The questionnaire and interview schedules were constructed in such a way that 

they are in line with the aims and objectives of the study, and will enable exploration of 

the study. The questionnaire consisted three parts: The first part of the questionnaire 

contains a statement of purpose and directions so that participants can make an informed 

choice about their participation, the second part was designed to collect demographic 

information of respondents which includes age and level of education, source of 

household income and the size of the household members. The third part of the 

questionnaire consists of questions that explore the effectiveness of women SHG in 

poverty reduction which will include, the type and nature of the services provided by 

these SHG, the activities which are carried out by these groups, the impact of services 

carried out by the activities of these groups and lastly to know the contribution of these 

groups to poverty reduction. 

Observation was the main method in which data was collected by the researcher engaging 

in the monthly/weekly activities undertaken by these groups. It was important to get the 

information that was closely related to what is happening in real situation. 
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In the collection of Secondary data, documentation was used. This was another major 

method that was used on collection of secondary data. Review was made on group 

member‟s files and different manual journals to collect the basic data. 

3.3 Study design and sampling 

3.3.1 Research design 

To achieve the purpose of the study, a cross sectional research design and a case study 

was employed.  Cross sectional research design is a kind of research that is undertaken for 

a particular phenomenon at a particular time, sometimes it is called a “snap shot” 

approach (Orodho & Kombo 2003) “It can be used when collecting information about 

people‟s attitudes, opinions, habits or any of the variety of social issue” (Orodho & 

Kombo, 2003 pp. 71). The case study research design involves making a detailed analysis 

of a single or small number of selected cases in case the researcher wants a richer 

understanding of the context and to answer how and why questions with respect to the 

study (Ame, 2011). Also, the mixed methods approach was used; this study makes use of 

the quantitative and qualitative techniques in data collection and analysis (Ame, 2011). 

Therefore, combinations of both cross sectional and case study research designs were 

appropriate for this study as it provides statistical and narrative data with regards to the 

issues of effectiveness of WSHG in poverty reduction.  

3.3.2 Sampling procedures 

Target population of this study involved purposely selected group members from 10 

different Self help groups. The samples for this study were drawn from ten different 
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WSHGs within Dodoma Municipal Council. Purposive/judgmental sampling technique 

was employed.  

Purposive sampling is used in cases where the specialty of an authority can select a more 

representative sample that can bring more accurate results than by using other probability 

sampling techniques. The process involves nothing but purposely handpicking individuals 

from the population based on the researcher's knowledge and judgment (Ame, 2011). 

Judgmental sampling design is usually used when a limited number of individuals possess 

the trait of interest. It is the only viable sampling technique in obtaining information from 

a very specific group of people. It is also possible to use judgmental sampling if the 

researcher knows a reliable professional or authority that he thinks is capable of 

assembling a representative sample (Castillo, 2009).  

In this study, 10 groups were selected for data collection, in 8 selected groups a total of 10 

members from each group were selected randomly and the other 2 group only 8 members 

from these groups were selected randomly making a total number of 96 respondents who 

were interviewed by using questionnaire. From each selected group, we had unstructured 

interview with two group leaders, hence a total of 116 respondents were involved in this 

study. 

3.4 Data analysis 

The research design applied in this study resulted into two sets of data; from the 

questionnaires we got quantitative data, and from unstructured interview we got 

qualitative data.  Quantitative data were analyzed by using the SPSS (Statistical Package 

for Social Sciences) version 16. The results were presented in tables, figures and 

percentages so as to present the findings.  Qualitative data were analyzed with the use of 
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content analysis method that examines the artifacts of social communication which 

include written documents or transcription of recorded verbal communication. 
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CHAPTER FOUR 

FINDINGS, DATA ANALYSIS AND DISCUSSIONS 

4.0 Introduction 

This chapter intends to present an analysis of both the qualitative and quantitative 

empirical data that have been collected by both unstructured interviews and questionnaire.  

Collected data in unstructured interview are qualitative by nature hence their mode of 

analysis will be different to that collected using questionnaire.  

The discussion of the results brings together a theoretical base from the literature search 

and the empirical data analysis, which was done in order to measure the level of 

achievement in the intended research objectives and be able to draw conclusions based on 

the studied sample of many WSHGs which are operating in different regions in Tanzania. 

The aim of this study was to understand if WSHGs are reducing the level of the poverty 

among women who are engaging in these groups as well as to quantify objectives of the 

study through data obtained from the field. During the survey, a total of 96 respondents 

were asked to fill in the questionnaire and 20 group leaders from 10 selected groups were 

having unstructured interview with the researcher. This makes a total of 116 respondents. 

4.1 Profile of respondents 

In order to make the results of the study in perspective manners, the profile of the 

respondents were presented by some essential elements such as age, education level, 

marital status, the size of the household (household members) and source of their 

household income.  
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4.1.1 Age of respondents 

Table 1 shows the age groups of respondents of the interviewed WSHG members, they 

range from 18 to above 60 years. 

Table 1 : Age of respondents 

Age group Frequency Percent (%) 

18-25 yrs 3 3.1 

26-40 yrs 67 69.8 

41-60 yrs 22 22.9 

Above 60 yrs 4 4.2 

Total 96 100.0 

Source: Field data, 2013. 

As indicated in Table 1, the majority 67 (69.8%) of respondents are those aged between 

26 to 40 years. This age range comprised of productive group of urban population. Also it 

is the age group where many women are self dependent, they run their own families and 

most of them they have income generating activities hence they need loans/credits for 

different activities, they need business education and they need to be helped whenever 

they are in sadness or happiness moments.  Those aging between 41-60 years old 22 

(22.9%) are the second age group with high frequency, this is because at this age group, 

there are women who can actively participate in Income generating activities and they 

need assistance from their fellow women‟s whenever they are in sadness or happiness 

moments, also they need business education and other services which are offered from 

their groups. Those aging between 18-25 years 3(3.1%) are women who are continuing 

with their studies hence they are only few women who are engaging in these groups and 

those who are aging above 60 years 4(4.2%) are not commonly engaging in these groups 
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as most of them are not engaging in IGA hence they don‟t need the services which are 

offered by these groups such as loans/credit and business education. 

4.1.2 Education level of respondents 

It is interesting to find that there are women who have up to university level of education 

and they are engaging in WSHGs. 21 (21.9%) respondents are having university level of 

education and they are practicing in these groups. Many people think that these groups are 

for those who have low level of education, but this is not the case as there are so many 

women who are members of these groups and they have at least primary level of 

education. Table 2 shows the education level of respondents with their frequencies and 

percentage. 

Table 2: Level of education of respondents 

Education level Frequency Percent (%) 

Informal  education 6 6.7 

Adult  education 12 12.5 

Primary school 11 11.5 

Secondary education 15 15.4 

University 21 21.8 

Diploma level 19 19.8 

Vocational training 12 12.3 

Total 96 100.0 

Source: Field data, 2013 
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4.1.3 Marital status of respondents 

Table 3 shows the marital status of the respondents. The results shows membership is 

open to all women; it does not have any limitation in marital status as it involves widow, 

divorced, single and married women. The results revealed that women who are married 

39 (40.6%) are many compared to single 19 (19.8%), divorced 11 (11.5%) and widow 

27(28.1%) women. This shows that, the membership is open to all kinds of marital status.  

Widow and divorced women are participating in these groups because they want to 

borrow loan/credits and other services offered by these groups. Most of widowed and 

divorced women are the heads of their families. They are supposed to make sure that all 

the basic needs for their household are being supplied, hence they are engaging in these 

groups because they know they will have an easily access to loan/credits and other 

services offered by these groups. During the unstructured interview with some of the 

group leaders, they reported that, widowed and divorced women are engaging in small 

businesses. Most of them got the capital for their businesses from their groups as loan 

offered by these groups. 

Table 3: Marital status of respondents 

Marital status 
Frequency Percent (%) 

Single 19 19.8 

Married 39 40.6 

Divorced 11 11.5 

Widow 27 28.1 

Total 96 100.0 

Source: Field work, 2013 
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4.1.4 Main source of household Income and average income per month of 

respondents 

Table 4 and 5 shows the main source of household income of respondents and average 

income per month of respondents respectively. The results show that the majority of 

women who are participating in these groups are business women 45 (46.9%). But there 

are those who are working in private and public sectors 30 (31.2%) and some are 

participating in agricultural activities 21 (21.9%). This shows that, membership is open to 

all women without considering the main source of their household income. Business 

women, workers in public or private sectors and agriculturalist both needs the services 

offered by these groups. Business women need loan/credits to expand their existing 

business or to establish new businesses and they also need business education/skills. 

Women who are peasants (agriculturalists), they also need loan/credit to buy agricultural 

inputs. Workers in public or private sectors, they need to network with their fellow 

women but also they need loan to buy productive assets. 

 Table 5 shows that, 32 (33.3%) respondents are getting the income between Tsh 

160000/= to Tsh 300000/= per month, which is the highest frequency.  This amount is 

above the poverty line and the implication is that, women who are participating in these 

groups are above the poverty line. Only 21.9% are having household income which is 

below Tsh 150,000/= per month and the rest of the respondents 78.1% are having the 

house hold income which is above 150,000/= per month hence they are above the poverty 

line. 
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Table 4: Main source of household income of respondent 

Main source of household income Frequency Percent 

Worker in public or private sector 30 31.2 

Business Woman 45 46.9 

Agriculture activities 21 21.9 

Total 96 100.0 

                                              Source: Field data, 2013 

 

Table 5: Average household income per month 

Average household income per 

month Frequency Percent (%) 

Below Tsh 150,000/= 21 21.9 

Tsh 160,000/= to Tsh 300,000/= 32 33.3 

Tsh 310,000/= to Tsh 500,000/= 29 30.2 

Above Tsh 500,000/= 14 14.6 

Total 96 100.0 

Source: Field work, 2013 

4.1.5 The size of the household members of respondents 

The size of household members indicates the burden which the head of house is having in 

making sure that all the basic needs of any human being are being supplied to all his/her 

household members. Figure 2 represents the number of household members of 

respondents. The results reveal that, 60.42% of the total respondents are having the family 

size of more than five members while 38.54% of total respondents are having the family 

size of less than 5 people. Those households with more than 5 members are expected to 

be associated with high poverty level.  
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Figure 2: The size of household members of respondents 

 

Source; Field data, 2013 

4.2 Assets owned by respondents 

This question was asked by the researcher in order to get the information about the assets 

which are owned by the respondents. The assets owned by respondent‟s shows the level 

of poverty of respondents. Respondents were requested to mention the assets which they 

own. The assets asked included both fixed assets and current assets which are important 

in daily life of any human being; this includes motorcar, motorcycle, bicycles, land, house 

etc. The researcher also asked about mass media communication instruments like 

Television, Radio player and decoder so as to have information if they are owned by 

respondents. This question was asked so as to have the information if the respondents are 

having an easily access to information about how the world is going on. Having an easily 

access to information is one of the indicators of decrease in poverty level. 
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The results reveal that, out of all 96 respondents only 33 are owning houses. A House 

(Good shelter) is among the basic needs of any human being, when people have an access 

to good shelter it is one of the indicator that the poverty level is low. Other 63 

respondents do not own houses. This revealed that these women who are engaging in 

WSHGs are not poor as they have good shelter. The results also revealed that, 36 

respondents own motorcar and 32 respondents own motorcycles. This shows that, the 

poverty level of respondents is low as they can afford to own these current assets.  

The study also reveal that out of all 96 respondents, at least each respondent owns a mass 

media communication instrument like TV, Decoder, radio player  and a computer, this 

shows that, women who are engaging in these groups their poverty level is low as they 

own assets which cannot be owned by poor people. Table 6 shows the assets which are 

owned by respondents. 
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Table 6: Assets owned by respondents 

Assets owned by respondents Responses 

No of 

respondents Percent of cases 

 House 33 34.4% 

 Motorcar 36 37.5% 

 Television 72 75% 

 Motorcycle 32 33.3% 

 Decoder 75 78.1% 

 Refrigerator 73 76% 

 Gas cooker 68 70.8% 

 Bicycle 55 57.3% 

 Record player 70 72.9% 

 Computer 22 22.9% 

Source: Field data,  2013 

Note: This is from multiple response results. 

4.3 Duration of respondents being in group 

Respondents were asked about the total duration for them being in a group. The lowest 

time is 1 year and the highest time is 7 years. This question was asked to the respondents 

in order to have information about the average time of group members to stay in these 

groups. If members stay for longer period, it shows there is a high trust level among 

members and also it shows that the group members are getting good and important 

services that is why they are not dropping out from these groups. The results reveal that, 

30 (31.2%) of all respondents found to stay for 3 years in these groups, 23 (24%) of the 

total respondents stayed for 2 years. Generally, at least 75% of all respondents stayed for 

more than 2 years. Only 20 respondents out of 96 respondents said they have stayed for 

less than two years.  
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Many group members are participating in these groups because they see the importance of 

them to members; this is one of the reasons for respondents to stay for longer period in 

these groups. They are satisfied with the services that are offered.  Figure 3 shows the 

frequencies of duration of these group members have been stayed in these groups. 

 

Figure 3: The duration of respondents to stay in a group as an active member 

 

Source: Field data, 2013. 

4.4 Profile of the groups 

The researcher selected purposively 10 groups which were used in this study. Both groups 

were from Dodoma municipality. The oldest group is having 7 years and the youngest 

group is having 18 months. Other groups lie between 2 to 5 years. Below it is a table 7 

which shows the name and age of the selected group. 
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Table 7:  Profile of the groups’ visited 

Sno Name of the group Age of the group 

1 Twiyambe  5 years 

2 Tunsane 3 years 

3 Upendo  4 years 

4 Amani 3 Years 

5 UWABU 18 months 

6 Umoja wa kinamama KKKT 7 years 

7 Amani na upendo 4 years 

8 Tujivunie upendo 4 years 

9 Luhekelo 2 years 

10 Ebenezer group 4 years 

Source: Field data, 2013 

4.5 Services offered by Women Self Help Groups 

There are about four services which are offered by these groups. These include; offer of 

small loan/credits, networking among group members, helping each other in sadness and 

happiness moments and Business education/skills. 

4.5.1 Loan/Credits 

One among the services which is offered by these groups is provision of small 

loan/credits. It is very difficult for respondents to have an easily access to small loans 

from other formal and other informal financial institutions as most of these group 

members don‟t qualify to borrow loans from formal financial institutions e.g. they don‟t 

have collateral. The respondents reported that, they are engaging in these groups because 

they want to have an easily access to small loans/credits at low and affordable interest 

rate. Out of 96 respondents, only two respondents answered „NO‟ to the question of 

whether they are engaging in these groups because they want to borrow loans. 94 (97.9%) 
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respondents said they are engaging in these groups because loans/credits it is among the 

services which is offered by their groups. During unstructured interview with some of the 

group leaders, they said it is sometimes become difficult for them to borrow loan from 

other formal and informal financial institutions as they are so many processes to follow 

before getting loan. It is quite different from these WSHG as there is no collateral which 

is needed in order to borrow loan, If you are a group member and you are paying all the 

fees set by your group, you are qualify to borrow loan and use it for expansion of 

business, starting up new business, paying school fees and doing other developmental 

activities for their households. 

4.5.2 Networking 

Networking is among of the services which is being offered by these groups. Business 

women, Agriculturalist (peasant), and workers in public or private sectors do like to 

network with their fellow women. Networking helps them to obtain market for their 

products (this is for the case of business women and agriculturalists). During unstructured 

interview with some of the group leaders, they mentioned networking as among the 

services which is being offered by their groups.  

The results revealed that 88 (91.7%) of the total respondents reported to engage in these 

groups because they want to network with their fellow group members. It is easy for 

business women to advertise the services which they are offering to the community as 

their fellow group members will help them to disseminate the information. In case of 

workers in public and private sectors, they said networking is very important for them as 

they usually need support from other members particularly when they get any problem 

which needs support from their fellow group members. Once they are the members from 
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these groups, it becomes easily for them to get support whenever they are in need of that 

support. 

4.5.3 Helping each other in sadness and happiness moments. 

Helping each other in sadness and happiness moments is among of the service which is 

offered by these groups. Whenever any group member is on sadness or happiness 

moment, they do help each other. 

The results revealed that all 96 (100%) respondents are participating in these groups 

because they want to be helped whenever they are in sadness or happiness moments. 

Sadness moments includes natural disaster happened to group members (Fire, Floods, 

etc), burial ceremonies and when a group member or her household members is admitted 

to hospital. All sadness moments whenever they happened they need money so as to 

rectify the situation. Group members will rectify the situation easily as they will help their 

fellow member who is in sadness situation materially and moral support. Happiness 

moments include wedding ceremonies, baptism, communal etc. Whenever any group 

member is having a happiness moment, her fellow group members tend to support her. 

During the interview with some of the group leaders, they said that if you are engaging in 

these groups and you are having a wedding ceremony, your fellow group members must 

support you both financially and morally and make sure that the wedding is being done. 

4.5.4 Business education 

Business skills/education, it is among of the service which is being offered by these 

groups. Out of all 96 respondents, 56 respondents said they are getting business education 

as one of the services which is being offered by their groups. After getting small loan/ 

credit from their groups, most of them start new businesses and others do expand their 
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existing businesses. Before they took loan, they teach each other on how to manage the 

loan, their businesses and how to repay loan on time. Business education/skills is not the 

service which is being offered to all groups. It is offered to only some of the group 

particularly with those groups having many business women. Some of the groups call 

business expertise to teach them on the business skills, but in other groups, the group 

members do teach each other on how to manage business. 

Table 8 shows the results of how respondents reported to the question of the services 

which are offered by their groups. 

Table 8: Services offered by WSHGs 

Response

s 

Loan Networking Help each other on 

sadness and 

happiness moments 

Business education 

Frequenc

y 

Percen

t (%) 

Frequenc

y 

Percen

t (%) 

Frequenc

y 

Percen

t (%) 

Frequenc

y 

Percen

t (%) 

Yes 94  97.9 88  91.7 96  100 56  58.3 

No 2  2.1 8  8.3 0 0 40 41.7 

Total 96 100 96 100 96 100 96 100 

Source: Field data, 2013 

4.6 Activities that group members help each other 

Group members do help each other on agricultural activities, wedding and burial 

ceremonies, Education on business skills and in some of the group visited the members do 

help each other on education about how to cope with widow situation.  

The researcher asked the respondents about which activities the group members are trying 

to help each other and the amount which they are saving if the same activity will need 

labor charges. This question was asked in order to know if respondents are saving some 
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amount of money when they are engaging in these groups whenever they get activities 

like wedding and burial ceremonies in their households. 

The results reveal that, all 96 respondents said that one of the activities of these WSHG is 

to help each other in wedding ceremonies. 42 (43.8%) of all respondents said that, the 

amount that they will serve if the same activity will need labour charges is between Tsh 

150,000/= to Tsh 300,000/=, while 29 (30.2%) respondents said they will serve between 

Tsh 310,000/= to Tsh 500,000/=. Only 15 (15.6%) said the amount saved will be below 

Tsh 150,000/= and 10 (10.4%) respondents said they will save above Tsh 500,000/=. 

Whenever these group members happen to have a wedding ceremony in her household, 

she will need some money to accomplish that activity. If she will be engaging in WSHG, 

group members will assist their fellow group member to make sure that the activity is 

accomplished and that amount saved can be used for other developmental activities for 

her household. 

Also the results reveal that all 96 respondents are helping each other in burial ceremonies. 

More than half of respondents 51 (53.1%) said, the amount served is above Tsh 

500,000/=, 24 (25%) respondents reported that they are saving between Tsh 310,000/= to 

Tsh 500,000/=, and 18 (18.8%) respondents reported that they are saving the amount 

between Tsh 150,000/= to Tsh 300,000/=. Only 3 (3.1%) respondents said that the 

amount served is below Tsh 150,000/=. Burial ceremony is an incidence which is 

happening without prior notice. If it happens to any of the group members, it needs a lot 

of cash for completion of that activity. Whenever burial ceremony happens to one of the 

group members, her fellow group members will take care of the incidence and the amount 

saved will be used in other developmental activities like expansion of business, opening 

of new business, paying school fees etc. 
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Table 9 shows the frequencies and percentages of the amount saved by the group 

members in burial and wedding ceremonies as a result of being a group member. 

Table 9: Amount served in wedding and burial ceremonies 

Amount saved (Tsh) Burial activities Wedding activities 

Frequency Percent (%) Frequency Percent 

(%) 

Below 150,000/= 3 3.1 15 15.6 

Between 150,000/= to 

300,000/= 

18 18.8 42 43.8 

Between 310,000/= to 

500,000/= 

24 25 29 30.2 

Above 500,000/= 51 53.1 10 10.4 

Total 96 100 96 100 

Source: Field data, 2013 

The study also found that, apart from wedding and burial ceremonies group members do 

help each other on agricultural activities, training on business skills and they help each 

other on making sure that their fellow members who do not have any IGA get capital to 

start up small business. 

The results reveal that, out of 96 respondents only 32 (33.3%) are helped each other in 

agricultural activities. The respondents were asked if there is anything which they are 

saving just by being a group member. The results revealed that, 24 (25%) respondents 

reported that if the same activity (agricultural activities) will need labour charges the 

amount saved will be between Tsh 150,000/= to Tsh 300,000/= Also 4 (4.2%) 

respondents said that the amount saved will be between Tsh 310,000/= to Tsh 500,000/=. 

33 (34.4%) respondents said the question was not applicable to them as they are not 

helping each other in agricultural activities hence the question was not applicable for 
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them. Only 3(3.1%) respondents reported that the amount saved will be below Tsh 

150,000/= 

Below it is a case 1 of one of the group members who is engaging in WSHG and her main 

source of income is agricultural activities. 

Case 1; How WSHG have improve the living standard of one of the interviewed group 

member from Twiyambe group 

The interviewed woman is living in Dodoma municipality, she is living with her 5 

grandchildren, and she is a widow woman aged 54 years. Her main source of income is 

agricultural activities. She has grapes farm at Hombolo and she is having paddy farm at 

bahi district. She started these agricultural activities after the death of her two sons and 

her husband. Before the death of her son’s and her husband she was a house wife and she 

was not engaging in any IGA and she was not engaging in WSHG. After the deaths of her 

sons and her husband, she decided to engage in one of WSHG found in Dodoma 

municipality. Her fellow group members taught her on how to cope with widow situation 

and how to engage in IGA. At first she took a loan of Tsh 500,000/= and rented 0.5 

hectors of grapes farm at Hombolo. After one year, her she took the second loan of Tsh 1 

Million to rent for other 1 hector of grapes farm. Current she owns 5 hectors of grapes 

farms at Hombolo and 10 hectors of paddy farms at Bahi district. She is able to get at 

least Tsh 600,000/= as her income per month. Before joining WSHG she was in a position 

to afford for 2 meals per day for her household, she was not in a position   to pay for 

school fees for her grand children. Currently she is able to supply three meals per day for 

her household and she has afforded to pay school fees to all 5 grand children. She said 

that” these groups are reducing the poverty level of women who are members because 

there are so many services which they are being offered by these groups” if it could not 

be these groups, I could not be in this position today. I insist my fellow widow women who 

were 100% dependant from their husbands to engage in these groups as they will get 

loan/credits and they will be able to start up IGA to support their families and reduce the 

poverty level for their families. 
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4.7 Amount of loan borrowed 

 As discussed in section 4.1.1, offering of small loans/credits is one among of the services 

which is offered by WSHG. From literature review we have seen that many women are 

getting difficulties to obtain loans from formal and informal financial institutions. In these 

WSHG, it is not difficult to get loans as they are no any collateral which is needed in 

order for a group member to qualify to get loan. If you are a group member and you are 

paying all the fees set by your group you qualify lent loan/credit. 

The respondents were asked the biggest amount of loan which they have obtained from 

their groups. This question was asked by the researcher in order to know if they are 

getting enough amount of loan to engage in IGA if they are getting enough loan, they can 

participate in income generating activities hence the loan will have effect in reducing the 

poverty level of those who will participate in IGA. 

The results reveal that, 45 (46.9%) of all respondents reported to borrow loan which is 

above Tsh 500,000/=. other 30 (31.2%) respondents are borrowing loan between Tsh 

210,000/= to tsh 500,000/=. Only 21 (21.9%) respondents reported that the biggest 

amount of loan they have borrowed is below Tsh 200,000/=. 

 In most of the groups the biggest amount of loan obtained is increasing with time as the 

loan capital depends on the monthly membership fees and other fees charged by groups, 

also loan interest increases the loan capital of the group. Those groups which are having 

small amount of loan to its members are groups which have small duration since they 

have been started. 

During the unstructured interview with some of the group leaders, they reported that loan 

is among of the services which attract women to engage in these groups because the 
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interest rate is affordable and repayment period is longer enough for the person who took 

loan to repay on time. Below it is the Figure 4 which shows the frequencies and the 

percentages of the biggest amount of loan borrowed by respondents. 

 

 

 

Figure 4: Amount of loan borrowed  

 

Source: Field data, 2013. 
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4.8 Activities which group members are engaging in, after borrowing loans from 

WSHGs 

After the group members took loan from their groups, they were asked in which activities 

they are engaging in. The results revealed that after they got loans from their groups they 

are some respondents who are engaging in IGA, they are some of the respondents who 

use loan for domestic use, there are some respondents who use loan in agricultural 

activities and there are some of the respondents who use loan to pay for school fees for 

their children or relatives. 

The results reveal that, 77(80.2%) of all respondents reported to use loan obtained from 

their groups for IGA by expanding their businesses or by starting up new businesses. 

There are other respondents who use loan obtained from their groups for domestic use. 

Out of 96 respondents, only 33 (34.4%) respondents reported that they are using that loan 

for domestic use only. Other 35 (36.5%) respondents said they are using loan to expand 

agricultural activities by buying agricultural inputs like fertilizers, tilling equipments etc. 

 The results also reveal that, there are 31(32.3%) respondents who uses loan obtained 

from their groups to pay school fees for their children. During interview with one of the 

group leader, she mentioned one of her group member who is studying her masters of art 

in education at ST. John‟s University; she got her tuition fee from her group as loan. 

Table 10 shows the activities which the respondents are engaging in after borrowing loan 

from their groups. 
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Table 10: Activities in which the respondents are engaging in after getting loans 

from their groups 

Respons

e 

Non Agricultural 

IGA 

Domestic use Agricultural 

activities 

Paying school 

fees 

Frequenc

y 

Percen

t (%) 

Frequenc

y 

Percen

t (%) 

Frequenc

y 

Percen

t (%) 

frequenc

y 

Perce

nt 

(%) 

Yes 77 80.2 33 34.5 35 36.5 31 32.3 

No 19 19.8 63 65.5 61 63.5 65 67.7 

Total 96 100 96 100 96 100 96 100 

Source: Field data, 2013 

4.9 Loan from other sources 

The respondents were asked if they are borrowing loan from other institutions/ sources 

apart from their groups. The researcher wanted to have information so as to know if the 

poverty level has been reduced by loan obtained from WSGH or from other sources apart 

from these groups.  The results revealed that only 5(5.2%) respondents are having loans 

from other institutions apart from that obtained from their groups. 

91(94.8%) respondents do not have any other source of loan apart from that obtained 

from WSHG. Those 5 respondents who took loan from financial institutions are business 

women; they are medium entrepreneurs so they need big amount of loan capital to run 

their businesses. Those who took loan from other financial institutions, they were asked 

the amount taken, the results shows that one respondent took loan from National 

microfinance bank (NMB) with the amount of 5 Million. Other 4 respondents took loan 

from FINCA (Microfinance institution) with the amount of 2 Million. 
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4.10 Contribution of credit and other services offered by groups to poverty 

reduction 

Paying school fees for children, building good quality house, improvement in health 

status, sufficient of food in a household and the ability to purchase quality and productive 

assets are among of the indicators which shows the reduction in poverty level. The 

respondents were asked if the above mentioned poverty indicators have improved or have 

just remained the same or have not improved. 

4.10.1 Ability of group members to pay school fees 

The results reveal that 68 (70.8%) respondents of all 96 respondents said that ability to 

pay for school fees for their children has improved since they have started engaging in 

WSHG. 15 (15.6%) respondents said that the ability to pay for school fees have just 

remained the same since they joined WSHG. Only 13 (13.6%) respondents said that the 

ability to pay for school fees have not improved since they joined WSHG.  Since the 

results shows more than 70% of participants reported to have some improvements in 

paying school fees for their children since they joined WSHG, this is the evidence that 

WSHG are playing part in reducing the poverty level among the women who are 

engaging in these groups. 

4.10.2 Building of quality house 

Building of good and quality house is one among the indicators of reduction in poverty 

level. Respondents were asked if their status in building of good and quality house has 

improved or have just remained the same since they joined these groups. The results 

reveal that 41.7% of all respondents said their status in building of good and quality house 

have just remained the same since they joined these groups, 31.2% of all respondents 
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reported that, they have been able to build good quality houses since they engage in 

WSHG and 5.2% of all respondents reported to have less improvement in building of 

good and quality houses and 21.9% respondents reported to have no any improvement in 

building of good and quality house. 

Generally, the results shows that, there is improvement in building quality house since 

they have joined in these groups as there are only 21 (21.9%) respondents who reported to 

have no improvements in building of good and quality house  since they joined WSHGs. 

4.10.3 Improvement in health status of respondents 

Good health status is important to every human being. When people have good health 

condition, we expect them to engage in productive activities, hence there will be an 

increase in household‟s income. Improvement in health status is one among the indicators 

of poverty reduction. The respondents were asked if there is some improvement in health 

status since they joined WSHG. This question was asked by the researcher so as to know 

if there is any improvement in health status of respondents or there is no improvement.  

The results reveal that, 79(82.2%) of all respondents reported to have improvements in 

health status since they engage in WSHG. Only 9 (9.4%) of all respondents said that their 

health status have just remained the same since they joined these groups. 8(8.3%) of all 

respondents reported that their health status have less improved since they joined these 

groups. Below it is a table 11 which shows how the respondents were reported about the 

improvement in the condition of their health since they joined WSHG. When people are 

having good health condition it is very likely that they will engage in IGA hence they will 

increase their household income/. 
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Table 11: Improvement in health condition of respondents 

Response Frequency Percent (%) 

Less Improved 8 8.3 

Remained the same 9 9.4 

Improved 79 82.3 

Total 96 100.0 

Source: Field data, June 2013 

4.10.4 Food sufficiency 

Having insufficient food is one among the biggest indictor of poverty. Food is among the 

basic needs of every human being. Presence of sufficient amount of food to the household 

it is the indicator of poverty reduction to that household. The respondents were asked if 

there is presence of sufficient amount of food to their household since they joined these 

groups. The results revealed that, 85(88.5%) of total respondents reported to have  food 

sufficient improved  since they start engaging in WSHGs. 9 respondents reported that, the 

situation of having sufficient amount of food has just remained the same since they joined 

these groups. Only 2 respondents said that, food sufficient has just remained the same 

since they joined WSHG. By having more than 85% of respondents who reported to have 

sufficient amount of food after joining these groups, we can conclude that, WSHG have 

contribution in poverty reduction among women who are engaging in these groups.  

4.10.5 Ability of group members to purchase productive assets 

Productive assets include land, cars, agriculture machinery such as tractors, tilling 

instruments etc. The respondents were asked this question to know if they have been able 

to purchase some productive assets since they joined WSHG. 
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The results reveal that 75 respondents said since they have joined WSHG, their ability to 

purchase productive assets have improved and 14 respondents said the ability to purchase 

productive assets have not improved at all.  Only 4 respondents said the ability to 

purchase productive assets has less improved. Based on the results obtained from the field 

it shows that, ability of group members to purchase productive assets have improved as 

more than 75 respondents out of 96 respondents said they can  purchase productive assets. 

Table 12 shows the ability of respondents to purchase productive assets since they joined 

these groups. 

Table 12: Ability of respondents to purchase productive assets 

Response Frequency Percent (%) 

Not improved 14 14.6 

Less improved 4 4.2 

Remained the same 3 3.1 

Improved 75 78.1 

Total 96 100.0 

Source: Field data, 2013 

4.10.6 Number of meals taken by respondents per day before and after engaging in 

WSHG 

Less number of meals consumed per day is among the indicators of poverty. If the 

household is consuming less than two meals per day, it is an indicator that the poverty 

level is high. The respondents were asked about the total number of meals consumed by 

their household members per day before engaging in WSHG and total number of meals 

consumed by her household members after engaging in WSHG activities. 

The results reveal that, before engaging in WSHG only 63 respondents were able to 

consume three meals per day and 33 respondents reported to consume less than two meals 
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per day. The results indicate that, before engaging in these groups the respondents were 

not capable of providing three meals to their families. 

The same question was asked i.e. number of meals taken by their househ0old members 

after the respondents were engaged in these groups. The results reveal that, all 96 (100%) 

respondents their household members consumed at least three meals per day.  

The results of number of meals taken by respondent‟s household before and after 

engaging in these groups revealed that there is reduction in poverty level after the 

respondents engage in these groups, hence we can conclude that these WSHG plays part 

in reducing the poverty level among the group members. 

 Table 13 shows number of meals consumed by respondent‟s household before and after 

engaging in WSHG. 

Table 13: Number of meals consumed by respondent’s household members 

Source: Field data, 2013 

4.10.7 Presence of children under seven (7) who have not gone to school  

Education is important in any aspect of human kind. It is the right of every child to 

receive good quality education. Failure to pay school fees to children who are under 7 in 

public school, it shows the poverty level is high. The respondents were asked if they have 

children who are under 7 and they have not gone to school because of the failure to pay 

No of meals consumed 

by respondents 

household members 

Consume less than 2 meals 

per day 

Consume more than 3 

meals per day 

Frequency Percent Frequency Percent 

Before engaging in 

WSHG 

33 34.4% 63 65.6% 

After engaging in 

WSHG 

0 0% 96 100% 
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school fees. The results revealed that, 90(93.8%) of all respondents reported to have no 

children who are under 7 and they have not gone to school. 6(6.2%) respondents did not 

respond to this question. 

Generally, the results reveal that 93.8% of all respondents they have reduced their poverty 

level since they have joined these groups. Below it is a table 13 which shows the ability 

of respondents to purchase productive assets since they joined these groups. 

4.11 Women Self help groups as a social asset. 

4.11.1 WSHG as a good place to be a member 

WSHG are acting as a social asset to group members. Among the services which are 

offered by these groups are loans, networking, helping each other in sadness and 

happiness moments and training on business skills. These services offered by these 

groups are social asset to group members. The respondents were asked if they see being 

in WSHG as a good place for them to be a member. All respondents anwered “YES” to 

this question as they see it is a good place for them to be members as it is asocial asset for 

them. 

4.11.2 Level of trust of people in a group 

Trust is something which allows people to have meaningful relationship with others. If 

the level of trust is high, we expect the group to last for longer time. If the group members 

will trust each other, there will not be any group member who will dropout from her 

group, hence they could enjoy the services which are offered by these groups. 

The results reveal that, people do trust each other in these groups. 52 (54.2%) respondents 

reported that the level of trust among group members is very high, 22(22.9%) respondents 
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reported that the level of trust is high and 18(18.8%) of respondents reported that the level 

of trust is fair. Only 4(4.2%) of respondents said that the level of trust is low. 

If the level of trust of group members is high, they could participate in social activities 

with their fellow group members trustfully. Even in loan repayment could not be a 

problem as they trust one another. Loan repayment disbursement and repayment could not 

be a problem as group members trust one another. 

4.11.3 Status of group members within their families and their community 

Women are among the marginalized group. Most of them their status within their families 

and their community is bad. Status means the position of somebody relative to that of 

others. The respondents were asked about the status of them within their families and 

their communities if it has enhanced since they joined the groups. This question was 

asked by the researcher so as to know if their status within their families and communities 

has enhanced or have just remained the same. 

The results reveal that, 93 (96.9%) of respondents reported that their status within their 

families and their communities have enhanced since they joined these groups. Only 

3(3.1%) of respondents said that their status within their families and their communities 

has not enhanced. For those respondents who reported to have enhancement of their status 

within their families and their communities they reported to have enhancement in the 

attributes like; increase in economic and control over income, improved skills and 

increase in ability to engage in political issues. 

Income controlled by women gives them self confidence which help them to obtain a 

voice in household decisions. Respondents reported to have an increase in ability to 

engage in political and other social issues. One of the group members from visited group 
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is a village government leader (village chairperson) she said “I decided to compete for 

this title because I got confidence when I was a group chairperson.  The confidence 

developed when I was a group’s chairperson made me  decide to compete for the title of 

village chairperson and I won the title” She insisted for other women to participate in 

these groups as they will not only get the direct services offered by these groups but they 

will also increase their status within their families and within their communities. 

4.12 Increase in Household income 

Household income is the total earnings of the household; they include all the earnings 

from all sources of income. The respondents were asked if their monthly household 

income have increased since they joined these groups. The results revealed that 

94(97.9%) of all respondents reported that their household income have increased since 

they joined these groups. Only 2(2.1%) of all respondents said their monthly household 

income have not increased I e. have not just remained the same since they joined these 

groups. Those who reported to have an increase in household income, they were asked by 

the researcher for how much their household income has increased per month. The results 

were tabulated in Table 14 below. 

Table 14: The increased amount of household income 

Response Frequency Percent 

Below  Tsh 50,000 14 14.6 

Btn Tsh 51000- TSh100000 57 59.4 

BtnTsh 10100-200000 19 19.8 

Btn TSh 201000-500000 4 4.2 

Above Tsh 500000 2 2.1 

Total 96 100 

Source: Field survey, 2013. 
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CHAPTER FIVE 

CONCLUSION AND RECOMMENDATIONS 

5.1 Conclusion 

The conclusion is drawn from the findings. The findings show that, WSHGs plays part in 

reducing the poverty level among the women who are members from these groups. 

In general, WSHGs have brought positive changes by improving the standards of living 

of women who are engaging in these groups as they receive both financial and non 

financial services from these groups. They get loan from their groups which supported 

them to start up new businesses, expand the existing business. Those who are 

agriculturalists, they have managed to buy agricultural inputs to extend their agricultural 

activities. Group members have managed to improve food security for their household; 

they have managed to send their children to school because they now capable of paying 

school fees, and also they have managed to increase the level of their monthly income. 

Other group members said that, operational cost for their businesses have decreased 

because of low and affordable interest from their groups. 

The sustainability of  WSHGs will depend on the efforts of both group members and all 

relevant stakeholders in the sub sector to critically review the challenges by this study and 

adopt in  time the options suggested  by the study to improve the performance of WSHGs. 

The options focused on ensuring that there is maximum compliance to policies and 

procedures set by their groups. 
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5.2 Recommendations 

Based on the facts that these WSHGs have brought positive contribution in poverty 

reduction among women who are members from these groups, the study came up with 

several recommendations aiming at improving the performance and sustainability of these 

WSHGs in future. The recommendations are based on the weaknesses found on daily 

operations of these groups and on the practical problems pointed out by groups‟ members 

and groups‟ leaders. 

5.2.1 Improve competence of group leaders 

The sustainability of WSHGs depends very much on the abilities of group leaders in 

supervision and undertaking of daily WSHGs operations. Group leaders must have 

regular trainings on key areas like record keeping, loan management, and good 

governance and leadership skills. Groups‟ members have the abilities of ensuring capable, 

honest, innovative and hard working members are elected to be WSHGs leaders. Regular 

trainings should be [put in place on any new development in sector and technology. 

5.2.2 Increase of loan capital 

Loan capital for WSHGs depends only on the savings from the group‟s members. 

WSHGs should find other external sources of loan capital so as to meet with the needs of 

their members. They must have external source of loan from the source which charges 

low and reasonable interest. This will help the group members to take a reasonable 

amount of loan which will have an effect in poverty reduction. 

Also the efforts must be put in place with WSHGs leaders to improve good governance 

and transparency, groups‟ reports and loan repayment rate in order to attract other 



58 

programs or reliable banks to support these groups with loan capital in order to meet with 

groups members needs/wants. 

5.2.3 Design services in relation to groups members needs 

WSHGs members have different needs/wants and they are engaging in different social 

and economic activities for their well beings and survival. In order to meet with the needs 

of all members, the group leaders must strategically plan and design different products 

delivered to their members. A good example is the service of business education skills  

which is just offered  to only few visited groups, but the members from the groups which 

they don‟t have this service, they wish if they could have the service as it will help them 

to engage in small business activities and in other income generating activities. 

5.3 Future research areas 

This research was conducted in only ten WSHGs found in Dodoma Municipality but there 

are so many WSHGs which are operating in Tanzania. There is a need of different studies 

to be conducted in various WSHGs in the country basing on the fact that the results of this 

study cannot be used to infer as the impact of the rest of the WSHGs found in the country. 

Also there is the need to conduct independent studies using different approaches in 

WSHGs in order to compare and make conclusion about the effectiveness of women self 

help groups in poverty reduction.
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APPENDICES 

QUESTIONAIRE 

Data collection instrument(s) 

Part one 

This study is concerned on the effectiveness of women self help groups in poverty 

reduction in Dodoma municipality. The Specific objectives of this study are; (a) To 

identify the type and nature of services which are provided by these groups (b) To 

examine the types of activities carried by these groups (c) To examine the impact of 

services carried out by these groups. (d) To examine the contribution of women self help 

groups in poverty reduction. The study will also help group members, policy makers and 

NGOs to mitigate the current situation of low access of loans to women from financial 

and MFIs in Dodoma Municipal. 

This study will involve questionnaires and in-depth interviews which will be conducted in 

10 women self help groups of Dodoma Municipal. The study will have no any health 

risks to participants. It will take one hour to complete questionnaires and interview 

sessions. 

Being in this study is completely voluntary and you are not under any obligation to 

consent and if you do not consent you can withdraw without affecting the researcher or 

any other participants. Once you have submitted your questionnaire anonymously, your 

responses cannot be withdrawn. 

All the aspects of the study, including results will be strictly confidential and only the 

researcher will have access to information on participants. A report of the study may be 
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submitted for publication, but individual participants will not be identified in such a 

report. 

Researcher cannot guarantee or promise that you will receive any direct benefits such as 

money from the study. Instead after this session the researcher will prepare a single or 

double subject to discuss with you and provide an education concerning the issues of 

women self help groups and poverty reduction. 

Part 2 

Demographic information of respondents 

Please circle an appropriate item 

1. Name of the respondent  

2. Age  

3. Level of education 

a) No formal education 

b) Adult education 

c) Primary school 

d) Secondary school 

e) University level 

f) Others (specify)  

4. Marital status 

a) Single   (b)Married   (c)Divorced  d)Widow e) cohabitation 

5. How many people comprise your family 
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6. Please classify the household members under the following:  

S/N List names of all 

individuals in the 

household, starting with 

the Head of household. 

Sex  

Male (M) 

Female (F) 

Age  Relationship to 

the household 

head?  

What is 

education

al level?  

1      

2      

3      

4      

5      

6      

7      

9      

10      

 

Note: List all the people in the household first and then fill in the box provided. 

The household is defined as all people living under one roof who share daily 

expenses. 

7. What is the main source of your household income? 

a) Worker- in public or private sector 

b) Business women 

c) Agriculture activities 

d) Others (specify) 
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8. What is the estimate amount of your household income obtained per month/day?  

 

9. Please circle on the asset that you own. 

Asset Tick on the assets which 

you own. 

House  

Motorcar  

Television  

Motorcycle  

Decoder  

Refrigerator  

Gas cooker  

Bicycle  

Record player  

Decoder  

Computer  

 

External source of credit/loan to  finance business 
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10.  If yes, from which source, what amount and at what interest rate, grace period 

and repayment period 

 

 

 

 

 

 

 

 

11. If you had a repeated borrowing experience, when did you start borrowing? What 

amount, how many times have you borrowed in time, What is the current amount 

that you borrowed 

Source How 

often? 

(frequency) 

Date 

of 1
st
 

loan 

Amount 

borrowed 

in time (1
st
 

Time) 

Date 

of last 

loan 

Amount 

borrowed 

in the first 

time. 

Family/friends      

Money lenders      

Bank      

MFI      

SACCOS/VICOBA/VSLA      

Suppliers      

WSHG      

Others      

  

 Did you obtain 

credit to finance 

your business in 

previous five 

years?  Date 

(Month/year) 

Amount Interest 

rate per 

month 

Grace 

period 

Repayme

nt period 

Repeated 

experience 1.Yes 

2. No 

1.  
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12. Did you use part of the last loan to finance other household requirement other than 

the business which you own? (Yes/No) 

13. If yes, how much of the loan did you use for other household requirement? 

14. What was the proportion of the last loan was used to finance your business?  

Women who are members of WSHGs 

15. What criteria make you to be a member of this group? 

a) From the same tribe 

b) From the same community 

c) Working together 

d) Similar age 

e) Others 

Services offered by your group 

16. When did you join this group?  

17. What kind of services are you getting from the group? 

a) Loans/credits 

b) Networking 

c) To help each other in happiness and sadness. 

d) Others (specify) 

18. In what kind of activities are the group members help each other? 

a) In Agricultural activities 

b) Wedding ceremonies 

c) Burial ceremonies 

d) Others Specify) 
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19. If you are helped each other, can you specify what amount will be served if the 

same activity will need labor charges 

   Activity                                    Amount (Tsh) 

Agricultural activities    

Wedding ceremonies    ……………………………… 

Burial ceremonies        

Others                            

20. If you are getting loans/credits, what is the biggest amount you have borrowed 

from this group? 

a) Below 50,000/= 

b) 51,000/= to 100,000/= 

c) 110,000/= to 200,000/= 

d) 300,000/= to 500,000/= 

e) Above 500,000/= 

21. If you get loan/credit from this group, in which activities are you engaging in? 

a) Small business/Income generating activities. 

b) Domestic use 

c) Others (Specify)……………………………………………………………. 

22. Is there any institution which you are getting loan?  

a) Yes 

b) No 

23. If yes, mention the name of that institution and the amount you have borrowed 
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24. To what extent your accessibility to credit and other services offered by your 

group has improved your household life in respect to below poverty indicators. 

 

Poverty Indicator 

Contribution of credit and other services to 

poverty reduction 

Not 

improved 

Less 

improved 

Remained 

the same 

Improved 

Pay school fees     

Building good quality houses     

Health status     

Food sufficiency     

Purchasing of productive assets     

  

                            Social assets  

25. Do you consider your group as a good place to a member? 

a) Yes (b) No 

26. If No, what do you think are the reasons  

28.  What is the level of trust of people of your group? 

a) Very low (b) Low (c) Fair (d) High (e) Very high 

29. How many meals per day do your household members consume before engaging in 

this group? 

a) One meal 

b) Two meals 

c) Three meals 
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30. How many meals per day do your household members consume after engaging in this 

group? 

a) One meal 

b) Two meals 

c) Three meals 

 31. Do you have any house hold member who is above 7 years of age who have not gone 

to school because of household failure to pay school fees? 

a) Yes 

b) No 

32. Has your status within the family and community enhanced since joined the group? 

a) Yes 

b) No 

33. If yes, what do you think are the attributes? 

a) Increased economic activities and control over income 

b) Improved skills 

c) Increased mobility 

d) Access to knowledge and support networks 

e) Others (specify) 

34. Has your household income increased since you joined the group? 

a) Yes 

b) No 

35. If yes, it has increase for how much 


